
xi  

DAFTAR ISI 

PERNYATAAN KEASLIAN KARYA TUGAS AKHIR .................................... ii 

PERSETUJUAN TIM PENGUJI TUGAS AKHIR ...........................................vi 

ABSTRAK ............................................................................................................ vii 

ABSTRACT.......................................................................................................... viii 

KATA PENGANTAR ........................................................................................... ix 

DAFTAR ISI ......................................................................................................... xi 

BAB I ...................................................................................................................... 1 

PENDAHULUAN .................................................................................................. 1 

1.1 Latar Belakang ........................................................................................... 1 

1.2 Rumusan Masalah ...................................................................................... 12 

1.3 Tujuan Penelitian ...................................................................................... 12 

1.4 Manfaat Penelitian ................................................................................... 12 

1.5 Sistematika Penulisan .............................................................................. 13 

BAB II................................................................................................................... 16 

TINJAUAN PUSTAKA ...................................................................................... 16 

2.1 Tinjauan Teori .......................................................................................... 16 

2.1.1 Perlindungan hukum...........................................................................16 

2.1.2 Teori perlindungan hukum .................................................................18 

2.1.3 Kepastian hukum ................................................................................22 

2.1.4 Teori kepastian hukum .......................................................................25 

BAB III ................................................................................................................. 43 

METODE PENELITIAN.................................................................................... 43 

3.1 Jenis Penelitian ......................................................................................... 43 

3.2 Jenis Data .................................................................................................. 43 

3.3 Cara Pengolahan Data ............................................................................. 45 

3.4 Jenis Pendekatan ...................................................................................... 45 



xi  

3.5 Analisis Data ............................................................................................. 46 

BAB IV .................................................................................................................. 48 

HASIL PENELITIAN DAN ANALISIS ............................................................. 48 

BAB V .................................................................................................................. 100 

KESIMPULAN DAN SARAN .......................................................................... 100 

DAFTAR PUSTAKA ......................................................................................... 103 

LAMPIRAN ........................................................................................................ 109 

 



xiii  

DAFTAR GAMBAR 

 

 

 
Gambar 4.1 Laporan Privasi iOS ........................................................................... 69 

Gambar 4.2 Screenshot chat seseorang penyalahgunaan data pribadi melalui 

WhatsApp .............................................................................................................. 78 

Gambar 4.3 Akses terhadap data pribadi dari aplikasi pinjaman online dan aplikasi 

keuangan/perbankan .............................................................................................. 96 
 

 

 

 

 

 



xiv  

DAFTAR LAMPIRAN 

 

 

 
Lampiran 1 Wawancara oleh Direktur Jenderal Aplikasi Informatika, Hokky 

Situngkir. ............................................................................................................. 109 

Lampiran 2 Wawancara oleh Korban Penyalahgunaan data Pribadi, Akmal Fajar 

Hidayat (24) ......................................................................................................... 109 

Lampiran 3 Hasil Uji Kemiripan ......................................................................... 110 
 

 

 

 

 

 



1  

 
 


	DAFTAR ISI

