
133

DAFTAR PUSTAKA

Aguinis, Herman. (2019). Performance management. Chicago Business Press.

Allen, N. J., & Meyer, J. P. (1990). The measurement and antecedents of affective, 
continuance and normative commitment to the organization. Journal of 
Occupational Psychology, 63(1), 1–18. https://doi.org/10.1111/j.2044-
8325.1990.tb00506.x

Alromaihi, M. A., & Alshomaly, Z. A. (2017). Job Satisfaction And Employee 
Performance : A Theoretical Review Of The Relationship Between The Two 
Variables. https://api.semanticscholar.org/CorpusID:195745293

Altaş, S. S. (2019). The Effect Of Perceived Organizational Support On Affective 
Commitment And Job Satisfaction. Journal of International Social Research, 
12(64), 845–854. https://doi.org/10.17719/jisr.2019.3403

Aranki, D. H., Suifan, T. S., & Sweis, R. J. (2019). The Relationship between 
Organizational Culture and Organizational Commitment. Modern Applied 
Science, 13(4), 137. https://doi.org/10.5539/mas.v13n4p137

Armstrong, Michael., & Taylor, Stephen. (2020). Armstrong’s handbook of human 
resource management practice. Kogan Page. 
https://books.google.com/books/about/Armstrong_s_Handbook_of_Human_
Resource_M.html?id=g7zEDwAAQBAJ

Arshadi, N. (2011). The relationships of perceived organizational support (POS) 
with organizational commitment, in-role performance, and turnover intention: 
Mediating role of felt obligation. Procedia - Social and Behavioral Sciences, 
30, 1103–1108. https://doi.org/10.1016/j.sbspro.2011.10.215

Artatanaya, I. G. L. S., Supiatni, N. N., Kencanawati, A. A. A. M., Marhaeni, K. E., 
& Muderana, I. K. (2023). Effect of perceived organizational support to 
employee’s organizational commitment. International Research Journal of 
Management, IT and Social Sciences, 10(2), 101–109. 
https://doi.org/10.21744/irjmis.v10n2.2290

Artha, A. R., & Temaluru, Y. (2022). The Effect of Perceived Organizational 
Support, Organizational Commitment and Job Satisfaction On Employee 
Performance At Pt Putra Perkasa Abadi &amp; Group. JENIUS (Jurnal Ilmiah 
Manajemen Sumber Daya Manusia), 6(1), 15. 
https://doi.org/10.32493/JJSDM.v6i1.23846

Bakan, I., Buyukbese, T., Ersahan, B., & Sezer, B. (2014). Effects of Job 
Satisfaction on Job Performance and Occupational Commitment. 
INTERNATIONAL JOURNAL OF MANAGEMENT & INFORMATION 
TECHNOLOGY, 9(1), 1472–1480. https://doi.org/10.24297/ijmit.v9i1.668

Alromaihi, M. A., & Alshomaly, Z. A. (2017). Job Satisfaction And Employee
Performance : A Theoretical Review Of The Relationship Between The Two 
Variables. hthtttpt s://api.semanticscholar.org/ggggg CorpusID:195745293

Altaş, S. S. (20000000000199999)).)))))) TTTTTTTTTheheheheheeehehehee EEEffffffect OfOfOf PPerererrcecc ivvvededede OOOOrgrgrganizizizatatatttttttatatioioioioioioioionannnnnn l SSSSSSuSSSS pppppppp ort On Affective 
Committttttttttmmmememmmememm ntt AAAAnd Jobb SSSaaatisssfafafafafactcccc ioioooonn.n.nn  JoJoJoouuru nananaal ll ofofof IIInternaaatititiiiit ononnaaaalalalaaa  Social Research, 
12(64))))))))),,,,,,,, 8484845555––854.4.44. https:////dddoioioi o.o.ooorgrrgggrgrgrrrgrg/11/1//1/100.0.0.17177171717771177717171777 9/9/9/jijij sr.2.2.2019.343434340303

Aranki, DDDDD.D.DDD.D HHHH.,,., Suiuiu faan,n TTTTTTTTT... S., & Sweis, R. J. (2019199999999).).).))))))))  Theheee RRRRelellelatatata ioonsnsnssssnssshih p between 
OrOrOrrOrrOrOrOrrggganizaaatitionala  Cultuuurrrerererrrr  and Organizational CCCCoCCoCoCCommmmmmmititititi memeeentnnt. MoMM dededeeeeeerrnrrrrrr  Applied 
SSSSScScSScieeeencncncnceeee, 13131313(4( ), 11377. httptptppppppps://doi.org/10.5539/9/9/9/9/9//9 mmas.v113n3 4p4p4p1313337777

Arrmmmmmmsmmmmm trrronononnggg, MMMMMMiciciciciiciciccichahaaaaaeleleeleele ., & Taylolooooooor, Stephen. (2(22(2(2(2(22200002020). Armstrononnng’g’g’ggg’s hahahahahh nnndddbobobookokokk oooff f f f ffffff human 
rererer sossourccceeeeeeee managggeeeeeemeeee ent practice. KoKKKKoKoKoKooKoooK gggggaaaggg n Page. 
hthhthttptptpt s://////bbbbbobbbb okkkkkkkkks.s.sssssssss gogooogle.comoommmmommomo /books/abbbbbobbobb ut/Armststststststststststror ng_s_HHHaananananannnanaa ddbooooooooooook_kk ofofofof_Huumummmmmmmman_
ReReResoss uururrrrrrrce_M.hhhhhhhhhtmtmtmtmttmtttmml?id=ggggggg=ggg7z77777 EDwAAQQQQQQQQQBABBB J

AAAAAArArrAAA shhhadadaddddiii,i NNN.. (2011). TTThThTT e reelalaaaaaatititititittionononooo shshshipipipipipipippipipssssss sssss of pppperceeivivivivivivivivivivede oorggrganananananaaaana izationalllll llll suppppppport ((PPPPPPPP(POS) 
wiwiwiithththt ooorrgrgrgrgrrgrgrrganizatiooooooonannannnnnnn l l cocoooooooooooommmmmmmmmmmmmmitititititittmememmmmm ntnt, inininnnn------rrorrole pppppppppperereeeeererere formmananannnnnnnnnccccecc , and turrrrrnnnrrrr ovvvvererer iiinteennnnnnennntion:
MeMeMeMedddid atttiiniinininining role of f fefefefefefefefeeltltlltllllt ooblb igatattttattioioion.n.n.n.n.n.n. PPPrPrPPProcedddiaia - SoSociciciciiciciciiciaaaalaaaaa  and Behhaaaaavavaaaa iooorararaal ll l Sccciieieeeeeiieeences, 
30303030,,, 111103033333–––––––1108. https://///////////dododdododododododoiiii.i.i.ororoooooo g/g/g/g/g/g/g/gggg 101010101010.1. 016/j.sbsppppppppprorororororororoo.2011.10.21555555555

Artaaaaaaaatatatatttttt naaayayayaya, I. GGGGGGGG.. L. S., Supppiatni,i,iiii,i,i,i,, NNNNNNNNNNN. NNNNN.N.N.NNN.NN.N.N., KeKeKKeKKK nncanawwatatatatattati,ii,i,ii,i, AAAAAAAAAAAA... AAAAA.AA.AA. AAAAAAAAAAA... MMMMMMM.MMMM , MaMMMM rhaeeennnninnnnn , K. E., 
&&&&&& &&&& MuMuMuM dededed rarr naaa,, I.. KKKKKKKKKKKKKK... (2(2(2(2(2(2( 020202202020 3)3)3)3)3)3)).. EfEfEfEfEfEfEffefefefefeffectctctctctctct oof pepepepepepercrcrcrcrcrceieieieieieivevevevevevedddddd ororoooo gagagagagagannnizatititiiononono al ssssssssssuupu port to
emmmmmmmmmplplplppppppp oyyyyeeeeee’s ooooooorgrgrgrgrgrggannananananniiizizizizatatatatatttioioioioiooi nananananananal l l ll ll cococococooc mmmmmmmmmmmmmmititititititmememememementntntntntn . InInInInInI teteteteteternrnrnrnrnrnnatatatataattioioioioioioionananananananal l l l l l l RReRRRR searchchchhhhhhh Journal of 
Manaaaaaaaaaaagegegegeggeeggg memmememem ntntntntntntt,,,, ITITITITITITIT aaand SSSSSocococcococociaiaiaiaiaiaiallllll ScScScScScSccieiieieieei ncncncncncncnceseseseseses,,, 10(2(2(2)),),),),),),),),), 101–109. 
httpppppppssss:s:s:s:s:s:s:sss:///////////////dodododdod i.i.ii.oororororg/ggg/g 1001010101000 2222.222171717171171744444/irjmimimimimimim s.sss.s v1v1v1vv1v1v10n0n0n0n0n0n0nn2.2.2.2.2 222222222222229090909090090

Artha, A. R., & TeTeTeTeTeTeTeTeTeTemamamaaaamammmm lululululululururururururur ,,,, YYY.YYYY ((((((2020202020202022222222222222).).).).).)). TTTTTTThehehehehehehe EEEEEEEfffffffffffffeceececee t offf PPPPPPPPPPererererererereere ceived Organizational
Support, Organizatatttttttioioioioioioioiooonanaananannananananall l CoCoCommitment aaandndndd JJJJJJJJJJobobobbobobobobobo SSSatisfaction On Employee
Performance At Pt Putra Perkkasa AbAbAbAbAbAb dddddadiiiiii &&amp; Group. JENIUS (Jurnal Ilmiah 
Manajemen Sumber Daya Manusia), 6(1), 15. 
https://doi.org/10.32493/JJSDM.v6i1.23846



134

Bakker, A. B., & Demerouti, E. (2017). Job demands–resources theory: Taking 
stock and looking forward. Journal of Occupational Health Psychology, 22(3), 
273–285. https://doi.org/10.1037/ocp0000056

Bateman, T. S. ., Snell, Scott., & Konopaske, Robert. (2019). Management : leading 
& collaborating in a competitive world. McGraw-Hill Education. 
https://books.google.com/books/about/Management.html?id=kXqXuAEACA
AJ

Bauer, T., Erdogan, B., Caughlin, D., & Truxillo, D. (2019). Human Resource 
Management: People, Data, and Analytics. SAGE Publications. 
https://books.google.co.id/books?id=WTh2DwAAQBAJ

Berberoglu, A. (2015). Organizational Commitment and Perceived Organizational 
Performance Among Health Care Professionals: Empirical Evidence From A 
Private Hospital in Northern Cyprus. Journal of Economics and Behavioral 
Studies, 7(1(J)), 64–71. https://doi.org/10.22610/jebs.v7i1(J).563

Bougie, R., & Sekaran, U. (2019). Research Methods For Business: A Skill Building 
Approach. Wiley. https://books.google.co.id/books?id=nkv1xwEACAAJ

Brewster, C. (2017). The integration of human resource management and corporate 
strategy. In Policy and Practice in European Human Resource Management
(pp. 22–35). Routledge. https://doi.org/10.4324/9781315231426-2

Cameron, K. S., & Quinn, R. E. (2011). Diagnosing and Changing Organizational 
Culture: Based on the Competing Values Framework. Wiley. 
https://books.google.co.id/books?id=D6gWTf02RloC

Cascio, W. F. (2022). Managing Human Resources: Productivity, Quality of Work 
Life, Profits. McGraw-Hill/Irwin. 
https://books.google.co.id/books?id=NvMJAQAAMAAJ

Chatman, J. A., & Cha, S. E. (2003). Leading by Leveraging Culture. California 
Management Review, 45(4), 20–34. https://doi.org/10.2307/41166186

Chen, L.-T., & Liu, L. (2020). Methods to Analyze Likert-Type Data in Educational 
Technology Research. In Journal of Educational Technology Development 
and Exchange (Vol. 13, Issue 2).

