
118  

 

DAFTAR PUSTAKA 

Abdirahman, H. I. H. . dkk. (2018). The Relationship between Job Satisfaction, 

Work-Life Balance and Organizational Commitment on Employee 

Performance. Advances in Business Research International Journal. 42–52. 

Akbar Ramadhan, M. B. (2024). Meningkatkan Kinerja Organisasi Melalui 

Manajemen Keanekaragaman dan Kinerja Karyawan Studi Kasus PT Tata 

Agathis Jakarta. Jurnal Locus Penelitian Dan Pengabdian, 3(6), 437–443. 

https://doi.org/10.58344/locus.v3i6.2685 

Al Doghan, M. A., Bhatti, M. A., & Juhari, A. S. (2019). Do Psychological 

Diversity Climate, HRM Practices, and Personality Traits (Big Five) 

Influence Multicultural Workforce Job Satisfaction and Performance? 

Current Scenario, Literature Gap, and Future Research Directions. SAGE 

Open, 9(2). https://doi.org/10.1177/2158244019851578 

Alami, R., Iran, B., Sohaei, R., Iran, B., Berneti, A. K. M., Younesi, A., Farnia, 

M., Mirzajani, H., & others. (2015). The effectiveness of human resource 

management on improving the performance of education staff. International 

Journal of Business and Social Science, 6(5), 251–254. 

Aliyu, T. A., & Abubakar, H. S. (2024). Diversity in the Workplace: Implications 

for Collective Organizational Commitment in Nigerian Public Sector 

Organizations. International Journal of Professional Business Review, 9(4), 

e04559. https://doi.org/10.26668/businessreview/2024.v9i4.4559 

Alqudah, I. H. A., Carballo-Penela, A., & Ruzo-Sanmartín, E. (2022). High- 

performance human resource management practices and readiness for 

change: An integrative model including affective commitment, employees’ 

performance, and the moderating role of hierarchy culture. European 

Research on Management and Business Economics, 28(1), 100177. 

https://doi.org/10.1016/j.iedeen.2021.100177 

Amri, A., Ramadhi, R., & Ramdani, Z. (2021). Effect of Organizational 

Commitment, Work Motivation and Work Discipline on Employee 

Performance (Study at. PT. PLN (Persero) P3b Sumatera UPT Padang). 

International Journal of Educational Management and Innovation, 2(1), 88. 

https://doi.org/10.12928/ijemi.v2i1.3183 

Ateş, A., & Ünal, A. (2021). The relationship between diversity management, job 

satisfaction and organizational commitment in teachers: A mediating role of 

perceived organizational support. Educational Sciences: Theory and 

Practice, 21(1), 18–32. https://doi.org/10.12738/jestp.2021.1.002 

Aydan, O. (2016). The effects of diversity management on job satisfaction and 

individual performance of teachers. Educational Research and Reviews, 

11(3), 105–112. https://doi.org/10.5897/err2015.2573 

Ayu Putu Widani Sugianingrat, I., Rini Widyawati, S., Alexandra de Jesus da 

Costa, C., Ximenes, M., Dos Reis Piedade, S., & Gede Sarmawa, W. (2019). 

The employee engagement and OCB as mediating on employee performance. 

International Journal of Productivity and Performance Management, 68(2), 

319–339. https://doi.org/10.1108/IJPPM-03-2018-0124 

Cao, T. H. V., Chai, D. S., Nguyen, L. P., Nguyen, H. T. H., Han, C. S. hyun, & 

Park, S. (2024). Learning organization and employee performance: the 

mediating role of job satisfaction in the Vietnamese context. Learning 



119  

 

Organization. https://doi.org/10.1108/TLO-09-2023-0177 

Cesário, F., & Chambel, M. J. (2017). Linking Organizational Commitment and 

Work Engagement to Employee Performance. Knowledge and Process 

Management, 24(2), 152–158. https://doi.org/10.1002/kpm.1542 

Columbia Business School. (2021). The Benefits and Challenges of Promoting 

Workplace Diversity. https://cbs- 

amp.execed.gsb.columbia.edu/insights/benefits-and-challenges-of-building- 

diverse-teams/ 

Dorta-afonso, D., Gonz, M., Garc, F. J., & Romero-dom, L. (2021). Effects of 

High-Performance Work Systems ( HPWS ) on Hospitality Employees ’ 

Outcomes through Their Organizational Commitment , Motivation , and Job 

Satisfaction. 

