DAFTAR ISI

SEKIRIP ST ..ottt e ettt e e e e e e ettt e e e e s e e et eaaaanaaeseeeeenananraaeseeaeens i
PERNYATAAN KEASLIAN KARYA TUGAS AKHIR ....coovmiiieieeeeeeeeeen. il
LEMBAR PERSETUJUAN TIM PENGUJI TUGAS AKHIR .........oeeevevevenennen. v
A B S T R A K e e s X
ABSTRACT ..ottt ee e e e e e et et eeeaeseeeeetaaaeaeseseeereaanaas X
KATA PENGANTAR ... e e e e eans X
DAFTAR ISI. B S . Wi DN S e, O ... X1
DAFTAR GAMBAR ..ot e e e et ae e e e e e e errae e e erraeeeanans XV
DAF T AR A S T o e U ... ......... XVi
DAFTAR LAMPIRAN ...t e e XViii
BAB IPENDAHULUAN ... oottt e e et aeaee e e e e e eeeeaaaaeeas 1
1.1.  Latar Belakang Masalah...........c.ccccoiiiiiiiiiiiniiie e, 1
1.2, Masalah PenElItIAN ......eeeeeeeeeeeeeeeeeeee e 11
1255, P uainiEHCIRERNY. ... ...... (SSSSR———— . B0, 12
1.4, Manfaat PENEIIIAN ......eeeeeeeeeeeeee e 13
O O LY/ F=Y 0¥ 2= 1 A <o) w5 £ R 13

154.25 8 Manfaat Prakaisy . . o e O .. eeeeeeen.. S o . 16

1.5, Batasan Masalah........eueeeeeeeieeieee e 16
1.6. Sistematika PEnULISAN ........ueeeeeeeeeee e 17
BAB II LANDASAN TEORI DAN PENGEMBANGAN HIPOTESIS............... 19
2.1. Eandasan-Leors: . ..commm o A i O, e e 19
2.1.1 o LSO B ORI i ... o rrmee, e Promemme s A A I eeeeeeeeeeaeaeaeaens 19

2120 BeRAVIOFAL INECHTION <. e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eaaaaeens 20

2.1.3. EffOrt EXDECIANCY ....ocueeeeeeeiiesieesie ettt ettt ettt et eneesneenneens 21

2.1.4.  PerfOrmance EXPECIANCY ..........ccuecueeeeeecieeiieecieeesieesiteesiaesiaesseesesesnsnessaesnanesnnes 22

W B N Yo Yex 12T B L1 7 TSRS 24

2.2, Pemetaan PenelitIan ....coooeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e eeeees 25
B B o =] SR T2 o N Ao = o W 25