Cohen, J. (1988). Statistical Power Analysis for the Behavioral Sciences. 
Routledge. https://doi.org/10.4324/9780203771587

Cooke, R., & Szumal, J. (2000). Using the organizational culture inventory to 
understand the operating cultures of organizations. Handbook of 
Organizational Culture and Climate, 147–162.

Cranny, C. J., Smith, P. C., & Stone, E. F. (1992). Job Satisfaction: How People 
Feel about Their Jobs and how it Affects Their Performance. Lexington 
Books. https://books.google.co.id/books?id=x0MPAQAAMAAJ

AJ

Bauer, T., Erdogan, B., Caughlin, D., & Truxillo, D. (2019). Human Resource 
Management: People, Data, and Analytics. SAGE Publications. 
https://bookokokokkokkkokkssssss.ss google.co..ididididididdidddd/b/b/b/b/b/b/b/b/booooooooooooooooooookkksskkkssks?i??i?i?iddddd=d WTWTWTWTWTWWTWTWTWTW h2h2h2h2h2h2h2h2h2h2DwDDDDDDDD AAQBAJ

Berberoglu, A... (2000000002015151515151515151515)))))))). OOrggggananananizizii atatattioioioi naaaal  CoC mmmmmmm ititittmemmemm nt anddndd PPPPPPPPPPPerererereerererererccccceccecc ivvvvvivvvvved Organizational
Performmmmmamaaaam ncnnnnnnncncn e e AmAmAmA ong HeHeHeHeala thhh CCCCare Pr ffofesssisisiononnalalalsss: Emppppiiririricalalalalalalalalall Evidence From A 
Privatteeee ee ee e HHoHoH spss italal iiin nnn Nooortrtrtttttheheheheheheheheheh rnrnnrnnrnrnrnrn CCCCCCCCCyprus. JoJJoJoJoJoJoJoJoururururururuururnananannnnnnn l l l of EEEcccoc noooomimmimicscscscs aaaaaaaaand Behavioral 
Studddddddddiiiiieieieii ssss,, 7777(1( (J(JJ)))) , 646 ––––––––7777717171717 . https://doi.org/10.226101010000000/j/j/j/j/j/j/j/j/j/j/jeebbebs.v7v7v7v7ii1ii (J(J(J(J).).)).56566666333333333

Bougggggieieieieieeieieei , R., &&& SeSSS karaan,n  U. (2222222222010 9). Research Methoooooooooddddddsdsdd  Fororr BBBBBususininii esesesss:s:s:s: A Skikikiiiilllllllllllll  Building 
AAAApA prprpproaoaoachchhh. WiWWWWWWW ley.y hhttps://///////b/b/////// ooks.google.coooooo iiii.i.iiiiddd/d books?idd=n=nnnkvkvkvkvkk 1x1x1xxwEACCCAA AAAAAAAAAAAA J

Brrrrrrrreeeweweewstststterrr,,, C. (((((((((20202020202020200000171711 ).).)) TTThe integgggggrrrrarr tion of huuuuuuuuuummmmmamm n resource mmanaa agagagagggememeeemememmmmmeene t tt ananandddd cooorrrrprprrr orate
stststs rararaatettt gygygyyyyyyyy. Innnnnnnn PoPoPoPoPoPoP lil cy and PPPPPPPPPPractice innnnnn EEuropeaeaaaaaaaannnnnnnnnn Humaann nn ReRRRReReessssssososs uurrrrrrrrccec MMMManaanannagggggggeeeemeeee ent
(p(p(p(pppp.p  22222222222–––35). RRRRRRRRooutledgeee.... https://doi.i.....ororo g/10.4323232323232323232324/97811313131111111155555552555 3144444224424 6-2222

CCCCCaaaCCC mememeerororon,nn KKKKKKKK. S., & QQQuQuQQQQuQQ inn, R. EEEEEEEEEEE.E.E. (((((((((((202020202020202020202020200111111 ). DDDiiDDiagnosissisisiisisinnnnnngnnn  anddddddd CCCCCCCChanginggg g OOrgagg nninin zaattttiional 
CuCuCuCCCullturrreeeee:eee  Basedededeedeeeed oonnnnnn thththe e CoCoCoCoCCoCoCoCoCooompmpmpmpmpmpmpmpmpmpmmmm ete inggg g g g g g g g Valuluuuuueeeeseseseeee  Frameeeeeeeeeewwowoooorkrkrkkkr . WWWWWWWiWWWW ley. 
hththththttptptptpps:///////bbbbbbobbb oks.googoggggggggglellllllll .ccccccccoooo.oooo.ooooo idididdddd/b/b/b/b/bb/booooooooo ksks?i?i?id=d=d=d=d=d=d=DD6gWgWWWWWWWWWWTfT 02RlRlRlRlRlRlRlRlRRR oC

Caaaaaaaaaasscs ioiooo,  ,, WWW.W FFF.. (2(((( 022). Managggigigigigigigigingngnggngngnggnggg HHHHHHHuumumuuumana  Resourccesesesesesesesess:::::::: Productivitytytytytytyyytyyy,,, QuQuQuuallllititity oofofofofofofofofofof Work 
LiiiL fefefefe, Profofffffffffffffitititititiitsssssss... MMMMMcMMcMMMM GrGrGraaawaw-HiHiHiilllllllllllll /Irwin. 
hthththhhhhh tppps:s:s:s://////bobb okokkkkkkksss.ss.s.ss.goggg oggggggggggleleleeleeleeeleel ccccccc.ccooooooooo.idididddiddididididdd/b/b/b/b/b///b/b/bboooooooooooksksksksksksks?i?i??i?i?i?id=d=d=d=d=d=d=d=NvNNNNN MJJAQAQAQAQAQAQAAAAAAAAAAAAAMAMAMAMAMAMAAJAAJAAJAA

Chatmaaaaaaaaan,n,n,nnnnnnn JJ. A.AAA , &&&&&&& ChChChChChChCha,a,a,aaaa, SSSSS.. E.E.E.EEEE (((((((20202020202020030303030303).).).).).).) LLLLLLLeaeaeaeaeaeadidididididingngngngngng bbbbby yyyyy LeLeLeLeLeLeL veveveveveveerarararararar gigigigigigigingngngngngngn  Cultuurerereeeeeee. California 
Manaaaaaaaaaaagegegegeggeeggg memmememem ntntntntntntt RRRRReveveveveveevieeieieieeiewwwwwww, ,,,, 4545454545545(4(4((4(4(44), 22000––––343434343434... hththththththttptptptptptpt s:s:s:s:s:s ///////////dodododooooiiii.i.i.i ororoorrrrg/g/g/g/g/g/g/1010101010010.22307/411111611616161616166186

Chen, L.L.........------T.T.T.TT.T.T.,,, ,,, && && &&& LiLiLiLiLiLiL u,u,u,u,uu,u, LLLLLLL.... (2(2(2(2(22(2020202002020)0)0)0)0)0))... MeMeMeMeMeMethththththththodododododododss ssss totototoooto AAAAAAAnananananananalylyllylylyzezezezezeze LLLLLLLikikikikikikikert-Tyyypepepeeeeeee DDDDDDDDData in Educational 
Technolllogy RRRRRRRRRResesseeseseeseese eaeaeaaaaearcrcrcrcrcrcrch.h.h.h.h.h.h. IIIIIIIn nnnnnn JoJoJoJoJoJoJourururururururnananananananall l ll ll ofofofofofofof EEEEEEEdududududududucacacacacacaatitttititionalll TTTTTTTTTTTecececececececeece hhhhhhhnh ology Development 
and Exchange (Vollllllll. 131313131313131313133,,,,,,,, IsIsIssususue e 2))).

Cohen, J. (1988). Statistical Power Analysis for the Behavioral Sciences. 
Routledge. https://doi.org/10.4324/9780203771587



135

Deal, T. E., & Kennedy, A. A. (1982). Corporate Cultures: The Rites and Rituals of 
Corporate Life. Addison-Wesley Publishing Company. 
https://books.google.co.id/books?id=9_L7qnCEiUwC

Denison, D. R. (1990). Corporate culture and organizational effectiveness. In 
Corporate culture and organizational effectiveness. John Wiley & Sons.

Denison, D. R., & Mishra, A. K. (1995). Toward a Theory of Organizational Culture 
and Effectiveness. Organization Science, 6(2), 204–223. 
https://doi.org/10.1287/orsc.6.2.204

Denison, D. R., & Neale, W. S. (2018). Denison Organizational Culture Survey. In 
PsycTESTS Dataset. https://doi.org/10.1037/t64206-000

Dessler, G., & Varrkey, B. (2016). Human Resource Management (15th ed.). 
Pearson Education India. 
https://books.google.co.id/books?id=QDFpDwAAQBAJ

Dewi, D. P., Indriati, F., & Drahen, P. (2020). Effect of Perceived Organizational 
Support, Quality of Work Life and Employee Engagement on Employee 
Performance. https://api.semanticscholar.org/CorpusID:260124683

Dirdjo, M. M., R. Syahab, S., Sureskiarti, E., & Suwanto, S. (2023). Job satisfaction 
and nurse performance. Jurnal Ilmu Kesehatan, 11(1), 25–40. 
https://doi.org/10.30650/jik.v11i1.3700

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived 
organizational support. Journal of Applied Psychology, 71(3), 500–507. 
https://doi.org/10.1037/0021-9010.71.3.500

Eisenberger, R., & Stinglhamber, F. (2011). Perceived organizational support: 
Fostering enthusiastic and productive employees. American Psychological 
Association. https://doi.org/10.1037/12318-000

Eisenberger, R., Stinglhamber, F., Vandenberghe, C., Sucharski, I. L., & Rhoades, 
L. (2002). Perceived supervisor support: Contributions to perceived 
organizational support and employee retention. Journal of Applied 
Psychology, 87(3), 565–573. https://doi.org/10.1037/0021-9010.87.3.565

Eliyana, A., Ma’arif, S., & Muzakki. (2019). Job satisfaction and organizational 
commitment effect in the transformational leadership towards employee 
performance. European Research on Management and Business Economics, 
25(3), 144–150. https://doi.org/10.1016/j.iedeen.2019.05.001

Firmansyah, A., Junaedi, I. W. R., Kistyanto, A., & Azzuhri, M. (2022). The effect 
of perceived organizational support on organizational citizenship behavior and 
organizational commitment in public health center during COVID-19 
pandemic. Frontiers in Psychology, 13. 
https://doi.org/10.3389/fpsyg.2022.938815

and Effectiveness. Organization Science, 6(2), 204–223. 
https://doi.org/10.1287/orsc.6.2.204

Denison, D. R., & && Neale, W. S. (2018).)))  Denison Organizational Culture Survey. In 
PsycTESTTTTTTTTTTSSS SS DDDDDDaDDD taseettttttt.. hthththththththththttttttptptpttps:ss://////dddoii.org/10.1110303037/7/7/7/7/7/7//7/7/t6t6t6t6t6tt6t66t6t6424242424242424242060 -000

Dessler, G., &&&&&&&&&& VVarararrrrkey, B.B.B.B ((((20001616161616).. HuHuHuHuH mamamam n ReRRResooouruu ce MMMMananaa agagagggggggemeee ent (15th ed.). 
Pearsooooooooonnnnn n n n nn EdEdEdEdddddEdducucucuuuuuuu atatatioiion India. 
https:s::s:::s::s ////////////////bobobobookkoks.s.gog ogglelelele c.c.c.ccccccoooooo.ooo.idiididdidididid/books?id=QDFpDwDwDwDwDwDwDwDwwwAAAAAAAAAAAAAA QQBQQ AJAJAJAJ

Dewi,, DDDDDDD.DDDD  P., IIIndndriata i, F., &&&&&&&&& Drahen, P. (2020). Efffffefefefefefefefef cccctctccc  of f PePePePeP rccceieieieiveveeed d d Orrrggagagaaaagaaaanizational 
SSSSSuSuSSupppppppp orororort,, QQQQualityty oof WoWWoWoWoWoWoWWoWork Life and Emplplplplplplplppp ooyee EEngggagaggememmmenenenent on EEEEEEEmployee
PPerfffororrrmaaaancncccceeeeeee... . hthttps://api.i.ssssessss manticscholalaaaaaaaarrrrr.r.r org/CorpusIDDDDD:2:2:2:2:22606060601121 46464664 8383833

