
i 

THESIS 

DIABETES MANAGEMENT SELF-EFFICACY RELATION 

ON LIKELIHOOD TO RECOMMEND MEDIATED BY 

DIABETES PATIENT EMPOWERMENT WITH ONLINE 

PATIENT ENGAGEMENT AS THE MODERATOR AND 

HEALTH LITERACY AS CONTROL 

 (STUDY IN A PRIVATE HOSPITAL XYZ) 

Written to meet partial academic requirements to obtain 
the degree Master of Management 

Written by: 

NAME: WILLIAM DJAUHARI 

STUDENT NUMBER: 01661220057

STUDY PROGRAM MASTER OF MANAGEMENT 
FACULTY OF ECONOMY AND BUSINESS 

UNIVERSITAS PELITA HARAPAN 
JAKARTA 

2024


	THESIS
	FINAL ASSIGNMENT STATEMENT AND UPLOAD AGREEMENT

