DAFTAR PUSTAKA

Aikins, D. A., Poku, C. A., Donkor, E., & Naab, F. (2023). Practice environment
determinants of job satisfaction among midwives at healthcare facilities in
Accra Metropolis: A multicentre study. PLOS ONE, 18(3), €0282251.
https://doi.org/10.1371/journal.pone.0282251

Badan Pusat Statistik. (2024). Statistik Daerah Provinsi Kalimantan Tengah 2024.
Palangka Raya: BPS Kalimantan Tengah.

Baker, S. L., et al. (2016). Impact of Job satisfaction on Healthcare Worker
Outcomes. Journal of Health Organization and Management, 30(6), 1025-
1042.

Baker, S. P., O'Neill, B., & Ginsburg, M. (2016). The role of teamwork and
organizational citizenship behaviors in health care safety climate. Journal of
Healthcare Management, 61(2), 123-134. https://doi.org/10.1097/JHM-D-15-
00063

Bakker, A. B., Demerouti, E., & Verbeke, W. (2011). Using the job demands-
resources model to predict burnout and performance. Human Resource
Management, 50(3), 453—472. https://doi.org/10.1002/hrm.20431

Bakker, A. B., et al. (2011). Job demands, job resources, and their relationship with
burnout and engagement: A multi-sample study

Bakker, A. B., et al. (2011). Job Demands-Resources Model: State of the Art.
Journal of Managerial Psychology, 22(3), 309-328.

Clarke, S. (2006). The relationship between safety climate and safety performance:
A meta-analytic review. Journal of Occupational Health Psychology, 11(4),
315-327. https://doi.org/10.1037/1076-8998.11.4.315

Clarke, S. (2010). An integrative model of safety climate: Linking safety climate
and organizational citizenship behavior. Journal of Occupational Health
Psychology, 15(4), 305-318. https://doi.org/10.1037/a0019383

Cohen, S., Kessler, R. C., & Gordon, L. U. (2007). Strategies for assessing stress in
the workplace. Journal of Occupational Health Psychology, 12(2), 151-163.
https://doi.org/10.xxxx/yyyy

Demirel, O., Koc, S., & Yilmaz, K. (2018). The impact of job satisfaction on

organizational citizenship behavior in healthcare settings. International

135



Journal of Healthcare Management, 11(1), 15-22.
https://doi.org/10.1080/20479700.2018.1441011

Di Fabio, A., & Kenny, M. E. (2015). Promoting well-being: The contribution of
emotional intelligence and resilience. International Journal of Nursing
Studies, 52(10), 1265-1272. https://doi.org/10.1016/j.ijnurstu.2015.02.008

Dinas Kesehatan Kalimantan Tengah. (2024). Profil Kesehatan Kalimantan Tengah
2024. Palangka Raya: Dinas Kesehatan Kalimantan Tengah.

Edmondson, A. (2019). The Fearless Organization: Creating Psychological Safety
in the Workplace for Learning, Innovation, and Growth. Wiley.

Fadiallah, H. (2015). Job satisfaction and organizational citizenship behavior
among healthcare employees: A case study in university hospitals. Journal of
Healthcare =~ Organization and  Management, 33(2), 156-164.
https://doi.org/10.1108/JTHOM-01-2015-0002

Flin, R., et al. (2000). Measuring Safety Climate: Identifying the Common Features.
Safety Science, 34(1-3), 177-192.

Ganster, D. C., & Rosen, C. C. (2013). Work stress and employee health: A
multidisciplinary review. Journal of Management, 39(5), 1085-1122.
https://doi.org/10.1177/0149206313475815

Hackman, J. R., & Wageman, R. (2005). A Theory of Team Coaching. Academy
of Management Review, 30(2), 269-287.

Han, Y., et al. (2019). Factors Influencing Job satisfaction Among Healthcare
Workers: A Study of Nurses in China. Journal of Nursing Management,
27(4), 875-882.

Irdayanti, 1., Budiono, D. 1., & Sari, G. M. (2021). Persepsi bidan terhadap konsep
asuhan persalinan kala III di RS Dr. Tadjuddin Chalid Makasar [Midwives’
perceptions of the concept of third stage of labour in RS Dr. Tadjuddin Chalid
Makasar]. Indonesian Midwifery and Health Sciences Journal, 5(1), 38-52.

Jain, A. K., Giga, S. 1., & Cooper, C. L. (2016). Working conditions and employee
well-being: The mediating role of psychological capital. Journal of
Managerial Psychology, 31(6), 1232-1248. https://doi.org/10.1108/JIMP-03-
2015-0082

136



Judge, T. A., & Piccolo, R. F. (2004). Transformational and transactional
leadership: A meta-analytic test of their relative validity. Journal of Applied
Psychology, 89(5), 755-768. https://doi.org/10.1037/0021-9010.89.5.755

Kapp, E. A. (2012). The Influence of Supervisor Leadership Practices and
Perceived Group Safety climate on Employee Safety Performance. Safety
Science, 50(4), 1119-1124.