DiDiiiiiiiirrrdjojojoo, M.MM MMMMMMMMM., RRRRRRRRRRRRR... SySySSS ahhab, S., SSSSSuSSSSS reskiarti,i,,i,,,, EE., & Suwantoo, S.S ((((((202020202020232232323232323232 ).).).)))))))  Jobobbb satisssffffafafffffaction 
anananand d nnnnnnunnn rse eee pepp rformamaaaaaaaaance. Jurnnnnnnnnnnal Ilmu uuuuuu u uu Keseehahhatattatataatataatat n, 1111 (1(1(1(1))),) 2222222555555–40. 
hththttptptps:////////////ddoi.org/g/g/g/g/g/g/g/g/101111111 .306505000000000/j/ ik.v11i1.333333370707777777 0

EEEEEEiEiiEEE seeenbnbnbbbbberererergeeerrrr,r,,rrrr  R., Huuuuuununuuu tit ngtoon,n,n,n,,nn, RRRRRR., HHHHHHHHHHHututututututututuuutuuutchccccc issssssssson, S.S.S.S.S.S.S.SS.S ,, & SoSooowwwwwawwwww , D. (19999999998868 ).).).. Percceeeeeeeceived 
orororrgagaggg niiizzzzazzzzzz tional sssssssssupupupupupupupupuuppoooorrtrtrtrtrrtrrrrr ..... JoJoJoJoJoJoJoururuuuruu nanall ofofofofofffffffofoff AApppplililililililililiieede  Psysyyyyyyyycccchcccccc ology, 777771117777 (333)),))) 5550000––––––––507. 
hthththtttptpt s:////dddddoddd i.org/10.1111111103030303030300037/7777777/000 211---90909010101010101010 7.7.7.77.71.3.505005 0

Eisseseseeeseseenbbbbn errrrgegegegeger, RRRRRRRRRRR., & Stinglhambebebbbbbb r, FFFFFFFFF. (2011). Peeeeeeeeeeercrcrcrcrcrcrcrcrcrcceieeee ved organnnnininnnniizzazatitititionononnalaa ssssssuuuuupuuu port: 
FFooF stststerererering eeeeeneneeenthusiastic andndndddnddddd pppppppppprrrrrororororrrror dududududududuuctctctivivi e emplployoyoyoyoyoyoyeeeeeeeeeeesssss.s. AAAmmmAmAmAmAmeeeeeereereeriiicananannn Psychchchhhhhhhhhoological 
AAAAAAsAsAsAA soooociciciatatata ioioion. hhhhhhhhhhhtttttttt pspspspspspspspsspsppsp :/:/:/://:/:/:/:/:: /d/d/d/d/d/ddoiooioioioi.oo.ooorgrgrgrgrgrg/1/1/1/1/1/1/10.0.0.0.0.00 101010101010037373737373737/1//1/1/1/1/122318181888---000000000000000000

Eisenberrrgegeggegeeggegegeger,r RR....,.,. SSSSSStitiitititingngngngngngglhlhlhlhlhhlhamamammamammbebebebebebeber,r,r,r,r,r, FFFFF., VVVVVVananananananndedededededdenbnbnbnbnbnbn ererererererrghghghghghghghe,e,eee CCCCCC..,,.,.,, SSSSSSucucucucucucchahahahahahaharrrski, I. LLL.....,.  & Rhoades, 
L. ((((22202020200220202022 002020202220 ).).)).)) PPPPPPPerererererrcecececececeivivivivivivi ededededededed supperererrerere vivivivvivivisosososososorr r r rrr susususususuupppppppppppppporororororrortt:t:t:t:t:t CCCCCCCConononononononttributioonnsnsnsnssssss to perceived 
orggagagagagagagagaganininininininizazazazazazazatititititiionononononono alalalalalla ssssssupupupupupupuppopopopopopop rtrtrtrtrtrtt aaaandndndndndndnd eeeeeeempmpmpmpmppmpmplolololololooyeyeyeyeyeyey e eeeee rererererereetetetetetetetennntntntnn ion. JoJoJooooooooouuuuuuru nal of Applied 
Psychoh lllogy, 87878787878778777(3(33(3(3(3(3(3(3(3(3( ),)),))), 5555555656565565655–––––––5757575757575 333333. hhhhhhhtttttttttttttpspspspspspsps:/:/://:/:/://d/d/d/d/d/d/doioioioioioioi.o.o.o.oooorgrgrgrgrgrgrg/1/1/1/1/1/1/ 000.000 10373737/0/0/0/0/00/0/0/0/0/0000000020200 1-9010.87.3.565

Eliyana, A., Ma’arif, S., & MuMuMuMuMuMuMuMuMuM zazzazazazazazazakkkkkkkkkkkkkkkkkkiii.i..i. ((((((200202200201991919191991919)))))))).). JJJJJJJ bobobobobobobo  satisfaction and organizational 
commitment effect in the transformational leadership towards employee
performance. European Research on Management and Business Economics, 
25(3) 144–150 https://doi org/10 1016/j iedeen 2019 05 001



136

Fu, W., & Deshpande, S. P. (2014). The Impact of Caring Climate, Job Satisfaction, 
and Organizational Commitment on Job Performance of Employees in a 
China’s Insurance Company. Journal of Business Ethics, 124(2), 339–349. 
https://doi.org/10.1007/s10551-013-1876-y

Gatewood, R., Feild, H. S., & Barrick, M. (2015). Human Resource Selection. 
Cengage Learning. https://books.google.co.id/books?id=p01kCQAAQBAJ

Gerhart, B., Newman, J., & Milkovich, G. (2016). Compensation. McGraw-Hill 
Education. https://books.google.co.id/books?id=ZkBBjwEACAAJ

Gok, S., Karatuna, I., & Karaca, P. O. (2015). The Role of Perceived Supervisor 
Support and Organizational Identification in Job Satisfaction. Procedia -
Social and Behavioral Sciences, 177, 38–42. 
https://doi.org/10.1016/j.sbspro.2015.02.328

Hair, J. F., Howard, M. C., & Nitzl, C. (2020). Assessing measurement model 
quality in PLS-SEM using confirmatory composite analysis. Journal of 
Business Research, 109, 101–110. 
https://doi.org/10.1016/j.jbusres.2019.11.069

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how 
to report the results of PLS-SEM. European Business Review, 31(1), 2–24. 
https://doi.org/10.1108/EBR-11-2018-0203

Hair, J., Hult, G. T. M., Ringle, C., & Sarstedt, M. (2016). A Primer on Partial Least 
Squares Structural Equation Modeling (PLS-SEM), 2nd edition.

Hakro, T., Mehtab, B., Siddiqui, & Lal, S. (2023). Assessing the relationship 
between Organizational Culture, Job Satisfaction, Employee Performance and 
Employee Engagement. Research Journal of Social Sciences & Economics 
Review, 4, 23–30. https://doi.org/10.36902/rjsser-vol4-iss2-2023(23-30)

Handy, C. (1993). Understanding Organizations. Penguin Adult. 
https://books.google.co.id/books?id=NitYAC2aH2sC

Heery, E., & Noon, M. (2017). A Dictionary of Human Resource Management. OUP 
Oxford. https://books.google.co.id/books?id=eHs2DwAAQBAJ

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing 
discriminant validity in variance-based structural equation modeling. Journal 
of the Academy of Marketing Science, 43(1), 115–135. 
https://doi.org/10.1007/s11747-014-0403-8

Heryana, A. (2020). Hipotesis Penelitian. 
https://doi.org/10.13140/RG.2.2.11440.17927

Herzberg, F. (1976). One More Time: How Do You Motivate Employees? In Job 
Satisfaction — A Reader (pp. 17–32). Palgrave Macmillan UK. 
https://doi.org/10.1007/978-1-349-02701-9_2

Gerhart, B., Newman, J., & Milkovich, G. (2016). Compensation. McGraw-Hill 
Education. https://books.google.co.id/books?id=ZkBBjwEACAAJ

Gok, S., Karatunnna,aa  I., & Karaca, P. O. ((((2015). The Role of Perceived Supervisor 
Support aaaaanaaanaa ddddddddd d Orgaaninininiinininiizazazazazazazazazaa ititiititititititiononon lalal Idddentifffiicatttioioionn n ininiinininininninin JJJJJJJJJobooo  Satissssssssfafafaffafaafaaaction. Procedia -
Social aaaaaaaaaandndndndndndndnddndn BBBBehehehhavavaa ioorrral l ScScScSSciencess, 177, 38–42. 
https://dodododododododododoiiii.i.i.ii.i.ororg//10101 .1016/6/6/6/jj.j.sbsspro.2201015.00020 .333282828

Hair, J. FFFFFFF...,.,, HHHHowowaraard,d MMMM.... CCC.C.C.C.C.C.C., &&&&&&&& Nitzl, C. (2020)0)0)0)0)0)0))). AsAsAsAAAAAAAA seseseessssssinng g g g memememeasasasa ururururururururu ement model
quuuuuuuuaaaalalalaalaalitiity innn PPLSLL --SEEMMMMMMMMMMM using confirmatory comommmmmmmmmpoposisitetetete aaaananann lylylyl sis.s.s. JoJ urnal of 
BBBBuBuBuuBBB sinesss Research, 100099999, 101–110. 
hhhttpppps:s:s:///////doooddoi.iii orororooooo g/g 100.10016//j.j.j.j...j...jbjjjjjjj usres.2019.11...006606060600060 99

Haaaaaaaaiiririr, J.J.JJ FFFFF.,., Riisisssssssheheheheheheheeeeeerr,rrrr JJJ. J.J.J , Sarsteddddddtddd , M., & RiRiiiiiiiinnnnnngnn le, C. M. (20119)99)9). WhWhWhWhWhWhWhhhhheeeneneee ttto ooo uuuse aaannnnnnnnd how
tototot rrrreeepe ooorrrrrrrrttt ththhhhhhhhthhe e eeee rererrrr sults off PPPPPPPPPLS-SEM..... EuE ropeeanananananaananann Businesesesessss ssss ReReReReReReReReReviiiiiiiieeweeeweeeee , 3131311(1((( ),,, 22–24.
hthththttptptptps://///////////dddddodddd i.orrrg/g/g/g/g/g/g/g/101 .1108//////////EEBR-11-200000000181811 -0203

HHHHHaaaHHH irrr,,, J.J.J.J ,, Huuulllllltlll , G. T. MMMMMM.MMMM , , Ringleeeeee,,, CCCCCCC.C.C., , && & & &&&&&&&&&& Sarsteeeeeeeedt, M..... (((((((((222202222 16).)..... AAAAA AAA Primer oooon PaPaPartrtrtr iall LLLLLeast 
SqSqSqSSquuuarreeeeeeeresss s Structurururururururururrala EEquququuuuquatatatatatatioioioiiii nn MoModedededededededededeelilillililililililliiinnnnngnnnnng (PLLLLLLLLLLSSSSSSSSSS-SS SEM)M)M))))),,,, 22nd editiooooooooonnn.

