DAFTARISI

Halaman

HALAMAN JUDUL
PERNYATAAN KEASLIAN KARYA TUGAS AKHIR..........ccccevueererruecnnens ii
PERSETUJUAN DOSEN PEMBIMBING TUGAS AKHIR............cccceueeue.. jii
PERSETUJUAN TIM PENGUJI TUGAS AKHIR........ccccevveueecuierersecsuesanes iv
ABS T R AT e e, B, . Aieese. ieetee st ..........ccceniences v
ABSTRAGIENNE .. ....... .. oot e eeee o 0 i igaaec oo Sinssassnofi i R e e v scseossncssnses vi
PERNYATAAN PERSETUJUAN UNGGAH TUGAS AKHIR.................. vii
KATA PENGANTAR ....ucoiiitiitictincssuecsisssssesssssssssssssssssssssssssssssssssssssssess ix
DAFTAR ISLucouuieiiicnisnnnsnnscnnsncsniscsisansssissssasssssssssssssssssosssssssssssssssssssssasssssssese X
DAFTAR GAMBAR......uuouiirinninensinssisssssansssissssssssssssssssssssssssssssssssssssssassss xiii
DS NN DD A A A SRR XV
BAB I PENDAHULUAN .....couiiniiiisicssissesssessassssssssssssssssssesssssssssssssssssssasssssses 1
1.1  Latar Belakang Masalah ...........ccccceeviiiiiiiiiniiecececeee e 1
1828 RumusaisBiEsalah.. ............>. SR BE— . ......... SO0 SEO 6
IS8 Tujuan PEHEEGETINE ... . WSSSSSSSRE——................ S0 "SSES 7
1P Manfaat Penelitram* s uuunumam——w"_. . ........... SO0 SSeCs .. 8
TERIMM anfaat Teoritis.......... /. .- e, SO ST 8
142 Manfaat-PraliSsae" mi. .. SN N, .- S 0 U 8
BOh A S1ISCHatHeT PellSan (o7 Wi W Y. SHRNE il Ay ... 8
BAB II TINJAUAN PUSTAKA W WAL A 10
A T R S A e e s v« A I .........oeeeeurenan 10
2.2 Cyber Crin o e AT ..............0ocernreeernvenanne 11
2.3 Data Pribadi.......c.cooevieriiiiiiiiiieceee e 12
2.4 Regulasi Perlindungan Data Pribadi ..........cccoceeviiiiiniiniininiiniiiccee 13
2.5 HIPOLESIS cuvvieieiieeiieeeiieeeiteeeteeesteeesteeessaeeessaeeensaeeeaseesnsseensseeensseeennseennns 14
2.5.1 Kendala pengetahuan.............ccceeeiiieeiiiieiiiecieeceeeeee e 20
2.5.2 Kendala blaya .........cooeeiiiiiiiiiiieieee e 21
2.5.3 Kendala ketersediaan informasi...........coceeeeeeeneenenieneenienieneenienene 22