2.2.2 PemMeEtaan PENEIITIAIN ... ... e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e 27

2.3. Pengembangan HIPOtESIS ......c.eeerurieeriiieriieeeiieeeiie et e 36

xi



2.3.1  Pengaruh Effort Expectancy terhadap Behavioral Intention...................ccccceeeuennce. 36

2.3.2  Pengaruh Performance Expectancy terhadap Behavioral Intention ........................ 37
2.3.3  Pengaruh Social Influence terhadap Behavioral INtention...................rerereeee. 38
2.34  Pengaruh Behavioral Intention terhadap User BeRQVIOT ....oovvvvvvveeoosoeseeeeeeeeerereeee 39
2.4, Model Penelitian .........ccceeuieiiieiiiiiiiiieeiie et 41
2.5.  Bagan Alur BerpiKir......cooceeiiiiiiieiiiiiieieeiecee ettt 43
BAB IIIl METODOLOGI PENELITIAN......cociiiieiieieieeeeeee e 78
3.1.  Paradigma Penelitian...........c.cccceeeiiiiieniiieniieieenie e 78
3.2, Metode Kuantitatif...........cooooiiiiiiiiiiii e 78
3.30 “Unib ANALISISE .. .......................... A SSCSSSESSERE A % ........ 79
3.4.  Subjek Penelitian dan Objek Penelitian ...........ccoceeieniiicniencnnicnnenne. 79
3.5. Pengukuran Variabel...........cccocieiiiiiiiiiiiiniieeeeeeee e 80
3.6.  Definisi Konseptual dan Operasional............ccccooeeviieniiiiinnieiiiennenne 81
3.7. . Skala PenguKUTAN 45T ........cofossseases dovsesesssanstoseeesrueeeseeohssassifinesssanens 83
3.8. Metode Pengumpulan Data..........cccoooieviiiiniininiiniiiccceceeee 83
BUISHIET FDALA, PTIMET .....cooveeveenennens oo o s, S 1L 1 oo n oo i o eeoveees 83
382 DatalS ekuNd Slemre s reporimzeyse ot sudih o . e, e e eeeereens 84
3.9.  Etika Pengumpulan Data...........ccceeiiiiiiiiiiiiiiiiieeeieceeeeeee e 84
3.10. (=PopularEdai S am P e e LS e e a g e e earreorasnentonens 84
3010 TekNiK SAmMPLing .......ooovveieeiiieiiieeeeeeeeeee et 85
3.12. Metode Analisis Data.........ccceevieriiiiiiiniiieiieieeeee e 86
3.12.1. Statistik DeSKIIPLT........coierieiieieeieeeeeeee e 86
3.12.2.  Structural Equation Modelling (SEM) Partial Least SqUAre................ooovvvvvvenn.. 87
312210 Outer MOdel............cccocoouiiiiniiiiiiiiiieieeeeeeee ettt e 87
312220 IR MOl ...ttt 89
3.13. Hasil Uji Instrumen Pendahuluan .............ccoooveiiiiiiiniiniiicie, &9

Xii



3.13.1. Validitas KONVETZeN ...c..eoiueiiiiiiiiiieii et 89

3.13.2. Validitas DiSKITMINAN .......cccoiirininiiiiieiciene e 89
3.13.3. REHADILILAS ...ttt e 90
BAB IV HASIL DAN PEMBAHASAN ...ttt 91
4.1.  Gambaran Umum OVO ......cccociviiiiiiiiiiiiieneeeceeeeceesee e 91
4.2, Profil Responden.........ccccocveieiiiiiiiiiieiieeciie e 92
4.3.  Analisis Statistik Deskriptif.........cccooviiiiiiiiiiiniiieiiieie e 93
4.4.  Pengujian Kualitas Data dan Kelayakan Model.............ccccceeiinnnnin. 99
421, OuUter MO ...t 99
42.1.1. Validitas KONVETIZON .......ooeiiiiiiiieiiieiieit ettt 100
408 Validitas DiSKIIMINAN .........oooveiiiiieriieiieie et 101
4.2.13. REIIADIIAS ..o 102
422, INNEE MOGEL ... e e 103
4221 MUIKOLINEATIAS ...ttt 103
4.2.2.2 Coefficient of determination (R-SQUAre).............c.cccocoeccervieneenneinneeen, 105
4.5, Pembahasan.......c..ccccoiiiiiiiiniiniie s 109

4.5.1 HI1: Effort Expectancy memiliki pengaruh signifikan terhadap
Behavioral Intentionms, s3c= @ N B N SO e L 110

4.5.2 H2: Performance Expectancy memiliki pengaruh signifikan terhadap
Benavioral INTENTION............cc.cocueeiiiiiieiiieieieeee ettt 111

4.5.3 H3: Social Influence memiliki pengaruh signifikan terhadap Behavioral
TREORLION ..ottt e e et e e e e e e s abaae e e ennsaeeeenns 112

4.5.4 H4: Behavioral Intention memiliki pengaruh signifikan terhadap User

BORAVIOF ...ttt ettt 113
4.6.  Analisis Model Secara Keseluruhan ..............cocooiiiiiiniininiine 115
BAB V SIMPULAN, IMPLIKASI, KETERBATASAN, DAN SARAN............ 127
5.0 SIMPUIAN e 127
5.2.  Impikasi Penelitian...........coccoeiiiniiiiiiiniiiiieeieeeee e 128

Xiii



52.1.  ImPlKaST TEOTIES ...eeuvieuiieeiieiietieieeie ettt ettt et 128

5.2.2.  Implikasi Manajerial..........ccocoiieiieiiiiiieie e 129
5.3, Keterbatasan dan SATAm ...........eeeeeeeeeeeeeeeeee e 130
| D YN Tl N L U N N 1