HHaHaHaHaaaHaHaHaHakrrrkk oooo, TTTT., MMMMMMMMMMehtab, BB.,, SSSSSSSididiiiddididdid quui,i,i,,,,i, &&&&&&& LLLLLLLalaaa , S. (((202323).).).).).).).).).)  Assessingggg tttheee rrrelelelelatiiooooooooioonship 
bebebeb twtwtwtweenn n OrOOOOOO ganization llalllal CCCCCCCCCululululuuuuuu tuuuutuuurerrerererere, , JoJ b Satisfaccctitititititititiioooooononoo , Employeeeeeeeeee PPPererrrfofoformananannnnnnnnncce and 
Emmmmplplployooo eeeee Engagement. Reseaaarrrrrrrarrrrrchchchchchchc  Journal of ffffffff SoSoSoSoSoSoSoSSoSocicccc al SScieeeeenenneee cesss &&& Ecccooooonooooo omics
RReRRRRRRR viviviviewewewe , 4, 23232323232332232 –30. hththtththththtthhth tptppttptptptptppptps:s:sss:s:ss:////////////////////ddddododdddododoi.ii.orororororooro g/g/g/g/g/g/g/10000000.3.33.3.3.3.336966 02/r/rjsjsjsjsjsjsseseseseeseserrrrrrr-----vovovovvovol4l4l4l4l4l4---isisisisisiiss2s2s2-2020202 2323232322 (2( 333-------333330333 )

Handy, CCC.. (1(1(1(1(1(119999999999993)3)3)3)3)3)3).. UnUnUnUnUnUnUndededededededersrsrsrsrsrstatatataatat ndndndndndnddinininnining g g g g g OrOrOrOrOrO gagagagagaganinininininin zazazazazazaatititititiitiononononononnsssssss.. Pengngggguiuiuiuiuiuiuiuin Adult. 
https:s:s:s::::::://///////// bobobobooookokokokokks.ssss.ss.gogogogogoooogogoogogogogo lelelelelelee.c.c.cccco.o.o.o.o.o ididididididd//b// ookskskssss?i?i?i?i?i? d=d=d=d=d=d=d==NiNiNiNiNiNiN tYtYtYtYtYtYYACACACACACAC2a2a2a2a2a2a2 H2H2H2H2H2H2H2sCsCsCsCsCCsC

Heery, EEEEEEEEEE.,.,.,,,,, &&&&&&& NNNNNNNooooooooooooo n,n,n,,nn,n, MMMMMMM. . (2(2(2(2(22(2010000017)7)7)7)7)7)7)... AAAA DiDiDiDiDiDiictctctctctctc ioioioiioioionananaaaanan ryryryryryryy ooooooof f ff f f ff HuHuHuHuHuHuH mamamamamammannn n n n RReRR sourrrcececeeeeeeeee MMMMMMMMManagement. OUP 
Oxfo drd. hhhttps:::::///////////////////bobbbobobobbbbbb okokokokokokoks.s.s.ssss gogogogogogogoogogooogogogleeleleleele cccc.cccoo.o.o.ooo ididididididid/b/b/b/b/b/b/booooooooooooooksksksksksksks?i?i?i?i?i?i?id=d=d=d=d=d=d=eHee s222DwDwDwDwwwwwwwwAAAAAAAAAAA QBAJ

Henseler, J., Ringle, C. M., &&&&&&&&&& SSSSSSSSSarararaaaaarar tststssssstststededeeededtt,t,tt,t MMMMMMMMM. (2(2(2222(2(2(2(2(201011011010010155555)5)5). A new criterion for assessing
discriminant validity in variance-based structural equation modeling. Journal 
of the Academy of Marketing Science, 43(1), 115–135. 
https://doi org/10 1007/s11747-014-0403-8



137

Hngoi, C. L., Abdullah, N.-A., Wan Sulaiman, W. S., & Zaiedy Nor, N. I. (2024). 
Examining job involvement and perceived organizational support toward 
organizational commitment: job insecurity as mediator. Frontiers in 
Psychology, 15. https://doi.org/10.3389/fpsyg.2024.1290122

Hofstede, G. (2011). Dimensionalizing Cultures: The Hofstede Model in Context. 
Online Readings in Psychology and Culture, 2(1). 
https://doi.org/10.9707/2307-0919.1014

Hsi Chi, Hsiao, J. C., Chang, Ya Ling, & Tu. (2012). The influence of hospital 
organizational culture on organizational commitment among nursing 
executives. African Journal of Business Management, 6(44), 10888–10895. 
https://doi.org/10.5897/AJBM11.1510

Imran, B. (2019). ORGANIZATIONAL CULTURE, ORGANIZATIONAL 
COMMITMENT AND JOB SATISFACTION IN HOSPITAL EMPLOYEES 
IN WEST SULAWESI. Business and Entrepreneurial Review, 18(2), 133–
144. https://doi.org/10.25105/ber.v18i2.5331

Jha, R., Pandey, D. K., & Vashisht, A. (2016). A Study on Employee Performance 
Appraisal and Job Satisfaction in Health Care Sector. International Journal of 
Advance Research and Innovative Ideas in Education, 2, 988–994. 
https://api.semanticscholar.org/CorpusID:217730941

Jigjiddorj, S., Zanabazar, A., Jambal, T., & Semjid, B. (2021). Relationship 
Between Organizational Culture, Employee Satisfaction and Organizational 
Commitment. SHS Web of Conferences, 90, 02004. 
https://doi.org/10.1051/shsconf/20219002004

Judge, T. A., & Bono, J. E. (2001). Relationship of core self-evaluations traits—
self-esteem, generalized self-efficacy, locus of control, and emotional 
stability—with job satisfaction and job performance: A meta-analysis. Journal 
of Applied Psychology, 86(1), 80–92. https://doi.org/10.1037/0021-
9010.86.1.80

Judge, T. A., & Kammeyer-Mueller, J. D. (2012). Job Attitudes. Annual Review of 
Psychology, 63(1), 341–367. https://doi.org/10.1146/annurev-psych-120710-
100511

Kast, F. E., & Rosenzweig, J. E. (1985). Organization and Management: A Systems 
and Contingency Approach. McGraw-Hill. 
https://books.google.co.id/books?id=USdHAAAAMAAJ

Kayani, B. N. (2023). Impact of Organisational Culture on Organisational 
Commitment: Evidence from Pakistan. Journal of Accounting, Business and 
Management (JABM), 30(1), 86. 
https://doi.org/10.31966/jabminternational.v30i1.793

https://doi.org/10.9707/2307 0919.1014

Hsi Chi, Hsiao, J. C., Chang, Ya Ling, & Tu. (2012). The influence of hospital 
organizational culture on organizational commitment among nursing 
executivessss.. AfAAAAAAAA rican Joururururrrrrnanananananananannan lllllll ofofofooofoffofofof BBBBBBBusssususiiinninini eseseseeseeesesesessssssss s MaMaMaMaMMaMaMaMaM nagement, 6666(4(4(4(4(4(4(4(4(( 4), 10888–10895. 
https://doiiiii.iiiii orrrrgg/ggggggg 100000000 55555555.5558888888989897/7/7/AJBMBMBM1111.1.11510000

Imran, B. (2(2(2222222200010100 9)). ORGAGAGAGANINIZAZAZAAZATIOONALALALA CCCULULULTUTT RE,,,, ORORRRRRRRRRGAGGGGGGGGGG NIZATIONAL 
COMMMMMMMMMMMIITITI MEMM NTNTT AAAANDDD JJJJJJJJOBOBOBOBOBOBOBOBOBOB SSSSSSSSATAAAATTAAATISISISFAFAFAFAAAFAFAACTTTCTCTCTCTCTCTCTCTIOIOIOIOIOIIOIOIOIOION N N IN HHHHOOSOSO PIPIPIPITATATATAAAALL L LLLLLL EMPLOYEES
IN WWWWWWWWWWESESESESTTT T SUUULAAWEWEWEWEEEEEESSSSSSI. Business and Entreprrenenenenenenenenenneuee riialalalal RRReveeve ieiiiewwww,, 18(2), 133–
1444444444444444.4  httppspps:/: /doio .org/110000.0.0.000 25105/ber.v18i2.5331

Jha,,,, RRRRRR., PPPPananandeeeddey,y,y,y, DDDD. K.K , & & Vasssshshssss isht, A. (2016).).).).).).) AAAAAAAAA Study on n Emmmmmmplplplploooyo ee PPPerrrffofoffofofofofofof rmance 
ApApApprprprpp aiaa saaal lllllll anananaaaaa ddddd dd JoJoJJJ b Satisffaaaaaccaaaaction in Healalllalllllththhhththththththt CCare Sector. InInInInInIntettet rnrnrnrnrnrnataaa iooonananall l JoooJ uuuuruuuuu nal of 
AdAdAdA vaanccceeeeee eee RRRReReReReReRReRRR ssearch andddddddnddd Innovatttivivivivivivvivive e Ideas in EEduduuuucacacacaac titititititiiitit oooononnnoo , 22,, 98888888888888–994. 
hhhth tptpps://///aaaaapaaaa i.seseseeeeeeeeemammmamanticschohoooooooollllal r.org/Corrrrrpprrrr usID:217177777777177309411

JJJiJiiJiiiJiiggjg ididididdododooorjrr , SSS., Zannnnnanann bab zar, AAAAAAAAA.,.,.,,.,.,, JJJama bal, TTTTTTTTTT., & SSSSSSSSSSeeeeeemeee jid,d BBBBBBBBBBB. (20211111))1)11 . ReReReelaalatioonnnnnnnnnship 
BeBBeBeBB tttwt eeeeeeeeeeeeen Orgaaannnnnininininn zaz tionnalalalallll CCCCCCCululultututurerererererereereereeee,,,,,,,,,, Emmmmmmmmmployyeeeeeeeeeeeeeeeeeeee Satisisfafafafafafaafaffactc ion anddd dddd d OOrrrO gagagag nizaattttiittt onal 
CoCoCoommmmmmmmiiitiiiiiii ment. SHSHHHHHHHHHHSSSS S S S WeWeW bb ofof Confefefeeferererrerererrrrer nces, 990900,,, 002022222222004. 
hthththttptptptps:////ddddddoddd i.org/10.1.111111110505005050000 1/11111111/shhs sccoooonononnf/f/20202020202020222221212 900222200000004

Juddddgdgdggdgd e, TTTT.... A.AAAA , &&&& &&&& Bono, J. E. ((22(200000000000000000001)1)))1)1)1)))1).. ReR lationshipppp ooooooooof core self-ff eeeveveveveevvvaaluauauauatitititionss tttttrtttt aits—
sses lflflfl ---ff esesesestteemmmmmmmmm,,,,,  , generalized seseseseseesesesess lflfffflflfflflffflff-----ffffffff efefefefeffffififififififficacacacyc , locucuuuuussssss s fffffofofffofooff ccconnnnnnonono trtrtrtrtrtrtrtrrtrroolo , and eemmmmemmmmmotional
stststststtstsstabaa ililiillitititi yyyy———wiwiwiiiiithththththththtttt jjjjobobobobbbobobobobbobbb ssssssatatatatatatisisiisisisfafafafaafafactctctctctctioioioioioion nn n nnn anananananana d dddd dd jojojojoojojobb pepep rfrfrfffforororororormamamamamaamancncncncncnce:e:e:ee:e: AAAAAA mmmmmeta— -ananananalalysysysiisisissisisisiisi . Journal 
offfffffff AAAppppppplilililieddd PPPPPPPsysysysysyysychcchchchcchololololololo ogogogogoggogyyyyyyy,,,,, 8686868868686(1(1(1(1(1(1(1)),),),),), 8888888000000––––929292929292... hththththh tptptptptptptps:s:s:s:s:s:://////////////doddododododod i.org/1000000 11.1.1.1037/0021-
9010000000.8.8.8..... 6..6.6..1.111.1.1.80880808080800

Judge, TTTTTTTTTT. . . A.A.A.A.A.A.A.,,,, &&&& &&& KaKaKaKaKaKaKammmmmmmmmmmmmmeyeyeyeyeyeyeyereeeee -MuuMuMMMuM elelellelele leleleleleleler,r,r,r,r,r, JJJJJJJ. DDD.DDDDD (((((((20220202020200121121212212).).).).).). JJJJJJJobobobobobbob AAttitudddeesessssssses. AAAAnnual Review of 
Psychhhhhhhhoh lllllogy, 636363633363636363636333(1(1(1(1(11(1(((((( )))),)),), 333333341414141414141–––––36336363636367.777777 hhhhhhhttttttttttttpspspspspspsps:/:/:/:/:/:/://dd/d/d/d/d/doioioioioioioi.o.o.o.o.o.oorgrgrgrgrgrgg/1/1/1/1/1/1000.114646466666//a/a/a/a/a/a/a/a/a/annnnnnurev-psych-120710-
100511

Kast, F. E., & Rosenzweig, J. E. (1985). Organization and Management: A Systems 
and Contingency Approach. McGraw-Hill.
https://books google co id/books?id=USdHAAAAMAAJ



138

Keller, K. L. (2013). Strategic Brand Management: Building, Measuring, and 
Managing Brand Equity. Pearson. 
https://books.google.co.id/books?id=g8haMAEACAAJ

Kementerian Kesehatan Republik Indonesia. (2022). Profil Kesehatan Indonesia 
2023.