Eğriboyun, D. (2023). Organizational Support, Communication Skills, and Job 

Satisfaction in the Learning Organizations. Athens Journal of Social 

Sciences, 10(2), 117–142. https://doi.org/10.30958/ajss.10-2-3 

Elbanna, S., Andrews, R., & Pollanen, R. (2016). Strategic Planning and 

Implementation Success in Public Service Organizations: Evidence from 

Canada. Public Management Review, 18(7), 1017–1042. 

https://doi.org/10.1080/14719037.2015.1051576 

Fahim, M. G. A. (2018). Strategic human resource management and public 

employee retention. Review of Economics and Political Science, 3(2), 20–39. 

https://doi.org/10.1108/REPS-07-2018-002 

García-rodríguez, F. J., Dorta-afonso, D., & Gonz, M. (2020). International 

Journal of Hospitality Management Hospitality diversity management and 

job satisfaction : The mediating role of organizational commitment across 

individual differences. 91(October). 

https://doi.org/10.1016/j.ijhm.2020.102698 

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). The Results of PLS- 

SEM Article information. European Business Review, 31(1), 2–24. 

Hajiali, I., Fara Kessi, A. M., Budiandriani, B., Prihatin, E., Sufri, M. M., & 

Sudirman, A. (2022). Determination of Work Motivation, Leadership Style, 

Employee Competence on Job Satisfaction and Employee Performance. 

Golden Ratio of Human Resource Management, 2(1), 57–69. 

https://doi.org/10.52970/grhrm.v2i1.160 

Hamid, Z., Muzamil, M., & Shah, S. A. (2019). Strategic human resource 

management. In Handbook of Research on Positive Organizational Behavior 

for Improved Workplace Performance (Issue 1). https://doi.org/10.4018/978- 

1-7998-0058-3.ch015 

Hayatun, R., & Octavia, A. N. (2024). The Influence of Work Discipline, Work 

Motivation, and Work Environment on Employee Performance at Indera 

Community Health Center, Central Java Province. Economics and Business 

Solutions Journal, 8(1), 41. https://doi.org/10.26623/ebsj.v8i1.8972 

Hendri, M. I. (2019). The mediation effect of job satisfaction and organizational 

commitment on the organizational learning effect of the employee 

performance. International Journal of Productivity and Performance 

Management, 68(7), 1208–1234. https://doi.org/10.1108/IJPPM-05-2018- 



120  

 

0174 

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing 

discriminant validity in variance-based structural equation modeling. Journal 

of the Academy of Marketing Science, 43(1), 115–135. 

https://doi.org/10.1007/s11747-014-0403-8 

Id, Y. Z., Liao, C., Liu, J., Zhang, Y., Gui, S., & Wei, Q. (2024). Unveiling the 

Nexus : Influence of learning motivation on organizational performance and 

innovative climate of Chinese firms. 1–24. 

https://doi.org/10.1371/journal.pone.0304729 

Judge, T. A., Weiss, H. M., Kammeyer-Mueller, J. D., & Hulin, C. L. (2017). Job 

attitudes, job satisfaction, and job affect: A century of continuity and of 

change. Journal of Applied Psychology, 102(3), 356–374. 

https://doi.org/10.1037/apl0000181 

Karwal R, & Tandon S. (2021). Impact of Workforce Diversity on Employee 

Performance: a Study on It Companies. Asian Journal of Multidisciplinary 

Research & Review (AJMRR), 3(3), 86–102. 

