REFERENCES

Addo, A. A., Wang, W., Dankyi, A. B., Abban, O. J., & Bentum-Micah, G. (2020). Sustainability of
Health Institutions: The Impact of Service Quality and Patient Satisfaction on Loyalty. European
Journal of  Business and Management Research, 5(4), Article 4.
https://doi.org/10.24018/ejbmr.2020.5.4.345

Adhikary, G., Shawon, Md. S. R., Ali, Md. W., Shamsuzzaman, Md., Ahmed, S., Shackelford, K. A.,
Woldeab, A., Alam, N., Lim, S. S., Levine, A., Gakidou, E., & Uddin, Md. J. (2018). Factors
influencing patients’ satisfaction at different levels of health facilities in Bangladesh: Results
from patient exit interviews. PLoS ONE, 13(5), €0196643.
https://doi.org/10.1371/journal.pone.0196643

Afader, M., Rahman, P. H. A., & Sunjaya, D. K. (2021). Patients’ Satisfaction in Public and Private
Primary Health Care: A Study in Karawang Regency, West Java, Indonesia. Althea Medical
Journal, 8(4), Article 4. https://doi.org/10.15850//amj.v8n4.2340

Aladwan, M. A., Salleh, H. S., Anuar, M. M., ALhwadi, H., & Almomani, . (2021). relationship among
service quality, patient satisfaction and patient loyalty: Case study in Jordan Mafraq hospital.
Linguistics and Culture Review, 5(S3), 27—40. https://doi.org/10.21744/lingcure.v5nS3.1368

Alghamdi, F. S. (2014). The impact of service quality perception on patient satisfaction in Government
Hospitals in Southern Saudi Arabia. Saudi Medical Journal, 35(10), 1271-1273.

Aliman, N. K., & Mohamad, W. N. (2016). Linking Service Quality, Patients’ Satisfaction and Behavioral
Intentions: An Investigation on Private Healthcare in Malaysia. Procedia - Social and Behavioral
Sciences, 224, 141-148. https://doi.org/10.1016/j.sbspro.2016.05.419

Almeida, R. S. de, Bourliataux-Lajoinie, S., & Martins, M. (2015). Satisfaction measurement instruments
for healthcare service users: A systematic review. Cadernos De Saude Publica, 31(1), 11-25.
https://doi.org/10.1590/0102-311x00027014

Amin, M., Vasra, E., Kumalasari, I., Maksuk, Yuniati, F., & Aisa, S. (2022). Effect of Whatsapp Reminder

on Antenatal Care Revisit Compliance and Knowledge of Pregnancy Danger Signs During the

110


https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO

Covid-19 Pandemic. STRADA Jurnal llmiah Kesehatan, 11(2), 84-94.
https://doi.org/10.30994/sjik.v11i2.918

Amin, M., & Zahora Nasharuddin, S. (2013). Hospital service quality and its effects on patient
satisfaction and behavioural intention. Clinical Governance: An International Journal, 18(3),
238-254. https://doi.org/10.1108/CGI1J-05-2012-0016

Andiani, T. K., & Jayanagara, O. (2022). Effect of Workload, Work Stress, Technical Skills, Self-Efficacy,
and Social Competence on Medical Personnel Performance. Aptisi Transactions on
Technopreneurship (ATT), 5(2), 120—129. https://doi.org/10.34306/att.v5i2.301

Andiani, T. K., & Jayanagara, O. (2023). Effect of Workload, Work Stress, Technical Skills, Self-Efficacy,
and Social Competence on Medical Personnel Performance. Aptisi Transactions on
Technopreneurship (ATT), 5(2), Article 2. https://doi.org/10.34306/att.v5i2.301

Antonio, F., Andy, A., & Moksidy, J. C. (2024). The Association of Nurse Burnout with Patient
Satisfaction from Nurse Perspective Mediated by Nurse Job Satisfaction and Caring Behavior.
Nurse Media Journal of Nursing, 14(1), 40-52. https://doi.org/10.14710/nmjn.v14i1.54040

Arsita, R., & Idris, H. (2019). THE RELATIONSHIP OF HOSPITAL COST, SERVICE QUALITY AND
PATIENT SATISFACTION. Jurnal llmu Kesehatan Masyarakat, 10(2), 132—138.
https://doi.org/10.26553/jikm.2019.10.2.132-138

Ashipala, D. O., & Nghole, T. M. (2022). Factors contributing to burnout among nurses at a district
hospital in Namibia: A qualitative perspective of nurses. Journal of Nursing Management, 30(7),
2982-2991. https://doi.org/10.1111/jonm.13693