Kim, K. Y., Eisenberger, R., & Baik, K. (2016). Perceived organizational support 
and affective organizational commitment: Moderating influence of perceived 
organizational competence. Journal of Organizational Behavior, 37(4), 558–
583. https://doi.org/10.1002/job.2081

Kinicki, A., & Kreitner, R. (2017). Organizational Behavior: Key Concepts, Skills 
and Best Practices. McGraw-Hill Education. 
https://books.google.co.id/books?id=brkUYAAACAAJ

Koopmans, L., Bernaards, C. M., Hildebrandt, V. H., van Buuren, S., van der Beek, 
A. J., & de Vet, H. C. W. (2014). Individual Work Performance Questionnaire. 
PsycTESTS Dataset. https://doi.org/10.1037/t35489-000

Kotler, P., & Armstrong, G. M. (2012). Principles of Marketing. Pearson Prentice 
Hall. https://books.google.co.id/books?id=qYbPtgAACAAJ

Kotter, J. P. (2008). Corporate Culture and Performance. Free Press. 
https://books.google.co.id/books?id=pWudzigl0ucC

Koys, D. J. (2001). The Effects Of Employee Satisfaction, Organizational 
Citizenship Behavior, And Turnover On Organizational Effectiveness: A Unit‐
Level, Longitudinal Study . Personnel Psychology, 54(1), 101–114. 
https://doi.org/10.1111/j.1744-6570.2001.tb00087.x

Kurtessis, J. N., Eisenberger, R., Ford, M. T., Buffardi, L. C., Stewart, K. A., & 
Adis, C. S. (2017). Perceived Organizational Support: A Meta-Analytic 
Evaluation of Organizational Support Theory. Journal of Management, 43(6), 
1854–1884. https://doi.org/10.1177/0149206315575554

Latham, G. P. (2012). Work Motivation: History, Theory, Research, and Practice
(2nd ed.). SAGE Publications. 
https://books.google.co.id/books?id=0SoXpZXBrXYC

Loan, L. T. M. (2020). The influence of organizational commitment on employees’ 
job performance: The mediating role of job satisfaction. Management Science 
Letters, 3308–3312. https://doi.org/10.5267/j.msl.2020.6.007

Locke, E. A. (1976). The nature and causes of job satisfaction. Handbook of 
Industrial and Organizational Psychology/Rand McNally, 130.

Luthans, F., Luthans, B. C., & Luthans, K. W. (2015). Organizational Behavior: An 
Evidence-Based Approach, 13th Ed. Information Age Publishing, 
Incorporated. https://books.google.co.id/books?id=ogYoDwAAQBAJ

and affective organizational commitment: Moderating influence of perceived 
organizational competence. Journal of Organizational Behavior, 37(4), 558–
583. https://doi.org/10.1002/job.2081

Kinicki, A., & KKKKKKKKKrrrereererereitner,,,,,, RRRRRRRRR.. (2(2(2(22(2(2(2(2((20101017)7)7). Organizatititionononallalalalalalalal BBBBBBBBBeheheeheheeee avior: KKKKKKKKKKeeeeyeeeee  Concepts, Skills
and BeBeBeBeBeBeBeBeBeBeessssstststsst PPPrarararactc icccceees.. McGrawawwwwwwwww-----HHiHiHiHiHiHiHiHH lllll  Education. 
https://boboboboboboboboboboooooookookoo s.s goooogo le.co.o.o.o idiii /bbbookkks?i?idd=bbbrb kUUUYAYAYAAAAAAACAAJAJAJAJ

Koopmansnsnsnsnsnsnssss,,, L.L.L.L.,,, BeBeernrnaardrddds,s,s,s,s,s,s,s,, CCCCCCCCCC. MMMM., Hildebrandt, VV. HHH.H.H.HH.H.HH ,,,,,,, vavavannnn Buuururururennenn,,,, S.S.SS., , vavvv n der Beek, 
A.. JJJJJJJJJJ., &&&& ddde ee VeVet,t HH. C.CC. WWWW. (2014). Individual Wororrrrrrkkkkkk kkkk k PPerfrfffoororo mamamamancnccce QuQuQuuuuuuuueseee tionnaire. 
PPPsPsPsPsPPsP yyyccTESTSTSTTS S Datataset. hththttththtttttptpttttt s://doi.org/10.1037////////t3t3t3t3t3t33t3t 545 89899---000000000

Kottltltltltltltltleeer,,, P.,,, & &&& AArArArmsmsmsmsmmsmsttrono g, G. MMMMMM.MMMM  (2012). Prinnnnnnnnnccccccicicc plples of Markkketetetetetetinininininingggg... Peeeeararara sososoon nn PPPrPPPPPP entice 
HaHaHaH llllllll ... htttptppptpppps::::::::://///////// boboookoks.googleleeeeeee.co.id/bookskskskskskskskkk ??id=qYbPtgAAAAAACACACACAAAAJAJAJAAAAJJJJJ

KKKKKooKKKoKK ttterererr,, J. P. (2(2(2(2(2(2(2(2(2(22000000008). CoooooCooooorporate CCCCCuCCCuCC lture ananananaanananana d Perfrfrfororrrrrrmmmmmammm ncccccceeeeeee. FrFrFrFrF ee PPPPPPPPress. 
hththttptptps:////////////bbooks..gogogoggogogogogogoogle.co.o.o..o..idi /books?id=d=d=d=d=d=d=d==pWp udziiiiiiiziiggggglgggg 0ucCCC

KKKKKKoKooKKK ysysys,, , DDD.D JJJJJJJJJ. (20011)1)1)1)1)1)111).. The e EfEEfEfEfEfEffefef ctctcts s s OfOOOOOOOOO EEEEEEEEmploloooooooooyyyyyeyyyeyy e SaSaaaatititititititititit sfaction, OOrrrO gagagag nizaaattttiitttt onal 
CiCiCiititititizeennnsnsnnnnnnn hip Behahahahahaahahaavivivvvvv orr,,, AnAnAnAnAnAnAnA d d d ddd d TuTuTuTTTuT rnrnovovvererererererr OOOOOOOOn n OrOrrrrrrrrOO ggggggagggg nizaatititiiiitiiooooonooooo al Effecttttitittitt vvvenenenen sss: AA A UUUnUUU it‐
LeLeLeLevev l, Longitudiiiiinanananananananaal lll StS uddyy yy y y ... PPPePePPPersonnnenen l PsPssssycyycycycycycyyy hology, 555545445555 (111),),), 1001111111011–114. 
hthththttptptptps://ddodoooooooooi.org/10.11111/1/1111/1/11/jjjjj.j.j 17171771717771774444444444-----6566565656565707 .2001.tb00000000000000080808080808087.x

Kurtrtrttttttteeessisisis,s,s,s, JJJJJ. N.NN., , , Eisenbergegg r, RRRRRRRRRR.., FFFFFFFFFFFoooororororoororo d,d,d,dd,d,d,, MMM. T., Buufffffffffffffararaaraaardidddidididdiidididii,, LLL.L.L..L. CCCCCCCCC..,. SSteteteeewart,, KKKKKK.KKKK  A., & 
AAAAAAdAdAdAA isss, C.C.C.C SS. (2(2(2(2(2(2(2((2010101010101101010101177777)7)7)7)7)7)... PePePePePercrcrcrcrcrceieieieieeieiveveveveveveved d d d dd d OrOrOrOrOrOrOrgagaganiizazazazazaatitititititiononononononalalalalalal SSSSSSupupupupupuppopopopopopop rt: AA AA MMMeeettatataaaaaaa-Analytic 
Evvvvvvvvvalalalaaaaaa uaaau tititiooon ooooooffffff f OrOrOrOrOrOrOrgagagagagagaganininininizazazazazazzaz titititititit onononononononaalalalalalal SSSSSSupupupupupupppopopopopopop rtrtrtrtrtrt TTTTTTheheheheheheooooroo y.y.y.y.y.y  JoJoJoJoJoJoJoururururururrnananananananal l l l l l ofofofofofofofo  Managggeemememememeemement, 43(6), 
1854444444–––––––1818188888484848484844.. hthththhthth tptptptptptpps:s:s:ss //////////// dodododododod i.i.ii.i.i.ororooroororg/100.11117171717177/7/7/7/7///7 010101010101014949494949494920202020202 636363633331515151515155575757575775755555555555555555455

Latham,,,,, ,, , G.G.G.GG.G.G. PPPPPPP.. (2(2(2(2(2(2( 010101010110 2)2)2)2)2)2)2).. WoWoWoWoWWoWorkrkkkkrkk MMMMMMototottotivivivivivivvatatatatatata ioioioiioioion:n:n::::n: HHHHHHHisisisisisisstotototototoryryryryryry,,,,, ThThThThThThTheeoee ry, Reeesseseseseeeeeeaaaarch, and Practice
(2nd eeed.d.d.d.d.d.d.)))).).)) SSSSSSAGAGAGAGAGAGA E Publications. 
https://books.googllelelelelelele cccc.cccc.co.o.oooo.o.o.o.o ididid/b/b/boooo ks?id=0SoXoXoXpZpZpZpZpZpZpZpZZpp XXBXBXBBXBXBXBXBXBXBrXrXYC

Loan, L. T. M. (2020). The influence of organizational commitment on employees’ 
job performance: The mediating role of job satisfaction. Management Science 
Letters 3308–3312 https://doi org/10 5267/j msl 2020 6 007



139

Maan, A. T., Abid, G., Butt, T. H., Ashfaq, F., & Ahmed, S. (2020). Perceived 
organizational support and job satisfaction: a moderated mediation model of 
proactive personality and psychological empowerment. Future Business 
Journal, 6(1), 21. https://doi.org/10.1186/s43093-020-00027-8

Mali, P., Kuzmanović, B., Mitić, S., Terek-Stojanović, E., & Nikolić, M. (2022). 
The effects of organizational culture on job satisfaction and financial 
performance. Journal of Engineering Management and Competitiveness, 
12(1), 44–56. https://doi.org/10.5937/jemc2201044M

Maryati, T., Danupranata, G., Musoli, M., & Nugraha, S. S. (2024). Job 
Satisfaction’s Impact on Employee Performance: The Mediating Role of 
Employee Engagement. SENTRALISASI, 13(2), 13–30. 
https://doi.org/10.33506/sl.v13i2.3202

Mathieu, J. E., & Zajac, D. M. (1990). A review and meta-analysis of the 
antecedents, correlates, and consequences of organizational commitment. 
Psychological Bulletin, 108(2), 171–194. https://doi.org/10.1037/0033-
2909.108.2.171

Mehra, P., & Nickerson, C. (2019). Organizational communication and job 
satisfaction: what role do generational differences play? International Journal 
of Organizational Analysis, 27(3), 524–547. https://doi.org/10.1108/IJOA-12-
2017-1297

Meyer, J. P., & Allen, N. J. (1991). A three-component conceptualization of 
organizational commitment. Human Resource Management Review, 1(1), 61–
89. https://doi.org/10.1016/1053-4822(91)90011-Z

Meyer, J. P., Becker, T. E., & Vandenberghe, C. (2004). Employee Commitment and 
Motivation: A Conceptual Analysis and Integrative Model. Journal of Applied 
Psychology, 89(6), 991–1007. https://doi.org/10.1037/0021-9010.89.6.991

