
 

136 
 

DAFTAR PUSTAKA 

Ahmed, I. (2017). Staff well-being in high-risk operating room environment: 
Definition, facilitators, stressors, leadership, and team-working—A case-
study from a large teaching hospital. International Journal of Healthcare 
Management, 12(1), 1–17. https://doi.org/10.1080/20479700.2017.1298228 

Aiken, L. H., Sloane, D., Griffiths, P., Rafferty, A. M., Bruyneel, L., McHugh, M., 
Maier, C. B., Moreno-Casbas, T., Ball, J. E., Ausserhofer, D., Sermeus, W., 
& RN4CAST Consortium (2017). Nursing skill mix in European hospitals: 
cross-sectional study of the association with mortality, patient ratings, and 
quality of care. BMJ quality & safety, 26(7), 559–568. 
https://doi.org/10.1136/bmjqs-2016-005567 

Alsubhi, H., Meskell, P., Shea, D. O., & Doody, O. (2020). Missed nursing care 
and nurses’ intention to leave: An integrative review. Journal of Nursing 
Management, 28(8), 1830–1840. https://doi.org/10.1111/jonm.13069 

Alquwez, N. (2023). Nurses’ self‐efficacy and well‐being at work amid the Covid‐
19 pandemic: A mixed‐methods study. Nursing Open, 10(8), 5165–5176. 
https://doi.org/10.1002/nop2.1752 

Arnold, J. A., Arad, S., Rhoades, J. A., & Drasgow, F. (2000). The Empowering 
Leadership Questionnaire: the construction and validation of a new scale for 
measuring leader behaviors. Journal of Organizational Behavior, 21(3), 249–
269. https://doi.org/10.1002/(SICI)1099-1379(200005)21:3<249::AID-
JOB10>3.0.CO;2-# 

Bae, S. (2022). Noneconomic and economic impacts of nurse turnover in hospitals: 
A systematic review. International Nursing Review, 69(3), 392–404. 
https://doi.org/10.1111/inr.12769 

Ball, J. E., Bruyneel, L., Aiken, L. H., Sermeus, W., Sloane, D. M., Rafferty, A. M., 
Lindqvist, R., Tishelman, C., & Griffiths, P. (2018). Post-operative mortality, 
missed care and nurse staffing in nine countries: A cross-sectional study. 
International Journal of Nursing Studies, 78, 10–15. 
https://doi.org/10.1016/j.ijnurstu.2017.08.004 

Ball, J. E., Murrells, T., Rafferty, A. M., Morrow, E., & Griffiths, P. (2014). ‘Care 
left undone’ during nursing shifts: associations with workload and perceived 
quality of care. BMJ Quality and Safety, 23(2), 116–125. 
https://doi.org/10.1136/bmjqs-2012-001767  

Bandura, A. (1997). Self-efficacy: The exercise of control. W H Freeman/Times 
Books/ Henry Holt & Co. 

Bandura, A., & National Inst of Mental Health. (1986). Social foundations of 
thought and action: A social cognitive theory. Prentice-Hall, Inc. 



 

137 
 

Barney, J. B. (1991). Firm resources and sustained competitive advantage. Journal 
of Management, 17(1), 99–120. 
https://doi.org/10.1177/014920639101700108 

Barratt C. (2018). Developing resilience: the role of nurses, healthcare teams and 
organisations. Nursing standard (Royal College of Nursing (Great Britain): 
1987), 33(7), 43–49. https://doi.org/10.7748/ns.2018.e11231 

Bernales-Turpo, D., Quispe-Velasquez, R., Flores-Ticona, D., Saintila, J., Ruiz 
Mamani, P. G., Huancahuire-Vega, S., Morales-García, M., & Morales-
García, W. C. (2022). Burnout, professional self-efficacy, and life satisfaction 
as predictors of job performance in Health Care Workers: The mediating role 
of work engagement. Journal of Primary Care &amp; Community Health, 
13. https://doi.org/10.1177/21501319221101845 

Bougie, R., & Sekaran, U. (2020). Research methods for business: A skill-building 
approach. John Wiley & Sons, Inc.  