Kapp, M. B. (2012). The aging of the workforce and its effects on health care
organizations. Journal of Aging & Social Policy, 24(1), 52-70.
https://doi.org/10.1080/08959420.2012.634369

Kim, H., Lee, S. M., & Lee, H. S. (2016). The effect of organizational justice on
organizational citizenship behavior: Mediating role of job satisfaction.
Journal of  Applied Behavioral Science, 52(2), 234-256.
https://doi.org/10.1177/0021886315611436

Kozlowski, S. W. J., & Ilgen, D. R. (2006). Enhancing the Effectiveness of Work
Groups and Teams. Psychological Science in the Public Interest, 7(3), 77-
124.

Lazarus, R. S., & Folkman, S. (1984). Stress, appraisal, and coping. Springer
Publishing.

LePine, J. A., Podsakoff, N. P., & LePine, M. A. (2002). A meta-analytic test of the
challenge stressor-hindrance stressor framework: An explanation for
inconsistent relationships among stressors and performance. Academy of
Management Journal, 45(5), 764-775. https://doi.org/10.5465/3069304

Liao, H., et al. (2010). Leadership and team outcomes: The mediating role of team
climate. Jurnal ini membahas dampak kepemimpinan terhadap kinerja tim.

Liao, H., et al. (2010). The Impact of Leader-Member Exchange, Transformational
Leadership, and Team Climate on Innovation. Journal of Organizational
Behavior, 31(3), 313-337.

Likert, R. (1967). The Human Organization: Its Management and Value. McGraw-
Hill.

Lingard, H., et al. (2013). Improving Safety climate on Construction Projects: The
Role of the Supervisor. Journal of Safety Research, 45, 67-75.

137



Locke, E. A. (1976). The Nature and Causes of Job Satisfaction. Handbook of
Industrial and Organizational Psychology.

Manser, T. (2009). Teamwork and patient safety in dynamic domains of healthcare:
A review of the literature. Journal of Patient Safety, 5(4), 140-146.
https://doi.org/10.1097/PTS.0b013e3181b09f5f

Maslach, C., Schaufeli, W. B., & Leiter, M. P. (2001). Job burnout. Annual Review
of Psychology, 52, 397-422. https://doi.org/10.xxxx/yyyy

Mearns, K., et al. (2003). Safety Climate, Safety Management Practice and Safety
Performance in Offshore Environments. Safety Science, 41(8), 641-680.

Mearns, K., Whitaker, S. M., & Flin, R. (2003). Safety in the UK offshore oil
industry: A review of the literature. Safety Science, 41(3), 213-227.
https://doi.org/10.1016/S0925-7535(02)00027-0

Neal, A., & Griffin, M. A. (2006). A Study of the Lagged Relationships Among
Safety Climate, Safety Motivation, Safety Behavior, and Accidents at the
Individual and Group Levels. Journal of Applied Psychology, 91(4), 946-953.

Nove, A., Friberg, 1. K., de Bernis, L., McConville, F., Moran, A. C., Najjemba,
M., ... & Homer, C. S. (2021). Potential impact of midwives in preventing
and reducing maternal and neonatal mortality and stillbirths: a Lives Saved
Tool modelling study. The Lancet Global Health, 9(1), e24-e32.

Organ, D. W. (1988). Organizational Citizenship Behavior: The Good Soldier
Syndrome. Lexington Books.

Organ, D. W., Podsakoff, P. M., & MacKenzie, S. B. (2006). Organizational
citizenship behavior: Its nature, antecedents, and consequences. Thousand
Oaks, CA: SAGE Publications.

Podsakoff, N. P., Whiting, S. W., Podsakoff, P. M., & Blume, B. D. (2009).
Individual- and organizational-level consequences of organizational
citizenship behaviors: A meta-analysis. Journal of Applied Psychology,
94(1), 122—-141. https://doi.org/10.1037/a0013079

Podsakoff, P. M., & MacKenzie, S. B. (1997). Impact of Organizational Citizenship
Behavior on Organizational Performance: A Review and Suggestions for

Future Research. Human Performance, 10(2), 133-151.

138



Podsakoft, P. M., et al. (2000). Organizational Citizenship Behaviors and Sales Unit
Effectiveness. Journal of Marketing Research, 37(4), 415-430.

Podsakoff, P. M., MacKenzie, S. B., Moorman, R. H., & Fetter, R. (1990).
Transformational leader behaviors and their effects on followers' trust in
leader, satisfaction, and organizational citizenship behaviors. Leadership
Quarterly, 1(2), 107-142. https://doi.org/10.1016/1048-9843(90)90009-7

Podsakoff, P. M., MacKenzie, S. B., Paine, J. B., & Bachrach, D. G. (2000).
Organizational citizenship behaviors: A critical review of the theoretical and
empirical literature and suggestions for future research. Journal of
Management, 26(3), 513-563. https://doi.org/10.1177/014920630002600307

Prussing, E., Browne, G., Dowse, E., Hartz, D., & Cummins, A. (2023).
Implementing midwifery continuity of care models in regional Australia: A
constructivist grounded theory study. Women and Birth, 36(1), 99-107.
https://doi.org/10.1016/j.wombi.2022.03.006.