Komang, I., Wiyana, D., Agung, A., & Sriathi, A. (2021). The Effect of 

Organizational Learning on Employee Performance Mediated by 

Organizational Commitment (Study at PT. Agung Jaya Internasional). 

American Journal of Humanities and Social Sciences Research, 5, 631–636. 

www.ajhssr.com 

Kurtulmuş, M. (2016). The effect of diversity management on teachers’ 

organizational commitment and organizational citizenship behavior. Pegem 

Eğitim ve Öğretim Dergisi, 6(3), 277–302. 

https://doi.org/10.14527/pegegog.2016.015 

Laksono, A. A. (2023). The Impact Learning Organization and Organization 

Culture To Employee Performance, Mediated By Knowledge Sharing 

(Empirical Study On Bumitama Agri LTD.). APTISI Transactions on 

Technopreneurship, 5(2), 145–157. https://doi.org/10.34306/att.v5i2.294 

Li, Z., Oljaca, M., Firdousi, S. F., & Akram, U. (2021). Managing Diversity in the 

Chinese Organizational Context: The Impact of Workforce Diversity 

Management on Employee Job Performance. Frontiers in Psychology, 

12(October), 1–17. https://doi.org/10.3389/fpsyg.2021.733429 

Lin, C. Y., & Huang, C. K. (2020). Employee turnover intentions and job 

performance from a planned change: the effects of an organizational learning 

culture and job satisfaction. International Journal of Manpower, 42(3), 409– 

423. https://doi.org/10.1108/IJM-08-2018-0281 

Magras, L. S. D. (2018). The Relationship between Diversity and Inclusion and 

Employee Job Satisfaction. Leadership, 6(1), 1–7. 

http://dx.doi.org/10.1016/j.gde.2016.09.008%0Ahttp://dx.doi.org/10.1007/s0 

0412-015-0543- 

8%0Ahttp://dx.doi.org/10.1038/nature08473%0Ahttp://dx.doi.org/10.1016/j.j 
mb.2009.01.007%0Ahttp://dx.doi.org/10.1016/j.jmb.2012.10.008%0Ahttp:// 
dx.doi.org/10.1038/s4159 

Mardjono, S. A. S., Asisa, N., Tria, E., & Rito, P. (2023). Pengaruh Kepuasan 

Kerja dan Penerapan Learning Organization Terhadap Kinerja Pegawai 

Pada Dinas Perumahan dan Kawasan Permukiman Kota Palopo. 2(3). 

http://www.ajhssr.com/
http://dx.doi.org/10.1007/s0
http://dx.doi.org/10.1016/j.j


121  

 

https://doi.org/10.59818/kontan.v2i3.572 

Maryadi, Y., & Misrania, Y. (2023). Pengaruh Lingkungan Kerja Terhadap 

Kinerja Pegawai SMP Negeri 2 Muara Pinang Kabupaten Empat Lawang. 

EKOMBIS REVIEW: Jurnal Ilmiah Ekonomi Dan Bisnis, 11(1), 545–558. 

https://doi.org/10.37676/ekombis.v11i1.3232 

Mckinsey. (2023). Diversity matters even more: The case for holistic impact. 

https://www.mckinsey.com/featured-insights/diversity-and- 

inclusion/diversity-matters-even-more-the-case-for-holistic-impact#/ 

Mcshane, S. L., & Glinow Mary Ann Young Von. (2021). Organizational 

Behavior. Organizational Behavior. https://www.amazon.com/M- 

Organizational-Behavior-Steven-McShane/dp/1260261565 

Memon, M. A., Ramayah, T., Cheah, J. H., Ting, H., Chuah, F., & Cham, T. H. 