Bragadóttir, H., Kalisch, B. J., & Tryggvadóttir, G. B. (2017). Correlates and 
predictors of missed nursing care in Hospitals. Journal of Clinical Nursing, 
26(11–12), 1524–1534. https://doi.org/10.1111/jocn.13449 

Brett, J. D., Becerra, R., Maybery, M. T., & Preece, D. A. (2022). The Psychometric 
Assessment of Empathy: Development and validation of the Perth Empathy 
Scale. Assessment, 30(4), 1140–1156. 
https://doi.org/10.1177/10731911221086987 

Brunetto, Y., Shriberg, A., Farr-Wharton, R., Shacklock, K., Newman, S., & 
Dienger, J. (2013). The importance of supervisor-nurse relationships, 
teamwork, wellbeing, affective commitment and retention of North American 
nurses. Journal of nursing management, 21(6), 827–837. 
https://doi.org/10.1111/jonm.12111 

Chen, Q., Gottlieb, L., Liu, D., Tang, S., & Bai, Y. (2020). The nurse outcomes and 
patient outcomes following the high‐Quality Care Project. International 
Nursing Review, 67(3), 362–371. https://doi.org/10.1111/inr.12587 

Cho, E., Lee, N.-J., Kim, E.-Y., Kim, S., Lee, K., Park, K.-O., & Sung, Y. H. (2016). 
Nurse staffing level and overtime associated with patient safety, quality of 
care, and care left undone in hospitals: A cross-sectional study. International 
Journal of Nursing Studies, 60, 263–271. 
https://doi.org/10.1016/j.ijnurstu.2016.05.009 

Cho, S., Lee, J., You, S. J., Song, K. J., & Hong, K. J. (2019). Nurse Staffing, nurses 
prioritization, missed care, quality of nursing care, and nurse outcomes. 
International Journal of Nursing Practice, 26(1). 
https://doi.org/10.1111/ijn.12803 



 

138 
 

Cziraki, K., Wong, C., Kerr, M., & Finegan, J. (2020). Leader empowering 
behaviour: Relationships with nurse and patient outcomes. Leadership in 
Health Services, 33(4), 397–415. https://doi.org/10.1108/lhs-04-2020-0019 

De Miguel, M. S., de Elguea, J. O., Gómez-Gastiasoro, A., Urcola, F., Cid-
Expósito, M. G., Torres-Enamorado, D., & Orkaizagirre-Gomara, A. (2023). 
Patient safety and its relationship with specific self-efficacy, competence, and 
Resilience Among Nursing Students: A Quantitative Study. Nurse Education 
Today, 121, 105701. https://doi.org/10.1016/j.nedt.2022.105701 

Dewi, F. M., Putra, K. R., & Wardhani, V. (2022). The relationship between nurse 
workload and missed nursing care in the Inpatient Room. JMMR (Jurnal 
Medicoeticolegal Dan Manajemen Rumah Sakit), 11(2), 124–132. 
https://doi.org/10.18196/jmmr.v11i2.14708 

Du, H., Yang, Y., Wang, X., & Zang, Y. (2020). A cross‐sectional observational 
study of missed nursing care in hospitals in China. Journal of Nursing 
Management, 28(7), 1578–1588. https://doi.org/10.1111/jonm.13112 

Galletta, M., Portoghese, I., Coppola, R. C., Finco, G., & Campagna, M. (2016). 
Nurses well-being in intensive care units: study of factors promoting team 
commitment. Nursing in critical care, 21(3), 146–156. 
https://doi.org/10.1111/nicc.12083 

Giménez-Espert, M. del, Castellano-Rioja, E., & Prado-Gascó, V. J. (2020). 
Empathy, emotional intelligence, and communication in nursing: The 
moderating effect of the organizational factors. Revista Latino-Americana de 
Enfermagem, 28. https://doi.org/10.1590/1518-8345.3286.3333 

Greenglass, E. R., Burke, R. J., & Moore, K. A. (2003). Reactions to increased 
workload: Effects on professional efficacy of nurses. Applied Psychology, 
52(4), 580–597. https://doi.org/10.1111/1464-0597.00152 