X1V



DAFTAR GAMBAR

Gambar 1.1 Grafik proyeksi pertumbuhan pasar Mobile Payment secara global

tahun 2020 = 2030 ..eeiiiiiiieieeee e ettt 2
Gambar 1.3 1080 OV O ...ttt st e e anee s 4
Gambar 2.1 Model penelitian acuan (Zha et al., 2022).......ccccceeveviieiieniriiienes 27
Gambar 2.2 Model Penelitian ...........ccoocviieiiieeiiieeieeeeeeeeeee e 41
Gambar 2.2 Bagan Alur BerpiKir.......cccccoeviiiiiieiieiiieieeieeie e 44
Gambar 4.1 Hasil Uji Quter Model...................ccooueeeuiieeiieeciieecieeecieeecieeeeieeenns 100
Gambar 4.2 Model Penelitian (Hasil) .......cccoocveeviieniiiiieniiciicce e 115

XV



DAFTAR TABEL

Tabel 1.1 Penelitian Sebelumnya...........ccceeviveeiiiieiiieeieeeeeecee e 10
Tabel 1.1 Perbedaan dan Research Gap Penelitian Sebelumnya...............cceenee.e. 10
Tabel 1.1 Pemetaan Penelitian ...........ccocoeiiiiiiiiiiiiiiiiieicee e 27
Tabel 3.1 Skala Pengukuran.............ccceecuierieeiienieiieeie et 80
Tabel 3.2 Definisi Operasional Variabel............cccoevvieeiiiiniiieciieecee e 81
Tabel 4.1 Profil Demografi Responden ...........ccccooceeviiieiiiiniiiiiieniieieenie e 92
Tabel 4.2 Skala Pengukuran............ccccueeiiiiiiiiieiiieeeeceeee e 93
Tabel 4.3 Deskriptif Variabel Effort EXpectancy .............coccoeeeoeeeceeeceencereseenanns 94
Tabel 4.4. Deskriptif Variabel Performance Expectancy ..............ccccccoveeeeeenenn. 95
Tabel 4.5 Deskriptif Variabel Social Influence................ccooceeevenceieceenceienienannns 95
Tabel 4.6 Deskriptif Variabel Behavioral Intention ..............cc.cccoeeeeceenceeeseenennn. 97
Tabel 4.7 Deskriptif Variabel User BeRavior ...........ccceeeveeeeeeieesiiiesieeieeeeenaens 98
Tabelfl......... I NCTSUNEIENIING ..............cc00eeeeene.. IR URURREETRRRIY .. .. % ........ 100
Tabel 4.10 Hasil Uji Validitas Diskriminan — HTMT ..........cccccceveevenvenennennnnn. 102
Tabel 4.11 Hasil Uji Reliabilitas.........ccccooeeviriiiniiiiiiiniiieiicniceceecieeceae 103
Tabel 4.12 Hasil Uji Multikolin@aritas...........cceeeveerveeiieenieeriienieeieesieeveeneeennnn 104
Tabel 4.13 Hasil Uji R-SGUAFE ............cccooieviriiiniiiiiiiiieieeieeeeeeet e 105
Tabel 4.14 Hasil Uji fFSGUATE ........ocveeeeieiiecieeiieceeeeee et 106
Tabel 4.15 Hasil Uji Q SGUAFE...........ooveiiiiiiiiiiiiieeieeeeeee e 108
Tabel 4.16 Hasil Uji HIPOtESIS ......everiiieiiieeiiieeiiee ettt siee e 109
Tabel 5.1 IMPliKasi TEOTILIS ... .eevieriieriieeiienie ettt 128
Tabel 5.2 Implikasi Manajerial ...........cccoceeeiiiieiiieeiiieeceeeeeee e 129

xvi



DAFTAR LAMPIRAN

LAMPIRAN A : KUESIONER .....cccoiiiiiiieeeceeeee e
LAMPIRAN B : TABULASI DATA KUESIONER ......cccccciiiiiniiiiiiiniinieiens
LAMPIRAN C : HASIL UJI STATISTIK DESKRIPTIF......cccccociiiiiiiiiiiinenen.
LAMPIRAN D : HASIL UJIPLAGIARISME .......ccccooiiiiiiiiiiiniiiciieiciceies

xviii



