
   ix 
 

DAFTAR ISI 

       Halaman 

HALAMAN JUDUL 

PERNYATAAN KEASLIAN KARYA TUGAS AKHIR  .......................  i 
PERSETUJUAN DOSEN PEMBIMBING TUGAS AKHIR .................  ii 

PERSETUJUAN TIM PENGUJI TUGAS AKHIR .................................  iii 
PERSETUJUAN UNGGAH TUGAS AKHIR .........................................  iv 

ABSTRAK ...................................................................................................  v 
KATA PENGANTAR .................................................................................  vii 

DAFTAR ISI ................................................................................................  ix 
DAFTAR GAMBAR ...................................................................................  xii 

DAFTAR TABEL........................................................................................  xiii 
DAFTAR LAMPIRAN ...............................................................................  xiv 

BAB I. PENDAHULUAN ...........................................................................  1 
       1.1 Latar Belakang .................................................................................  1 

       1.2 Rumusan Masalah ............................................................................  7 

       1.3 Tujuan Penelitian .............................................................................  8 

       1.4 Manfaat Penelitian ...........................................................................  8 

       1.5 Sistematika Penulisan ......................................................................  9 

BAB II. TINJAUAN PUSTAKA ................................................................  11       

2.1 Leadership ...............................................................................................  11 

       2.2 Transformastional Leadership ..........................................................  16 

       2.3 Anteseden dari Transformational Leadership ..................................  21 

       2.4 Work Performace pada Pegawai ......................................................  30 

       2.5 Penelitian Terdahulu  .......................................................................  36 

       2.6 Hubungan antar Variabel  ................................................................  38 

       2.7 Model Penelitian Terdahulu  ............................................................  40 

2.8 Model penelitian Sekarang ..............................................................  41 

BAB III. METODE PENELITIAN ...........................................................  42 
 3.1 Objek penelitian ...............................................................................  42 

 3.2 Unit Analisis ....................................................................................  42 



   x 
 

3.3 Tipe Penelitian .................................................................................  43 

3.4 Pengukuran variabel ........................................................................  43 

3.4.1 Skala pengukuran variabel............................................................  44 

       3.4.2 Definisi konseptual dan operasional variabel ...............................  45 

 3.5 Populasi dan sampel ........................................................................  52 

       3.5.1 Populasi ........................................................................................  52 

 3.5.2 Sampel ..........................................................................................  52 

 3.5.3 Metode Pengambilan Sampel  ......................................................  56 

 3.6 Metode pengumpulan data...............................................................  57 

3.6.1 Data primer ...................................................................................  57 

3.6.2 Data sekunder ...............................................................................  58 

 3.7 Metode analisis data ........................................................................  58 

       3.7.1 Model dalam PLS-SEM................................................................  59 

3.7.1.1 Uji measurement model (outer model) ......................................  59 

3.7.1.2 Uji structural model (inner model) ............................................  60 

 3.8 Pengujian instrumen penelitian .......................................................  63 

3.8.1 Uji validitas...................................................................................  63 

3.8.2 Uji reliabilitas ...............................................................................  65 

3.9 Uji Pretest ........................................................................................  67 

3.9.1 Indicator Reliability ......................................................................  68 

3.9.2 Construct reliability ......................................................................  70 

3.9.3 Construct validity .........................................................................  70 

3.9.4 Discriminant validity ....................................................................  71 

 

BAB IV. HASIL PENELITIAN DAN PEMBAHASAN ..........................  72 
4.1 Profil responden ...............................................................................  72 

4.2 Uji Data Keseluruhan ......................................................................  76 

4.2.1 Analisis deskriptif responden .......................................................  76 

4.2.1.1 Variabel Idealized influence ......................................................  77 

4.2.1.2 Variabel Inspirational motivation ..............................................  78 

  4.2.1.3 Variabel Intellectual stimulation ...............................................  79 

4.2.1.4 Variabel Individualized consideration .......................................  80 



   xi 
 

4.2.1.5 Variabel Work performance  .....................................................  81 

4.2.2 Analisis inferensial .......................................................................  81 

4.2.2.1 Outer model (measurement model) ...........................................  82 

4.2.2.1.1 Indicator Reliability ................................................................  83 

4.2.2.1.2 Construct Reliability ...............................................................  84 

4.2.2.1.3 Construct Validity...................................................................  85 

4.2.2.1.4 Discriminant Validity .............................................................  85 

4.2.2.2 Inner Model (structural model)..................................................  86 

4.2.2.2.1 Multikolineritas Variance Inflaction Factor (VIF) .................  87 

4.2.2.2.2 Koefisien determinasi R-square..............................................  88 

4.2.2.2.3 Nilai Effect size f- square .......................................................  89 

4.2.2.2.4 Q2 predictive ...........................................................................  90 

4.2.2.2.5 Uji hipotesis ............................................................................  90 

4.2.2.2.5.1 H1 Pengaruh Idealized influence terhadap work  

                 performance .......................................................................... 92 

4.2.2.2.5.2 H2 Pengaruh Inspirational motivation terhadap work  

                 performance .......................................................................... 92 

