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Tujuan penelitian ini adalah untuk menguji hubungan antara persepsi karyawan 
Rumah Sakit Umum Daerah Soe terhadap dukungan dan budaya organisasi, tingkat 
komitmen organisasi dan kepuasan kerja, dan kinerja mereka di tempat kerja. 
Penelitian kuantitatif berbasis survei ini melibatkan 180 petugas kesehatan sebagai 
partisipan. Metode Partial Least Square - Structural Equation Model (PLS-SEM) 
digunakan untuk analisis data. Pendapat pekerja tentang budaya dan dukungan 
perusahaan berkisar dari acuh tak acuh hingga setuju, menurut temuan tersebut. 
Dalam hal budaya organisasi, faktor terpenting adalah reaksi cepat terhadap 
perubahan (OCU3), sedangkan dalam hal dukungan organisasi, faktor terpenting 
adalah bantuan selama masa krisis (POS7). Signifikansi pribadi yang besar di 
perusahaan (OCO5) dan komunikasi di antara rekan kerja (JS7) merupakan indikasi 
terbesar, sementara komitmen organisasi dan kepuasan kerja cenderung netral atau 
setuju. Secara keseluruhan, kinerja karyawan baik, dengan pengecualian indikasi 
EP1, yang berkaitan dengan tugas yang diantisipasi. Berdasarkan statistik 
inferensial, budaya dan dukungan perusahaan berdampak signifikan terhadap 
dedikasi dan kepuasan karyawan terhadap pekerjaan, yang pada gilirannya 
meningkatkan produktivitas. Hasil ini menunjukkan bahwa untuk meningkatkan 
dedikasi, kepuasan kerja, dan kinerja karyawan, RSUD Soe harus meningkatkan 
budaya dan dukungan organisasinya.
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Tujuannnnnnnn pppenelelelelititiai n ini i addalalalllllllahaaaaaaa  untuk menguji hubunnnnnnnngggggagag n anananana tatararaaa ppppeeersepspspsssssi iiiiiii karyawan 
Rumamaaaaaahhhh SaSaSaS kit UmUmUUmum DDaerah hhhhh SoSS e terhadap dukunnnnnggggggagggan n dan nn bubub dadayayayaa oooorrgrr anisssaasaassasssa i, tingkat 
kommmmimimmimmmittmenn oooorggggannnnnannnnisisisisii asa ii dan keeeeepppppupppp asan kerja, dadadadadadadadadad n kinerja memeererererererekakakaa di tetetemmpppmm aaaaataaa  kerja. 
Peennnnenenennnnn litiiiananananan kkkuauauaaaaaaantntntntntntntntititi atatttttifififii bberbasiss sssurvei ini mmmmmmmmeeelelelelee ibatkan 180 pepeetututututugagagagagagaassssss kkkkeseeeehahahatatatat n n ssssssesss bagai
paaaaaaaaarrtr issssipipipi ananan. MMMMMMeMMMM tototoooooooooodedededededede PPartial LLeeaeaeaeaeeaeaeast Squaree e e e e e  -- Structc ururuuu al Equuatattattioioioioioion n MoMoMoMoMoMoMooMoMoModed l lll (P(P(PPLSSSLL -----SESS M) 
ddiiiidiiiiggguuunanananakakakak n uuuuunuuuuu tuk kkkkkk ananaaaaa ala isis dddaaaaaataaa a. Pendappppppaappp t pekerjjjjjjjaaaaa aaaa a tentanng g bubbubububububububb dayaaaaaaaaa dananana  dukkkuuuuunuuuu gan 
pppppeeppepp ruuuussasasahahahaann berkisaaaaaaaaarrr rr dari acucuuuuuuuuh hh tak acuh hhhhhhhhhingga sesesesesesesessesetuju, mmmmmmememememmm nurut teeeeeeeeemmuuum ananana ttterrrsssssessss but. 
