
95 
 

DAFTAR PUSTAKA 

 

ACT Academy for their Quality. (2021). A model for measuring quality care. Online Library of 

Quality, Service Improvement and Redesign Tools. 

 

Agency for Health Care Research and Quality (AHRQ). (2019) Survey on Patient Safety Version 

2.0. 

 

Aiken, L. H., Sermeus, W., Van den Heede, K., Sloane, D. M., Busse, R., McKee, M., et al. (2012). 

Patient safety, satisfaction, and quality of hospital care: cross sectional surveys of nurses and 

patients in 12 countries in Europe and the United States. BMJ 344:e1717. 

 

Almotairi, T. (2017) Patient safety and quality healthcare. Journal Pat Care, 3:3. Doi: 

10.4172/2573-4598-C1-002. 

 

Adriansyah, A. A., et al. (2022). Incident analysis of patient safety in hospital: Based on feedback 

and supervision concept. Bali Medical Journal (Bali Med J), 11(2), 665-670. 

 

Arigoni, F., Bovier, P. A., and Sappino, A. P. (2010). Trend of burnout among Swiss doctors. 

Swiss Med. Wkly 140:w13070. doi: 10.4414/smw.2010.13070 

 

Arini, T. (2018) Budaya Keselamatan Pasien Berbasis Pemberdayaan Struktural dengan Kepuasan 

Kerja Perawat. [Master thesis, University of Airlangga]. Perpustakaan Universitas Airlangga. 

 

Armstrong, K.J. & Laschinger, H. (2006) Structural Empowerment, Magnet Hospital 

Characteristics, and Patient Safety Culture: Making the Link. Journal of Nursing Care Quality 

21(2):p 124-132.  

 

Azyabi, A., Karwowski, W., Hancock, P., Han, T. T. H., Elshennawy, A. (2022) Assessing Patient 

Safety Culture in United States Hospitals. International Journal of Environmental Research and 

Public Health, 19, 2353. https:///doi.org/10.3390ijerph19042353 



96 
 

 

Badan Pusat Statistik. Ada 3.072 Rumah Sakit di Indonesia. Dapat diakses di: 

https://dataindonesia.id/kesehatan/detail/ada-3072-rumah-sakit-di-indonesia-pada-2022. Diakses 

pada 22 April 2024. 

 

Baker, G. (2000) Marketing management. 12th ed, New York: MC Graw Hill, Inc. 

 

Blackall GF, Melnick SA, Shoop GH, George J, Lerner SM, Wilson PK, Pees RC, Kreher M. 

(2007) Professionalism in Medical Education: The development and validation of a survey 

instrument to assess attitudes toward professionalism. Medical Teacher, 29(2-3), e58-62.  

 

Bernardino, E., Dyniewicz, A. M., Carvalho, K. L. B., Kalinowski, L. C., & Bonat, W. H. (2013). 

Transcultural adaptation and validation of the Conditions of Work Effectiveness - Questionnaire-

II instrument. Revista Latino-Americana de Enfermagem, 21(5), 1112–1118. 

https://doi.org/10.1590/S0104-11692013000500014 

 

Bougie, R. & Sekaran, U. (2020). Research Methods for Business: A Skill Building Approach (8th 

ed.). Wiley. 

 

Brinkman, S., de Jonge, E., Abu-Hanna, A., Arbous, M. S., de Lange, D. W., and de Keizer, N. F. 

(2013). Mortality after hospital discharge in ICU patients. Crit. Care Med. 41, 1229–1236. doi: 

10.1097/CCM.0b013e31827ca4e1 

 

Bukhari, B. (2019). Budaya keselamatan pasien rumah sakit pemerintah dan rumah sakit swasta 

di Kota Jambi. Jurnal’Aisyiyah Medika, 3(1). DOI: 10.36729/jam.v3i1.155 

 

 

Chen, I-C., Peng, N. L., Fuang, N. H., and Sin, K. L. (2021) Impacts of job-related stress and 

patient safety culture on patient safety outcomes among nurses in Taiwan. International Journal 

of Healthcare Management. DOI: 10.1080/20479700.2019.1603419 

 



97 
 

Cinar, D. & Kutlu, T. (2021) The Effect of Structural Empowerment and Psychological 

Empowerment of Surgical Nurses on Patient and Employee Safety Culture. Gevher Nesibe Journal 

of Medical & Health Sciences, 6(11):20-28. Doi: http://dx.doi.org/10.46648/gnj.175. 

 

Cook & Macaulay. (1997) Perfect Empowerment (terjemahan). Jakarta: Gramedia. 

 

Cruess, S. R., & Cruess, R. L. (2012). Teaching Professionalism–Why, What and How. Facts, 

Views & Vision in ObGyn, 4(4), 259–265. 