2.5.4 Kendala proses adaptasi.........cceecveeeiienienieeniienieeieesieeiee e eveeseneens 24

2.5.5 Kendala teknologi........c.ceevvieeiiieeiiieeiieeie e 25
BAB III METODE PENELITIAN 26
3.1 Obyek Penelitian ..........ccceecuieiiieiiieiiieiieiie et 26
3.2 UNIE ANALISIS. cntttiitieeiieeiie ettt ettt ettt et eeeas 26
3.3 Tipe Penelitian ........ccceeeeiuieeiiiiieciieecie et 26
3.4 Operasionalisasi Variabel Penelitian............ccocveevienieniienieniieieeieenee. 27
3.5 Populasi dan Sampel.........c.ccceeeiieiiiiiiieiieiie e 30
3.5.1 PeliSumdhNiumiah Sampelt S, Sty s St S .. ................ 31
3.5.2 Metode Penarikan Sampel ..........cccoocueeiiiiiiiiiiniiieeeee 32
3.6 Metode Pengumpulan Data............ccceecvieiiieiiieiiieniieieecie e 32
3.7 Metode Analisis Data..........ccooeeveriininiiniienenienreesieeiesteseesie st st 33
3.7 vanalisalDeskaiptif ............................ A SNEERA & ... 5. 33
3.7 RANANSARPESSSEM ..................... A0 S SR AR ... cioveo ol 34
BAB IV HASIL DAN PEMBAHASAN.....cccccinientinenssnssnnsessaesssnssesssssssssssssane 37
4 1 WProfiNRESRORUEHE.................... EETS ——— ... 0.0 37
428 AnalisfBICSEEDEE. ................... OSSeS SS—— ... 8 e 42
4.2.1 Kesiapan karyawan perusahaan di Jakarta dan Tangerang................. 42
4.2.2 Kendala pengetahuan..........ccccoceveeveriiinieneniiinieeeicece e 44
4023 Kendala biaenm . b ERSSEES_—_..................... e, " 46
4.2.4 Kendala ketersediaan informasi..........ccoceeevueeveeiieeniciieenieeneesieeenn 49
4.2:5 Kendala proses-adaptasic.,. [ - S S A Sl .. .. 52
419" 6/Kenda la-ToRRO1O T AL ol T . N S L ... 54

4 3@ AmalisaPESGENES ... ... ;e . LN ... 57
43wlAnalisa Onter Modelmms: . oo LA, . . ................ 57
4.3.2 AnalSiR o Oa e el st s st e eoveeveenenenaranons 61
4.4 UJL HIPOTESIS. ...eeuviiiieeiieeieetiesiteeieesteesteesteestteeteesseesseessteesseessnessaesnsaens 63
BAB V KESIMPULAN DAN SARAN ...uuivvinicsnsensaissenssessaessassesssessasssessane 69
ST KESIMPUIAN ...ovieiiiieciiecee e e aee e e 69
5.2 TMPLIKAST TEOTILES ..eevvvientieeiiieiieeie ettt ettt et eseeeeneees 70
5.3 Implikasi Manajerial ............cccoeeciieiiiniieniecieeieee e 70
5.4 Keterbatasan Penelitian ...........ccoceoiiiiiiiiiiiiiiiiieeeceeeee e 71

X1



5.5 SATAN <. ———— 72

DAFTAR PUSTAKA .uuoiiiineinensinssissassesssssssisssssssssssssssssssssssssssssssassssssss 74
LAMPIRAN 1 KUESIONER .....ccoiiiiinintininsnecsnnsesssnsssssesssessssssssssesssssssssane 77
LAMPIRAN 2 PLS SEM — Analisa Quter Model.................uooeeueeeeeueeecsuvennnns 83
LAMPIRAN 3 PLS SEM — Analisa Inner Model dan Uji Hipotesis ............ 84

xil



Gambar 1.

Gambar 1.

Gambar 1.

Gambar 2.
Gambar 2.

Gambar 2.

Gambar 2.

Gambar 2.

Gambar 2.

Gambar 2.

Gambar 3.
Gambar 4.
Gambar 4.

Gambar 4.

Gambar 4.

Gambar 4.

Gambar 4.

Gambar 4.

Gambar 4.

Gambar 4.

Gambar 4.

Gambar 4.

Gambar 4.