Greenslade, J. H., & Jimmieson, N. L. (2007). Distinguishing between task and 
contextual performance for Nurses: Development of a job performance scale. 
Journal of Advanced Nursing, 58(6), 602–611. 
https://doi.org/10.1111/j.1365-2648.2007.04256.x 

Griffiths, P., Ball, J., Bloor, K., Böhning, D., Briggs, J., Dall’Ora, C., Iongh, A. D., 
Jones, J., Kovacs, C., Maruotti, A., Meredith, P., Prytherch, D., Saucedo, A. 
R., Redfern, O., Schmidt, P., Sinden, N., & Smith, G. (2018). Nurse staffing 
levels, missed vital signs and mortality in hospitals: Retrospective 
Longitudinal Observational Study. Health Services and Delivery Research, 
6(38), 1–120. https://doi.org/10.3310/hsdr06380 

Hair, J., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2022). A primer on partial 
least squares structural equation modeling (PLS-SEM). SAGE Publications, 
Incorporated 



 

139 
 

Harris, K., & Russ, S. (2021). Patient-completed safety checklists as an 
empowerment tool for patient involvement in patient safety: Concepts, 
considerations and recommendations. Future Healthcare Journal, 8(3). 
https://doi.org/10.7861/fhj.2021-0122 

Harsul, W., Irwan, A. M., & Sjattar, E. L. (2020). The relationship between nurse 
self-efficacy and the culture of patient safety incident reporting in a District 
General Hospital, Indonesia. Clinical Epidemiology and Global Health, 8(2), 
477–481. https://doi.org/10.1016/j.cegh.2019.10.013 

Hart, P. L., Brannan, J. D., & De Chesnay, M. (2014). Resilience in nurses: an 
integrative review. Journal of nursing management, 22(6), 720–734. 
https://doi.org/10.1111/j.1365-2834.2012.01485.x 

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing 
discriminant validity in variance-based structural equation modeling. Journal 
of the Academy of Marketing Science, 43(1), 115–135. 
https://doi.org/10.1007/s11747-014-0403-8 

Jaber, M. J., Alshodukhi, A. M., Bindahmsh, A. A., Baker, O. G., Almutairi, A. O., 
Kanaan, A., Preez, S. E., & Jaber, S. J. (2024). Nurses’ views and attitudes of 
the performance appraisal system efficacy and its impact on their work 
outcomes in a tertiary hospital. Global Journal on Quality and Safety in 
Healthcare. https://doi.org/10.36401/jqsh-24-19 

Jarden, R. J., Sandham, M., Siegert, R. J., & Koziol-McLain, J. (2019). Intensive 
care nurses’ well-being: A systematic review. Australian Critical 
Care. doi:10.1016/j.aucc.2018.11.068 

Jones, T. L., Hamilton, P., & Murry, N. (2015). Unfinished nursing care, missed 
care, and implicitly rationed care: State of the science review. International 
Journal of Nursing Studies, 52(6), 1121–1137. 
https://doi.org/10.1016/j.ijnurstu.2015.02.012 

Jønsson, T. F., Bahat, E., & Barattucci, M. (2021). How are empowering leadership, 
self‐efficacy and innovative behavior related to nurses’ agency in Distributed 
Leadership in Denmark, Italy and Israel? Journal of Nursing Management, 
29(6), 1517–1524. https://doi.org/10.1111/jonm.13298 

Kahya, E., & Oral, N. (2018). Measurement of Clinical Nurse Performance: 
Developing a tool including contextual items. Journal of Nursing Education 
and Practice, 8(6), 112. https://doi.org/10.5430/jnep.v8n6p112 

Kalisch, B. J. (2006). Missed nursing care. Journal of Nursing Care Quality, 21(4), 
306–313. https://doi.org/10.1097/00001786-200610000-00006 

Kalisch, B. J., Doumit, M., Lee, K. H., & Zein, J. E. (2013). Missed nursing care, 
level of staffing, and job satisfaction: Lebanon versus the United States. The 



 

140 
 

Journal of nursing administration, 43(5), 274–279. 
https://doi.org/10.1097/NNA.0b013e31828eebaa 