 

Davis, K. & Reyes, A. Critical Synthesis Package: Penn State College of Medicine Professionalism 

Questionnaire. MedEdPORTAL, 11:10235. https://doi.org/10.15766/mep_2374-8265.10235 

 

DuPree, E., Anderson, R., McEvoy, M. D., & Brodman, M. (2011). Professionalism: A Necessary 

Ingredient in a Culture of Safety. The Joint Commission Journal on Quality and Patient Safety, 

37(10), 447–455. 

 

Estryn-Behar, M., Doppia, M. A., Guetarni, K., Fry, C., Machet, G., Pelloux, P., et al. (2011). 

Emergency physicians accumulate more stress factors than other physicians – results from the 

French SESMAT study. Emerg. Med. J. 28, 397–410. doi: 10.1136/emj.2009.082594 

 

Etherington, N., Deng, M., Boet, S., Johnston, A., Mansour, F., Said, H., & Sun, L. Y. (2020). 

Impact of Physician’s Sex/Gender on Processes of Care, and Clinical Outcomes in Cardiac 

Operative Care: A Systematic Review. BMJ Open. https://doi.org/10.1136/bmjopen-2020-037139 

 

Guspianto, Ibnu, I. N., Solida, A. (2021) Predictors of hospital patient safety culture outcomes in 

Jambi Province. Enfermeria Clinica 31, 722-729. https://doi.org/10.1016/j.enfcli.2021.07.024 

 

Hafferty FW, McKinley Jb. (1993) The Changing Medical Profession: an international 

Perspective. Oxford. Oxford Univ. Press. 

 



98 
 

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how to report the 

results of PLS-SEM. European Business Review, 31(1), 2–24. https://doi.org/10.1108/ebr-11-

2018-0203 
 
Hair, J. F., Howard, M. C., & Nitzl, C. (2020). Assessing measurement model quality in PLS-SEM 

using confirmatory composite analysis. Journal of Business Research, 109, 101–110. 

https://doi.org/10.1016/j.jbusres.2019.11.069 

 

Hair, J. F., Ringle, C. M., Hult, G. T. M., Sarstedt, M. (2022) A Primer on Partial Least Squares 

Structural Equation Modeling (PLS-SEM). SAGE Publications, 3, . 

 

Hall, L.H., Johnson, J., Watt, I., Tsipa, A., O’Connor, D.B. (2016) Healthcare Staff Wellbeing, 

Burnout, and Patient Safety: A Systematic Review. PLoS ONE 11(7): e0159015. 

doi:10.1371/journal.pone.0159015 

 

Hansen, L.O.; Williams, M.V.; Singer, S.J. (2011) Perceptions of Hospital Safety Climate and 

Incidence of Readmission. Health Serv. Res, 46, 596–616. 

 

Hobfoll, S. E. (1989). Conservation of resources: a new attempt at conceptualizing stress. Am. 

Psychol. 44, 513–524. doi: 10.1037/0003-066X.44.3.513 

 

Hobfoll, S. E. (2002). Social and psychological resources and adaptation. Rev. Gen. Psychol. 6, 

307–324. doi: 10.1037/1089-2680.6.4.307 

 

Hodges, B. D., Ginsburg, S., Cruess, R., Cruess, S., Delport, R., Hafferty, F., Ho, M.-J., Holmboe, 

E., Holtman, M., & Ohbu, S. (2011). Assessment of Professionalism: Recommendations from the 

Ottawa 2010 Conference. Medical Teacher, 33(5), 354–363. 

 

Institute of Medicine (IOM). (2004) Keeping patients safe: transforming the work environment of 

nurses. Washington (DC): National Academies Press (US). 

 



99 
 

Jannah N. (2011). Hubungan Struktur Empowerment dengan Iklim Organisasi Perawat Pelaksana 

di RSU Bhakti Yudha Depok Jawa Barat. [Master thesis, University of Indonesia]. UI Library 

Repository. https://lib.ui.ac.id/detail?id=20281996 

 

Kennedy, S., Hardiker, N., Staniland, K. (2015) Empowerment an essential ingredient in the 

clinical environment: a review of the literature. Nurse Education Today, 25:487-492. 

 

Kementerian Kesehatan Republik Indonesia. Peraturan Menteri Kesehatan Republik Indonesia 

Nomor 11 Tahun 2017 Tentang Keselamatan Pasien. 2017. 

 

Kock, N., & Hadaya, P. (2018). Minimum sample size estimation in PLS-SEM: The inverse square 

root and gamma-exponential methods. Information Systems Journal, 28(1), 227–261. 

 

Laschinger, S., Heather K., Finegan, J., Shamian, J., Wilk, P. (2001) Impact of Structural and 

Psychological Empowerment on Job Strain in Nursing Work Settings: Expanding Kanter’s Model. 