Barbayannis, G., Bandari, M., Zheng, X., Baquerizo, H., Pecor, K. W., & Ming, X. (2022). Academic
Stress and Mental Well-Being in College Students: Influences, Affected Groups, and COVID-19.
Frontiers in Psychology, 13, 886344. https://doi.org/10.3389/fpsyg.2022.886344

Batbaatar, E., Dorjdagva, J., Luvsannyam, A., Savino, M. M., & Amenta, P. (2017). Determinants of
patient satisfaction: A systematic review. Perspectives in Public Health, 137(2), 89-101.

https://doi.org/10.1177/1757913916634136

111


https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO

Bernardo Oliber A. Arde, Jr. (2017). Consonance Theory: A Proposed Theory of Patient Satisfaction —
PNA-Philippine Journal of Nursing.
http://www.pna-pjn.com/consonance-theory-a-proposed-theory-of-patient-satisfaction/

Bishop, J., Barney, C., Maynard-Patrick, S., Scott, D., & Seok, J.-Y. (2023). Failing to Align Conceptual
Definitions with Operational Definitions in Organizational Commitment Research: Truth and
Consequences. Journal of Managerial Issues, 35, 147-169.

Bruce, P., & Bruce, A. (2017). Practical Statistics for Data Scientists: 50 Essential Concepts (1st edition).
O’Reilly Media.

Chahal, H., & Kumari, N. (2010). Development of multidimensional scale for healthcare service quality
(HCSQ) in Indian context. Journal of Indian Business Research, 2(4), 230-255.
https://doi.org/10.1108/17554191011084157

Chen, Y.-C., Guo, Y.-L. L., Chin, W.-S., Cheng, N.-Y., Ho, J.-J., & Shiao, J. S.-C. (2019). Patient—Nurse
Ratio is Related to Nurses’ Intention to Leave Their Job through Mediating Factors of Burnout
and Job Dissatisfaction. International Journal of Environmental Research and Public Health,
16(23), 4801. https://doi.org/10.3390/ijerpP 16234801

Chung, J. P., Mojon, P., & Budtz-Jergensen, E. (2000). Dental care of elderly in nursing homes:
Perceptions of managers, nurses, and physicians. Special Care in Dentistry: Official Publication
of the American Association of Hospital Dentists, the Academy of Dentistry for the Handicapped,
and the American Society for Geriatric Dentistry, 20(1), 12—17.
https://doi.org/10.1111/.1754-4505.2000.tb00004.x

Clarke, S. P, & Donaldson, N. E. (2008). Nurse Staffing and Patient Care Quality and Safety. In R. G.
Hughes (Ed.), Patient Safety and Quality: An Evidence-Based Handbook for Nurses. Agency for
Healthcare Research and Quality (US). http://www.ncbi.nlm.nih.gov/books/NBK2676/

Dahlan, M. S. (2010). Besar Sampel dan Cara Pengambilan Sampel Edisi 3. Salemba.

Dall’Ora, C., Ball, J., Reinius, M., & Griffiths, P. (2020). Burnout in nursing: A theoretical review.

Human Resources for Health, 18(1), 41. https://doi.org/10.1186/s12960-020-00469-9

112


https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO

D’Amour, D., Ferrada-Videla, M., San Martin Rodriguez, L., & Beaulieu, M.-D. (2005). The conceptual
basis for interprofessional collaboration: Core concepts and theoretical frameworks. Journal of
Interprofessional Care, 19 Suppl 1, 116—131. https://doi.org/10.1080/13561820500082529

Damsa, C., & Jornet, A. (2021). The unit of analysis in learning research: Approaches for imagining a
transformative agenda. Learning, Culture and Social Interaction, 31, 100407.
https://doi.org/10.1016/j.1¢s1.2020.100407

Donabedian, A. (2005). Evaluating the Quality of Medical Care. The Milbank Quarterly, 83(4), 691-729.
https://doi.org/10.1111/.1468-0009.2005.00397.x

Dubale, B. W., Friedman, L. E., Chemali, Z., Denninger, J. W., Mehta, D. H., Alem, A., Fricchione, G. L.,
Dossett, M. L., & Gelaye, B. (2019). Systematic review of burnout among healthcare providers in
sub-Saharan Africa. BMC Public Health, 19, 1247. https://doi.org/10.1186/s12889-019-7566-7

Eltaybani, S., Yamamoto-Mitani, N., Ninomiya, A., & Igarashi, A. (2021). The association between
nurses’ burnout and objective care quality indicators: A cross-sectional survey in long-term care
wards. BMC Nursing, 20(1), 34. https://doi.org/10.1186/s12912-021-00552-z