Meyer, J. P., & Herscovitch, L. (2001). Commitment in the workplace: toward a 
general model. Human Resource Management Review, 11(3), 299–326. 
https://doi.org/10.1016/S1053-4822(00)00053-X

Meyer, J. P., Stanley, D. J., Herscovitch, L., & Topolnytsky, L. (2002). Affective, 
Continuance, and Normative Commitment to the Organization: A Meta-
analysis of Antecedents, Correlates, and Consequences. Journal of Vocational 
Behavior, 61(1), 20–52. https://doi.org/10.1006/jvbe.2001.1842

Misnan, M., Sutawa, S., Wijayanti Mala, I., & Sugiyanto, L. (2023). The Effect of 
Organizational Commitment on Employee Performance with Workability as 
an Intervening Variable. Journal of World Science, 2(2), 232–242. 
https://doi.org/10.58344/jws.v2i2.227

performance. Journal of Engineering Management and Competitiveness, 
12(1), 44–56. https://doi.org/10.5937/jemc2201044M

Maryati, T., Danupranata, G., Musoli, M., & Nugraha, S. S. (2024). Job 
Satisfactiononononnnnnonn’s’s’’’’’  Impact ononononnnnnnnn EEEEEEEEEmmpmpmmmpmpmpmpmmplllooolololoyeeeyeyeeeee e PePePePePePePePePeP rfrfrfrfrfrfrfrffr orororororororororo mammm nce: The MMMMMMMMMMediating Role of 
Employeeeeeeeeee EEEEEEEEnnnnnnngngnngngagagagemenennt.t.t. SEEEENTNTNTTRARRR LILILISASASAAAAAAAASASISISISISISISISSSIS ,,,,,,,IIIIIIII 1111113111 (2), 13–30. 
https://dodododododododododoiiiii.iiii.orrg/g//////11010.3350606060 /s/s/sl.v1v1v1v113i3333 2.2.2.22.32323223 0202022

Mathieu, JJJJJJJ.... E.EEE , & ZaZaaajajjj c,,, DDDDD... ... MMMMMMMMMM. ((((((191919909000900))))). AAAAAAAAAAA rrrrrrrrreveveveeeee iei w anananand d mememmetatatata----anaaaaaaaaa alysis of the
anteeeeeeecccccecececc dedededenntntn s, ccorrrerelalalaaaaaaattttetetetes, and consequences ofofffffff ooooooooorgrr annizizizizatatioioioionnnalll coccccccc mmitment. 
PsPsPssPsssPssyyyyycholololoogigical l Bulleteetetettetttinii , 108(2), 171–194... hhttpsspspsps:/:/://dddoioioioi.oooorgrgg/100.0.1011111111 37/0033-
222229292922 0909099.1.11.108888.2.2.2.2.171

Meeeeeeeeehhhhhrhrhhhhh a, PPP.,, &&&&& NNNNNNicicicicicicickekekkk rson, C...C... (2019). OOOOrrgrgrgrgrgrgrgr anizational cocoooommmmmmmmmmmmununununuu icccatatatioioion nnn anananannananaaa d job 
sasasas titt sfsffacccttittititiitiitionnnnnnnnnnnn::::: whwhwwww att role dooooooo generationnnnannann l differences plplayayy? ????  InInInIInInttetetetetetetetet rrrrnnnrrr attioi nal JJoJoJoJooJoJoJoJoJournal 
ofofofof OOrgggaaaaananaaa izatatatatatattatatttiooioioioi nnnann l Anallyyyyyysyyyy is, 27(3), 55555555524–547. hhhhhhhhhttps://dddoioioii.o.oooooooorrrrrgrr /100000..000.00 11080808080 /I/I/IJOOOAAAAAAAA-12-
2020201711 --11221111 97

MMMMMMMMeMMM yeyeyer,r,rr,r, J. PPPPP.PPPPP , & AlAlAlAllllAllllllelelell n,n N.. J.J.J.J.J.JJ. (((1919999991919191919191919191919911).).)).)).).).)) AAAAAAAAA threeeeeeeeeee------cccoccompponononnnnnnnene t conceeeeeppeepee tuuualaaa izatiiooooooon of 
ororo gagaggg niiizzzzzazzzzz tional ccccccooomooomooooo mimiiiitmtmtmtmtmtmtmt enenenenenenentt.t.t.t.tt. HuHuH mamaan nn n n RRRRReReRRRR soururururururururururu cec  Mananannnnnnaagaaaaaaa ement RRRReReeeRReR viewewewe , 1111(111))))),))))  61–
89898989. hthh tptppppppss:ssssss //doi.org/g///////1010101010101100.1.1.11111110110 6/101000000535353-48484848484848222(91)1))))1 9909 0111-ZZZZZZZZZZZZ

Meeeeeeeeyyyeyyyyyy r,rrr JJJ.. P.PPPP , BBeBeBeeBeBeeBecker, T. E., & VVVVannnnnnnddddeddeededenbnbnbnnnbnbnn erghe, C. (2000000000000000000004)4 . Employeeeeeeeeeeeeee CCComomomommimmm tmmmmmmmmmmeeeenee t and 
MMoMoMoMM titiitivavavav tionnnnnn::::::: A Conceptual AAAAAAAAAAnanananananananannnaallllylylylylylylyllyllysisisisisisisisss ssss s anana d Integrgrrrrratatataatatativiviviviiviveeeee MMMMMoMoMoModedededdedededededellllll.lll.l. JJooouuruuu nal ofofffffofoffff AAAApplied 
PPPPsPsPPPsPP ycccyy hohohohhololologygg , 89889898989898888 (6(6(666666))),)),)),),),),),) 999999919199191191–1011010101010070707070707.... hththththththttptptptptptpps:s:s::::://///////// dod i.i.ororrrorg/g/g/g/g/g/g 1010101010100 111.1110303030303037/7/7/7/7//000000000 221-90909090101010.8889999999.9999 6.991

Meyer, JJJJJJJJJ.... P.P , & & &&   HeHeHeHeHHeHersrssrscococococoocovivivivivitctctctctctcch,h,h,h,h,h,h LLLLLLL. (2(2222200000000000001)1)1)1)1)1)1)... CoCoCoCoCoCommmmmmmmmmmmmititititititmememememementntntntntnt iiiiiin n n n n n thththththththheeee ee workplplplaaaacacacaa e: toward a
generaraaaaaaaaaaallllll momomommoomom deddededededeell.lll  HuHuHuHuHuHuHumamamamamamaman Resososoooos uruururrururceceecececec MMMMMMManananananannagagagagagaga emememmemememenenenenenenent t t t t tt RRReRRRR view,, 11111111111111111111 (3), 299–326. 
httpppppppppppps:s:s:s:s:s:s://////////////dodododododod i.ii.iii.orororororrg/g/g/g/g/g/g/1010101010100.1.1.1.1.11.10100000 6/6/6////S11S1SSS10505055055053333333-48848484848482222222222222(0(0(0(0((0(000)0)0)0)0)0)0)00000000000000050505050553333333----XXXXXXX

Meyer, J. P., Stanley,y DDDDDDDDDDD... J.JJJJ.JJ., , HHerscoviiitchhhhh,hh LLLLLLL., &&&&&&& TTTTTTTopppolololnnynynynynyynynynyn tstsststststst kkkkkky, L. (2002). Affective,
Continuance, and Normamamamamamamaamam tititititititttitiveveevevevevvvveve CCCCCComomomommmimimimmmiiimimmittmtmtmmtmmmtmtmtmenennennenenenenttttttt tto the Organization: A Meta-
analysis of Antecedents, Correlates, and Consequences. Journal of Vocational 
Behavior, 61(1), 20–52. https://doi.org/10.1006/jvbe.2001.1842



140

Noe, R. A., Hollenbeck, J. R., Gerhart, B., & Wright, P. M. (2019). Human Resource 
Management: Gaining a Competitive Advantage. McGraw-Hill Education. 
https://books.google.co.id/books?id=OTJztgEACAAJ

Notoatmodjo, S. (2012). Promosi Kesehatan dan Perilaku Kesehatan. PT Rineka 
Cipta.

Nurudeen, Dr. S. A. (2022). Perceived Organisational Support and Employee 
Performance: The Moderating Role of Organisational Culture. - IRE Journals. 
IRE Journals, 6(2), 172–179. https://www.irejournals.com/

Porter, L. W., Steers, R. M., Mowday, R. T., & Boulian, P. V. (1974). Organizational 
commitment, job satisfaction, and turnover among psychiatric technicians. 
Journal of Applied Psychology, 59(5), 603–609. 
https://doi.org/10.1037/h0037335

Premesti, A. D., & Yuniningsih, Y. (2023). The Employee Performance Analysis: 
The Role of Organizational Culture and Job Satisfaction. Golden Ratio of 
Human Resource Management, 3(1), 14–22. 
https://doi.org/10.52970/grhrm.v3i1.199

Rachman, A., & Ardini, L. (2020). The Influence Of Organizational Culture And 
Job Satisfaction On Employee Performance During The Covid-19 Pandemic.

Rhoades, L., & Eisenberger, R. (2002). Perceived organizational support: A review 
of the literature. Journal of Applied Psychology, 87(4), 698–714. 
https://doi.org/10.1037/0021-9010.87.4.698

Rhoades, L., Eisenberger, R., & Armeli, S. (2001). Affective commitment to the 
organization: The contribution of perceived organizational support. Journal of 
Applied Psychology, 86(5), 825–836. https://doi.org/10.1037/0021-
9010.86.5.825

Ringle, C. M., & Sarstedt, M. (2016). Gain more insight from your PLS-SEM 
results. Industrial Management & Data Systems, 116(9), 1865–1886. 
https://doi.org/10.1108/IMDS-10-2015-0449

Robbins, S. P. (2005). Organizational Behavior. Pearson Prentice Hall. 
https://books.google.co.id/books?id=qYtxQgAACAAJ

Robbins, S. P., Judge, T., & Judge, T. (2018). Organizational Behavior. Pearson. 
https://books.google.co.id/books?id=yonBswEACAAJ

Saari, L. M., & Judge, T. A. (2004). Employee attitudes and job satisfaction. Human 
Resource Management, 43(4), 395–407. https://doi.org/10.1002/hrm.20032

Saks, A. M., & Gruman, J. A. (2011). Manage Employee Engagement to Manage 
Performance. Industrial and Organizational Psychology, 4(2), 204–207. 
https://doi.org/10.1111/j.1754-9434.2011.01328.x

Performance: The Moderating Role of Organisational Culture. - IRE Journals. 
IRE Journals, 6(2), 172–179. https://www.irejournals.com/

Porter, L. W., Steeree s, R. M., Mowdayyyyy, ,,, R. T.,,,, & Boulian, P. V. (1974). Organizational 
commitmeeeeeeeeeenttttttt,,,,,,,, job sasasaasaasaaatititititiitititisfsfsfsffsfsfsfsfsfsfacacactitition, and turnovovvererer aaaaaaaaaaamomomomomommommm ng psyyyyyyyychchchchchchhchhchiatric technicians. 
Journal ofofofofofofofoffoof AAAApppppp lililiiededede PPPPsysychchchcholooloo ogggyyy, 555555959595 ((((55((((( ), 603–609. 
https://dodododododododododoiiii.i.i.ii.i.ororg//10101 .1037/7/7/7/hhh0h 0303337373737 353

Premesti,,,, AAAAA.A.AAAAA DDDD.., &&& Yununnininininininininininininingggggggsgg iiiiiihih, Y. (2023). The EEEEEEEEmpmppmmpmpmpmpmpmpmplololoyyeyyee PePePePerffrfforororormmamamamamaaaancn e Analysis: 
Thhhhhhhhheeeee eeee e RoRooolele of f OrOrgag niiiiniizzzzzazzzzzz tional Culture and Job SSSSSSSSSSatatisi fafaaactccctioooon.n.nn  Goldddddldddlddeneeeee  Ratio of 
HHHHHuHuHuHHH man Resourrrrrrrrrcecccc  Managemmmmeeeeeenenee tt, 33(1(1(1(1),),),), 14–22.
hhhttpppps:s:s:///////doooddoi.iii orororooooo g/g 100.55229700000/g/g/g/g/g//// rhrm.v3i1.199

Raaaaaaaachchc mammm n,n,n, A.,.,,,,,, &&&&&&&&&&&& AArdrddrdinini, L. (22200020 0). The InInInInInInInInII ffffflff uence Of Orggrganaanizizizizzzataaaatatatttioiooiiiiii naaaal l l CuCCuCulttuuururrrrrrre And 
JoJoJoJ b bb SSaaattiiiiiiitisfacacacaccccacctitititititiioononooo  On Emmpppplplplpppp oyee Perfofofofofofofofoff rmancece DDDDDDDDDDuring ThThThThhhe ee CCCCoCoCoCCC vviviviviviviviiddd-d 191919 PPPPananaa dddededddddd mic.

