
105  

 

DAFTAR PUSTAKA 

 

Adom, D., Hussein, E. K., & Agyem, J. A. (2018). Theoretical and 

conceptual framework: Mandatory ingredients of a quality research. 

International Journal of Scientific Research, 7(1),  438–441. 

 

Chiu, J. L., Bool, N. C., & Chiu, C. L. (2017). Challenges and factors influencing 

initial trust and behavioral intention to use mobile banking services in the 

Philippines. Asia Pacific Journal of Innovation and Entrepreneurship, 

11(2), 246–278. https://doi.org/10.1108/APJIE-08-2017-029 

Christiono, D. I., & Brahmana, R. K. M. (2018). Analisis pengaruh performance 

expectancy dan effort expectancy terhadap behavioral intention pada 

online marketplace. AGORA, 6(2), 1-12. 

Curvelo, I. C. G., Watanabe, E. A. M., & Alfinito, S. (2019). Purchase intention of 

organic food under the influence of attributes, consumer trust and 

perceived value. Revista de Gestão, 26(3), 198–211. 

https://doi.org/10.1108/REGE-01-2018-0010 

Duffett, R. G., & Charles, J. R. (2025). Assessing antecedents of Google shopping 

ads intention to purchase: A multigroup analysis of Generation Y and Z. 

Young Consumers, 26(7), 1–21. https://doi.org/10.1108/YC-12-2023-1923 

Duffett, R. G., & Maraule, M. (2024). Customer engagement and intention to 

purchase attitudes of generation Z consumers toward emojis in digital 

marketing communications. Young Consumers, 25(5), 607–624. 

https://doi.org/10.1108/YC-08-2023-1817



106  

 

Esawe, A. T. (2022). Understanding mobile e-wallet consumers’ intentions and 

user behavior. Spanish Journal of Marketing – ESIC, 26(3), 363-384. 

https://doi.org/10.1108/SJME-05-2022-0105 

Farhana, F., Balqis, S. A., Naja, S., & Wulansari, A. (2023). Layanan mobile 

banking di Indonesia: Tinjauan persepsi dan harapan pengguna di BCA, 

BNI dan BRI menggunakan teori sinyal. Jurnal Ilmiah Sistem Informasi 

dan Ilmu Komputer, 3(2), 15-31. https://doi.org/10.55606/juisik.v3i2.468 

Gómez-Hurtado, C., Gálvez-Sánchez, F. J., Prados-Peña, M. B., & Ortíz-Zamora, 

 

A. F. (2024). Adoption of e-wallets: Trust and perceived risk in Generation 

Z in Colombia. Spanish Journal of Marketing - ESIC, 28(1), 1–19. 

https://doi.org/10.1108/SJME-01-2024-0017 

Heryanto, & Tjokrosaputro, M. (2021). Faktor-faktor yang mempengaruhi 

behavioral intention pengguna mobile banking BCA: Studi pada Gen 

Jurnal Manajemen Bisnis dan Kewirausahaan, 5(4), 354-359. 

Kaukab, M. E., & Setiyanti, F. Y. (2022). Pendekatan Theory of Planned Behavior 

pada minat penggunaan M-Banking di masa pandemi COVID-19. 

AccountThink: Journal of Accounting and Finance, 7(1), 39–52. 

Kiwanuka, A., & Sibindi, A. B. (2025). Insurance literacy, perceived trust and 

insurance inclusion in Uganda. Management Matters, 5(2), 1–17. 

https://doi.org/10.1108/MANM-05-2024-0028 

Marwanto, A. (2018). Pengaruh Minat Individu terhadap Penggunaan Mobile 

Banking (M-Banking): Model Kombinasi Technology Acceptance Model



107  

 

(TAM) dan Theory of Planned Behavior (TPB). Universitas 

Muhammadiyah Surakarta. 

Mulyati, Y., Elsandra, Y., & Alfian, A. (2023). Determining factors of e-wallet use 

behavioral intention: Application and extension of the UTAUT model. 

Journal of Economics, Finance and Management Studies, 6(12), 5784- 

5799. https://doi.org/10.47191/jefms/v6-i12-04 

Rahardja, U., et al. (2019). Customer loyalty in online transportation services. 

International Journal of Advanced Trends in Computer Science and 

Engineering, 8(1.5), 258–263. 

Rizkalla, N., Tannady, H., & Bernando, R. (2023). Analysis of the influence of 

performance expectancy, effort expectancy, social influence, and attitude 

toward behavior on intention to adopt live.on. Multidisciplinary Review, 6, 

e2023spe017. https://doi.org/10.31893/multirev.2023spe017 

Rumangkit, S., Surjandy, & Billman, A. (2023). The effect of performance 

expectancy, facilitating condition, effort expectancy, and perceived ease of 

use on intention to use media support learning based on Unified Theory of 

Acceptance and Use of Technology (UTAUT). E3S Web of Conferences, 

426, 02004. https://doi.org/10.1051/e3sconf/202342602004 

Saputri, M. E., Saraswati, T. G., & Oktafani, F. (2022). The effect of performance 

expectation, effort expectancy, social influence, perceived risk, and 

perceived cost on the intention of using mobile payment in Indonesia. 

Jurnal Sosioteknologi, 21(1), 1-12.



108  

 

Setyahadi, A. R., & Dewi, C. K. (2019). The influence of performance expectancy, 

effort expectancy, social influence and perceived risk on the intention in 

using mobile banking in the millennial generation in Indonesia. e- 

Proceeding of Management, 6(2), 4590-4600. 

Shaker, A. K., Mostafa, R. H. A., & Elseidi, R. I. (2023). Predicting intention to 

follow online restaurant community advice: A trust-integrated technology 

acceptance model. European Journal of Management and Business 

Economics, 32(2), 185–202. https://doi.org/10.1108/EJMBE-01-2021-0036 

Vinasti, M. A., Ramdan, A. M., & Mulia, F. Z. (2022). Perception analysis of ease 

of use on interest to use through trust in users mobile banking. 

Management Studies and Entrepreneurship Journal, 3(3), 1533-1539. 

http://journal.yrpipku.com/index.php/msej 

Winarno, W. A., Mas’ud, I., & Palupi, T. W. (2021). Perceived enjoyment, 

application self-efficacy, and subjective norms as determinants of behavior 

intention in using OVO applications. Journal of Asian Finance, Economics 

and   Business, 8(2), 1189-1200. 

https://doi.org/10.13106/jafeb.2021.vol8.no2.1189

http://journal.yrpipku.com/index.php/msej


109  

 

Adom, D., Hussein, E. K., & Agyem, J. A. (2018). Theoretical and conceptual 

framework: Mandatory ingredients of a quality research. International Journal of 

Scientific Research, 7(1), 438–441. Retrieved from 

https://www.researchgate.net/publication/322204158_THEORETICAL_AND_CO 

NCEPTUAL_FRAMEWORK_MANDATORY_INGREDIENTS_OF_A_QUALI 

 

TY_RESEARCH 

 

Grant, C., & Osanloo, A. (2014). Understanding, selecting, and integrating a 

theoretical framework in dissertation research: Creating the blueprint for your 

“house.” Administrative Issues Journal: Connecting Education, Practice, and 

Research, 4(2), 12–26. https://doi.org/10.5929/2014.4.2.9 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.researchgate.net/publication/322204158_THEORETICAL_AND_CO