Ferramosca, F. M. P., De Maria, M., Ivziku, D., Raffaele, B., Lommi, M., Tolentino Diaz, M. Y., Montini,
G., Porcelli, B., De Benedictis, A., Tartaglini, D., & Gualandi, R. (2023). Nurses’ Organization of
Work and Its Relation to Workload in Medical Surgical Units: A Cross-Sectional Observational
Multi-Center Study. Healthcare, 11(2), Article 2. https://doi.org/10.3390/healthcare11020156

Ferreira, D. C., Vieira, ., Pedro, M. L., Caldas, P., & Varela, M. (2023). Patient Satisfaction with
Healthcare Services and the Techniques Used for its Assessment: A Systematic Literature Review
and a Bibliometric Analysis. Healthcare, 11(5), 639. https://doi.org/10.3390/healthcare11050639

Gaalan, K., Kunaviktikul, W., Akkadechanunt, T., Wichaikhum, O.-A., & Turale, S. (2019). Factors
predicting quality of nursing care among nurses in tertiary care hospitals in Mongolia.
International Nursing Review, 66(2), 176—182. https://doi.org/10.1111/inr.12502

Gavurova, B., Dvorsky, J., & Popesko, B. (2021). Patient Satisfaction Determinants of Inpatient

Healthcare. International Journal of Environmental Research and Public Health, 18(21), 11337.

113


https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO

https://doi.org/10.3390/ijerpP182111337

Ghanad, A. (2023). An Overview of Quantitative Research Methods. INTERNATIONAL JOURNAL OF
MULTIDISCIPLINARY RESEARCH AND ANALYSIS, 06(08).
https://doi.org/10.47191/ijmra/v6-i8-52

Goodair, B., & Reeves, A. (2024). The effect of health-care privatisation on the quality of care. The
Lancet Public Health, 9(3), €199—¢206. https://doi.org/10.1016/S2468-2667(24)00003-3

Griffith, C. H., Wilson, J. F., Langer, S., & Haist, S. A. (2003). House staff nonverbal communication
skills and standardized patient satisfaction. Journal of General Internal Medicine, 18(3),
170-174. https://doi.org/10.1046/.1525-1497.2003.10506.x

Guixia, L., & Hui, Z. (2020). A Study on Burnout of Nurses in the Period of COVID-19. Psychology and
Behavioral Sciences, 9(3), 31. https://doi.org/10.11648/j.pbs.20200903.12

Guo, Y.-F., Luo, Y.-H., Lam, L., Cross, W., Plummer, V., & Zhang, J.-P. (2018). Burnout and its
association with resilience in nurses: A cross-sectional study. Journal of Clinical Nursing,
27(1-2), 441-449. https://doi.org/10.1111/jocn.13952

Gutsan, E., Patton, J., Willis, W., & Coustasse, A. (2018). Burnout syndrome and nurse-to-patient ratio in
the workplace. Management Faculty Research. https://mds.marshall.edu/mgmt_faculty/196

Gutysz-Wojnicka, A., Dyk, D., Cudak, E., & Ozga, D. (2013). Measuring patient satisfaction with the
Polish version of the Newcastle Satisfaction with Nursing Scale. Scandinavian Journal of Caring
Sciences, 27(2), 311-318. https://doi.org/10.1111/1.1471-6712.2012.01034.x

Hall, L. H., Johnson, J., Watt, 1., Tsipa, A., & O’Connor, D. B. (2016). Healthcare Staff Wellbeing,
Burnout, and Patient Safety: A Systematic Review. PLoS ONE, 11(7), e0159015.
https://doi.org/10.1371/journal.pone.0159015

Hallo De Wolf, A., & Toebes, B. (2016). Assessing Private Sector Involvement in Health Care and
Universal Health Coverage in Light of the Right to Health. Health and Human Rights, 18(2),
79-92.

Handoko, N., & Handayani, S. D. (2023). Service quality and its effect on inpatient satisfaction at

114


https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO

Purwodadi islamic hospital. Jurnal Aisyah : Jurnal llmu Kesehatan, 8(2).
https://doi.org/10.30604/jika.v8i2.1946

Hawthorne, G., Sansoni, J., Hayes, L., Marosszeky, N., & Sansoni, E. (2014). Measuring patient
satisfaction with health care treatment using the Short Assessment of Patient Satisfaction measure
delivered superior and robust satisfaction estimates. Journal of Clinical Epidemiology, 67(5),
527-537. https://doi.org/10.1016/j.jclinepi.2013.12.010

Hayes, L. J., O’Brien-Pallas, L., Duffield, C., Shamian, J., Buchan, J., Hughes, F., Laschinger, H. K. S., &
North, N. (2012). Nurse turnover: A literature review — An update. International Journal of
Nursing Studies, 49(7), 887-905. https://doi.org/10.1016/j.ijnurstu.2011.10.001