Kalisch, B. J., Tschannen, D., & Lee, K. H. (2011). DO staffing levels predict 
missed nursing care? International Journal for Quality in Health Care, 23(3), 
302–308. https://doi.org/10.1093/intqhc/mzr009 

Kalisch, B. J., Landstrom, G. L., & Hinshaw, A. S. (2009). Missed nursing care: a 
concept analysis. Journal of advanced nursing, 65(7), 1509–1517. 
https://doi.org/10.1111/j.1365-2648.2009.05027.x 

Kalisch, B. J., Lee, H., & Salas, E. (2010). The development and testing of the 
Nursing Teamwork Survey. Nursing Research, 59(1), 42–50. 
https://doi.org/10.1097/nnr.0b013e3181c3bd42 

Katz, C. B. (2023). Nursing perspective in patient safety: Quality, safety, and 
advocacy. Patient Safety and Quality Improvement in Anesthesiology and 
Perioperative Medicine, 105–107. 
https://doi.org/10.1017/9781108125758.012 

Kester, K., & Wei, H. (2018). Building nurse resilience. Nursing Management, 
49(6), 42–45. https://doi.org/10.1097/01.numa.0000533768.28005.36 

Labrague L. J. (2021). Psychological resilience, coping behaviours and social 
support among health care workers during the COVID-19 pandemic: A 
systematic review of quantitative studies. Journal of nursing 
management, 29(7), 1893–1905. https://doi.org/10.1111/jonm.13336 

Labrague, L. J., De Los Santos, J. A. A., Tsaras, K., Galabay, J. R., Falguera, C. C., 
Rosales, R. A., & Firmo, C. N. (2020). The association of nurse caring 
behaviours on missed nursing care, adverse patient events and perceived 
quality of care: A cross-sectional study. Journal of nursing 
management, 28(8), 2257–2265. https://doi.org/10.1111/jonm.12894 

Lake, E. T., Germack, H. D., & Viscardi, M. K. (2016). Missed nursing care is 
linked to patient satisfaction: a cross-sectional study of US hospitals. BMJ 
quality & safety, 25(7), 535–543. https://doi.org/10.1136/bmjqs-2015-
003961 

Laschinger, H. K., Finegan, J., Shamian, J., & Wilk, P. (2001). Impact of structural 
and psychological empowerment on job strain in nursing work settings: 
expanding Kanter's model. The Journal of nursing administration, 31(5), 
260–272. https://doi.org/10.1097/00005110-200105000-00006 

Lee, K. J., Forbes, M. L., Lukasiewicz, G. J., Williams, T., Sheets, A., Fischer, K., 
& Niedner, M. F. (2015). Promoting Staff Resilience in the Pediatric 
Intensive Care Unit. American journal of critical care : an official 



 

141 
 

publication, American Association of Critical-Care Nurses, 24(5), 422–430. 
https://doi.org/10.4037/ajcc2015720 

Lee, T. W., & Ko, Y. K. (2010). Effects of self-efficacy, affectivity and collective 
efficacy on nursing performance of hospital nurses. Journal of advanced 
nursing, 66(4), 839–848. https://doi.org/10.1111/j.1365-2648.2009.05244.x 

Liengaard, B. D., Sharma, P. N., Hult, G. T., Jensen, M. B., Sarstedt, M., Hair, J. 
F., & Ringle, C. M. (2020). Prediction: Coveted, yet Forsaken? introducing a 
cross‐validated predictive ability test in partial least squares path modeling. 
Decision Sciences, 52(2), 362–392. https://doi.org/10.1111/deci.12445 

Liu, H., Zhang, L., Yan, J., Huang, H., Yi, Q., & Peng, L. (2023). The relationship 
between social support, empathy, self-efficacy, and humanistic practice 
ability among clinical nurses in China: A structural equation model. Journal 
of Nursing Management, 2023, 1–9. https://doi.org/10.1155/2023/1378278 

Liu, Y., & Aungsuroch, Y. (2019). Work stress, perceived social support, self-
efficacy and burnout among Chinese registered nurses. Journal of nursing 
management, 27(7), 1445–1453. https://doi.org/10.1111/jonm.12828 

