DAFTAR ISI

JUDUL
PERNYATAAN DAN PERSETUJUAN UNGGAH TUGAS AKHIR

PERSETUJUAN DOSEN PEMBIMBING TUGAS AKHIR

ABSTRAK ...ttt ettt sbe e b naee s vi
F N N O T PR vii
KATA PENGANTAR.......ccie e s e s viii
DAFTAR | S ... e eeeersereerres . e AR e X
DAFTAR GAMBAR ... xiil
DAFTAR TABEL.....cotiiitiiitt ettt st st Xiv
BAB T PENDAHULUAN ...ttt 1
1.1 Latar Belakang Masalah.............cccoooiiiiiiiiiiiiccce e 1
1.2 Rumusan Masalah ..........ccooiiiiiiiiie e 9
1.3 Tujuan Penelitian..........coooieriiiiiie e 10
1.4 Batasan Penelitian ...........cccoooiiiiiiiiiiiiiii e 11
1.5 Manfaat Penelitian ..........cccoouieiiiiiiiiiciie e 11
1.5.1 Manfaat AKQdEMIS ........cocvieiiiiiiiiieiiie et 11
1852 Manifaat Praktis ............/ " VIS S e . 11

1.6 Sistematika PEREHSATT w kol ! Gt . T - R T e st e s e esseees 12
BAB II LANDASAN TEORI .......oo st 14
2.1 Usaha Mikro, Kecil, dan Menengah (UMKM)..........cccooiiiiiiiiiiicnieninne 14
2.2 KeWITaUSANAAN .....vvieiviieiiie ettt 14
2.3 Orientasi Kewirausahaan ............ccocveviiiiiiiiiiii e 15
2.4 Inovast TerbuKa .........ccoiiiiiiiiii i 16
2.5 KiNerja SOSIAL.....ccviiiiiiiiiiiieiie e 18
2.6 Kinerja KeUangan..........cccooveiiiiiieiiiesecne e 19
2.7 Perumusan HiPOteSiS .......curviiiiiiiiieiiiiiiiciee e 20
2.7.1 Orientasi Kewirausahaan berpengaruh terhadap Inovasi Terbuka....... 20

2.7.2 Orientasi Kewirausahaan berpengaruh terhadap Kinerja Keuangan ... 21



2.7.3 Orientasi Kewirausahaan berpengaruh terhadap Kinerja Sosial.......... 22
2.7.4 Inovasi terbuka berpengaruh terhadap kinerja keuangan..................... 23
2.7.5 Inovasi terbuka berpengaruh terhadap kinerja sosial............c.ccccvenee. 24

2.7.6 Inovasi terbuka memediasi orientasi kewirausahaan terhadap kinerja
KEUANZAN ... 25

2.7.7 Inovasi terbuka memediasi orientasi kewirausahaan terhadap kinerja

SOSTAL ...ttt 26
2.8 Model Penelitian dan HIpotesis .......ccuvviiiviiiiiiiiiiiinniiee e 27
BAB III METODOLOGI PENELITIAN......cccoiiitiiiiiiieiieie e 28
3.1 Paradigma Penelitian.............ccooiiiiiiiiiiciicic e 28
3.2 Desain Penelitian..........coiuiiiiiiiieiiciie e 29
3.3 7enis PRGBSI, ... .. ceeeeeeeneeenen pilURRNRNRRR R AR AR a5 M e eee 30
34 Objck BONCIIGIE,. ... ............. Sl ol 31
B8:5,SUbjcK POnolITiaammemmy................ (SO .. B0 v ol - - 31
3.6 UNIE ANALISIS ..ivieiiiiiiieiiee ittt sr e 31
3.7 Definisi Konseptual dan Definisi Operasional.............c.cccoovvviiiienininninnnne. 32
3.8 Teknik Pengumpulan Data ..o 34
B9 Populsi................ SO . v DS .................. e O 34
SHIOSAMPELL..............coeeeeeeeenn. R . ............. SO 35
3:10. L Pencfitnan JUmlahSamapel-,.. A, e et 35
3.10.2 Teknik Pengambilan Sampel..........cc...coiiiiiiiine e 36
3.11 Skala PeRgukuULan-—=......... .o uireemn sl s ettt s eesessessansses 38
3.12 Meiade g st D A rre e A i e eeeeeee e e 39
3.13 Statistik DesKriptif.......ccocviiiiiiiiiiii 40
3.14 Statistik INTErenSt ....ccovviiiieiiiiiieie e 40
315 PLS-SEM .ottt 40
316 Outer MOdel ..............cccooiouiiiiiiiiiiieiee et 42
3.16.1 Ujl ValIdItas . .cueeviieeeiieiese e 42
3.16.2 Uji Reliabilitas .......c.ccoveiviiiiiiiiiiiiiesie e 43
30T INNEE MOAEL ...t 43
3.17.1 Koefisien Determinasi (R?) .......ccccceeveeeeeerereveeeeeeesesessieesesenenenn, 43

Xi



3.17.2 Variance Inflation Factor (VIF) ... 44

3.17.3 Predictive Relevance (Q%) ......oovwveoeveeveveveisesieessessssssssesssssssesssens 44
3.17.4 Path COEffiCient..........ccccouuviiiiiiiiiiiiieiieie e 45