Hegney, D. G., Rees, C. S., Osseiran-Moisson, R., Breen, L., Eley, R., Windsor, C., & Harvey, C. (2019).
Perceptions of nursing workloads and contributing factors, and their impact on implicit care
rationing: A Queensland, Australia study. Journal of Nursing Management, 27(2), 371-380.
https://doi.org/10.1111/jonm.12693

Hoxha, R., Kosevska, E., Berisha, M., Ramadani, N., Jerliu, N., Zhjeqi, V., & Gashi, S. (2023). Predictive
factors for patient satisfaction in public and private hospitals in Kosovo. South Eastern European
Journal of Public Health. https://doi.org/10.70135/seejph.vi.144

Ismael, D. K., Ngunde, P., Bassah, E., Kome, N., Etara, E., Ika, C., & Anyi, N. (2024). The effect of
Nurse Staffing on Quality of Care and Patient Satisfaction in the Medical and Surgical Wards in
Public Hospitals in Fako. American Journal of Humanities and Social Sciences, 08, 12-23.

Ivziku, D., Ferramosca, F. M. P., Filomeno, L., Gualandi, R., De Maria, M., & Tartaglini, D. (2022).
Defining nursing workload predictors: A pilot study. Journal of Nursing Management, 30(2),
473-481. https://doi.org/10.1111/jonm.13523

Jandavath, R. K. N., & Byram, A. (2016). Healthcare service quality effect on patient satisfaction and
behavioural intentions in corporate hospitals in India. International Journal of Pharmaceutical
and Healthcare Marketing : IJPHM, 10(1).

Jarrad, R., Hammad, S., Shawashi, T., & Mahmoud, N. (2018). Compassion fatigue and substance use

115


https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO

among nurses. Annals of General Psychiatry, 17, 13. https://doi.org/10.1186/s12991-018-0183-5

Jarrar, M., Rahman, H. A., & Shamsudin, A. S. (2015). The Impact of Patient to Nurse Ratio on Quality
of Care and Patient Safety in the Medical and Surgical Wards in Malaysian Private Hospitals: A
Cross-sectional Study. Asian Social Science, 11(9), p326. https://doi.org/10.5539/ass.v11n9p326

Jha, A. K., Orav, E. J., Zheng, J., & Epstein, A. M. (2008). Patients’ Perception of Hospital Care in the
United States. New England Journal of Medicine, 359(18), 1921-1931.
https://doi.org/10.1056/NEJMsa0804116

John Kasprak. (2004). California RN Staffing Ratio Law.
https://www.cga.ct.gov/2004/rpt/2004-r-0212.htm

Joshipura, K. (2002). The relationship between oral conditions and ischemic stroke and peripheral
vascular disease. Journal of the American Dental Association (1939), 133 Suppl, 23S-30S.
https://doi.org/10.14219/jada.archive.2002.0373

Jusliawati, Haskas, Y., & Fauzia, L. (2023). Hubungan Komunikasi Terapeutik dengan Kepuasan Pasien
Di RSUD Labuang Baji Makassar. JIMPK : Jurnal llmiah Mahasiswa & Penelitian
Keperawatan, 3(4), 62—67. https://doi.org/10.35892/jimpk.v3i4.931

Kannan, S., Avudaiappan, S., & Annamalai, M. (2020). Patients’ satisfaction with nursing care quality in
medical wards at selected hospital in Chennai, South India. lranian Journal of Nursing and
Midwifery Research, 25(6), 471. https://doi.org/10.4103/ijnmr.IJNMR 142 19

Khan, O., Igbal, M., Waseem, A., & Khan, O. (2012). Patients Experience and Satisfaction with
Healthcare at Pakistan Railways Hospital, Rawalpindi.
https://www.semanticscholar.org/paper/Patients-Experience-and-Satisfaction-with-at-Khan-Igbal/
8f88c41cce38b4deb60cdc16774a2fda9248a60e

Kim, Y., Lee, K., & Jung, M. (2024). Improvement in nurse staffing ratios according to policy changes: A
prospective cohort study. BMC Nursing, 23(1), 335. https://doi.org/10.1186/s12912-024-01995-w

Krol, M. W., De Boer, D., Sixma, H., Van Der Hoek, L., Rademakers, J. J. D. J. M., & Delnoij, D. M.

(2015). Patient experiences of inpatient hospital care: A department matter and a hospital matter.