(2021). Pls-Sem Statistical Programs: a Review. Journal of Applied 

Structural Equation Modeling, 5(1), i–xiv. 

https://doi.org/10.47263/JASEM.5(1)06 

Minh, H., & Nwachukwu, C. (2020). Strategic Human Resource Management, 

Organizational Culture and Academic Staff Retention: Literature Review. 

Economics Management Innovation, 12(October), 1805–353. 

www.emijournal.cz 

Ngo, L. V., Nguyen, N. P., Huynh, K. T., Gregory, G., & Cuong, P. H. (2020). 

Converting internal brand knowledge into employee performance. Journal of 

Product and Brand Management, 29(3), 273–287. 

https://doi.org/10.1108/JPBM-10-2018-2068 

Nielsen, V. L., & Madsen, M. B. (2017). Does Gender Diversity in The 

Workplace Affect Job Satisfaction and Turnover Intentions? International 

Public Management Review, 18(1), 77–114. 

Nindyati, A. D. (2017). Pemaknaan Loyalitas Karyawan pada Generasi X dan 

Generasi Y (Studi Pada Karyawan Di Indonesia). Journal of Psychological 

Science and Profession, 1(3). https://doi.org/10.24198/jpsp.v1i3.15230 

Nyukoron, R. (2016). Leadership, Learning Organization and Job Satisfaction in 

Ghanaian Telecommunications Companies. European Scientific Journal, 

ESJ, 12(29), 29. https://doi.org/10.19044/esj.2016.v12n29p29 

Nzewi et al. (2016). Total Productivity Maintenance and Performance of Selected 

Aluminium Manufacturing Companies in Anambra State. IOSR Journal of 

Business and ManagementVer. I, 18(1), 2319–7668. 

https://doi.org/10.9790/487X-18116773 

Organizational Commitment. (2019). In Work Orientations (pp. 124–146). 

https://doi.org/10.4324/9781351121149-6 

Otaye-Ebede, L. (2018). Employees’ perception of diversity management 

practices: scale development and validation. European Journal of Work and 

Organizational Psychology, 27(4), 462–476. 

https://doi.org/10.1080/1359432X.2018.1477130 

Pawirosumarto, S., Sarjana, P. K., & Gunawan, R. (2017). The effect of work 

environment, leadership style, and organizational culture towards job 

satisfaction and its implication towards employee performance in Parador 

hotels and resorts, Indonesia. International Journal of Law and Management, 

http://www.mckinsey.com/featured-insights/diversity-and-
http://www.amazon.com/M-
http://www.emijournal.cz/


122  

 

59(6), 1337–1358. https://doi.org/10.1108/IJLMA-10-2016-0085 

pln.co.id. (2024). Profil Perusahaan. https://web.pln.co.id/tentang-kami/profil- 

perusahaan 

Ramadhani, R., & Firmansyah, Y. (2023). Dampak Keberagaman Demografis 

Tenaga Kerja Terhadap Kinerja Karyawan Di Pt Xyz. Ultima Management : 

Jurnal Ilmu Manajemen, 15(1), 100–123. 

https://doi.org/10.31937/manajemen.v15i1.3183 

Ridwan, M., Mulyani, S. R., & Ali, H. (2020). Improving employee performance 

through perceived organizational support, organizational commitment and 

organizational citizenship behavior. Systematic Reviews in Pharmacy, 

11(12), 839–849. https://doi.org/10.31838/srp.2020.5.123 

Ringle, C. M., Da Silva, D., & Bido, D. D. S. (2014). Modelagem de Equações 

Estruturais com Utilização do Smartpls. Revista Brasileira de Marketing, 

13(2), 56–73. https://doi.org/10.5585/remark.v13i2.2717 

Rinny, P., Purba, C. B., & Handiman, U. T. (2022). The Influence Of 

Compensation, Job Promotion, And Job Satisfaction On Employee 

Performance Of Mercubuana University. International Journal of Business 

Marketing and Management (IJBMM), 5(2 February 2020), 39–48. 