DDDDDDaaaDD laaam m m mm halll budayaaaaa ooorgr anisaaaasasasasi,i,i,iii ffffffffakakakakakakakakakakkkktototttotttttot r teeeeeeeerpentiiiingngnngnngngngn  adadalalaalaaaalallahhh reaksi ccepppat terrhhhhahh dap 
ppppeepepp ruuubababahahahan ((((O(O((((( CU3), ssssssessess dangngnggggggkakakakakaakannn n nn n dadalalam m hahahahahahahahahahahhaaalllll llll dud kuuuuuuuuunnnngnnnnn an oooorgrgrgrgrgrgrgrgrganisasi, ffffffffaaaakakaaaktooooor r r teteteterpppeeeenenneee ting 
adddddddddaala ahahahhh bbbbanttuuuuuutuuan selamaaaaa aa aa mamaaaaaaaasaas kkkkkririiiiisisisss ss (P(P(P(PPPPOOOOSOSO 7). SSSSSSSiSiSS gniffikikkkkkkkkkaanaaa si pribaddddidddii yyyanananang g g g beeesssssasss r di 
peeeeeeerrururrurrrr sasaaahahahahaanaaa (((OOOOOOOOOOOCO5) dan kkkkkkkkomomoomomomomomomomunuuunuuuuu ikikasasasassasasi i i i i i i ddddidididi antara rekakan n kkkkkkkekekk rja (JS7) mmmememememememerrur pappp kakakak nn iininnnnnnnndikasi 
terbbbbbbbbbeese ararar, ,, seseseemeeennntntntnnnn ara komitmen organnnnnnnnisisiisiisisisi asa i dan kepuuuuasasasasasasaasasassanaaa  kerja cenenennnennnnene dded rururuungngngng neetettttttttrrrrrarrrr l atau 
setujujujjjujuujujujuu. SeSeSeSecacacc rarr kkkkkkeeeseseeseese eluruhananan,,,,, kikikiiiiiiinenenenenenenenenenen jrjrjrjrjrrjrjrjaa a a aa a kakakakakakakaryryryryryyrryawawawawawaa an baiaik,k,k,k,k,k, dddddddenenenenenngaggagan n nnnn pepepppepepp nnngecececccuauu liananannnnnnnn indikasi 
EP1, yyyyyyyyyannnna ggggg bebeberkkkaiaiaiaiaiiiiaitatatatatatatataaaannnnnnnnn nnnn dedededededeengngngngngngnganananananan ttttttugugugugugugugaaasasasasa yyyyyyyanannnng gg gg g didididididianananananana titititititisisisisisisipapapapapapap sisissss ... BBeBBBBB rdddasasasasaraa kakakaannnnnn nnnn statistik 
inferensssssiaiaaiaiaiiiii l,ll bbbuddayayayayayayyaaaaaa dadadadadaadann nnn dududududududukukukukukukukungngngngngngganananananan pppppppperererererere ususssssahahahahahahaaaaaaaaaaaann n nn n bebebebebeberdrdrdrdrdrdrdamamamamamamampapapapapapapaak kk k kkkk signifffikikikkkkkkkaaaaanaa  terhadap
dedikasi dddddddddddanananannanaa kkkkkkkepepepepepppuauauaauauau sasasasasasan nnnnn kakakakakakakaryryryrr awan tttterererererre hahahahahahahadadadadadaddap p p p p p p peepepepepekkekekekekek rjrjrjrjrjrjrjrjaaaaaaaaaaaaan,n,n,n,n,n,n  yang papapapaapapapaapap dddddad  gilirannya
meningkakakaakaaaaaakaakattttktktktktkktkanananaan pppppprororodududududuuktktktktkktktktivivivivivvivititititititas. Haaaaaasissisiiis l ll lll inininininniniiii ii memememememmenunununununununjnjnjnjnjnjn ukukukukukukkkakakakakakakan n n n n nn bbabbbb hwa unununnnnnnnntutuutututuutttuk meningkatkan 
dedikasiiiiiiiiiii, kekekkkekekkekkkkkek pupupupuupupupuasaaasssaasasananaanannnanananan kkkkkkkerererererererjajajajajajaja,,,,,, dadadadadadadann nn nn n kikkikikikikineneneneneenerjrjrjrjrjrjrjaa a aa a a kakakakakakakaryryryryryryryawawawawawawawananannananann,,,,,, RSRSRSRSRRSR UD SSSoooeoeoeoeoeoeoeoeo hhharus meningkatkan 
budaya dan dukungan oorororororororrororgagagagagagagagg ninn sasinya.