116


https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO

International Journal for Quality in Health Care, 27(1), 17-25.
https://doi.org/10.1093/intghc/mzu090

Lake, E. T., Shang, J., Klaus, S., & Dunton, N. E. (2010). Patient falls: Association with hospital Magnet
status and nursing unit staffing. Research in Nursing & Health, 33(5), 413-425.
https://doi.org/10.1002/nur.20399

Lee, H.-F., & Chang, Y.-J. (2022). The Effects of Work Satisfaction and Work Flexibility on Burnout in
Nurses. Journal of Nursing Research, 30(6), €240. https://doi.org/10.1097/jnr.0000000000000522

Lesmana, M. V. Z., & Achmadi, H. (2022). Influence of Service Quality towards Patient’s Satisfaction of
Outpatient Department in Private Hospitals in Jakarta. Budapest International Research and
Critics Institute-Journal (BIRCI-Journal), 5(1), Article 1.
https://doi.org/10.33258/birci.v5i1.4389

Liu, W., & Xiaohang, L. (2023). Application of SERVQUAL Model in Patient Satisfaction Survey. In Y.
Liu & S. Chujuarjeen (Eds.), Proceedings of the International Conference on Education,
Humanities, and Management (ICEHUM 2022) (Vol. 741, pp. 295-313). Atlantis Press SARL.
https://doi.org/10.2991/978-2-38476-040-4 25

Liu, X., Zheng, J., Liu, K., Baggs, J. G., Liu, J., Wu, Y., & You, L. (2018). Hospital nursing organizational
factors, nursing care left undone, and nurse burnout as predictors of patient safety: A structural
equation modeling analysis. International Journal of Nursing Studies, 86, 82—89.
https://doi.org/10.1016/j.ijnurstu.2018.05.005

Lotfi, M., Zamanzadeh, V., Valizadeh, L., & Khajehgoodari, M. (2019). Assessment of nurse—patient
communication and patient satisfaction from nursing care. Nursing Open, 6(3), 1189-1196.
https://doi.org/10.1002/n0p2.316

Maghsoud, F., Rezaei, M., Asgarian, F. S., & Rassouli, M. (2022). Workload and quality of nursing care:
The mediating role of implicit rationing of nursing care, job satisfaction and emotional exhaustion
by using structural equations modeling approach. BMC Nursing, 21(1), 273.

https://doi.org/10.1186/s12912-022-01055-1

117


https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO

Maslach, C., & Jackson, S. E. (1981). The measurement of experienced burnout. Journal of
Organizational Behavior, 2(2), 99-113. https://doi.org/10.1002/j0b.4030020205

Matlakala, M. C., & Botha, A. D. H. (2016). Intensive care unit nurse managers’ views regarding nurse
staffing in their units in South Africa. Intensive & Critical Care Nursing, 32, 49-57.
https://doi.org/10.1016/j.iccn.2015.07.006

McHugh, M. D., & Ma, C. (2014). Wage, Work Environment, and Staffing: Effects on Nurse Outcomes.
Policy, Politics & Nursing Practice, 15(0), 72—80. https://doi.org/10.1177/1527154414546868

Meeusen, V. C. H., Van Dam, K., Brown-Mahoney, C., Van Zundert, A. A. J., & Knape, H. T. A. (2011).
Understanding nurse anesthetists’ intention to leave their job: How burnout and job satisfaction
mediate the impact of personality and workplace characteristics. Health Care Management
Review, 36(2), 155-163. https://doi.org/10.1097/HMR.0b013e3181{b0f41

Mohammadi, A., & Shoghli, A. (2008). Survey on Quality of Primary Health Cares in Zanjan District
Health Centers. Journal of Advances in Medical and Biomedical Research, 16(65), 89—100.

Mohammed, A. W., & Adea, M. K. (2022). Effect of nurses interpersonal communication skills on quality
of care in hospitals. International Journal of Health Sciences, 6947-6962.
https://doi.org/10.53730/ijhs.v6nS3.7609

Mrayyan, M. T. (2006). Jordanian nurses’ job satisfaction, patients’ satisfaction and quality of nursing
care. International Nursing Review, 53(3), 224-230.
https://doi.org/10.1111/1.1466-7657.2006.00439.x

Mudallal, R. H., Othman, W. M., & Al Hassan, N. F. (2017). Nurses’ Burnout: The Influence of Leader
Empowering Behaviors, Work Conditions, and Demographic Traits. Inquiry : A Journal of
Medical Care Organization, Provision and Financing, 54, 0046958017724944.
https://doi.org/10.1177/0046958017724944

Munroe, B., Curtis, K., Considine, J., & Buckley, T. (2013). The impact structured patient assessment
frameworks have on patient care: An integrative review. Journal of Clinical Nursing, 22(21-22),

2991-3005. https://doi.org/10.1111/jocn.12226

118


https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO

Mutiarasari, D., Demak, I. P. K., Bangkele, E. Y., Nur, R., & Setyawati, T. (2021). Patient satisfaction:
Public vs. private hospital in Central Sulawesi, Indonesia. Gaceta Sanitaria, 35 Supp! 2,
S186—S190. https://doi.org/10.1016/j.gaceta.2021.07.012

