DAFTAR ISI

ABSTRAK . ettt ettt ettt te et e taeant e raeeneenree e i
F N 2 ] 2 ¥ A G TSP OSRS i
KATAPENGANTAR ..ottt ettt et et e et e e bt e e s e e te e st e anaeaseesneeenes iii
[ Y = B 1] S SPPRPR Vi
DAFTAR TABEL ...uiitiiiiiiiiiiiiiiiiiii s ix
DAFTAR GAMBARI. ...ttt e e e e e e e e e s e e e e e e e e e s aanraeeees Xi
DAFTAR LAMPIRAN L.ttt s Xii
BAB | PENDARW L AN . e e e o e e e 1
1.1  Latar Belakang Masalah ............cccoiiiiiiiiiiiii e 1
1.2 Batasan MaSalah ............cuveiiiiiiii e 15
1.3 RUMUSAN MASAIAN. ........oeiiiiie it e et e e raeeeees 16
145  TujuamPenelitiam .k, .........ocovereernrerenees siinnmansnnsbnnasasionsnst oiiah e ceseessnithersereessensness 17
15 MaNFaat PENULISAN.........ccuieiieiiiiee it see e sere e et e e et eesae e e snaeesneeesnree s 18
1.6 Sistematika PENElLIaN..................ctvrrarnesrnessensasneesuessensatsionessuesasnasseessenssbessseessenss 19
BAB Il TINJAUAN PUSTAKA DAN PENGEMBANGAN HIPOTESIS..........ccccccveveninnne 21
217 pREAndasan EGHENENE. .................. (SSSS—— — ... WS wiUE ... 21
218 User STUSEICHOIN".......... ... KU SRS .............. Sl oo 21
2:152 Product Qua Tty A ... ... eeeeeeee e el 24
2.1.3 Technology-based Service QUAlILY............ccovviiiieeiiieiiiee e 27
2.1.4 Perceived CONVENIENCE .........c.ueiieeireiiiesiee st esieesee e e steesibesbeesbeesbeesseeseneeseenseas 31
2815 Perceived Ease.of s, o). o RN e il e s o ecae st lie e eeeeneesneens 32

2. 186 S e EXPETICnCE= . R e 0, W W W S o e eaaeens 35
2.1.7 MUSL o e« comrrrre - oot BRI A T e eee e 36

2.2 /Peneltian=FerdalUlU. ... oo oo A et et e e ssennne s neesennanes 40
2.3 Pengembangan HIPOTESIS........coiviiiiiiiiiiiii it ree et stre e et e et e e sre e e nrne e 43
2.3.1 Pengaruh Product Quality terhadap User EXPerience.........ccccvvvveevveeiiveeviveeennnen. 43
2.3.2 Pengaruh Product Quality terhadap TruSt..........ccoeeviiiiiiie e 44
2.3.3 Pengaruh Technology-based Service Quality terhadap User Experience................ 45
2.3.4 Pengaruh Technology-based Service Quality terhadap Trust...........ccccoevveeviveeenen. 47
2.3.5 Pengaruh Perceived Convenience terhadap User EXperience.........cccccoevveevveeennen. 48
2.3.6 Pengaruh Perceived Convenience terhadap TruSt..........cccceeveeeviieeiiiee e, 49
2.3.7 Pengaruh Perceived Ease Of Use terhadap User EXPerience ...........cccoeeveeevveeennen. 50
2.3.8 Pengaruh Perceived Ease Of Use terhadap Trust...........cccevvieiiniiie e, 51

Vv



2.3.9 Pengaruh User Experience terhadap User Satisfaction ............c.ccccovvvvviieevineennnnn. 53

2.3.10  Pengaruh Trust terhadap User Satisfaction..............cccoovviiiniiiiieiienieceee, 54

2.4 Telaah LItEratUr.......c.oveiieei e ciie ettt e e e et e e s e e et e e snaaeennaeeans 55
2.5 MOAel PENEHLIAN .......eviieiie ettt e e eennaee e 57
2.6 Bagan AlUr BerpiKir.........cocooiiiiiiiieiie e 57

