
 

99 

 

DAFTAR PUSTAKA 

Al Hafidz, M. (2022). Penerimaan Aplikasi e-Learning di Perguruan Tinggi 

Indonesia Menggunakan Metode Extended Technology Acceptance Model. 

Sist. J. Sist. Inf, 11(2), 526–538. 

Ali, H., Hamdan, H., & Mahaputra, M. R. (2022). Faktor Eksternal Perceived Ease 

of Use dan Perceived Usefulness pada Aplikasi Belanja Online: Adopsi 

Technology Accepted Model. Jurnal Ilmu Multidisplin, 1(3), 587–604. 

Almogren, A. S., Al-Rahmi, W. M., & Dahri, N. A. (2024). Exploring factors 

influencing the acceptance of ChatGPT in higher education: A smart education 

perspective. Heliyon, 10(11), e31887. 

https://doi.org/https://doi.org/10.1016/j.heliyon.2024.e31887 

Alyoussef, I. Y. (2022). Acceptance of a flipped classroom to improve university 

students’ learning: An empirical study on the TAM model and the unified 

theory of acceptance and use of technology (UTAUT). Heliyon, 8(12). 

Anggita, E. D., Hoyyi, A., & Rusgiyono, A. (2019a). Analisis structural equation 

modelling pendekatan partial least square dan pengelompokan dengan finite 

mixture pls (fimix-pls)(studi kasus: kemiskinan rumah Tangga di Indonesia 

2017). Jurnal Gaussian, 8(1), 35–45. 

Anggita, E. D., Hoyyi, A., & Rusgiyono, A. (2019b). Analisis structural equation 

modelling pendekatan partial least square dan pengelompokan dengan finite 

mixture pls (fimix-pls)(studi kasus: kemiskinan rumah Tangga di Indonesia 

2017). Jurnal Gaussian, 8(1), 35–45. 

Ayanwale, M. A., Sanusi, I. T., Adelana, O. P., Aruleba, K. D., & Oyelere, S. S. 

(2022). Teachers’ readiness and intention to teach artificial intelligence in 

schools. Computers and Education: Artificial Intelligence, 3, 100099. 

https://doi.org/https://doi.org/10.1016/j.caeai.2022.100099 

Azizah, B. R. K., & Andarini, S. (2023). Pengaruh Perceived Ease Of Use, 

Perceived Usefulness, Dan Social Influence Terhadap Intention To Use 

Layanan Video On Demand (Studi Pada Pengguna Aplikasi Netflix Di Kota 

Surabaya). Management Studies and Entrepreneurship Journal (MSEJ), 4(4), 

3678–3691. 

Badriatin, T., Rinandiyana, L. R., & San Marino, W. (2022). Persepsi risiko dan 

sikap toleransi risiko terhadap keputusan investasi mahasiswa. Jurnal 

Perspektif, 20(2), 158–163. 

Budiarto, H., Pahlevi, S. M., Susenna, A., Kusumasari, D., Agustina, L., Yan 

Andriariza A.S, Dewi Hernikawati, Anggi Afifah Rahmi, Yose Rizal Damuri, 

Adinova Fauri, Dandy Rafitrandi, Jeremy Samuel Ngadiman, & Sylvia 

Febiandita. (2024). Strategi Pengembangan Masyarakat Digital Indonesia. 

Kementerian Komunikasi dan Informatika  Republik Indonesia. 



 

100 

 

https://imdi.sdmdigital.id/publikasi/Buku%20Strategi%20Pengembangan%2

0IMD_V5.pdf 

Chen, D., Liu, W., & Liu, X. (2024). What drives college students to use AI for L2 

learning? Modeling the roles of self-efficacy, anxiety, and attitude based on an 

extended technology acceptance model. Acta Psychologica, 249, 104442. 

https://doi.org/https://doi.org/10.1016/j.actpsy.2024.104442 

Chen, J. K. (2018). The influence of behavioural intention on third-party e-

commerce payment. South African Journal of Economic and Management 

Sciences, 21(1), 1–9. 

Daruhadi, G., & Sopiati, P. (2024). Pengumpulan data penelitian. J-CEKI: Jurnal 

Cendekia Ilmiah, 3(5), 5423–5443. 

Dasim, I. I. D., & Tarigan, C. Y. (2024). Pengaruh Customer Relationship 

Management dan Kualitas Pelayanan terhadap Loyalitas Nasabah Melalui 

Kepuasan Nasabah di PT Bank Central Asia. J-CEKI: Jurnal Cendekia Ilmiah, 

3(4), 2193–2205. 

Debasa, F., Gelashvili, V., Martínez-Navalón, J.-G., & Saura, J. R. (2023). Do stress 

and anxiety influence users’ intention to make restaurant reservations through 

mobile apps? European Research on Management and Business Economics, 

29(1), 100205. 

Dr. Eng. Hary Budiarto, M. Kom., Dr, E. S. M. P. M. Eng., Argasi Susenna, Dita 

Kusumasari, Lidya Agustina, Yan Andriariza A. S., Dewi Hernikawati, & 

Anggi Afifah Rahmi. (2024). Indeks Masyarakat Digital Indonesia 2024. 

Kementerian Komunikasi dan Digital Republik Indonesia. 

Fakhri, M. M., Fadhilatunisa, D., Yuanita, B., & Sari, N. R. (2022). The use of the 

extended technology acceptance model (TAM) to measure behavioral 

intention users of zahir accounting software. Assets: Jurnal Ekonomi, 

Manajemen Dan Akuntansi, 12(1), 107–123. 