Naidu, A. (2009). Factors affecting patient satisfaction and healthcare quality. International Journal of
Health Care Quality Assurance, 22(4), 366-381. https://doi.org/10.1108/09526860910964834

Nakweenda, M., Anthonie, R., & van der Heever, M. (2022). Staff shortages in critical care units: Critical
care nurses experiences. International Journal of Africa Nursing Sciences, 17, 100412,
https://doi.org/10.1016/j.ijjans.2022.100412

Nantsupawat, A., Kunaviktikul, W., Nantsupawat, R., Wichaikhum, O.-A., Thienthong, H., & Poghosyan,
L. (2017). Effects of nurse work environment on job dissatisfaction, burnout, intention to leave.
International Nursing Review, 64(1), 91-98. https://doi.org/10.1111/inr.12342

Nasution, S. L. R., Sitompul, F., Wienaldi, W., & Girsang, E. (2024). Analysis of Patient Satisfaction and
Loyalty Mediated by Reputation and Conduct of Public Hospital Staff Government of North
Sumatra Province. Poltekita : Jurnal llmu Kesehatan, 17(4), Article 4.
https://doi.org/10.33860/jik.v1714.3482

Nelson, J., Watson, J., & Watson Caring Science Institute (Eds.). (2012). Measuring caring: International
research on Caritas as healing. Springer Pub. Co.

Ng,J. H. Y., & Luk, B. H. K. (2019). Patient satisfaction: Concept analysis in the healthcare context.
Patient Education and Counseling, 102(4), 790—796. https://doi.org/10.1016/j.pec.2018.11.013

Nguyen, N. X., Tran, K., & Nguyen, T. A. (2021). Impact of Service Quality on In-Patients’ Satisfaction,
Perceived Value, and Customer Loyalty: A Mixed-Methods Study from a Developing Country.
Patient Preference and Adherence, 15, 2523-2538. https://doi.org/10.2147/PPA.S333586

Nguyen, T. C., & Nguyen, T. T. M. (2014). Service Quality and Its Impact on Patient Satisfaction: An
Investigation in Vietnamese Public Hospitals. Journal of Emerging Economies and Islamic
Research, 2(1), 66. https://doi.org/10.24191/jeeir.v2i1.9136

Okonkwo Onuigbo, E. (2024). The Relationship Between Nurse Staffing Ratio of Hospitals and Patient

119


https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO

Satisfaction in Emergency Units. Walden Dissertations and Doctoral Studies.
https://scholarworks.waldenu.edu/dissertations/15440

Parasuraman, A. P, Zeithaml, V., & Berry, L. (1988). SERVQUAL A Multiple-item Scale for Measuring
Consumer Perceptions of Service Quality. Journal of Retailing, 64, 12—40.

Pascoe, G. C. (1983). Patient satisfaction in primary health care: A literature review and analysis.
Evaluation and Program Planning, 6(3—4), 185-210.
https://doi.org/10.1016/0149-7189(83)90002-2

Peng, X. (David), Ye, Y., Ding, X. (David), & Chandrasekaran, A. (2023). The impact of nurse staffing on
turnover and quality: An empirical examination of nursing care within hospital units. Journal of
Operations Management, 69(7), 1124—1152. https://doi.org/10.1002/joom.1245

Pérotin, V., Zamora, B., Reeves, R., Bartlett, W., & Allen, P. (2013). Does hospital ownership affect
patient experience? An investigation into public—private sector differences in England. Journal of
Health Economics, 32(3), 633—-646. https://doi.org/10.1016/j.jhealeco.2013.03.003

Poghosyan, L., Clarke, S. P., Finlayson, M., & Aiken, L. H. (2010). Nurse Burnout and Quality of Care:
Cross-National Investigation in Six Countries. Research in Nursing & Health, 33(4), 288-298.
https://doi.org/10.1002/nur.20383

Porat, T., Nyrup, R., Calvo, R. A., Paudyal, P., & Ford, E. (2020). Public Health and Risk Communication
During COVID-19—Enhancing Psychological Needs to Promote Sustainable Behavior Change.
Frontiers in Public Health, 8, 573397. https://doi.org/10.3389/fpubh.2020.573397

Prakash, B. (2010). Patient Satisfaction. Journal of Cutaneous and Aesthetic Surgery, 3(3), 151-155.
https://doi.org/10.4103/0974-2077.74491