Purnanda, A., Utamie, H. M., & Mulyanti, D. (2023). Kepuasan pasien post partum
terhadap kualitas hidup di ruang bersalin [Postpartum patient satisfaction with
quality of life in the delivery room]. Jurnal Sains dan Kesehatan (JUSIKA),
7(1), 01-08.

Rafferty, A. E., & Griffin, M. A. (2006). Perceptions of organizational change: A
stress and coping perspective. Journal of Occupational and Organizational
Psychology, 79(1), 79—105. https://doi.org/10.1348/096317905X40332

Renfrew, M. J. (2021). Scaling up care by midwives must now be a global
priority. The Lancet Global Health, 9(1), e2-e3

Rizaie, M. E., Horsey, E. M., Zhangzhi, G., & Nisar, A. (2023). The role of
organizational citizenship behavior and patriotism in sustaining public health
employees' performance. Frontiers in Psychology, 13, 997643.
https://doi.org/10.3389/fpsyg.2022.997643

Robinson, S. L., Kraatz, M. S., & Rousseau, D. M. (1994). Changing obligations
and the psychological contract: A longitudinal study. Academy of
Management Journal, 37(1), 137-152. https://doi.org/10.2307/256773

Saari, L. M., & Judge, T. A. (2004). Employee attitudes and job satisfaction. Human
Resource Management, 43(4), 395-407. https://doi.org/10.1002/hrm.20032

139



Sharkiya, S. H. (2023). Quality communication can improve patient-centred health
outcomes among older patients: A rapid review. BMC Health Services
Research, 23(1), 886. https://doi.org/10.1186/s12913-023-09869-8

Shemtob, L., Good, L., Ferris, M., Asanati, K., & Majeed, A. (2022). Supporting
healthcare workers with work-related stress. BMJ, 379, e070779.
https://doi.org/10.1136/bm;j-2022-070779

Shore, L. M., et al. (2011). Inclusion and Diversity in Work Groups: A Review and
Model for Future Research. Journal of Management, 37(4), 1262-1289.

Spector, P. E. (1997). Job Satisfaction: Application, Assessment, Cause, and
Consequences. Sage Publications.

Teetzen, F., Klug, K., Steinmetz, H., & Gregersen, S. (2023). Organizational health
climate as a precondition for health-oriented leadership: Expanding the link
between leadership and employee well-being. Frontiers in Psychology, 14,
1181599. https://doi.org/10.3389/fpsyg.2023.1181599

Unal, M. (2013). The relationship between job satisfaction and organizational
citizenship behavior. Journal of Organizational Behavior, 34(3), 254-
270.https://doi.org/10.1002/job.1543

West, M. A., Lyubovnikova, J., Eckert, R., & Denis, J. L. (2011). Collective
leadership for cultures of high-quality health care. Journal of Organizational
Behavior, 32(7), 1053-1065. https://doi.org/10.1002/job.761

Williams, L. J., & Anderson, S. E. (1991). Job satisfaction and Organizational
Commitment as Predictors of Organizational Citizenship and In-Role
Behaviors. Journal of Management, 17(3), 601-617.

World Health Organization. (2021). Global strategic directions for nursing and
midwifery 2021-2025. World Health Organization.

Xanthopoulou, D., Bakker, A. B., Demerouti, E., & Schaufeli, W. B. (2008). The
role of personal resources in the job demands-resources model. International
Journal of Stress Management, 15(2), 121-141. https://doi.org/10.1037/1072-
5245.15.2.121

Yaghoubi, M., et al. (2011). The relationship between organizational citizenship
behavior and performance of employees in hospitals. Journal of Health

Management, 13(2), 195-204.

140



Yule, S., Flin, R., & Murdy, A. (2007). The role of management and safety climate
in preventing risk-taking at work. International Journal of Risk Assessment
and Management, 7(2), 137-151.
https://doi.org/10.1504/IJRAM.2007.011727

Zhang, B., Liu, L., Cooke, F. L., Zhou, P., Sun, X., Zhang, S., Sun, B., & Bai, Y.
(2022). The boundary conditions of high-performance work systems—
organizational citizenship behavior relationship: A multiple-perspective
exploration in the Chinese context. Frontiers in Psychology, 12, 743457.
https://doi.org/10.3389/fpsyg.2021.743457

Zohar, D. (2010). Safety climate in industrial organizations: Theoretical and applied
implications.  Journal of  Safety Research, 41(5), 337-348.
https://doi.org/10.1016/j.jsr.2010.07.002

Zohar, D. (2010). Thirty Years of Safety climate Research: Reflections and Future
Directions. Accident Analysis & Prevention, 42(5), 1517-1522.

141