Lu, L., Ko, Y. M., Chen, H. Y., Chueh, J. W., Chen, P. Y., & Cooper, C. L. (2022). 
Patient Safety and Staff Well-Being: Organizational Culture as a 
Resource. International journal of environmental research and public 
health, 19(6), 3722. https://doi.org/10.3390/ijerph19063722 

Magon, A., Conte, G., Dellafiore, F., Arrigoni, C., Baroni, I., Brera, A. S., Avenido, 
J., De Maria, M., Stievano, A., Villa, G., & Caruso, R. (2023). Nursing 
profession self-efficacy scale—version 2: A stepwise validation with three 
cross-sectional data collections. Healthcare, 11(5), 754. 
https://doi.org/10.3390/healthcare11050754 

Manojlovich M. (2005a). Promoting nurses' self-efficacy: a leadership strategy to 
improve practice. The Journal of nursing administration, 35(5), 271–278. 
https://doi.org/10.1097/00005110-200505000-00011 

Manojlovich, M. (2005b). The effect of nursing leadership on hospital nurses?? 
professional practice behaviors. JONA: The Journal of Nursing 
Administration, 35(7). https://doi.org/10.1097/00005110-200507000-00009 

Martos-Martínez, Á., Pérez-Fuentes, M. del, Molero Jurado, M. del, Simón 
Márquez, M. del, Barragán Martín, A. B., & Gázquez Linares, J. J. (2021). 
Empathy, affect and personality as predictors of engagement in nursing 
professionals. International Journal of Environmental Research and Public 
Health, 18(8), 4110. https://doi.org/10.3390/ijerph18084110 

McHugh, M. D., Aiken, L. H., Sloane, D. M., Windsor, C., Douglas, C., & Yates, 
P. (2021). Effects of nurse-to-patient ratio legislation on nurse staffing and 



 

142 
 

patient mortality, readmissions, and length of stay: A prospective study in a 
panel of Hospitals. The Lancet, 397(10288), 1905–1913. 
https://doi.org/10.1016/s0140-6736(21)00768-6 

Michael, K., Dror, M. G., & Karnieli-Miller, O. (2019). Students’ patient-centered-
care attitudes: The contribution of self-efficacy, communication, and 
empathy. Patient Education and Counseling, 102(11), 2031–2037. 
https://doi.org/10.1016/j.pec.2019.06.004 

Mohamed, E. S. (2021). The impact of Social Intelligence and employees’ 
collective self-efficacy on service provider’s performance in the Egyptian 
Governmental Hospitals. International Journal of Disruptive Innovation in 
Government, 1(1), 58–80. https://doi.org/10.1108/ijdig-07-2020-0003 

Molina-Mula, J., & Gallo-Estrada, J. (2020). Impact of nurse-patient relationship 
on quality of care and patient autonomy in decision-making. International 
Journal of Environmental Research and Public Health, 17(3), 835. 
https://doi.org/10.3390/ijerph17030835 

Moreno‐Poyato, A. R., & Rodríguez‐Nogueira, Ó. (2020). The association between 
empathy and the nurse–patient therapeutic relationship in Mental Health 
Units: A cross‐sectional study. Journal of Psychiatric and Mental Health 
Nursing, 28(3), 335–343. https://doi.org/10.1111/jpm.12675 

Moura, E. C. C., Lima, M. B., Peres, A. M., Lopez, V., Batista, M. E. M., & Braga, 
F. D. C. S. A. G. (2020). Relationship between the implementation of primary 
nursing model and the reduction of missed nursing care. Journal of nursing 
management, 28(8), 2103–2112. https://doi.org/10.1111/jonm.12846 

Mozaffari, N., Dadkhah, B., Shamshiri, M., Mohammadi, M. A., & Dehghan 
Nayeri, N. (2014). The status of social well-being in Iranian nurses: a cross- 
sectional study. Journal of caring sciences, 3(4), 239–246. 
https://doi.org/10.5681/jcs.2014.026 

Muir, K. J., Wanchek, T. N., Lobo, J. M., & Keim-Malpass, J. (2021). Evaluating 
the costs of nurse burnout-attributed turnover: A markov modeling approach. 
Journal of Patient Safety, 18(4), 351–357. 
https://doi.org/10.1097/pts.0000000000000920 