Prasanna, S. A. S., Abeysena, H. T. C. S., & Alagiyawanna, M. A. A. P. (2023). Development and
validation of the interpersonal communication assessment tool for assessing the interpersonal
communication skills of public health midwives. BMC Health Services Research, 23(1), 539.
https://doi.org/10.1186/s12913-023-09511-7

Rabharjo, R. R., Paramita, V., & Innocentius, B. (2021). Analysis of the Influence of Outside Patient

120


https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO

Satisfaction (Study at RS X in West Jakarta). Budapest International Research and Critics
Institute-Journal (BIRCI-Journal), 4(4), Article 4. https://doi.org/10.33258/birci.v4i4.3346

Rahman, T. U., Kousar, M., Batool, S., Igbal, K., & Rahim, Y. (2024). INFLUENCE OF NURSES’
INTERPERSONAL COMMUNICATION ON THE QUALITY OF CARE IN THE HOSPITAL
OF LAHORE, PAKISTAN. Journal of Population Therapeutics & Clinical Pharmacology,
49-58. https://doi.org/10.53555/jptcp.v31i4.5301

Riani, I., Muliyadi, M., & Yulia, S. (2021). Patient Satisfaction of Health Services In The Hospital.
Proceeding International Conference On Health, Social Sciences And Technology, 1(1), Article 1.

Richard, S. D., & Hanafi, 1. (2012). Nurse Interpersonal Communication Skills Influence the Increasing of
Patient Satisfaction. Jurnal Penelitian STIKES RS Baptis Kediri, 5(2), 155-166.

Richemond, D., Needham, M., & Jean, K. (2022). The Effects of Nurse Burnout on Patient Experiences.
Open Journal of Business and Management, 10(5), Article 5.
https://doi.org/10.4236/0jbm.2022.105139

Risser, N. L. (1975). Development of an instrument to measure patient satisfaction with nurses and
nursing care in primary care settings. Nursing Research, 24(1), 45-52.

Rosemary Mortimer, Patricia Pearce, Robin Bissinger, Sharon Canariato, Linda Rose Frank, Lesly Kelly,
Eileen Kohlenberg, & Eileen Letzeiser. (2012). ANA s Principles for Nurse Staffing (2nd ed.).
American Nurses Association.

Sahetapy, P., & Jesajas, Y. S. (2023). The Analysis Of Relationship Between Communication Competence
And Service Quality At Bhayangkara Hospital TK. IIl Ambon. Jurnal Manajemen Pelayanan
Publik, 7(1), 20-34. https://doi.org/10.24198/jmpp.v7i1.47649

Sahin, B., Yilmaz, F., & Lee, K.-H. (2007). Factors Affecting Inpatient Satisfaction: Structural Equation
Modeling. Journal of Medical Systems, 31(1), 9-16. https://doi.org/10.1007/s10916-006-9038-8

Salyers, M. P., Bonfils, K. A., Luther, L., Firmin, R. L., White, D. A., Adams, E. L., & Rollins, A. L.
(2017). The Relationship Between Professional Burnout and Quality and Safety in Healthcare: A

Meta-Analysis. Journal of General Internal Medicine, 32(4), 475—482.

121


https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO

https://doi.org/10.1007/s11606-016-3886-9

Satyawati, & Berlianto, M. P. (2022). The Service Quality, Patient Satisfaction And It’s Impact To Patient
Loyalty at X Hospital. Enrichment : Journal of Management, 12(4), Article 4.
https://doi.org/10.35335/enrichment.v12i4.547

Schmidt, S. W. (2007). The relationship between satisfaction with workplace training and overall job
satisfaction. Human Resource Development Quarterly, 18(4), 481-498.
https://doi.org/10.1002/hrdq.1216

Setyawan, F. E. B., Supriyanto, S., Ernawaty, E., & Lestari, R. (2020). Understanding patient satisfaction
and loyalty in public and private primary health care. Journal of Public Health Research, 9(2),
1823. https://doi.org/10.4081/jphr.2020.1823

Sriram, V., Yilmaz, V., Kaur, S., Andres, C., Cheng, M., & Meessen, B. (2023). The role of private
healthcare sector actors in health service delivery and financing policy processes in low-and
middle-income countries: A scoping review. BMJ Global Health, 8(Suppl 5).
https://doi.org/10.1136/bmjgh-2023-013408

Stone, J., Hangge, P., Albadawi, H., Wallace, A., Shamoun, F., Knuttien, M. G., Naidu, S., & Oklu, R.
(2017). Deep vein thrombosis: Pathogenesis, diagnosis, and medical management.
Cardiovascular Diagnosis and Therapy, 7(S3), S276-S284.
https://doi.org/10.21037/cdt.2017.09.01

Sudirman, S., Herlina Yusuf, Nurhidayati, N., & Maya Ariandini. (2024). Dental Service Quality and
Patient Satisfaction: Insights From Anutapura General Hospital, Palu City. Journal of Public
Health and Pharmacy, 4(1), 56—63. https://doi.org/10.56338/jphp.v4i1.5076

Sugiyono. (2014). Metode Penelitian kuantitatif, kualitatif dan R & D. Alfabeta.