RRRRRhhRRhRRR oaoaaadededes,ss LLL...., & Eissssssssseeneneenenenenennbergerr, , R.RRRR  (2002). PPPPPPPPereeeeeeee ceiveddddddd oooooooorgannizizizzaatatatatattattataaa iiiiiional suuuuuuuuuupppp ororort:t:t AAA rrreeeeeveee iew
ofofoffo  thhheeeeee literatatatatatattattururuuuuuu e. Jourururururururnananaaallllll llllll off AAAAAppppppppp liedddd Psyychhhhhhhooooolololo ogy, 877777((4), 666988––––714. 
hththtttttptptps://///////////dod i.org/101010101010110100.1. 0337/7/7/7/7///000000000000021212 --90901010000000100.8.8.8.8.8.8.8.8.8.888877777.77777 4.4 69998888888888

RRhRhRhRhhhRhRhRhRhoaaadedededes, LLL.,,., Eisenbergggggggererererererererer,,,,,,, R.RRRRRRR , & & AAArArArAA mememememememelilililililli, S. (2020202 01).). AAAAAAAAAAAffffffff ective comomommmmommmmmimiitmtmtmmeneee t t t ttttottt  the 
ororororgagagaganizaaattitittttttt on: The contttriririiiriibubbubububububububutitititittttt onnnnnonn oooooof ffff f pep rceived ororororrrrrrgggagagagagagg nizational sssssssuuuupupuu popopoorttt. JJJoouuuuurururuuruu nal of 
ApppApplplpplieieieed PsP ychology, 86(55))))),),)),),),))),)  825–836. hhhhhhhhhttttttt psppspp ://doioiiioiioiii.o.o.orgrgg/1/1/1100.101033737737737373737/0021-
909099999 10101010.8.8.86.66 5.828282222282255

Ringle, CCC.C MMM., &&&&&&& SSSSSSSarararararrstststststststedededededddt,t,t,t,t,t, MMMMMMM.... (2(2(2(2(2(2( 0101010101016)6)6)6)6)6)6)... GaGaGaGaGaGainininininin mmmmmmorororororore e eeee ininininininsisisisisisisighghghghghghght tt t t t t fffrfrfrffrom youououuuuuurrrr r rr PLS-SEM
resultltltltltltlttttts.s.sssss  InInInInInI dududududududustststststriririririririalalalalaall MMMMMMananananananagemenenennnne tt tt & && & & &&& DaDaDaDaDaDaD tatatatat SSSSSSSysysysysysysyy tetetetetetetemsmsmsmsmm , 116(9(9(9)),)),),)),),),)  1865–1886. 
httpppppppssss:s:s:s:s:s:s:sss:///////////////dodododdod i.i.ii.oororororg/ggg/g 1001010101000 1111.111101010101010108888/IMDSDSDSDSDSDS----101010100010----202020202020200151515151555----04040404040404494949494949499

Robbins, S. P. (((((((((2020202000222222 0505050505055).).).).).).)  OrOrOrOrOrOrOrgagagagaaaganininininininizazazazazaazatitititititiiononononononnalalalalalalal BBBBBBBehehhehehehehaaaaava ior.. PPePePePePePePePePePeaarson Prentice Hall. 
https://books.googllelelelelelele cccc.cccc.co.o.oooo.o.o.o.o ididid/b/b/boooo ks?id=qYYq txtxtxQgQgQgQgQgQgQgQggQggAAAAAAAAAAAAAAAAAAAAACCCCCCACACC AJ

Robbins, S. P., Judge, T., & Judge, T. (2018). Organizational Behavior. Pearson. 
https://books.google.co.id/books?id=yonBswEACAAJ



141

Saks, A. M., & Haccoun, R. R. (2013). Managing Performance Through Training 
and Development. Nelson Education. 
https://books.google.co.id/books?id=1VxzMQEACAAJ

Sánchez-Beaskoetxea, J., & Coca García, C. (2015). Media image of seafarers in 
the Spanish printed press. Maritime Policy & Management, 42(2), 97–110.

Sarstedt, M., Ringle, C. M., & Hair, J. F. (2017). Partial Least Squares Structural 
Equation Modeling. In Handbook of Market Research (pp. 1–40). Springer 
International Publishing. https://doi.org/10.1007/978-3-319-05542-8_15-1

Saxena, D., Kanhere, R., & Thekkekara, J. V. (2022). Organizational Culture and 
Its Association with Job Satisfaction among Hospital Employees. 
International Journal of Health Sciences and Research, 12(2), 280–286. 
https://doi.org/10.52403/ijhsr.20220239

Schein, E. H. (2010). Organizational Culture and Leadership. Wiley. 
https://books.google.co.id/books?id=Mnres2PlFLMC

Schein, E. H., & Schein, P. A. (2016). Organizational Culture and Leadership. 
Wiley. https://books.google.co.id/books?id=l2jpCgAAQBAJ

Skinder Savić, K., & Skela-Savič, B. (2014). Organizational culture in general 
hospitals and its relationship with job satisfaction. Obzornik Zdravstvene 
Nege, 48(2). https://doi.org/10.14528/snr.2014.48.2.20

Spector, P. E. (1997). Job satisfaction: Application, assessment, causes, and 
consequences. In Job satisfaction: Application, assessment, causes, and 
consequences. Sage Publications, Inc.

Spector, P. E. (2011). Industrial and Organizational Psychology: Research and 
Practice, 6th Edition: Research and Practice. Wiley. 
https://books.google.co.id/books?id=Bf4bAAAAQBAJ

Spencer, D. G., & Steers, R. M. (1981). Performance as a moderator of the job 
satisfaction–turnover relationship. Journal of Applied Psychology, 66(4), 511–
514. https://doi.org/10.1037/0021-9010.66.4.511

Sugiyono, P. D. (2009). Metode penelitian kuantitatif kualitatif dan R &D, Alfabeta. 
Denzin, NK, & Lincoln, S. Yvonna.

Sugiyono, S. (2012). Business research methods. Bandung: Alfabeta.

Sumarsi, S., & Rizal, A. (2021). THE EFFECT OF COMPETENCE AND 
QUALITY OF WORK LIFE ON ORGANIZATIONAL CITIZENSHIP 
BEHAVIOR (OCB) WITH ORGANIZATIONAL COMMITMENT 
MEDIATION : Study on Jaken and Jakenan Health Center Employees. 
International Journal of Social and Management Studies, 2(6), 69–88. 
https://www.ijosmas.org/index.php/ijosmas/article/view/82

Equation Modeling. In Handbook of Market Research (pp. 1–40). Springer 
International Publishing. https://doi.org/10.1007/978-3-319-05542-8_15-1

Saxena, D., Kanhhhere, R., & Thekkekara,,, J. V. (2022). Organizational Culture and
Its Assoooccccccicccc atatatatattatattion wiwiwiwiwiwiwiwwithththththththththh JJJobobob Satisfacttioioionn n amamamamamamamamamama onooooo g HoHoHoooooosssssppsss ital Employees. 
Internatiooooooooonal llll JoJoJoJoJoJoJoJoJJouuurnal l ll ofofofof HHHHeaeae ltth hhh ScS ieieieencccesesesse  and RRResssssssseseseaeaeaeaeaeaeaeaeaearrrrrcrrcr hhhhhhh, 12(2), 280–286. 
https://dodododododododododoiiii.i.i.ii.i.ororg//10101 .5240303030 /i/// jhhssr.222202022020232323399

Schein, EEEE.E.E.EEE.EE HH. (20110)0)0)0))))))..... OOOOOOOOrOrganizational CCululullllllultutututtutuutuuurerererrrererrr aaaandd LLeaeaeaeadedededeeedeeersrsrrrrrr hip. Wiley. 
httptptptptptptptptppt ss:s ///bobobob okoo s.s gog ogo lele.ccccccc.cco.id/books?id=Mnres2PlFLFLLFLFLFLFLFLFLLFLMCMCC

Scheeeeiiinininniin, E.E.E.E HHHHHH.,.,., &&& Schcheiin,n PPPPP.. A. (2016). Organiniiniiin zzzzzzazationalal CCCulu tutuurererere aaand LLLeaeaeaaaaeae dership. 
WWileey.y.y.y  htttttttpspssspsppp :/:/:/:/:/:/://b/b// ooo ks.gooogggggglgggg e.co.id/books?s???s?s?s??s?s??iiiiidii =l2jpCgAAQAQAQAQQQBABABBBABAJJJJ

Skkkkkkkkkininindededed rr r SaSS vviviiiiiiiićććć,ćććć KKKKKKKK.,,.. && Skela-SSSSSaSSSSS vič, B. ((2(2(2(2(2(2(2(2014). Organizazatitionononononnalalaaaall cccccccuuuluuuuu turerrr  in gegggegeegegegeggeneral 
hohohohospspitttaalalalllaalala s annnnnnnnnnd d d ddddddd ititi s relatitiiiiiiiiiooono ship witttttthhhh hhhhh job satititititititititit sfs actionnn. ObOObObObObObObObOO zorrnrnrnnnnrnrnnik ZZZZZdddrd avvvsssstsssss vene 
NeNeNegegg , 4444484444 (2). hhhhhhhhhttttttttttttttttttpsp ://doiioi.o.o.o....o. rg/10.145222222228/88888888 snr.2014114141414141414.48.2.2.2 20202000000002022

SSSSSSpSppSSS eccctotootooor,r,r,, PPP. E. (1999979797979799979 ).)  Jobb ssssssatatataaa isisfafafactctctcctctctctcctcttttioioiioiiioioii n: Applplplpllplpllplpliciciciciciciciici atioon,n, aassessmennnnnnnnnnntt,t ccccauaa sess,,,,,,s,,, and 
cococoonsnnn eqqqqqquuuueuuuuu nces. InInInInInIInInInInn Jooob bbbb bbbbbbbb sasasasasasasatititititititisfsfsfsfsfss acactitionononnnn::::::: ApApplplplplplplplplplplp iiiiciiii ation,n,n,, assessmenennnnnnenennnt, cccaaausess,,,,,s,, and 
cocococonsseqqquuuuueuuu nces. Sagegegegegegeegee PPPPubublicaatitiiiiitiononons,s,s,s,s,s,s IIIIIIInnncnnn .