Sarstedt, M., Hair, J. F., Pick, M., Liengaard, B. D., Radomir, L., & Ringle, C. M. 

(2022). Progress in partial least squares structural equation modeling use in 
marketing research in the last decade. Psychology and Marketing, 39(5), 

1035–1064. https://doi.org/10.1002/mar.21640 

Sarstedt, M., Ringle, C. M., & Hair, J. F. (2020). Handbook of Market Research. 

In Handbook of Market Research (Issue September). 

https://doi.org/10.1007/978-3-319-05542-8 

Sekaran, U., & Bougie, R. (2016). Research Methods for Business: A Skill- 

Building Approach. John Wiley & Sons, Incorporated, USA. Angewandte 

Chemie International Edition, 6(11), 951–952., 4(1), 1–405. 

Serrat, O. (2017). Knowledge Solutions: Tools, Methods, and Approaches to 

Drive Organizational Performance. In Knowledge Solutions: Tools, Methods, 

and Approaches to Drive Organizational Performance. 

https://doi.org/10.1007/978-981-10-0983-9 

Setyowati, S. H. B. S. B. D., & Sukarno, G. (2023). The Analysis of Knowledge 

Sharing and Learning Organization on Employee Performance at Hotel 

Midtown Surabaya. Jurnal Ekonomi Dan Bisnis Digital, 2(3), 735–748. 

https://doi.org/10.55927/ministal.v2i3.4805 

Sidqi, M. A., Dahroni, A., & Oktavian, M. R. (2024). Strategi Inovasi 

Berkelanjutan dan Peran Organisasi Pembelajar Dalam Meningkatkan 

Kinerja Perusahaan Unit Bisnis Kelistrikan. Mutiara: Multidiciplinary 

Scientifict Journal, 2(3), 1040–1044. 

https://doi.org/10.57185/mutiara.v2i3.166 

Silitonga, N., Novitasari, D., Sutardi, D., Sopa, A., Asbari, M., Yulia, Y., Supono, 

J., & Fauji, A. (2020). the Relationship Oftransformational Leadership, 

Organizational Justice and Organizational Commitment: a Mediation Effect 

of Job Satisfaction. Journal of Critical Reviews, 7(19), 108–119. 

Solihatun, S., Retnowati, R., & Laihad, G. H. (2023). Increasing Organizational 



123  

 

Commitment through Learning Organization, Serving Leadership, 

Personality, and Job Satisfaction. Journal of Social Research, 2(10), 3511– 

3533. https://doi.org/10.55324/josr.v2i10.1400 

Subkhi Mahmasani. (2020). View metadata, citation and similar papers at 

core.ac.uk. 274–282. 

Tamang, S., & Tamang, P. (2024). Impact of Workforce Diversity on Employee 

Performance: A Study of Standard Chartered Bank Nepal Limited. Nepalese 

Journal of Management Research, 4(1), 65–74. 

https://doi.org/10.3126/njmgtres.v4i1.63703 

Thiagaraj, D., & Thangaswamy, A. (2017). Theoretical Concept of Job 

Satisfaction - a Study. International Journal of Research - 

GRANTHAALAYAH, 5(6), 464–470. 

https://doi.org/10.29121/granthaalayah.v5.i6.2017.2057 

Yadav, S., & Lenka, U. (2020). Diversity management: a systematic review. 

Equality, Diversity and Inclusion, 39(8), 901–929. 

https://doi.org/10.1108/EDI-07-2019-0197 

Zis, S. F., Effendi, N., & Roem, E. R. (2021). Perubahan Perilaku Komunikasi 

Generasi Milenial dan Generasi Z di Era Digital. Satwika : Kajian Ilmu 

Budaya Dan Perubahan Sosial, 5(1), 69–87. 

https://doi.org/10.22219/satwika.v5i1.15550 

 

 

 

 

 

 

 

 

 

\ 


