
                                                                                               
                                     

      

96 

 

DAFTAR PUSTAKA 
 
 

Akter, S., Wamba, S. F., Gunasekaran, A., Dubey, R., & Childe, S. J. (2016). How to 
improve firm performance using Big Data analytics capability and business 
strategy alignment? International Journal of Production Economics, 182, 113–
131. https://doi.org/10.1016/j.ijpe.2016.08.018 

 
Ahmad, H., Kilani, Q., & Alnajdawi, S. (2023). The effects of big data analytics and 

workplace pressures on productivity. International Journal of Data and Network 
Science, 7(4), 1485–1492. https://doi.org/10.5267/j.ijdns.2023.8.014 

 
Alkordi, M., & Gregory, E. (2024). The Relationship between Transformational 

Leadership Style Dimensions and Big Data  Analytics Project Success. SSRN. 
https://dx.doi.org/10.2139/ssrn.4851205 

 
Alqudah, I. H. A., Carballo-Penela, A., & Ruzo-Sanmartín, E. (2022). High-

performance human resource management practices and readiness for change: An 
integrative model including affective commitment, employees’ performance, and 
the moderating role of hierarchy culture. European Research on Management and 
Business Economics, 28(1), 100177. https://doi.org/10.1016/j.iedeen.2021.100177 

 
Alsafadi, Y., & Altahat, S. (n.d.). Human Resource Management Practices and 

Employee Performance: The Role of Job Satisfaction. KoreaScience, 2021. 
https://doi.org/10.13106/jafeb.2021.vol8.no1.519 

 
Arif, B., & Farooqi, Y. A. (2014). Impact of Work Life Balance on Job Satisfaction and 

Organizational Commitment Among University Teachers: A Case Study of 
University of Gujrat, Pakistan. 5(9). 

 
Azeem, M., Ahmed, M., Haider, S., & Sajjad, M. (2021). Expanding competitive 

advantage through Organizational Culture, knowledge sharing and organizational 
innovation. Technology in Society, 66, 101635. 
https://doi.org/10.1016/j.techsoc.2021.101635 

 
Bakker, A. B., & Demerouti. (n.d.). Multiple Levels in Job Demands–Resources 

Theory: Implications for Employee Well-being and Performance. 2018. 
 
Bedarkar, M., & Pandita, D. (2014). A Study on the Drivers of Employee Engagement 

Impacting Employee Performance. Procedia - Social and Behavioral Sciences, 
133, 106–115. https://doi.org/10.1016/j.sbspro.2014.04.174 

 
Boon, C., Den Hartog, D. N., & Lepak, D. P. (2019). A Systematic Review of Human 

Resource Management Systems and Their Measurement. Journal of Management, 
45(6), 2498–2537. https://doi.org/10.1177/0149206318818718 

 



                                                                                               
                                     

      

97 

Brown, S., Gray, D., McHardy, J., & Taylor, K. (2015). Employee trust and workplace 
performance. Journal of Economic Behavior & Organization, 116, 361–378. 
https://doi.org/10.1016/j.jebo.2015.05.001 
 

Caesens, G., Stinglhamber, F., Demoulin, S., De Wilde, M., & Mierop, A. (2019). 
Perceived Organizational Support and Workplace Conflict: The Mediating Role of 
Failure-Related Trust. Frontiers in Psychology, 9, 2704. 
https://doi.org/10.3389/fpsyg.2018.02704 

 
Carnevale, J. B., & Hatak, I. (2020). Employee adjustment and well-being in the era of 

COVID-19: Implications for human resource management. Journal of Business 
Research, 116, 183–187. https://doi.org/10.1016/j.jbusres.2020.05.037 

 
Chen, T., Hao, S., Ding, K., Feng, X., Li, G., & Liang, X. (2020). The impact of 

organizational support on employee performance. Employee Relations: The 
International Journal, 42(1), 166–179. https://doi.org/10.1108/ER-01-2019-0079 
 

Davenport, T. H., & Harris, J. G.	How Analytics Has Changed in the Last 10 Years 
(and How It’s Stayed the Same). 2017. 
 

Deci, E. L., Olafsen, A. H., & Ryan, R. M. (2017). Self-Determination Theory in Work 
Organizations: The State of a Science. Annual Review of Organizational 
Psychology and Organizational Behavior, 4(1), 19–43. 
https://doi.org/10.1146/annurev-orgpsych-032516-113108 

 
Davidescu, A. A., Apostu, S.-A., Paul, A., & Casuneanu, I. (2020). Work Flexibility, 

Job Satisfaction, and Job Performance among Romanian Employees—
Implications for Sustainable Human Resource Management. Sustainability, 
12(15), 6086. https://doi.org/10.3390/su12156086 
 

Eisenberger, R., Rhoades Shanock, L., & Wen, X. (2020). Perceived organizational 
support: Why caring about employees counts. Annual Review of Organizational 
Psychology and Organizational Behavior, 7(1), 101-124. 
https://doi.org/10.1146/annurev-orgpsych-012119-044917 
 

Eliyana, A., Ma’arif, S., & Muzakki. (2019). Job satisfaction and organizational 
commitment effect in the transformational leadership towards employee 
performance. European Research on Management and Business Economics, 
25(3), 144–150. https://doi.org/10.1016/j.iedeen.2019.05.001 
 