2 AN = 2 1 | SO SUUSPPR 61
METODOGOLI PENELITIAN ....eeitie ittt sne et e e na s 61
3.1 JENIS PENEIILIAN ....eeiiee ettt e et e et e e e e e nraaean 61
3.2 Populasi dan SAMPEL..........oouiiiii 62
3.2.1 POPUEEELL.......... oo e e e 62
3.2.2 SargpEimatns. B, A0, v . S A ............................... 62

3.3 Metode PenguMPUIAN DALA. .........coviiiiiiieiiieiie et 64
3.4 Definisi Operasional dan Pengukuran Variabel ...............cccoooiiiiiinniiiiieiiee 68
3.5 Metode ANALISIS DALA .........ccvveiiireiiire it e e srae e e e e e snaee s 71
3.5.1 Pengolanan Datal...........cccuviiiieeiiiiie ettt 72
3.5.2 Pengujian HIPOTESIS.......ccvieicieee ettt e st e st e st s s e e st e e st e e eaeeenne e e sneeeennes 73

3.6 Uji ASUMST KIASIK......cciiiiiiiii ittt sbeeennnee s 75
3:6. LINDrmalitaSEuumessm .................. [ECS——— S—— ... Bl ... 75
3.6.2 MURIKOIINEAITIAS ......vieviiiie ettt 76
3.0.8 RleteroskedaSUISIESE". =-............ .. [N SUS_—., . ............. ST 77

ST Uil LEinearitas. ... .. o e . . ... ..ccvve e Beaan s aad e e eeeeeaes 77
N7 Analisis Liner Regresi Berganda (Multiple Regression) ..........cccccccevveeiveennne, 78

BN7 2 Koefisien KOorelasi (R) .........coivviiiiiiiiic e 80
3.7.3 Koefisien Determinasi (R2)........cocveeiiiiiiiiieiiiiee e esiee e siee e sree e senee s 80
3.74 O] e i, Ny Wy WP o SR 80
BAB IV.... 0 e ST v e oo T rovess e A e ARt e eneenaennenenans 82
ANALISIS DATA DAN PEMBAHASAN. .......coiiiiiiiiieiitesie sttt siee e sne e 82
4.1 Gambaran Umum Apple WatCh SE GEN 2.......ccovviiiieiiciee e 82
4.2 ANALISIS DAIA. .....cvveieiieiie ettt 86
4.2.1 Statistik DeSKIIPtif..........ccoiiiiii e s 86
4.2.2 Analisa Deskriptif Variabel.............cccooe o 99
A.2.3 UjJI VAIHITAS. ...ttt enee e 109
4.2, 4 Uji REHADIIIEY.....ccveiiiieiie e 111
4.2.5 Pengujian Asumsi KIaSiK REQIESI .........coiviiiiiiiiie s 112
4.2.6 UJi LINBAITEAS ....eeiveeeeieiieeiie ettt ettt et e e st e et eeeneeeesneeeenneeeens 119

4.3 Metode ANaliSis SALISTIK. .........couiiiiiee e 120



4.3.1 ANALISIS REGIES ...ttt 120

4.3.2 Analisis KOefiSien KOrelasi.............cviiiiiiiiiiiiieiiesese e 126
4.3.3 Analisis Koefisien Determinasi (R%)...........ccoeverererevererereririsieeeieeseseee e, 127

4.4 Metode Pengujian HIPOTESIS ........eeiiiiiieiieiieiii et 129
4.4.1 Uji Signifikansi Simultan (Uji-F) ..o 129
4.4.2 Uji Signifikansi Parsial (UJi=T) .....cooveiieiiiiiieiiesieeeese e 130

4.5 ANALISIS HIPOTESIS ...ttt 134
4.6 Analisis Hipotesis Secara KeSeluruhan ............cccoooviiiiiiiiiiieiiccie e 141

B A DB Vet e et e e e e e e e r e e e e e e e anaaees 146
KONKLUSI, IMPLIKASI, DAN REKOMENDASI.......ccoiiiiiiiiiiiiieeiiiee e 146
5.1 Simpulap ST B, 0. m o . R T ... 146
5.1.1 Simpulan Atas HIPOLESIS. ........eeiuieiiiiiieiieiie it 146
5.1.2 Simpulan Atas Masalah Penelitian ..............cccooiiiiiiiiiiiiieeeee 154

