DAFTAR ISI

BAB |. PENDAHULUAN
1.1 Latar Belakang

1.2 Pertanyaan Penelitian
1.3 Tujuan Penelitian

1.4 Manfaat Penelitian

BAB Il TINJAUAN PUSTAKA

2.1 Dasar Teori

2.1.1 Variabel Managerial Support

2.1.2 Variabel Nurse - Nurse Collaboration

2.1.3 Variabel Doctor- Nurse Collaboration .......

2.1.4 Variabel Promotion of Patient Safety
2.1.5 Variabel Staffing and Resource

2.1.6 Variabel Patient's Parent Education
2.1.7 Variabel Patient's Parent Involvement
2.1.8 Variabel Pediatric Caring Behavior

2.2.9 Variabel Persived Hospital Performance....

2.2 Hubungan Antar Variabel
2.3 Kerangka Konseptual

BAB Il METODOLOGI

3.1 Objek penelitian

3.2 Unit Analisis

3.3 Jenis Penelitian

3.4 Operasionalisasi Variabel Penelitian

3.4.1 Pengukuran Variabel Penelitian
3.4.2 Definisi KOnseptual dan Operasionalisasi
Variabel

3.5 Populasi dan Sampel

3.6 Pemgumpulan data

3.6.1 Data Primer

3.6.2 Data Sekunder

3.7 Metode Analisis

3.7.1 Analisi Model pada PLS-SEM
3.7.1.1 Outer Model

3.7.1.2 Inner Model

BAB IV HASIL DAN PEMBAHASAN

4.1 Profil Responden

4.3.2 Analisis Deskripsi Variabel

4.2.1 analisis Dreskriptif Variabel Independent
4.2.2. Analisis Deskriptif Variabel Mediasi
4.2.3 Analisis Deskriptif VVariabel Dependent
4.3. Analisis Inferensial

Halaman
9
10
11
14

15
17
18
18
18
20
20
20
20
21
21
26

30
30
31
32
32

32
39
41
41
41
41
42
43
43

46
48
49
51
53
54

Xi



4.3.1 Hasil Outer Model
4.3.1.1 Indikator Reliability
4.3.1.2 Construct Reliability
4.3.1.3 Construct Validity
4.3.1.4 Discriminant Validity
4.3.2 Hasil Inner Model
4.3.2.2 Coefficient Determinasi
4.3.2.3 Nilai Effect Size
4.3.2.4 Nilai Prediksi Q2 dan CVPAT
4.3.2.5 Hasil Uji Hipotesis
4.3.2.6 Analisis IPMA

4.4 Dlskusi

BAB V KESIMPULAN DAN SARAN
5.1 Kesimpulan

5.2 Implikasi Teoritis

5.3 Implikasi Manajerial

5.4 Keterbatasan dan Saran

DAFTAR PUSTAKA

55
57
60
62
63
66
71
73
75
79
83
88

91
93
94
95

Xii



DAFTAR TABEL

JUDUL TABEL Halaman
Table 3.1 Definisi konseptual dan Operasional ~ .................... 33-39
Tabl3 4.1 Profil Dermografi Responden ... 48
Table 4.2 Kategori Jawaban Responden ... 49
Table 4.3 Deskripsi Variabel Independent ... 50
Table 4.2.2 Variabel Mediasi L 52
Table 4.6 Variabel Dependent L 53
Table 4.3.1.1 Indikator Reliability 59
Table 4.3.1.2 Construct Reliability 61
Table 4.3.1.3 Construct Validity 62
Table 4.3.1.4 Discriminat Validity ... 64
Table 4.3.2 Variance Infaltion Factor ... 70
Table 4.3.2.2 Koefisien Determinasi .. 72
Table 4.3.2.3 Nilai Effect 74
Table 4.3.2.4 Nilai prediksi Q2 L 77
Table 4.3.2.4 Cross-Validated predictive Ability ... 78
Table 4.3.2.5 Hasil Uji Hipotesis 80
Table 4.3.2.6 Nilai Rerata IPMA 85

Xiii



DAFTAR GAMBAR

JUDUL GAMBAR Halaman
Gambar 2.1 Kerangka Konseptual ... 28
Gambar 3.5 G Power Analisis 40
Gambar 4.3.1 Outer Model 56
Gambar 4.3.2 Inner Model 67
Gambar 44.3.26 IPMA 86

Xiv