Suhonen, R., Papastavrou, E., Efstathiou, G., Tsangari, H., Jarosova, D., Leino-Kilpi, H., Patiraki, E.,
Karlou, C., Balogh, Z., & Merkouris, A. (2012). Patient satisfaction as an outcome of
individualised nursing care. Scandinavian Journal of Caring Sciences, 26(2), 372-380.

https://doi.org/10.1111/j.1471-6712.2011.00943 x

122


https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO

Sutoyo, 1., & Rusdi, R. (2023). The Relationship between Health Service Quality and Patient Satisfaction
at the Labanan Health Center, Teluk Bayur District Berau District. Jurnal llmu Kesehatan, 11(1),
48-57. https://doi.org/10.30650/jik.v11i1.3640

Taufiq, F. H., Zulkarnain, M., & Misnaniarti, M. (2023). Assesment of User Satisfaction of Accredited
Government Hospital Services in Palembang Using the SERVQUAL Approach. SRIWIJAYA
INTERNATIONAL JOURNAL OF DYNAMIC ECONOMICS AND BUSINESS, 21-40.
https://doi.org/10.29259/sijdeb.v7i1.21-40

Tesfaye, T., & Tegegne, K. (2019). Inpatient Care Satisfaction among Public and Private Health Sectors in
Bahir Dar Town, Amhara Regional State, North West Ethiopia. Scandinavian Journal of Caring
Sciences, 18, 1609.

Vahey, D. C., Aiken, L. H., Sloane, D. M., Clarke, S. P., & Vargas, D. (2004). Nurse Burnout and Patient
Satisfaction. Medical Care, 42(2), [1-57. https://doi.org/10.1097/01.mlr.0000109126.50398.5a

Van Bogaert, P., Meulemans, H., Clarke, S., Vermeyen, K., & Van de Heyning, P. (2009). Hospital nurse
practice environment, burnout, job outcomes and quality of care: Test of a structural equation
model. Journal of Advanced Nursing, 65(10), 2175-2185.
https://doi.org/10.1111/j.1365-2648.2009.05082.x

Van den Heede, K., Clarke, S. P., Sermeus, W., Vleugels, A., & Aiken, L. H. (2007). International experts’
perspectives on the state of the nurse staffing and patient outcomes literature. Journal of Nursing
Scholarship: An Official Publication of Sigma Theta Tau International Honor Society of Nursing,
39(4), 290-297. https://doi.org/10.1111/j.1547-5069.2007.00183.x

Viccellio, P, Zito, J. A., Sayage, V., Chohan, J., Garra, G., Santora, C., & Singer, A. J. (2013). Patients
Overwhelmingly Prefer Inpatient Boarding to Emergency Department Boarding. The Journal of
Emergency Medicine, 45(6), 942-946. https://doi.org/10.1016/j.jemermed.2013.07.018

Wagner, D., & Bear, M. (2009). Patient satisfaction with nursing care: A concept analysis within a nursing
framework. Journal of Advanced Nursing, 65(3), 692—701.

https://doi.org/10.1111/j.1365-2648.2008.04866.x

123


https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO

Wang, X., & Cheng, Z. (2020). Cross-Sectional Studies: Strengths, Weaknesses, and Recommendations.
CHEST, 158(1), S65-S71. https://doi.org/10.1016/j.chest.2020.03.012

Wei, R., Ji, H., Li, J., & Zhang, L. (2017). Active Intervention Can Decrease Burnout In Ed Nurses.
Journal of Emergency Nursing, 43(2), 145-149. https://doi.org/10.1016/j.jen.2016.07.011

Widhianingtanti, L. T., & Luijtelaar, G. V. (2022). The Maslach-Trisni Burnout Inventory: Adaptation for
Indonesia. JP3I (Jurnal Pengukuran Psikologi Dan Pendidikan Indonesia), 11(1), 1-21.
https://doi.org/10.15408/jp3i.v11i1.24400

Zhu, X., Zheng, J., Liu, K., & You, L. (2019). Rationing of Nursing Care and Its Relationship with Nurse
Staffing and Patient Outcomes: The Mediation Effect Tested by Structural Equation Modeling.
International Journal of Environmental Research and Public Health, 16(10), 1672.

https://doi.org/10.3390/ijerpP16101672

124


https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO
https://www.zotero.org/google-docs/?bWqvkO

	REFERENCES 