DAFTAR GAMBAR

Halaman
1 Pengetahuan Masyarakat Terhadap UU PDP...........cccccocevvireviennnnnnn 3
2 Nilai sanksi kumulatif GDPR...........cccoooiiiiiiiiiiieeeeee e, 5
3 Jumlah sanksi kumulatif GDPR ...........ccccooiiiiiiiiiiiiiicceceee 5
1 Perkembangan Indeks TIK Indonesia............cccoceevuenienienienienennnens 11
2 Tingkat Pengetahuan Responden.............ccceevvvievieniieniienieeieennne, 16
3 Kendala Implementasi UU PDP ............ccccceeiiieiiieniiiiieieeieeeeee, 16
4 Hipotesis Faktor Mempengaruhi Implementasi GDPR.................... 17
5 Faktor Yang Mempengaruhi Implementasi GDPR .......................... 18
6 Taksonomi Hambatan Kesiapan Regulasi Perlindungan Data.......... 19
TREIGUCIIREGRE] 1f1an .......... S SO—— ... SO N | 20
1 G* Power jumlah minimal sampel..........ccccocceeeviiiiniiiiniee e, 32
1 LoKgBimREiIsahaan ....... ., NN SN ................ SOSSH = S 37
2 SkaladECERSaIna ... ... AR, .................. S0, . 38
3 Sektor Usaha... 7. . NUSISE__—-—..-, ..................... A5 el .. 39
4 Departemen-Reragdhdan’ ) e e AP o1 oo ool . .o 40
Sfumlalit almn-Kenfa S0 W B .. N SO ... 41
G=Peutrpsesan Data BFiBaUT s A7 ... .........oooeoe 41
7 REBIahan K ARl e sn oo nalr e oeveveeeraneneesnneensens 43
8 Kesiapan Karyawan 2...........cccoovviieiiieiiienie et 43
9 Kesiapan Karyawan 3...........ccocieriiiiiienienieeeeeee e 43
10 Kesiapan karyawan 4...........ccccoevieeiiienieeiiienie e 43
11 Kendala pengetahuan karyawan 1..........ccccooeviiiininiincncncnnns 45
12 Kendala pengetahuan karyawan 2..........cccccoceeveiveniininncneneenns 45



Gambar 4.

Gambar 4.

Gambar 4.

Gambar 4.

Gambar 4.

Gambar 4.

Gambar 4.

Gambar 4.

Gambar 4.

Gambar 4.

Gambar 4.

Gambar 4.

Gambar 4.

Gambar 4.

Gambar 4.

13 Kendala pengetahuan karyawan 3...........cccccoveeeieencieencieeeee e, 45

14 Kendala biaya ©......cccoeeeiiieeiiieciieeeeee e 47
15 Kendala biaya 2.......c.oeeeiiieeiiieeieeeeeee e 47
16 Kendala biaya 3.......c.ooeeiiieeiiieeieeeeeee e 48
17 Kendala biaya 4 ........c.ooeeoiieeiiieeieeeeeee et 48
18 Kendala Ketersediaan Informasi 1 ............ccccooiieiiiiiiniiinnneen, 50
19 Kendala Ketersediaan Informasi 2 ...........ccccceeveeniiiiinniiincenceen, 51
20 Kendala Ketersediaan Informasi 3 ..........cccceveeieniinenneniienieenens 51
21 Kendala Ketersediaan Informasi 4 .........ccecceveevienienennieniiencnnienens 51
22 Kendala Proses Adaptasi ©.......cccceevieeciienieniiienieeieeeie e 53
23 Kendala Proses Adaptasi 2.......cccueeveeevieerieniieenirenieeseeeieesneeveenens 53
24 Kendala Proses Adaptasi 3.......ccccevveeiienieeiiieniieiiesie e 54
25 Kendala Teknologi 1 .......cccccueeeviiieiiiieiieeeieeceeeeeeeeiee e 55
26 ESEEHIE Teknologi 2 MU SEN— . . .......... ST S 56
27 KendJUSRISISHE] Ocin M——" . .. ....... S S 56

X1v



Tabel 2.

Tabel 2.

Tabel 2.

Tabel 2.

Tabel 2.

Tabel 2.

Tabel 2.

Tabel 2.

Tabel 2.

Tabel 3.
Tabel 3.

Tabel 3.

Tabel 3.

Tabel 3.

Tabel 3.

Tabel 3.

Tabel 3.

Tabel 3.