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The purpose of this research is to examine the relationship between Soe Regional 
Public Hospital employees' perceptions of organizational support and culture, their 
level of organizational commitment and work satisfaction, and their performance 
on the job. This survey-based quantitative research included 180 health workers as 
participants. The Partial Least Square - Structural Equation Model (PLS-SEM) 
method was used for data analysis. Workers' opinions on company culture and 
support ranged from indifferent to agreeable, according to the findings. In terms of 
organizational culture, the most important factor was a rapid reaction to change 
(OCU3), while in terms of organizational support, the most important factor was 
help during times of crisis (POS7). Great personal significance in the company 
(OCO5) and communication amongst colleagues (JS7) were the greatest 
indications, while organizational commitment and job satisfaction tended to be 
neutral or agree. Overall, employee performance was good, with the exception of 
EP1 indications, which pertain to anticipated duties. According to inferential 
statistics, company culture and support significantly impacted employee dedication 
and contentment on the work, which in turn boosted productivity. These results show 
that in order to increase employee dedication, contentment with work, and 
performance, Soe Regional Hospital has to work on its organizational culture and 
support.

Ref: 78 (1964 – 2024)

Keywords: Organizational Culture, Perceived Organizational Support, 
Organizational Commitment, Job Satisfaction, Employee Performance, PLS-SEM.

ABSTRACT

Elbert Kow

THE INFLUEEEENCNCNNNNNNNN E OF ORGGGGGGGGGANANANANANANNANANNIZIZIZZZIIIIZATATATATATIOIIOOIOOOOONANANANANANANANANAAL L LLLLLLL CULTURE ANANANAAAAAA D PERCEIVED
ORGANIZATITIIIIIIIIIONONNNNNNNNNALLL SSSSSSSSSSSUUUUUUUPUPUUPPOPOPORTRTT OOOON NN OROROORGANININIZAZAZAZAZAZAZAZAZAAZATITITITTITITITITT ONALALLALALALALLAAL COMMITMENT 
AND JOB  SASATITITITITTTITITTTISSSFACCCTITITITIONONONON AANDNDNDNNDND ITSTSTSS IIMPMM ACACCCT TTTTTT TTTT OOOOONOOOO  EMPLOYEE 
PERFORMAMAMAMAAAMAAAM NCNCNCNNNNNNNN E:E: AAA STUTUTUTUDY OOONNN EMEMEMPLLLOYOYOYEEEEEEE S OOFOOF SSSSSSSSSSSOOOOOEOOOO  REGIONAL 
GENERAALLLLL LL LLLL HOHHH SPSS ITTALALLL

The puuuuuuuurrrrrprprprrrr ose ofoff thih s s researrrrrrrchccccccc  is to examine the relatatattttatatiiiioioiiionshihihihiip ppp beebeetwtwtwtweeeen SSoSoSoSoSoooooe e Regional 
Publiciciciccicicc HHHHHososoo pippp tatatatal l l empllooyees' pppppppppperee ceptions of organiniiiiizzzzzzazatitionalall supuppopoortrtrtrt aaaand cululullllllllltututttt re, their 
leveeeeeeeeelllll ll ll of orgrgrgganaananizizizi atatataaaatatatioioi naal commmiitiiiiii ment and worrrrrrkkkk k k kkkk saatisfaction, anananananandd d ththththeir r r r pepepeerfrfrffffffffoooooroo mance
onn ttthhhe jjjobobobbob... Thhhisiisisisissisis sssssururrrvevvveveyy-based qqqqquq antitativeeee rrrrrrrreeesearch includdededddded 1118080808080808 hhhheaaaltltlthhh wwwooworkrkrkrkrkrrkrkrkr ers as 
paaaaaaaaarrtr iccccipipipanana tsss. ThThThhhhhhhhhheeee ee e PaPaPPPP rtial Leeaaaaasaaaa t Square - Structctururuuu al Equuuatatatatttioioioioioionnnnnn MMMMMMoooMMM deeel lll (P(P((PLSSSSSSL -------SSSS SEM) 
