DAFTAR ISI

TESIS o bbbt b et b s [
PERNYATAAN KEASLIAN KARYA TUGAS AKHIR......ccccooviiieiisrcecieen, i
PERSETUJUAN DOSEN PEMBIMBING TUGAS AKHIR ........cccoooininiiinnen, i
PERSETUJUAN TIM PENGUJI TUGAS AKHIR ...t v
ABSTRAK ..ottt ettt b reere et e %
ABSTRACT .. [ ....... it oo e e ... ................counnen Vi
KATA PENGEIREEARNES % S0 nin SRS S S ... ................... vii
DAFTAR [ SIBGRREES. . .......... . o o seee oo SN G e oo eeeaeeaeas iX
DAFTARGAMBAREEE"...............c.coo oo SRR e e Xi
DAFJAR TABERSEES.....................cc.cccoceeenen RO ..o .......... Xii
BAB I'PENEAEISEANES. ............................ A5 SR . ool ....... 1
1.1 Latar Belakang Penelitian.............ccccooveiiiieiicic e 1
1.2 RUmiSan MasalaRis................. 40 s e cv v amee it 7
1.3 W UjuamESHEINEE .................. SR, SR S .. 9
1.4 Manfaat PeNelitian.............cccoceeiieriniiiiiniiesessessee e sesre e essesessnens 10
BABAIl TINJAUANRRUSIFAKA ... 0x.... B0 S ..o et 13
il Manajemen Sumber Daya ManuSIa ............ccceeceeveiieieeseeeeseese e enenn 13
2.2 Gaya KepemimpPINaN .........cccceeieiieieeire e esie e e sreesee e sreenne e 13
2.3 BUdaya OrganiSaSI.........ccveieierierienieniesie sttt 18
2.4 Motiviasi Kerjarmrmrrrrm! . . o I el dlianes oo o ksl .. ... 24
2.5 K1 nen] 2K ary o o ot Bk (. . W« B P /4 b amnadnmatana Bl oo e 28
2.6 2 TR N e b o = el S 31
2.7 Pengembangan HIPOtESIS.........c.ccviiiieieiic i 33
2.3 Kerangka Konseptual Penelitian .............ccccoceiieiiiiii e, 42
BAB [1l METODE PENELITIAN ......coviiiee et 43
3.1 Desain PENEHLIAN ........ccviiiie i 43
3.2 Populasi dan Sampel........cccooiiiiii 43
3.3 Jenis Data dan Metode Pengumpulan Data...........cccooceieieiinininienienn. 46
34 Definisi Operasional Variabel ..., 49
35 ANALISIS DALA ... 52
3.6 Uji PendanuIUaN ..........cooiiiiiiice e 56
BAB IV HASIL DAN PEMBAHASAN.......cccoiiiiitiineee e 61



4.1 Profil RESPONTEN ......cviiiiiiiiccee e 61

4.1.1 Klasifikasi Responden Berdasarkan Jenis Kelamin .............c.cccocee.ee. 61
4.1.2 Kilasifikasi Responden Berdasarkan Usia...........ccccccovveveevieneeiinennenne 62
4.1.3 Kilasifikasi Responden Berdasarkan Lama Bekerja ............cccccovennene. 62
4.1.4 Klasifikasi Responden Berdasarkan Status Kepegawaian.................. 63

4.2 ANAlisiS DESKIPLIT.......cc.ocoieircecece e 64
4.2.1 Statistik Deskriptif Gaya Kepemimpinan Milenial ................c.ccc...... 66
4.2.2  Statistik Deskriptif Budaya Organisasi ............cccceevevveneeresieeseernenns 69
4.2.3  Statistik Deskriptif Motivasi Kerja .........cccccvevviieiieieece e 72
4.2.4  Statistik Deskriptif Kinerja Karyawan ............ccccoceevenenennnnnicienens 74
4.2.5 Statistik Deskriptif Kepuasan Kerja.........ccccoveveeveiiieiiene e 77

4.3 ANalisis INFErensial...........cccoeieiiiiiiie e 79
4.3.1 Hasil Outer Model ............ccoiiviiiniiin et 80
4.3.2 Hasil Inner Model .............cccovvveeveeniniiiniienssssssesesscssesnessssessssessesses 89
4.32.1F Wulnkelhnesnas............... A0 A o 91
4.3.3 Koefisien Determinasi (R-Squared)...........ccooererenenenienininccieens 93
4.3.4 Effect Size (f-Squared).........ccovveieeiiiieesieeie e 95
435 Nilai Predictive Relevance (Q? dan Q? Predict)............ccceovvvevevrnnnne 97

4.4 Hasil Uji Hipotesis Penelitian ..o 103
4.5 Hasil Uji Path ANGIYSIS ........cooiiiiiiiiiiiiceeee e 109
4.6  Analisis Importance Performance.............cccocveveiieieiii e, 113
BAB V KESIMPULAN DAN SARAN .....coiiiieie ettt 128
5.4 Kesimpilan PEREHRET cok. 1. s s, -t il 128
5.2 0] [ eRIEY U i, Ny, W W oSG S 131
53 Keterbatasan Penelitian dan Saran Bagi Peneliti Selanjutnya.............. 133
DAFT AR RO S FAK A s ommmmmmmrrraar v ol el i a b a et aatiha s s e e eaaeans 1365
LAMPIRAN ... o e e e ee e e 141