Nahasaram, S. T., Ramoo, V., & Lee, W. L. (2021). Missed nursing care in the 
Malaysian context: A cross‐sectional study from nurses’ perspective. Journal 
of Nursing Management, 29(6), 1848–1856. 
https://doi.org/10.1111/jonm.13281 

Pappas, S. H. (2008). The cost of nurse-sensitive adverse events. JONA: The 
Journal of Nursing Administration, 38(5), 230–236. 
https://doi.org/10.1097/01.nna.0000312770.19481.ce 



 

143 
 

Papathanasiou, I., Tzenetidis, V., Tsaras, K., Zyga, S., & Malliarou, M. (2024). 
Missed nursing care; prioritizing the patient’s needs: An umbrella review. 
Healthcare, 12(2), 224. https://doi.org/10.3390/healthcare12020224 

Park, J.-H., Lee, N.-J., Lee, H., & Park, G. (2024). Determinants of clinical nurses’ 
patient safety competence: A systematic review protocol. BMJ Open, 14(8). 
https://doi.org/10.1136/bmjopen-2023-080038 

Park, S., Choi, M., & Kim, S. (2019). Validation of the resilience scale for nurses 
(RSN). Archives of Psychiatric Nursing, 33(4), 434–439. 
https://doi.org/10.1016/j.apnu.2018.12.004 

Päätalo, K., & Kyngäs, H. (2016). Measuring hospital nurses' well-being at work - 
psychometric testing of the scale. Contemporary nurse, 52(6), 722–735. 
https://doi.org/10.1080/10376178.2016.1246072 

Pérez-Fuentes, M. del, Gázquez Linares, J. J., Molero Jurado, M. del, Simón 
Márquez, M. del, & Martos Martínez, Á. (2020). The mediating role of 
cognitive and affective empathy in the relationship of mindfulness with 
engagement in nursing. BMC Public Health, 20(1). 
https://doi.org/10.1186/s12889-019-8129-7 

Quoidbach, J., & Hansenne, M. (2009). The impact of trait emotional intelligence 
on nursing team performance and cohesiveness. Journal of professional 
nursing : official journal of the American Association of Colleges of 
Nursing, 25(1), 23–29. https://doi.org/10.1016/j.profnurs.2007.12.002 

Razi, F. (2024). Hubungan Kerja Sama Tim Dengan missed nursing care di Ruang 
Rawat Inap. Jurnal Abdi Kesehatan Dan Kedokteran, 3(1), 14–24. 
https://doi.org/10.55018/jakk.v3i1.45 

Recio-Saucedo, A., Dall'Ora, C., Maruotti, A., Ball, J., Briggs, J., Meredith, P., … 
Griffiths, P. (2017). What impact does nursing care left undone have on 
patient outcomes? Review of the literature. Journal of Clinical Nursing, 27, 
2248–2259. https://doi.org/10.1111/jocn.14058 

Ringle, Christian M., Wende, Sven, & Becker, Jan-Michael. (2022). SmartPLS 4. 
Oststeinbek: SmartPLS. Retrieved from https://www.smartpls.com 

Ryan, R. M., & Deci, E. L. (2000a). Intrinsic and extrinsic motivation from a self-
determination theory perspective: Definitions, theory, practices, and future 
directions. Contemporary Educational Psychology, 61, Article 
101860. https://doi.org/10.1016/j.cedpsych.2020.101860 

Ryan, R. M., & Deci, E. L. (2000b). Self-determination theory and the facilitation 
of intrinsic motivation, social development, and well-being. American 
Psychologist, 55(1), 68–78. https://doi.org/10.1037/0003-066X.55.1.68 



 

144 
 

Sarstedt, M., Hair, J. F., Pick, M., Liengaard, B. D., Radomir, L., & Ringle, C. M. 
(2022). Progress in partial least squares structural equation modeling use in 
marketing research in the last decade. Psychology & Marketing, 39(5), 1035–
1064. https://doi.org/10.1002/mar.21640 

