
xiii 
 

DAFTAR ISI 

 

 

PERNYATAAN KEASLIAN KARYA TUGAS AKHIR ............................................................ I 

PERSETUJUAN DOSEN PEMBIMBING TUGAS AKHIR ................................................... III 

PERSETUJUAN TIM PENGUJI TUGAS AKHIR .................................................................... V 

ABSTRACT ................................................................................................................................XIII 

ABSTRAK ..................................................................................................................................... IX 

KATA PENGANTAR ............................................................................................................. XXIII 

DAFTAR ISI ...............................................................................................................................XIII 

DAFTAR TABEL........................................................................................................................ XV 

DAFTAR GAMBAR ................................................................................................................... XV 

BAB I PENDAHULUAN ................................................................................................................ 1 

1.1 LATAR BELAKNG ............................................................................................................ 1 

1.2 RUMUSAN MASALAH .................................................................................................... 12 

1.3 TUJUAN PENELITIAN ..................................................................................................... 13 

1.4 MANFAAT PENELITIAN ................................................................................................. 13 

1.5 SISTEMATIKA PENULISAN ............................................................................................. 14 

BAB II TINJAUAN PUSTAKA ................................................................................................... 15 

2.1 TINJAUAN TEORI ........................................................................................................... 15 

2.1.1 TEORI IMPLEMENTASI KEBIJAKAN ............................................................................... 15 

2.1.2 TINJAUAN UMUM TENTANG PENGATURAN LALU LINTAS ANGKUTAN BARANG ........... 23 

2.1.3 TINJAUAN UMUM TENTANG KONSEP KEUNGGULAN KOMPETITIF PERUSAHAAN 

ANGKUTAN TRUK  ................................................................................................................... 39 



xiv 
 

2.2 TINJAUAN KONSEPTUAL SISTEM MANAJEMEN KESELAMATAN PERUSAHAAN 

ANGKUTAN UMUM ................................................................................................................... 42 

BAB III METODE PENELITIAN ............................................................................................... 53 

3.1 JENIS PENELITIAN ......................................................................................................... 53 

3.2 JENIS DATA.................................................................................................................... 55 

3.3 CARA PEROLAHAN DATA .............................................................................................. 58 

3.4 JENIS PENDEKATAN ...................................................................................................... 59 

3.5 ANALISA DATA .............................................................................................................. 60 

BAB IV HASIL PENELITIAN DAN ANALISIS ....................................................................... 63 

4.1 HASIL PENELITIAN TENTANG IMPLEMENTASI KEBIJAKAN SISTEM MANAJEMEN 

KESELAMATAN PERUSAHAAN ANGKUTAN UMUM DALAM MENINGKATKAN KEUNGGULAN 

KOMPETITIF PERUSAHAAN TRUK DI INDONESIA .................................................................. 63 

4.2 ANALISA IMPLEMENTASI SISTEM MANAJEMEN KESELAMATAN SESUAI DENGAN 

PERATURAN MENTERI PERHUBUNGAN NOMOR 85 TAHUN 2018 TENTANG SISTEM 

MANAJEMEN KESELAMATAN PERUSAHAAN ANGKUTAN UMUM DAPAT MENCIPTAKAN 

KESELAMATAN TRANSPORTASI DAN KEUNGGULAN KOMPETITIF ......................................... 99 

4.3 ANALISA TANGGUNG JAWAB KEMENTERIAN PERHUBUNGAN TERKAIT BANYAKNYA 

PENYIMPANGAN PERUSAHAAN ANGKUTAN BARANG (TRUK) TERHADAP PERATURAN 

MENTERI PERHUBUNGAN NOMOR 85 TAHUN 2018 TENTANG SISTEM MANAJEMEN 

KESELAMATAN PERUSAHAAN ANGKUTAN UMUM .............................................................. 110 

BAB V KESIMPULAN DAN SARAN ....................................................................................... 119 

5.1 KESIMPULAN ............................................................................................................... 119 

5.2 SARAN .......................................................................................................................... 123 

DAFTAR PUSTAKA .................................................................................................................. 125 

LAMPIRAN 1. HASIL UJI KEMIRIPAN ................................................................................ 135 

LAMPIRAN 2. PUBLIKASI ...................................................................................................... 137 



xv 
 

DAFTAR TABEL 

 

TABEL 4.1 DEMOGRAFI RESPONDEN.................................................................................. 76 

TABEL 4.2 IMPLEMENTASI KEBIJAKAN SMK-PAU DI PERUSAHAAN..................... 107 

TABEL 4.3 PELAKSANAAN SMK-PAU ................................................................................ 108 

 

 

DAFTAR GAMBAR 

 

GAMBAR 2.1 SISTEM MANAJEMEN KESELAMATAN PERUSAHAAN ANGKUTAN 

UMUM ........................................................................................................................................... 44 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xvi 
 

 