DAFTAR GAMBAR

Gambar 1.1 Rating HOTEL XYZ .....ocoiiieiice ettt 2
Gambar 2.1 Kerangka KONSEP .......ccviieieieieriesiisiisie st 42
Gambar 4.1 Hasil Quter MOEl ..........ccooioiiiieiieiee e 81
Gambar 4.2 Hasil Outer Model Setelah ModifiKasi.........ccccovvriiiniiiiiniiiiieen, 82
Gambar 4.3 Hasil Inner Model ...........ccooieiiiiiiiiiie e 91
Gambar 4.4 Hasil Q-SQUAIEd ...........ccooviiiiiiiiieie e 89
Gambar 4.5 Hasil IPMA Konstruk Kepuasan Kerja ..........ccoceverenenininieiennen, 116
Gambar 4.6 Hasil IPMA Indikator Kepuasan Kerja .........ccccceevvviveiieienineseennan, 119
Gambar 4.7 Hasil IPMA Konstruk Kinerja Karyawan............ccccoccevvveveiiieieennnn, 122
Gambar 4.8 Hasil IPMA Indikator Kinerja Karyawan............ccccooeveeniinininiennenn. 126

Xi



DAFTAR TABEL

Tabel 1.1 Occupancy Rate HOTEL XYZ Juli-Desember 2023...........cccccevvereennenn. 3
Tabel 3.1 Skala Pengukuran KUESIONET..........cccccveiieieiie s 49
Tabel 3.2 Definisi Operasional Variabel ... 50
Tabel 3.3 Rule of Thumb Outer Model...........cccooiiiiiii e 48
Tabel 3.4 Rule of Thumb Inner Model ..o 55
Tabel 3.5 Nilai Loading Factor...........cccoccveiieiiiiece e 56
Tabel 3.6 Nilai Average Variance Extrcted (AVE).......ccccooevviiiiiiiiiciccc e 58
Tabel 3.7 Nilai Cross LOAGING ........ccviiiiiiiieieriesiesiese s 58
Tabel 3.8 Nilai Contstruct Reliability ...........ccoccoiiiiiiiiiii e 60
Tabel 4.1 Klasifikasi Responden Berdasarkan Jenis Kelamin ..............cccccccvennene. 61
Tabel 4.2 Klasifikasi Responden Berdasarkan Usia.............ccccveieeieiieiieieennene 62
Tabel 4.3 Klasifikasi Responden Berdasarkan Lama Bekerja ............cccooeoveienennn, 62
Tabel 4.4 Klasifikasi Responden Berdasarkan Status Kepegawaian ..................... 63
Tabel 4.5 Kategori Jawaban ReSpONden ..........ccoceieiiniiiinieieieic e 58
Tabel 4.6 Statistik Deskriptif Gaya Kepemimpinan Milenial ................cccccooennnn, 59
Tabel 4.7 Statistik Deskriptif Budaya Organisasi ............c.ccceeevveieeieeieiieseesienn 69
Tabel 4.8 Statistik Deskriptif Motivasi Kerja .........ccccceoveviveieiiieiieiecce e 72
Tabel 4.9 Statistik Deskriptif Kinerja Karyawan ...........ccccoceverineneninininenennn 75
Tabel 4.10 Statistik Deskriptif Kinerja Karyawan ............ccccoceviiiieninininienennn 77
Tabel 4.11 Nilai Loading Factor..........cccoveiiiiiiieii e 83
Tabel 4.12 Nilai Average Variance Extrcted (AVE).......cccoveiiiiiiciie e, 84
Tabel 4.13 Nilai Cross LOAdING .........cocviiiieiiieieie s 85
Tabel 4.14 Nilai Heterotrait-Monotrait Ratio.............cccccevvveveiveiieniese e 79
Tabel 4.15 Nilai Construct Reliability...........cccooveiiiiiiii e, 88
Tabel 4.16 Nilai Inner VIF ValUe.........c.coooiiiiii s 92
Tabel 4.17 Nilai R-SQUAIET..........cccoiiiiiiiieiee s 94
Tabel 4.18 Nilai F-SQUAIed..........cccoiiiiiiiieiee s 95
Tabel 4.19 Perbandingan Nilai Q-Squared dengan Q-Square Predict................... 99
Tabel 4.20 Nilai Q-Square Predict INdIKator............ccccoevvevie i 100

Xil



Tabel 4.21 Hasil Pengaruh LangSUNQ..........cccovveieiiieiieieeie e 103

Tabel 4.22 Hasil Uji Efek Mediasi..........ccoeiieeiiiiiiieiece e 109
Tabel 4.23 Nilai Importance dan Performance Konstruk Kepuasan Kerja.......... 114
Tabel 4. 24 Nilai Importance dan Performance Indikator Kepuasan Kerja......... 117

Tabel 4. 25 Nilai Importance dan Performance Konstruk Kinerja Karyawan.....120

Tabel 4. 26 Nilai Importance dan Performance Indikator Kinerja Karyawan.....123

Xiii



DAFTAR LAMPIRAN

Lampiran A Surat 1zin Penelitian ..........ccccoeveiiciiicccis e A-1
Lampiran B KUESIONET ..ot B-1
Lampiran C Hasil Uji Pendahuluan ...........c.cccocoveiiiiiicisicccese e, C-1
Lampiran D Hasil Uji Outer Model .........ccccovviiiiiiiceece e D-1
Lampiran E Hasil Uji Inner Model ... E-1
Lampiran F Hasil Uji TUMITIN ..o F-1

Xiv