Sharma, P. N., Liengaard, B. D., Hair, J. F., Sarstedt, M., & Ringle, C. M. (2022). 
Predictive model assessment and selection in composite-based modeling 
using PLS-SEM: Extensions and guidelines for using CVPAT. European 
Journal of Marketing, 57(6), 1662–1677. https://doi.org/10.1108/ejm-08-
2020-0636 

Shmueli, G., Sarstedt, M., Hair, J. F., Cheah, J.-H., Ting, H., Vaithilingam, S., & 
Ringle, C. M. (2019). Predictive model assessment in PLS-SEM: guidelines 
for using PLS predict. European Journal of Marketing, 53(11), 2322–2347. 
https://doi.org/10.1108/ejm-02- 2019-0189 

Siqueira, L. D., Caliri, M. H., Haas, V. J., Kalisch, B., & Dantas, R. A. (2017). 
Validation of the MISSCARE-Brasil Survey - a tool to assess missed nursing 
care. Revista Latino-Americana de Enfermagem, 25(0). 
https://doi.org/10.1590/1518-8345.2354.2975 

Smith, J. G., Morin, K. H., Wallace, L. E., & Lake, E. T. (2017). Association of the 
nurse work environment, collective efficacy, and missed care. Western 
Journal of Nursing Research, 40(6), 779–798. 
https://doi.org/10.1177/0193945917734159 

Spence-Laschinger, H. K., & Fida, R. (2015). Linking nurses’ perceptions of patient 
care quality to job satisfaction. JONA: The Journal of Nursing 
Administration, 45(5), 276–283. 
https://doi.org/10.1097/nna.0000000000000198 

Tawfik, D. S., Sexton, J. B., Adair, K. C., Kaplan, H. C., & Profit, J. (2017). Context 
in Quality of Care: Improving Teamwork and Resilience. Clinics in 
perinatology, 44(3), 541–552. https://doi.org/10.1016/j.clp.2017.04.004 

Tubbs-Cooley, H. L., Mara, C. A., Carle, A. C., Mark, B. A., & Pickler, R. H. 
(2019). Association of Nurse Workload With Missed Nursing Care in the 
Neonatal Intensive Care Unit. JAMA pediatrics, 173(1), 44–51. 
https://doi.org/10.1001/jamapediatrics.2018.3619 

Wang, L., Tao, H., Bowers, B. J., Brown, R., & Zhang, Y. (2017). Influence of 
social support and self-efficacy on resilience of early career registered nurses. 
Western Journal of Nursing Research, 40(5), 648–664. 
https://doi.org/10.1177/0193945916685712 

World Health Organization. State of the world’s nursing 2020: Investing in 
education, Jobs and Leadership. World Health Organization. 
https://www.who.int/publications/i/item/9789240003279 



 

145 
 

Wong, C. A., Cummings, G. G., & Ducharme, L. (2013). The relationship between 
nursing leadership and patient outcomes: a systematic review update. Journal 
of nursing management, 21(5), 709–724. https://doi.org/10.1111/jonm.12116 

Ye, L., Tang, X., Li, Y., Zhu, Y., Shen, J., Zhu, Y., & Fang, F. (2024). The 
prevalence and related factors of compassion fatigue among nursing interns: 
a cross-sectional study. BMC nursing, 23(1), 762. 
https://doi.org/10.1186/s12912-024-02384-z 

Yu, F., Raphael, D., Mackay, L., Smith, M., & King, A. (2019). Personal and work-
related factors associated with Nurse Resilience: A Systematic Review. 
International Journal of Nursing Studies, 93, 129–140. 
https://doi.org/10.1016/j.ijnurstu.2019.02.014 

Yu, J., & Kirk, M. (2009). Evaluation of empathy measurement tools in nursing: 
systematic review. Journal of advanced nursing, 65(9), 1790–1806. 
https://doi.org/10.1111/j.1365-2648.2009.05071.x 

Yun, Z., Zhou, P., & Zhang, B. (2022). High-performance work systems, thriving 
at work, and job burnout among nurses in Chinese Public Hospitals: The role 
of resilience at work. Healthcare, 10(10), 1935. 
https://doi.org/10.3390/healthcare10101935 


