
 

xi 
 

DAFTAR ISI 
 
 
HALAMAN JUDUL ............................................................................................... i 
PERSETUJUAN DOSEN PEMBIMBING TUGAS AKHIR ............................ v 
PERSETUJUAN TIM PENGUJI TUGAS AKHIR .......................................... vi 
ABSTRAK ............................................................................................................ vii 
ABSTRACT .......................................................................................................... viii 
KATA PENGANTAR .......................................................................................... ix 
DAFTAR ISI ......................................................................................................... xi 
DAFTAR GAMBAR .......................................................................................... xiii 
DAFTAR TABEL ............................................................................................... xiv 
DAFTAR LAMPIRAN ........................................................................................ xv 
BAB I    PENDAHULUAN ................................................................................... 1 

1.1    Latar Belakang ................................................................................. 1 
1.2    Identifikasi Masalah ......................................................................... 5 
1.3    Rumusan Masalah ............................................................................ 8 
1.4    Tujuan Penelitian ............................................................................. 8 
1.5    Kegunaan Penelitian ........................................................................ 8 
1.6    Sistematika Penelitian ...................................................................... 9 

BAB II  TINJAUAN PUSTAKA ........................................................................ 11 
2.1    Komunikasi .................................................................................... 11 

2.1.1   Komunikasi Verbal ............................................................. 11 
2.1.2   Komunikasi Non-Verbal ..................................................... 12 

2.2    Komunikasi Interpersonal .............................................................. 12 
2.2.1   Efektivitas Komunikasi Interpersonal ................................ 13 

2.3    Pola Komunikasi ............................................................................ 14 
2.3.1   Jenis Pola Komunikasi ........................................................ 15 

2.4    Hubungan Romantis ...................................................................... 16 
2.4.1   Tahapan Dalam Hubungan ................................................. 16 

2.5    Hubungan Virtual .......................................................................... 19 
2.6    Media Sosial .................................................................................. 20 

2.6.1   Karakteristik Media Sosial .................................................. 20 
2.6.2   Jenis Media Sosial .............................................................. 21 

2.7    Teori Penetrasi Sosial .................................................................... 23 
2.7.1   Tahapan Dalam Teori Penetrasi Sosial ............................... 24 

2.8    Kerangka Berpikir .......................................................................... 26 
BAB III METODOLOGI PENELEITIAN ....................................................... 28 

3.1    Paradigma Penelitian ..................................................................... 28 
3.2    Metode Penelitian .......................................................................... 29 
3.3    Unit Analisis .................................................................................. 30 
3.4    Teknik Pengumpulan Data ............................................................. 31 
3.5    Proses Analisis Data ...................................................................... 32 
3.6    Uji Keabsahan dan Kredibilitas Data ............................................. 33 

BAB IV HASIL DAN PEMBAHASAN ............................................................. 36 
4.1    Hasil Penelitian .............................................................................. 36 



 

xii 
 

4.1.1   Karakteristik Informan ........................................................ 36 
4.1.2   Awal Terbentuknya Hubungan Virtual ............................... 36 
4.1.3   Pola Komunikasi Antarpribadi Dalam Hubungan Virtual .. 41 

4.1.3.A   Penyelesaian Konflik Dalam Hubungan Virtual . 45 
4.1.4   Hambatan Pada Hubungan Virtual ..................................... 47 
4.1.5   Tahap Keintiman Hubungan Yang Terjalin Secara Virtual 50 

4.1.5.A Memberikan Afeksi Pada Pasangan Secara Virtual
 ........................................................................................... 50 
4.1.5.B Kegiatan Bersama Yang Dilakukan Secara Virtual
 ........................................................................................... 52 

4.1.6    Perbedaan Komunikasi Hubungan Tatap Muka Dengan  
Hubungan Virtual .............................................................. 54 

4.2    Pembahasan ................................................................................... 57 
4.2.1    Pola Komunikasi Pada Hubungan Romantis Yang Terjalin  

Secara Virtual .................................................................... 57 
4.2.2    Tahapan Penetrasi Sosial Pada Hubungan Virtual ............ 59 
4.2.3    Hambatan Pada Hubungan Virtual .................................... 64 

BAB V   KESIMPULAN DAN SARAN ............................................................. 69 
5.1   Kesimpulan ..................................................................................... 69 
5.2   Saran ............................................................................................... 70 

DAFTAR PUSTAKA ........................................................................................... 72 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 



 

xiii 
 

DAFTAR GAMBAR 
 
 

 
Gambar 1.1 Data Statistik Pengguna Media Sosial di Indonesia Tahun 2024 ........ 4 
Gambar 2.1 Kerangka Berpikir .............................................................................. 27 

 

 
 

 

 
 

 
 

 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 



 

xiv 
 

DAFTAR TABEL 
 
 

 
Tabel 4.1.1 Karakteristik Informan ........................................................................ 36 
Tabel 4.1.2 Awal Pertemuan dan Terbentuknya Hubungan Virtual ...................... 37 
Tabel 4.1.3. Media Yang Digunakan Untuk Berkomunikasi ................................ 42 
Tabel 4.1.3.A Cara Penyelesaian Konflik .............................................................. 45 
Tabel 4.1.4 Hambatan Pada Hubungan Virtual ..................................................... 48 
Tabel 4.1.5 A Memberikan Afeksi Pada Pasangan Secara Virtual ....................... 50 
Tabel 4.1.5. B Kegiatan Bersama Yang Dilakukan Secara Virtual ....................... 52 
Tabel 4.1.6 Perbedaan Komunikasi Hubungan Tatap Muka Dengan Hubungan 
Virtual .................................................................................................................... 54 
 
 
 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 



 

xv 
 

DAFTAR LAMPIRAN 
 
 
 
LAMPIRAN A 

Lampiran A 1 Lembar Monitoring Bimbingan Tugas Akhir .............................. A-1 
 
LAMPIRAN B 

Lampiran B 1 Daftar Pertanyaan ......................................................................... B-1 
Lampiran B 2 Transkrip Informan WJ ................................................................ B-2 
Lampiran B 3 Transkrip Informan SA ................................................................. B-3 
Lampiran B 4 Transkrip Informan Y ................................................................... B-4 
Lampiran B 5 Transkrip Informan DE ................................................................ B-5 
Lampiran B 6 Transkrip Informan RK ................................................................ B-6 
Lampiran B 7 Hasil Cek Turnitin ........................................................................ B-7 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