mmmmmemeemmm thhhodododod wwasasasssssssss used d ddddddddd fofofofffff r data aaaaaaanalysis. WWWWWWWWWWoroo kers' opppppppopppini ions oon n n ccccccoc mpppaaaaanaaaa y culturrreeeee eeee and 
sssuuuusuuuuppppppp ororortt t rannggggggnggnged froooooommm mmmmm indiffererreeeeneneeee t to agreeaabababababbabble, accoooooocoorrdrr ing g totooootoooo the findidiiiiiiiiinngn s.s.s IIIIn n  teerrrmrmmmrrmmrmms of 
oooooorrroo gaaagg ninininizazazatiooonnnnnnnnal cultuuuuuuuuuurrrrerererr , the momomomomomomostststsss iiimpmpmpmpmpmpmpmpppppporooooo tannnntnnn  factooooooooorrrrrr r rr wass a aaaa aaaaa rar pid reaaaccctionon to chhhhhange 
(O(O(O(OOO(OO(OOCUCCUU3)3)3)3),,,, wwhhhhhhhwhhile in terrrrrrrrrmmmsmmmm oof f f f fffff ororororororrgagagagagagaganinin zazatitiononnnalalalalallallalaaaaal ssuppopopopopopopopopoort, the eee mmmmmmommm st imporrrrrrrttat ntntnntt fffffaacacactooorrrrr rrr was
heeeeeeeeelplplp dddddururururini gg g tit mes of ccccrrrrrirrrrisisis ssssss (PP(PPPPPOSOSOSOSOSOSOS7)7)77 .. GrGrGrGrGrGrGreaeeae t peersrsrsrsr onall sssssssiiiigigigigi nificance e e iini tttthehehee coomommmmmmmmpany 
(OOOOOOOOOOCCOOCOOO5)5))5) andndnddddddddd communicacacacaaaaaatitittiiitionooonoooooo aamomomomomommonnngnnn st colleagagggueueueeeeeeees (JS7) weweweeeweeeerrer  theheheh gggggggggrrrrerrrr atest 
indidididididididiicccatititiononononssss, wwwhhhhihhhhhh le organizational cocoooooooooooommmmm itment aandndndndndndndndndndnd jjjjjjjjjjob satisfafaaaaaacccctctctcc iooon nnn tetetetendddeeededdddedededed to be 
neutttttrrraarrrarrrr l orororor agrgg eeeeeee.. Overalll,ll,,, eempmpmppmpmppmppmpmppplolololololololololoyyeyeyeyeyeyeeyeeeeee ee pepepepepepep rfrfrfrfrfrfrrfororoorooo mance e wawawawawawawasss gogggoogooddododdodd,,,, wwiwiwwwwithh ttttthehhh  excxcxccccceeeeeeeeeeption of e
EP1 ininininnininininndiiidd cacacacatititit ononons, wwwwwwwwwhihihihihihihihihihihh ccchchhchchchcchchchc pppppppererrerererrtatatatatataininininininn ttttttto o ooo o anananannanntitititiititiciccipapapapapap teteteteteted d d d dd dudududududutitititititiesesesesesee ... AcAcAccAcAccococococococ rdininnng g g g tooo iiiiiiiiinferential 
statisticscscssscssss,,,,,, cooocc mmmpm ananannnny yy y yy y cucucucucuultltltlttltltururururureeee e  anananannanand d dd d dd susususususuuppppppppppppppororororororort tt t t t t sisisisisisigngngngngngnifififififificicicicicicanananananantltltltltltly y yyyy imimimimimimimpappapapapapactctctctctctctededededededede  employyeyeyeeeeeeeeee e dedication 
and contennnnnnntmtmtmtmmmttttt eenenenenene t tt tt t ononoonononon ttttttthehehheheheheh wwwwwwwororororororrk,k,k,k,k,k,k wwwhich iiiiinnnnnnn tutututuuut rnrnrnrnrnnrn bbbbbbboooooooooooooststststststededededededd ppppppprororororororr dududududududuccctctctctivity. Theheheeeeeeeesssssses  results show 
that in ooooooooooooordrdrdrdrddrderereerrr ttttto oo ininnninncrrcrcrrcrcreeaeaeaeaeaease empmppppmplololololool yeyeyeyeyeyeyee ee ee ee dedededededed dididididididicacacacacacacatititititiitiononoonon,,,,,, cococococococ ntn entmenennnttt t ttt t t with work, and 
performamaaaaaaancncncnnncncncnnnccnceeeeee, SSSSSSSSSSSoeooeoeoeoeeoe RRRRRRRRRRRRegegegegegeggioioioioioioionannananananalll ll l l HoHoHoHoHoHoHospspspspspsppitititititititalalalalalala hhhhhhhasasasasasasas tttttttooo oo oo wowowowowowow rkrkrkrkrkrkrkr oooooonnnnnn its orrgagagagagagagagagagagannninininnn zational culture and 
support.
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