JONA: The Journal of Nursing Administration, 31(5):p 260-272.  

 

Laschinger H, Gilbert S, Smith L & Leslie K. (2010) Towards a comprehensive theory of 

nurse/patient empowerment: applying kanter’s empowerment theory to patient care. Journal of 

nursing management, 18(1), 4-13  

 

Lee, W. & Jang, I. (2023) Effect of Nurses’ Professionalism, Work Environment, and 

Communication with Health Professionals on Patient Safety Culture (AHRQ 2.0): A Cross-

Sectional Multicenter Study. Journal of Nursing Management, 2023. 

https://doi.org/10.1155/2023/1591128 

 

Lee Y-C, Huang C-H, Wu C-F, Hsueh, H-W, Wu H-H. (2019) A longitudinal study of identifying 

critical variables influencing patient safety culture from nurses’ viewpoints in Taiwan. J Test Eval, 

47(5):20180060–20180098. doi:10.1520/JTE20180060 

 



100 
 

Leufven, M., Vitrakoti, R., Bergstrom, A., Ashish, K.C., Malqvist, M. (2015) Dimensions of 

Learning Organizations Questionnaire (DLOQ) in a low-resource health care setting in Nepal. 

Health Research Policy and Systems, 13(6):2-8. 

 

Levinthal, D.A. & March, J.G. (1993) The myopia of learning. Strat. Manag. J., 14, 95–112. 
 

Luxford, K., Safran, D.G. and Delbanco, T. (2011), “Promoting patient-centered care: a qualitative 

study of facilitators and barriers in healthcare organizations with a reputation for improving the 

patient experience”, International Journal for Quality in Health Care, Vol. 23 No. 5, pp. 510-515. 

 

Marsick VJ, Watkins KE. (2003). Demonstrating the value of an organization's learning culture: 

the dimensions of the learning organization questionnaire. Adv Dev Hum Resource, 5(2):132–51. 

 

Maslach, C., and Jackson, S. E. (1981). The measurement of experienced burnout. J. Occup. 

Behav. 2, 99–113. doi: 10.1002/job.4030020205 

 

Maslach, C., Schaufeli, W., and Leiter, M. (2001). Job burnout. Annu. Rev. Psychol. 52, 397 –

422. doi: 10.1146/annurev.psych.52.1.397 

 

Moyen, E., Camire, E., and Stelfox, H. T. (2008). Clinical review: medication errors in critical 

care. Crit. Care 12:208. doi: 10.1186/cc6813 

 

Nembhard, I.M. and Tucker, A.L. (2011), “Deliberate learning to improve performance in dynamic 

service settings: evidence from hospital intensive care units”, Organization Science, Vol. 22 No. 

4, pp. 907-922. 

 

Daradinanti, N. and Jayanegara, O. (2024) Antecedents of Patient Safety Culture. International 

Journal of Environment, Workplace and Employment, 7(4). 

 



101 
 

Nugraha, N. F., Susiarno, H., Mulyaningish, H. D. (2021) Organizational Supports as Moderation 

in Increasing Professionalism on Patient Safety Culture. International Journal of Management, 

Entrepreneurship, Social Science and Humanities (IJMESH), 4(2), 85-98. 

 

Nurislami, S., Pramesona, B. A., Wintoko, R., Okatlina, R. Z. (2023) Faktor-Faktor yang 

Memengaruhi Pelaporan Insiden Keselamatan Pasien: Literature Review. Jurnal Penelitian 

perawat Profesional, 5(2), 551-558. 

 

Olds DM, Aiken LH, Cimiotti JP, et al. (2017) Association of nurse work environment and safety 

climate on patient mortality: a cross-sectional study. IJNS, 74:155–161. 

 

Panari, C., Caricati, L., Pelosi, A., & Rossi, C. (2019). Emotional exhaustion among healthcare 

professionals: the effects of role ambiguity, work engagement and professional commitment. Acta 

bio-medica : Atenei Parmensis, 90(6-S), 60–67. https://doi.org/10.23750/abm.v90i6-S.8481 

 

Parizadeh, S. & Beshlideh, K. (2020) Determination of the Relationship between Structural 

Empowerment and Patient’s Safety Culture among the Employees of a Public Hospital in Ahvaz. 

Journal of Health and Safety at Work, 10(2): 19-23. 

 

Park YM, Kim SY. (2013) Impacts of job stress and cognitive failure on patient safety incidents 

among hospital nurses. SH@W, 4:210–215. 