4.2.2.2.5.3 H3 Pengaruh Intellectual stimulation terhadap work 

                performance ...........................................................................  93 

4.2.2.2.5.4 H4 Pengaruh Individualized consideration terhadap work 

               performance ............................................................................  93 

4.2.2.2.6 Importance Performance Mapping Analysis (IPMA) ............  94 

4.3 Diskusi .............................................................................................  97 

 

BAB V. KESIMPULAN..............................................................................  103 
5.1 Kesimpulan ......................................................................................  103 

5.2 Implikasi Manajerial ........................................................................  104 

5.3 Keterbatasan Penelitian dan Saran ..................................................  106 

 

DAFTAR PUSTAKA ..................................................................................  108 

LAMPIRAN 
 



   xii 
 

DAFTAR GAMBAR 
 

Halaman 
Gambar 2.1 Koopmans Heuristic Individual Work Performance .................  35 
Gambar 2.2 Model Penelitian Ausat et al., (2022) ........................................  40 
Gambar 2.3 Model Penelitian Mathende & Yousefi (2021) .........................  41 
Gambar 2.4 Model Penelitian Sekarang........................................................  41 
Gambar 3.1 Kuadran IPMA ..........................................................................  63 
Gambar 4.1 Tempat Bekerja .........................................................................  72 
Gambar 4.2 Jenis Kelamin ............................................................................  73 
Gambar 4.3 Usia............................................................................................  74 
Gambar 4.4 Pendidikan .................................................................................  74 
Gambar 4.5 Pendapatan ................................................................................  75 
Gambar 4.6 Model Pengukuran (Outer Model) ............................................  82 
Gambar 4.7 Model Pengukuran (Inner Model) .............................................  87 
Gambar 4.8 Hasil IPMA Variabel .................................................................  95 
Gambar 4.9 Hasil IPMA Indikator ................................................................  96 
Gambar 4.10 Model Hasil .............................................................................  97 

 

 

 

 

 

 

 

 
 
 
 
 
 
 



   xiii 
 

DAFTAR TABEL 
 

Halaman 
Tabel 1.1 Hubungan Gaya Kepemimpinan ...................................................   6 
Tabel 2.1 Penelitian Terdahulu .....................................................................  36 
Tabel 3.1 Definisi Konseptual dan Operasional ...........................................  46 
Tabel 3.2 Pretest Indicator Reliability ..........................................................  68 
Tabel 3.3 Indikator Akhir Pretest ..................................................................  69 
Tabel 3.4 Pretest Cronbach’s Alpha dan Composite Reliability...................  70 
Tabel 3.5 Pretest Average Variance Extract (AVE) .....................................  70 
Tabel 3.6 Pretest Discriminant Validity dengan HTMT ...............................  71 
Tabel 4.1 Kategori Jawaban Responden .......................................................  76 
Tabel 4.2 Analisis Deskriptif Idealized Influence.........................................  77 
Tabel 4.3 Analisis Deskriptif Inspirational motivation .................................  78 
Tabel 4.4 Analisis Deskriptif Intellectual stimulation ..................................  79 

Tabel 4.5 Analisis Deskriptif Individualized consideration ..........................  80 
Tabel 4.6 Analisis Deskriptif Work performance .........................................  81 
Tabel 4.7 Hasil Uji Outer Loading  ...............................................................  83 
Tabel 4.8 Hasil Uji Construct Reliability ......................................................  84 
Tabel 4.9 Hasil Uji Average Variance Extracted (AVE) ..............................  85 
Tabel 4.10 Hasil Uji Discriminant Validity Heterotrait-monotrait ratio  
 (HTMT) .......................................................................................  86 

Tabel 4.11 Hasil Inner VIF Value .................................................................  88 
Tabel 4.12 Hasil R-Squared ..........................................................................  89 
Tabel 4.13 Hasil f-square ..............................................................................  89 
Tabel 4.14 Hasil Q2 predictive ......................................................................  90 
Tabel 4.15 Hasil Uji Hipotesis ......................................................................  91 
Tabel 4.16 Hasil Uji Importance-Performance Mapping Analysis (IPMA) .  94 

 
 
 

 
 
 



   xiv 
 

DAFTAR LAMPIRAN 

             
Halaman 

Lampiran 1. Informasi Penelitian  ................................................................. A-1 
Lampiran A. Kuesioner .................................................................................  B-1 
Lampiran B. Hasil Uji Coba Pretest Tahap 1 ................................................  C-1 
Lampiran C. Hasil Uji Coba Pretest Tahap 2 ................................................  D-1 
Lampiran D. Gambar Model PLS-SEM........................................................  E-1 
Lampiran E. Hasil Uji PLS-SEM ..................................................................  F-1 
Lampiran F. Hasil Uji Boostrapping Model .................................................  G-1 
Lampiran G. Hasil Uji IPMA ........................................................................  H-1 
Lampiran I. Hasil Uji Turnitin ......................................................................  I-1 
Lampiran J. Curriculum Vitae.......................................................................  J-1 
 