Speeeececceeee toooor,,, PPPP... E.E.E. (((((2011). Industrialllllall aaaaaaandndnndnnnnnnn  Organizatioioioiooioiooioionanannnnnnn l Psychololooooooooggyg ::: ReReReReses aararrrrrrrrrccchc  and 
PPrP acaccactitititice, 6th Edittioioioioioioioooon:n:n:nnnn:n:n:: RRResee earch anananananndddddddd PPPPPPPrPPP acacaccctitt ce. Wiley. 
hhhthththttthh tptpt s:s:s://///// bobobob okkoo s.s.s gogogogogogogogggogoogogogogogogogogogogoggglllllelelelelee.cccc.co.ooooo ididdididid/b/b/b/b/b/booooooooooooooksksksksksksks?i?i?i?i?i?id=d=d=d=d=d=d=BBBf4b4bbbbAAAAAAAAAAAAAAAAAAAAAAAAAQBQBQBQBQBQBQ AJAJAJAJAJAJ

Spencer, DDDDDD. G....,, , &&&&&& StStStSttteeeeeeeeeeeeersrsrsrsrss,,,, R.R.R.R.RRR MMMMMMM. (1(1(1((1(1989898989898989 1)1)1)1)1)1)1))... PePePePePePerfrfrfrfrfrfrforororororormamamamamamancncncncncn e ee e asasasasasasa aaaaaa moderraatatttttttoooooro  of the job 
satisffffaaacaacacacacacacaa tititititiiononnnononn–––n tutututututuurnrnrnrnrnnovovovovovoverererereree rrrrrrreleellelee ationsnsnsssnsnshihihihhih p.ppp.p.p.p. JoJoJoJoJoJoJourururururrurnaanananananal l l ll ll ofofofofofofoff AAAAAAApppppppppppppppplililililililiedededededed Psychololollllllllooooooogo y, 66(4), 511–
51444.4.4.4.444.44. hhhhhhhtttttttttttt pspspspspspsp :/:/:/:/://://d/d/d/d/d/doioioiioioioi.oo.o.oo.oorgrgrgrgrggrg/1/1/1/1/1/1/ 0.0.0.0..10101010101103737773737/0/0/0/0/0/0/00202020202020211111-90900909090901010101010110.6.6.66.66.6666666.4.4.4.4.4.4.515151515151511111111

Sugiyono, P. D. (2009)9)9)9)9)99)9)9)). MeMeMeMMeMMMMMM tottt de penelitii iiian kukkukukukukuananananananntititititititittttatat tiiiff kukukukukuuukuuualaalalalalalalaliiiititii atif dan R &D, Alfabeta. 
Denzin, NK, & Lincoln, SSSSSSSSSS. YvYvYYvYvYvYvYvYvYvvonnonooonnnnonnannannnana..

Sugiyono, S. (2012). Business research methods. Bandung: Alfabeta.

Sumarsi S & Rizal A (2021) THE EFFECT OF COMPETENCE AND



142

Sumathi, G. N., Kamalanabhan, T. J., & Thenmozhi, M. (2013). Impact of perceived 
organisational support on job performance among healthcare professionals. 
International Journal of Business Innovation and Research, 7(3), 379. 
https://doi.org/10.1504/IJBIR.2013.053637

Supriadi, O., Musthan, Z., Sa’odah, R. N., Haryanti, Y. D., Marwal, M. R., 
Purwanto, A., Mufid, A., Yulianto, R. A., Farhan, M., & Fitri, A. A. (2020). 
Did transformational, transactional leadership style and organizational 
learning influence innovation capabilities of school teachers during covid-19 
pandemic. Systematic Reviews in Pharmacy, 11(9), 299–311.

Tansky, J. W., & Cohen, D. J. (2001). The relationship between organizational 
support, employee development, and organizational commitment: An 
empirical study. Human Resource Development Quarterly, 12(3), 285–300. 
https://doi.org/10.1002/hrdq.15

Thevanes, N., & Saranraj, Y. (2018). The Impact of Perceived Organizational 
Support on Job Satisfaction of Academic Staff. Asian Journal of Economics, 
Business and Accounting, 6(2), 1–8. 
https://doi.org/10.9734/AJEBA/2018/39809

Tsai, Y. (2011). Relationship between Organizational Culture, Leadership Behavior 
and Job Satisfaction. BMC Health Services Research, 11(1), 98. 
https://doi.org/10.1186/1472-6963-11-98

Weiss, D. J., Dawis, R. V., England, G. W., & Lofquist, L. H. (2012). Minnesota 
Satisfaction Questionnaire--Short Form. PsycTESTS Dataset. 
https://doi.org/10.1037/t08880-000

Wright, T. A., & Cropanzano, R. (2000). Psychological well-being and job 
satisfaction as predictors of job performance. Journal of Occupational Health 
Psychology, 5(1), 84–94. https://doi.org/10.1037/1076-8998.5.1.84

Yücel, lhami, Ribeiro, N., & Gomes, D. R. (2020). Perceived organisational support 
and employees’ performance: the mediating role of affective commitment. 
International Journal of Management and Enterprise Development, 19(3), 
187. https://doi.org/10.1504/IJMED.2020.10030593

Yuen, K. F., Loh, H. S., Zhou, Q., & Wong, Y. D. (2018). Determinants of job 
satisfaction and performance of seafarers. Transportation Research Part A: 
Policy and Practice, 110, 1–12. https://doi.org/10.1016/j.tra.2018.02.006

Zumrah, A. R., & Boyle, S. (2015). The effects of perceived organizational support 
and job satisfaction on transfer of training. Personnel Review, 44(2), 236–254. 
https://doi.org/10.1108/PR-02-2013-0029

Did transformational, transactional leadership style and organizational
learning influence innovation capabilities of school teachers during covid-19 
pandemic. Systematic Reviews in Pharmacy, 11(9), 299–311.

Tansky, J. W., &&&&&&&&&& Cohen, D.D... JJJJJJJJJJJ. (2(22(2(2(2(((2(2(200000000000001)11)1)1). ThThThThThThhhhThTheee eeeee rererererererereelalalalalalalallationship betwewwwwwwwww en organizational
support, empmpmpmpmpmpmmpmplooooyeyeyeyeeyeyeyeeyeeeeeeeee dddeveelololopmpmp enenene t, aaaandndnd organananizizizizizizizizzizizatatatatatatata ioi naaaaaaaaalllll ll commitment: An 
empiricacaaaaaaaaal l llllll sts ududddddyyy.y  Humaaaannn Reeesososososoururrurrcececece DDDeeeve elllopopopopmeeentnn  Quaartrtrtttr ere lylylylylylylylyly,, 12(3), 285–300. 
https:///////////dddddododddd i.iiii.orooro g/101000.1002/2//2/hhhhrdqdqdq 1.1.15555

Thevanesesessesssss,,, N.N.N.N ,,,, & SaSararanrrnrrrrajaajajajajajaja , Y. (2018). The Impact tttttt ofofofofooooooo  Pererrrceccceivivvvedededed OOOOOOOOOOrgrgrrgrr anizational
Suuuuuuuuupppport t onon Jobo  Satissfafafafafafaffafaction of Academic Stafffffffffffff.f.ff  AsA iaaaaannnn JoJooouururrnannnal offff EEEEEEEEEconomics, 
BBBBBuBBuBB sisisiineneneessssss  andddddddddd Accounttininininininni gg, 6666(2(2(2(2),)))  1–8. 
hhttpps:::////////dddooooi.i.ororororororrg/g/ggggg 100.9734/AAAAAAJAAAA EBA/2018/398988989898989898988099

Tsssssssssaaaaiai, Y.Y.Y.YY (((2022 111111111111))).) RRRRRRRRRRReleleeee atatioi nship bbebebeebbebbeb tween Orrrrggggagggagg nizational Culultuturereeeee,,, LeLLLeLeLeeeeeeeeaaaddaaaada ersship Behehehehheheheeehavior 
ananaa d d d JJooooooJooob SaaSaSaSaSSSSSSS tititttt sfactionnnnnnnn. BMC HHHHHHeHHHH alth SSSSSSSSSeeereeeee vices ReReReeeeeeeesssssess arrrrrrchchccchcccccc , 1111111 (1),),,,,,), 98. 
hththttptptps:////////////dddoi.org/g/g/g/g/g/g/g/g 110111111 .1186///////6///14111 72-6963-111111111111 -98

WWWWWWWWeWWW issss,s,,s,, DDDD. JJJJ...., Dawis,s,ss,,s,s,s,ss, RRR. V., EnEnEnEnEnEEnglglglggg anannddddddddd,dddd, GGGGGGGGG. WWWWWW.WWW , & LoLoLoLoLoLLLLL fquiuisttstttttt, ,,, , L. H. (2000001100100 2)))... Minnnnnneesota 
SaSaSatititit sfffaacaccccccccaction QQQQQQQQQQQQueu stststttttsttttioioioioioioonnnnnnnnnnnnnnaiaiaiaiaiaairerer ---ShShhoroororrrrrortt tt FoFFFFFFFoFF rm. PsycTESSSSTTSTSSS S DDaaaaaaattaset. 
hthththttptptptps:////ddddddoddd i.org/10.1.111111110303003030000 7/77777777/t00t 8888888080808 -000000000000000000000

Wrrrrrrrrigiggiiii hthththht, T.T.TT.T. AAAAA.,.,,,,,,,, & Cropanzano,ooooo RRRRRRRRRRR...... (2( 000). Psycycycycycycycycyycychoh logical wwwewewewweeweellll-bebebebeininining aaaanananananana d job 
ssas tititit sfsfsffaaaca tionononnnnnnn aas predictors of f f fff ff jojojojojojjojojooobbbbbbbbbbbbbb pepepepepepeperfrfrfrrrrr ororo mance.. JoJoJoJoJoJoJoururururuurnananannalllll ofofofofffffofofof OOOOOOOOOOOccccupupupuppationnaaaanaaaaalll l Health 
PPPPsPsPPPsPP ycccyy hohohohhololologygg , 55555555555(1(1(1((((( ),),),),),),,),),,)) 888888888888444444–949494949494.. hthththththttptptptptptptps:s:s:s:s:s:s://////////////dododododoodoi.i.i.i.i...oroo g/g/g 10100.1.1.1.1.110303030303037/7/7/7/77/7/10101010101076767676766-889898988 9888.5.5.5.5 1.1.1.8444

Yücel, lhahahahahahaahahahaamimiiimm , RiRiRiRiRiRibebebebebeb iriririiiro,o,oo, NNNNNNN.,,,,, &&&&&&& GGGGGGomomomomomo eseseseeses, D.D.D.DD.D.D.D RRRRRR... (2(2(2(2(2(2( 02020202020220)0)0)0)0)0)... PePePePePePercrrcrcrcr eieieieieieiveveveveveved d d dddd d oorganisasasaatitititititititional support 
and ememememmmmmmmmmpplplplpllployoyyoyoyoyo eeeeeeeeeeeeeess’s’’s’ss ppppppererererererrfofofofofofoormrrrmrrrmanceeee: : :: ththtthhthhe e e eee mememememmmedidididididiiatatatatatata inininininng ggg g g gg rororoorororolelelelelelele oooooof affectttivivivvvvvvvveeeeee commitment. 
Inteeeeeeeeeeernrnrnrnrnrnrnatatatatatatatioioioioioioi nananananananallllll JoJoJoJoJoJoJourururururrurnanananananan l ofofofofofofo MMMMMMMananananananagagagagaggagememememmmmenenenenenenentt t t t t anaananananand d d d d d EnEnEnEnEnEnEntetetetetett rprise DDDDDDDDDDDeeeeeeevee elopment, 19(3), 
187. hhhhhhhhhhtttttps ////://d/ddd/ddd/doioiiiioioioioioioii.o.o.o.o... rgrgrgrgrgrgg/1/1/1/1/1/1/10.0.0.0..0.15151515151515040004040404/I/I/I/I/I/I/IJMJMJMJMJMJMJMEDEDEDEDEDEDED.2.2.2.2.2.22020202020202020.0.0.0.0.00.110101010100100303030303030593933

Yuen, K. F., Loh, H. S., ZZhohohhohohohohohouuuuuuu,uuu QQQQQQQQQQQ.,..,,,.,., &&&& WWWWWWonnononononnnonngggg,g,g,gg,g, YYYYYYYYY. DDDDDD. (2018). Determinants of job 
satisfaction and performance of seafarers. Transportation Research Part A: 
Policy and Practice, 110, 1–12. https://doi.org/10.1016/j.tra.2018.02.006