5. 2 |l K S, ............eeverrerrerrrrrernesrers AN L ... 156
5.2.1 IMPIIKAST TEOIILIS ...eevveeiiieeciiee st sie ettt e e e e e araeesnnee e 156
5.2.2 IMplikasi Manajerial............ccvveiuiiiiiieiiiee et 158

5.3, ReKOMENCHSI NN, ... ... SSSSSS———ty WSO 165
DAFTAR PUST AKA ettt e e ettt e e e et e e e annta e e e e s ntaeeeeanaeaeeennnees 167
LANMBIRAIN. ........... o o rue. . oerrre.. DO o SUSSSE . NUM 189

vii



DAFTAR TABEL

Tabel 2. 1 Telaah LILEIatur .........ccuvveiiieiiie e se e e e sneee e 55
Tabel 3. 1 Desain INti KUBSIONET.......c.uuiiiiiie e siee ettt e e sneeesneee s 66
Tabel 3. 2 Definisi Operasional Variabel ............cccccoiiiiiiiii i 68
Tabel 4. 1 Responden Berdasarkan USIA.............covuveeiieeeiiireiiineeiieeesieeesieeesieeens 87
Tabel 4. 2 Responden Berdasarkan Jenis Kelamin ...........cccocevviieiiie e iiine e 88
Tabel 4. 3 Derajat Penilaian Setiap Variabel ... 89
Tabel 4. 4 Tanggapan Responden terhadap Product Quality...........ccccccccvveviiveiinnnnnn 90
Tabel 4. 5 Tanggapan Responden terhadap Technology-based Service Quality....... 91
Tabel 4. 6 Tanggapan Responden terhadap Perceived Convenience...........cccceovee.. 92
Tabel 4. 7 Tanggapan Responden terhadap Perceived Ease of Use.............ccceevuveee. 94
Tabel 4. 8 Tanggapan Responden terhadap User EXperience..........ccccovevvevcvvrenvnnnnn 95
Tabel 4. 9 Tanggapan Responden terhadap trust ............cccocvvveeiineiiine e 97
Tabel 4. 10 Tanggapan Responden terhadap User Satisfaction..............cccccoccvvevinnnnn 98
Tabel 4. 11 Distribusi Jawaban Responden terhadap Variabel Product Quality ........ 99

Tabel 4. 12 Distribusi Jawaban Responden terhadap Variabel Technology-based
Service Quality

101

Tabel 4. 13 Distribusi Jawaban Responden terhadap Variabel Perceived Convenience

AT Ll T, ... S BS Row B 102
Tabel 4. 14 Distribusi Jawaban Responden terhadap Variabel Perceived Ease Of Use

RN ... . ar.............. A ... .......... B il ... 103
Tabel 4. 15 Distribusi Jawaban Responden terhadap Variabel User Experience ...... 105
Tabel 4. 16 Distribusi Jawaban Responden terhadap Variabel Trust........................ 106
Tabel 4. 17 Distribusi Jawaban Responden terhadap Variabel User Satisfaction......108
Tabel 4. 18 Hasil Uji Validitas Product Quality...............ccoveeiiveiiiiieiiee e 109
Tabel 4. 19 Hasil Uji Validitas Technology-based Service Quality ................cc....... 109
Tabel 4. 20 Hasil Uji Validitas Perceived CONVENIENCE...........ccveevveeeiiieeesieeesienenn 110
Tabel 4. 21 Hasil Uji Validitas Perceived Ease 0f USe .........cccccveiviieivcie e, 110
Tabel 4. 22 Hasil Uji Validitas User EXPErienCe .......cccocveivvreeiiieeeiiieesieeesieeeseneens 110
Tabel 4. 23 Hasil Uji Validitas TrUSL.........ccccooviiiiiiiciiie e 110
Tabel 4. 24 Hasil Uji Validitas User Satisfaction ............ccccceevvveiiiie i, 111
Tabel 4. 25 Uji Reliabilitas...........ccccooiie oo 111
Tabel 4. 26 Uji Kolmogorov SmirnoV (K-S) ........ccocveiiiieiiiee e 112
Tabel 4. 27 Nilai Tolerance dan VIF..........ccooo i 115
Tabel 4. 28 Spearman Test Correlation..............ccccvveiiiie i 118
Tabel 4. 29 Hasil Uji LINEAIITAS.........ccceeiiieeiiee et 119
Tabel 4. 30 Hasil Uji Regresi Berganda (UE, T*US) ........cccccocoveiiiie v, 121
Tabel 4. 31 Hasil Uji Regresi Berganda (PQ, TSQ, PC, PEU*UE).............cc..ccve.... 122
Tabel 4. 32 Hasil Uji Regresi Berganda (PQ, TSQ, PC, PEU*T) ......ccccccoviiiieennee, 124
Tabel 4. 33 Hasil Analisis Koefisien Determinasi 1 (R2) .........ccccceevviivieeiiiiinecnnnnn, 128