Gandomi, A., & Haider, M. (2015). Beyond the hype: Big Data concepts, methods, and 
analytics. International Journal of Information Management, 35(2), 137–144. 
https://doi.org/10.1016/j.ijinfomgt.2014.10.007 

 
Garavan, T., Shanahan, V., Carbery, R., & Watson, S. (2016). Strategic human 

resource development: Towards a conceptual framework to understand its 
contribution to dynamic capabilities. Human Resource Development 
International, 19(4), 289–306. https://doi.org/10.1080/13678868.2016.1169765 



                                                                                               
                                     

      

98 

 
Judges, R., & Boyle, M. (2013). Organisational Behaviour (7th Edition). Pearson. 

www.pearson.com.au 
 

Grander, G., Da Silva, L. F., & Santibañez Gonzalez, E. D. R. (2021b). Big Data as a 
value generator in decision support systems: A literature review. Revista de 
Gestão, 28(3), 205–222. https://doi.org/10.1108/REGE-03-2020-0014 
 

Gupta, M., & George, J. F. (2016). Toward the development of a Big Data analytics 
capability. Information & Management, 53(8), 1049–1064. 
https://doi.org/10.1016/j.im.2016.07.004 

 
Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how to 

report the results of PLS-SEM. European Business Review, 31(1), 2–24. 
https://doi.org/10.1108/EBR-11-2018-0203 

 
Hair, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S. (2021). 

Partial Least Squares Structural Equation Modeling (PLS-SEM) Using R: A 
Workbook. Springer International Publishing. https://doi.org/10.1007/978-3-030-
80519-7 
 

Hallikainen, H., Savimäki, E., & Laukkanen, T. (2020). Fostering B2B sales with 
customer Big Data analytics. Industrial Marketing Management, 86, 90–98. 
https://doi.org/10.1016/j.indmarman.2019.12.005 
 

Kundu, S. C., & Lata, K. (2017). Effects of supportive work environment on employee 
retention: Mediating role of organizational engagement. International Journal of 
Organizational Analysis, 25(4), 703–722. https://doi.org/10.1108/IJOA-12-2016-
1100 
 

Kurtessis, J. N., Eisenberger, R., Ford, M. T., Buffardi, L. C., Stewart, K. A., & Adis, 
C. S. (2017). Perceived Organizational Support: A Meta-Analytic Evaluation of 
Organizational Support Theory. Journal of Management, 43(6), 1854–1884. 
https://doi.org/10.1177/0149206315575554 
 

Makumbe, W., & Washaya, Y. Y. (2022). Organisational culture and innovation: 
Testing the Schein Model at a private university in Zimbabwe. Cogent Business & 
Management, 9(1), 2150120. https://doi.org/10.1080/23311975.2022.2150120 
 

McAfee, A., & Brynjolfsson, E. (2012). Big Data: The Management Revolution. 
Harvard Business Review. 

 
Memon, M. A., T., R., Cheah, J.-H., Ting, H., Chuah, F., & Cham, T. H. (2021). PLS-

SEM Statistical Programs: A Review. Journal of Applied Structural Equation 
Modeling, 5(1), i–xiv. https://doi.org/10.47263/JASEM.5(1)06 

 
 



                                                                                               
                                     

      

99 

Mikalef, P., Pappas, I. O., Krogstie, J., & Giannakos, M. (2018). Big Data analytics 
capabilities: A systematic literature review and research agenda. Information 
Systems and E-Business Management, 16(3), 547–578. 
https://doi.org/10.1007/s10257-017-0362-y 
 

Nguyen, N., Dang-Van, T., Vo-Thanh, T., Do, H.-N., & Pervan, S. (2024). 
Digitalization strategy adoption: The roles of key stakeholders, Big Data 
Organizational Culture, and leader commitment. International Journal of 
Hospitality Management, 117, 103643. 
https://doi.org/10.1016/j.ijhm.2023.103643 

 
Nikensari, S. I. (2018). The Effect of Compensation, Motivation of Employee and 

Work Satisfaction to  Employee Performance Pt. Bank XYZ (Persero) TBK. 
Research Gate, 17(4). 
 

Rodriguez, J., & Walters, K. (n.d.-a). The Importance of Training and Development in 
Employee Performance and Evaluation. 
 

Sekaran, U., & Bougie, R. (2016). Research Methods For Business: A Skill Building 
Approach (Seventh Edition). Wiley. 
 

Shamim, S., Zeng, J., Shariq, S. M., & Khan, Z. (2019). Role of Big Data management 
in enhancing Big Data decision-making capability and quality among Chinese 
firms: A dynamic capabilities view. Information & Management, 56(6), 103135. 
https://doi.org/10.1016/j.im.2018.12.003 
 

Yona, F., & Meilani, Y. C. F. P. (2024). The Impact of The HRIS Usage in Human 
Resource Management Practice, Employee Innovation, and Job Satisfaction to 
Increase Employee Performance. Quantitative Economics and Management 
Studies, 5(4), 815–831. https://doi.org/10.35877/454RI.qems2716 
 

Zhang, W., Liao, S., Liao, J., & Zheng, Q. (2021). Paradoxical Leadership and 
Employee Task Performance: A Sense-Making Perspective. Frontiers in 
Psychology, 12, 753116. https://doi.org/10.3389/fpsyg.2021.753116 
 
 
 

 