 

Patel, R. S., Bachu, R., Adikey, A., Malik, M., & Shah, M. (2018). Factors Related to Physician 

Burnout and Its Consequences: A Review. Behavioral sciences (Basel, Switzerland), 8(11), 98. 

https://doi.org/10.3390/bs8110098 

 

Pramesona, B.A., Sukohar, A., Taneepanichskul, S., Rasyid, M.F.A. (2023) A qualitative study of 

the reasons for low patient safety incident reporting among Indonesian nurses. Rev Bras Enferm, 

76(4):e20220583. https://doi.org/10.1590/0034-7167-2022-0583 

 



102 
 

Pratiwi, M., Dewi, S., Hasyim. (2021) The Role of Competency and Succession Program to Retain 

Millennial Healthcare Workers. Case Study in Indonesian Small Scale Maternity Hospital. 

European Journal of Business and Management Research, 6:1):198-205. Doi: 

10.24018/ejbmr.2021.6.1.742 

 

Peirce, J.C. (2000) The paradox of physicians and administrators in health care organizations. 

Health Care Manag. Rev, 25, 7–28.     

Rahmawati, D., Sukmaningtyas, W., & Muti, R. T. (2021). Hubungan Antara Jenis Kelamin Dan 

Program Studi Dalam Memengaruhi Pengetahuan Bantuan Hidup Dasar Pada Mahasiswa. Borneo 

Nursing Journal, 4(1). https://akperyarsismd.e-journal.id/BNJ 

Regenold, N., & Vindrola-Padros, C. (2021). Gender matters: A gender analysis of healthcare 

workers’ experiences during the first covid-19 pandemic peak in England. Social Sciences, 10(2), 

1–22. https://doi.org/10.3390/socsci10020043 

Roberto, A. D. P. & Wuisan, D. S. S. (2024) Influence of organizational learning, work-life 

balance, emotional exhaustion, and leadership style on patient safety culture among dental 

students. Jurnal Ekonomi, 13(1):922-932. 

Royal College of Physicians of London. (2005) Doctors in society: medical professionalism in a 

changing world. London UK: Royal college of Physicians of London. 

      

Singla A, Kitch B, Weissman J, Campbell E. (2006) Assessing patient safety culture: a review and 

synthesis of the measurement tools. J Patient Saf, 2:105–115. 

doi:10.1097/01.jps.0000235388.39149.5a 

 

Sarstedt, M., Ringle, C. M., & Hair, J. F. (2017). Partial Least Squares Structural Equation 

Modeling. Handbook of Market Research, 1–40. https://doi.org/10.1007/978-3-319-05542-8_15-

1 

 

Starr P. (1984) The Social Transformation of American Medicine. New york: basic books. 

 



103 
 

Shmueli, G., Sarstedt, M., Hair, J. F., Cheah, J.-H., Ting, H., Vaithilingam, S., & Ringle, C. M. 

(2019). Predictive model assessment in PLS-SEM: guidelines for using PLSpredict. European 

Journal of Marketing, 53(11), 2322–2347. https://doi.org/10.1108/ejm-02-2019-0189 

 

 

UU RI No. 17 Tahun 2023 Tentang Kesehatan. 

 

UU RI No. 44 Tahun 2009 Tentang Rumah Sakit. 

 

Welp, A., Meier, L. L., Manser, T. (2015) Emotional exhaustion and workload predict clinician-

rated and objective patient safety. Frontiers in Psychology, 5(1573):1-14. 

 

Wianti, A., Setiawan, A., Murtiningsih, Budiman, Rohayani, L. (2021) Karakteristik dan Budaya 

Keselamatan Pasien kepada Insiden Keselamatan Pasien. Jurnal Keperawatan Silampari, 5(1):96-

102. 

 

Widhianingtati, L., T. & Luitjelaar, G. (2022) The Maslach-Trisni Burnout Inventory: Adaptation 

for Indonesia. Jurnal Pengukuran Psikologi dan Pendidikan Indonesia, 11(1):2-21. 

http://dx.doi.org/10.15408/jp3i.v11i1.24400 

 

World Health Organization (WHO). (2007) Everybody’s Business – Strengthening Health 

Systems to Improve Health Outcomes: WHO’s Framework for Action. 

 

World Health Organization. (2015) Panduan Kurikulum Keselamatan Pasien Edisi Multi 

Profesional. Jakarta: Lembaga Kesehatan Budi Kemuliaan. 

 

World Health Organization. (2021) Global Patient Safety Action Plan 2021-2030: Towards 

Eliminating Avoidable Harm in Health Care. 

 

Yu A, Flott K, Chainani N, Fontana G, Darzi A. (2019) Patient Safety 2030. London, UK: NIHR 

Imperial Patient Safety Translational Research Centre. 6. 



104 
 

 

Ziarukh S, Sabir A. Burnout and patient safety culture assessment in a secondary care hospital. 

Pak J Med Sci. 2024;40(2):S58-S63. doi: https://doi.org/10.12669/pjms.40.2(ICON).8970 