viii



Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 5.
Tabel 5.

34 Hasil Analisis Koefisien Determinasi 2 (R2) ......ccccoevvveeviiieiiienenieeene, 128
35 Hasil Analisis Koefisien Determinasi 3 (R2) ......cccceevvvveviiveeiieeenineene 128
36 HASH UJI F oo 129
7 HASH UJi T oottt 131
38 Indikator Perceived CONVENIENCE .......c.vveiivvreeiiieeeiiieesieeesieeesnieeesieeens 142
39 Indikator Technology-based Service Quality ............cccocvveviieeiiineiinnnns 143
40 INdIKAtor USEr EXPEIIENCE.....ccuviiiieiiiiesiie ettt 144
AL INATKALOT TTUSE. .. veeeieeeieeiie et e e e et e et e et eeaneeeeanes 145
1 IMPIKAST TEOMTHIS ... 157
2 Implikasi Man@jerial ............coooiiiiiiieniie e 159



Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 2.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.
Gambar 4.

DAFTAR GAMBAR

1 OGO APPIE e 7
2 Perbandingan pesaing Apple ditahun 2021-2022 .............ccccovveiiennnnn, 8
3 Kegunaan atau Fungsi Apple WatCh ... 10
4 Fitur Siri yang terdapat pada Apple Watch ..o, 11
5 Teknologi Deteksi Gerakan dan Sensor pada Apple Watch.................. 12
6 Sistem Navigator pada Apple WatCh ... 12
7 Fitur Heart Rate Monitor dan Fitness Tracking pada Apple Watch....... 13
8 Privacy Apple Watch dalam Sistem Wrong Password..................cc...... 14
1 Model Penenlitian jurnal utama............ccoooeeviiniiniiienese e 42
2 Hasil Penelitian Terdahulu ..ot i 43
3 Model Penelitian ............cooeiiieriiiiei sttt 57
4 Bagan AlUr Berpikir ..........cooueiiiiiiieiiieie et 60
1 Responden Berdasarkan USIa ............cooveiiieiiiiiee i 87
2 Responden Berdasarkan Jenis Kelamin ...........cccccccooiiiiiiiininnn, 88
3 Scatterplot Uji Normalitas Positive EMOtion............ccccccovvvveviieeninnnn, 113
4 Scatterplot Uji Normalitas Positive EMOtiON..........c.cccccceeviieeivieennnen. 114
5 Scatterplot Uji Normalitas Positive EMOtion............ccccceevvvveiiineiinnnnn, 114
6 Scatterplot Uji Heterokedastisitas Positive Emotion...............cccccccve... 117
7 Scatterplot Uji Heterokedastisitas Positive Emotion.................cccc.e...e. 117
8 Scatterplot Uji Heterokedastisitas Positive Emotion...................c........ 118
9 Hasil PENEHILIAN ..........oiiieee e 134


file:///C:/Users/USER/Documents/02011210006_TUGAS%20AKHIR_REVISI%203.docx%23_Toc184571298
file:///C:/Users/USER/Documents/02011210006_TUGAS%20AKHIR_REVISI%203.docx%23_Toc184571423

DAFTAR LAMPIRAN

Lampiran 1 KUesioner ...........cccocveevueenne.
Lampiran 2 Tabulasi Data Kuesioner......
Lampiran 3 Hasil Uji Statistik Deskriptif

Xi



	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	DAFTAR LAMPIRAN

