Daftar Pustaka

Aczel, Amir D., 1995. Statistics Concepts and Applications, Richard D.
Irwin, Boston.

Courtland L. Bovee and John V. Thill, 1992. Marketing, 1 st Edition,
McGraw-Hill, New York.

Denney G. Rutherford, 1995. Hotel Management and Operation, 2 nd
Edition, McGraw-Hill, New York.

Dhruv Grewal, Kent B. Monroe, and R.Krishnan, 1998. The Effects of
Price-Comparison Advertising on Buyers' Perceptions of
Acquisition Value, Transaction Value, and Behavioral Intentions,
Journal of Marketing, Vol.62, pages 46-59, Louisiana.

Freddy Rangkuti, 1999. Riset Pemasaran, cetakan ketiga, PT. Gramedia
Pustaka Utama, Jakarta.

Harper W. Boyd, Orville C. Walker, and Jean-Claude Larreche, 1995.
Marketing Management, 2 nd Edition, Richard D. Irwin, Boston.

Jane W. Licata, Abhijit Biswas, and Balaji C. Krishnan, 1998. Ambiguity
and Exaggeration in Price Promotion : Perceptions of the Elder
and Nonelder Consumer, Journal of the Academy of Marketing
Science, Vol 32, No.1, pages 56-81, Louisiana State University.

Joseph Barry Mason and Hazel F. Ezell, 1993. Marketing Management,
1 st Edition, MacMillan Publishing Company, New York.

Kotler, Philip, 1997. Marketing Management, 9 th Edition, Prentice Hall
International, New Jersey.

Leon G. Schiffmana and Leslie Lazar Hanuk, 2000. Consumer Behavior, 7
Edition, Prentice Hall International, New Jersey.

Supranto, Johannes, 1994. Statistik Teori dan Aplikasi, 8 th Edition,
Erlangga, Jakarta.

65


http://www.uph.edu

Sulastiyono, Agus, 1999. Manajemen Penyelenggaraan Hotel, Alfabeta,
Bandung.

Valerie A. Zeithaml and Mary Jo Bitner, 1996. Service Marketing,
McGraw-Hill, Singapore.

William G. Zikmund, and Michael d’Amico, 1996. Marketing, 5 th
Edition, West Publishing Company, Minneapolis.

William J. Stanton, Michael J. Etzel, Bruce J. Walker, 1991.
Fundamentals of Marketing, 9 th Edition, McGraw-Hill, United
States of America.

William D. Perreault, Jr. and E. Jerome McCarthy, 1996. Basic Marketing:
A Global-Managerial Approach, Richard D. Irwin, United States of
America.

66


http://www.uph.edu

	11950053_0080
	11950053_0081

	UPH Logo: 