Tabel 4.
Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

DAFTAR TABEL

1 Kategori Data Pribadi.........cccccueeviieiiienieiiieiecccecece e 13
2 Regulasi Perlindungan Data Pribadi.........c.ccccceevvienieniieniieiieeieene. 14
3 Responden Penelitian Katadata .............ccccoeveiviiiiieniiieiecieciee, 15
4 Analisa PLS SEM Penelitian Terdahulu ............c.ccoooiiviiiiiininennnne. 18
5 Pengaruh Kendala Pengetahuan .............ccocooeviiiiiiniiiiniiniiciee, 21
UARER oaTuh Kicndala Bidya .. 5. SN SN . ................ 22
7 Pengaruh Kendala Ketersediaan Informasi ...........ccoeceeevieniiiieenncn. 23
8 Pengaruh Kendala Proses Adaptasi.......ccceecveereeeiiienieeeiieenieenieennnnans 24
9 Pengaruh Kendala Teknologi ........ccceeeueveenieieniieniiniinienceiceeenee 25
1 Operasionalisasi Variabel Kendala Pengetahuan ..............ccccoceeneee. 27
2 Operasionalisasi Variabel Kendala Biaya ...........c.cccocveviieiiennnnnen. 28
3 Operasionalisasi Variabel Kendala Ketersediaan Informasi ............. 28
4 Operasionalisasi Variabel Kendala Proses Adaptasi..........cc...cc........ 29
5 Operasionalisasi Variabel Kendala Teknologi ...........cccceveeuiniennne. 29
6 Operasionalisasi Variabel Kesiapan Karyawan..........c..ccocceveniennee. 30
7 aialisa Onter-RIDAght . 1. SN il .. ot ot s ellY .. ... 35
S-Anzirsa JaneEMode] . ¥ rt e e e i e eeveeeeo 35
O=ttisg. S 1 gnifikaliSi . . svrrr. . AN . ..................... 36
1 Nilai Kesiapan Karyawan.............cccceeveeiiiiiniiniienieeiieeeeee e, 42
2 Rata-Rata Nilai Kesiapan Karyawan..........ccccoeevvveeviieniieesiieeeieeens 42
3 Nilai Kendala Pengetahuan Karyawan............cccceevvieniieencieenneeens 44
4 Rata-Rata Nilai Kendala Pengetahuan Karyawan...........c..cccceenee.. 44
5 Nilai Kendala Biaya .........cccccvvieiiieeiiieeiieecieccie e 46

XV



Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

6 Rata-Rata Nilai Kendala Biaya............ccccceeeviieeiiiieieecie e 47
7 Nilai Kendala Ketersediaan Informasi ..........ccccceeveeniiiiinnicincennenn, 49
8 Rata - Rata Nilai Variabel Ketersediaan Informasi.........c...ccccceenneeens 49
9 Nilai Kendala Proses Adaptasi .........ccccecveeeeveeeciieesiieeecieeeiie e 52
10 Rata-Rata Nilai Proses Adaptasi .........ccceeevveeeciieeiiieeiieeeiie e 53
11 Nilai Kendala Teknologi .........cccceeeviieiiieeiiieeiieeieceeeeeee e 55
12 Rata-Rata Nilai Kendala Teknologi ............cocoueeiieniiiiinniinnienie, 55
\SVidisator Relightlily.............. o ... S AES. ... . ............ 58
14 Internal CONSISIENCY .......c...ccceieeieeaiieeeie e eeiee e 59
15 Convergent Validity..............ccoveveuieecieieeiiieeiieeecieeeeiee e eee e 60
ROTBIRIVIRNSNE . ................. A0 A (O ..o . .ocssr o - 60
I WA . ............ S SRR | S TN 61
18 REEGEAEEE, ................... NS S ............. S S 62
19 F-SEEERP .. ............ 0 BRSNS . ... SSSV B 62
20 PLS PregiE i . . ' RURN—— . SSCEE a SO 63
21 Uji Hipotesis.......... ., Wi ... .. .. S0 ol .. 63

xvi