B8 PIE-teSt .oouviiiiiiiiiiiiii i 45
3.19 Hasil Pengujian Validitas ........cccccocviiiiiiiiiiiiiiiiieiies e 46
BAB IV HASIL DAN PEMBAHASAN.......ooiiiiiieiee e 50
4.1 Kriteria RESPONAen........cciiuiiiiiiiiiiiii it 50
4.2 Profil R cSism@TnRme, .5 20 .. 5 . R . . A . ....................... 50
4.3 AnalisisS DesKIIPtL......cviiiiiiiiiiie e 55
4.4 Uji Statistik Inferensial ...........ccooiiiiiiiiiiiciic e 59
4.4.1 Hasil Pengujian Model Pengkuruan (Outer Model).............ccoeveiinnnnne 59
4.4.2 Hasil Pengujian Model Struktural (inner model)..............ccccocevueennnnn 64

4.5 Hasil Uji HIPOTESIS ..ovveveeuriiieeiiieiisiestiesie sttt s 66

B 6 Pembahas NSRS . SESSSNE SSR———— | WO s . 71
BAB V KESIMPULAN DAN SARAN .....cooiiiiiiiieniisie e 83
SIT'KESiinpulan . WE— ... ... S S— .. SN 83
5.2 ITMPLIKAST TEOTTEIS. ..c.uveeiieiiieiiei e 84
5.3 Implikasi Manajerial ..........ccooiviiiiiiiiiii 85
5.4 Keterbatasan Penelitian...........cccceiieiiiiiiiiiic i 85
5.5 RATAnER B ey rrreeers cqrreai ey oo SR G - Nt My, YL S ... 86
5.5.1 Saran untuk penelitian selanjutnya ...........cccocceviiiviiiniinine 87
Daftar PusStaka cemreemeir - oo Srrrr: wiToremiire . s ettt ea et e eee e eaeeenenanes 89
LAMPIRAN.......... s i s et A e s ssssae s saessnnas s 104

Xii



DAFTAR GAMBAR

Gambar 1. 1 Kategori Mikro Kecil DKI Jakarta..........ccoccovviniiiiniiieniiieniiee s, 4
Gambar 1. 2 Jenis Usaha Makanan di DKI Jakarta ...........cccccooiiiiiiinniiiiinie 5
Gambar 4. 1 Hasil Uji Reliabilitas (2024) .....c.coovveiiiiniiieeiiesiee e 60
Gambar 4. 2 Hasil Uji Hipotesis (2024).......ccccouiiiiiiiiiiiieeiiie i 67

Xiii



Tabel 1.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

DAFTAR TABEL

1 Jumlah UMKM INdONESia........coiiiiiiiiiiieiiieiee e 3
1 Definisi Konseptual, dan Tabel Definisi Operasional ..............c.c.coeue. 32
2 Skala LIKeIt ....ooveeiiicie e 39
3 Hasil Pengujian Loading Factor/Outer Loading .........cccccceevvviviiinennnnn 47
4 Hasil Pengujian Average Variance Extracted (AVE).......ccccoocviiiinnne 47
5 Hasil Pengujian HTMT ......cooiiiiiiiiiiiiiiii e 48
6 Hasil Pengujian Cronbach’s Alpha..........ccccooiriiiiiiiniciic e 48
7 Hasil Pengujian Composite Reliability .........cccociiiiiiiiiiiiiiiiiinn, 49
1 Kriteria Responden berdasarkan Pelaku Usaha ..............ccccoiniinnnn 50
2 Profil Responden berdasarkan Jenis Kelamin...........cccooevvieiiiieneennns 51
3 Profil Responden berdasarkan Usia ..........cccoceeiiiiiiciiiiiienicec e 51
4 Profil Responden berdasarkan Domisili..........ccoceivveiiiiiiiiiiiiniieinenns 52
5 Profil Responden berdasarkan Jumlah Karyawan.............c.cccocoeennenn 52
6 Profil Responden berdasarkan Jumlah Karyawan.............c.cccooeiinnnn 53
7 Profil Responden berdasarkan Jumlah Karyawan...............cccocevvnnnn. 54
8 Statistik Deskriptif Orientasi Kewirausahaan .............cc.ccooeveneiieennn. 55
9 Statistik Deskriptif Inovasi Terbuka...........ccocovrvviiiiiiiciiiiice 56
10 Statistik Deskriptif Kinerja Keuangan .............ccccoviiiiiiiiiniiiinnnn, 57
11 Statistik Deskriptif Kinerja Sosial.........cccoooviiiiiiiiiiiiiiiici, 58
12 Hasil Pengujian Loading Factor/Outer Loading ............ccccccvvivennnnnn. 60
13 Hasil Pengujian Loading Factor/Outer Loading ...........c.ccocvviiiinnnnns 61
14 Hasil Pengujian Average Variance Extracted (AVE)..........ccccovevenn 62
LSfHasil®Ben ot iGR-EEENE T ). S S, .. S . o 63
16 Hasil Pengujian Cronbach’s Alpha..........ccooiiiiiiiiiiiiii, 63
17 Hasil Pengujian Composite Reliability .........ccccooiiiiiiiiiniiicin 63
ER-HastlMIE 7. .. oo wtreemm A Y . ... 64
T9 HasT REEGUATE o e i e ee e ee e e 65
20 Hasil Predictive Relevance (Q?)........cococeuevevrveereuerereeeseeeeieieneseseenn, 66
21 Path Coefficient Actual-Test ..........ccoviviriiiiiiniie e 67

Xiv