Fitriyani, R., & Syamsuar, D. (2022). Integrasi TAM dan IDT untuk Mengetahui 

Persepsi Penerimaan Video Conference dalam Proses Pembelajaran. Jurnal 

Tekno Kompak, 16(1), 69–82. 

Fitriyati, A. A. F., & Suyanto, S. (2025). Analisis Simpeg, Budaya Kerja Dan 

Disiplin Kerja Terhadap Kinerja Dengan Model Mediasi. Indo-Fintech 

Intellectuals: Journal of Economics and Business, 5(2), 4531–4544. 

Fui-Hoon Nah, F., Zheng, R., Cai, J., Siau, K., & Chen, L. (2023). Generative AI 

and ChatGPT: Applications, challenges, and AI-human collaboration. In 

Journal of Information Technology Case and Application Research (Vol. 25, 

Issue 3, pp. 277–304). Taylor & Francis. 

Furadantin, N. R. (2018). Analisis data menggunakan aplikasi smartpls v. 3.2. 7 

2018. Jurnal Manajemen, 1(1), 1–18. 



 

101 

 

Ha, N. T. (2020). The impact of perceived risk on consumers’ online shopping 

intention: An integration of TAM and TPB. Management Science Letters, 

10(9), 2029–2036. 

Hair, J., Hult, G. T. M., Ringle, C., Sarstedt, M., Danks, N., & Ray, S. (2021). 

Partial Least Squares Structural Equation Modeling (PLS-SEM) Using R: A 

workbook. 

Heryanta, J. (2019). Pengaruh Behavioral Intention Terhadap Actual Use Pengguna 

GO-JEK Indonesia dengan Pendekatan Technology Acceptance Model dan 

Innovation Diffusion Theory. Jurnal Ilmiah Mahasiswa FEB Universitas 

Brawijaya, 7(2), 1–11. 

Jailani, M. S. (2023). Teknik pengumpulan data dan instrumen penelitian ilmiah 

pendidikan pada pendekatan kualitatif dan kuantitatif. IHSAN: Jurnal 

Pendidikan Islam, 1(2), 1–9. 

Kam, S. T. D. (2024). Technologhy Acceptance Model (TAM) Terhadap Adopsi 

Aplikasi Financial Teknologi (Studi Kasus Pengguna Aplikasi Pospay). 

Innovative: Journal Of Social Science Research, 4(3), 5477–5491. 

Kamal, S. A., Shafiq, M., & Kakria, P. (2020). Investigating acceptance of 

telemedicine services through an extended technology acceptance model 

(TAM). Technology in Society, 60, 101212. 

Kong, S. C., Yang, Y., & Hou, C. (2024). Examining teachers’ behavioural intention 

of using generative artificial intelligence tools for teaching and learning based 

on the extended technology acceptance model. Computers and Education: 

Artificial Intelligence, 7, 100328. 

https://doi.org/https://doi.org/10.1016/j.caeai.2024.100328 

Kumalasari, A. E., Diana, N., & Afifudin, A. (2024). Pengaruh Technology 

Acceptance Model Terhadap Intention to Use Sistem Informasi Akuntansi 

Dengan Kinerja Sebagai Variabel Pemoderasi (Studi Kasus pada UMKM di 

Kota Batu). E_Jurnal Ilmiah Riset Akuntansi, 13(02), 461–472. 

Kumar, S., & Yukita, A. L. K. (2021). Millennials behavioral intention in using 

mobile banking: Integrating perceived risk and trust into TAM (A Survey in 

Jawa Barat). International Conference on Business and Engineering 

Management (ICONBEM 2021), 210–217. 

Kusumawardani, S. S., & Wulandari, D. (2024). Panduan Penggunaan Generative 

Artificial Intelligence pada Pembelajaran di Perguruan Tinggi. Direktorat 

Jenderal Pendidikan Tinggi, Riset, dan Teknologi. 

https://dikti.kemdikbud.go.id/wp-content/uploads/2024/10/Panduan-

Penggunaan-Generative-Artificial-Intelligence-pada-Pembelajaran-di-

Perguruan-Tinggi.pdf 

Li, W. (2025). A study on factors influencing designers’ behavioral intention in 

using AI-generated content for assisted design: Perceived anxiety, perceived 



 

102 

 

risk, and UTAUT. International Journal of Human–Computer Interaction, 

41(2), 1064–1077. 

Lina, L. (2020). PENGARUH PERSEPSI KEGUNAAN, PERSEPSI 

KEMUDAHAN PENGGUNAAN DAN KEPERCAYAAN TERHADAP 

MINAT MENGGUNAKAN ARTIFICIAL INTELLIGENCE LILY BANK J 

TRUST. Jurnal Keuangan Dan Bisnis, 18(2), 82–101. 

Marliana, R. R. (2020). Partial least square-structural equation modeling pada 

hubungan antara tingkat kepuasan mahasiswa dan kualitas Google classroom 

berdasarkan metode webqual 4.0. Jurnal Matematika, Statistika Dan 

Komputasi, 16(2), 174–186. 

Merhi, M., Hone, K., & Tarhini, A. (2019). A cross-cultural study of the intention 

to use mobile banking between Lebanese and British consumers: Extending 

UTAUT2 with security, privacy and trust. Technology in Society, 59, 101151. 

https://doi.org/https://doi.org/10.1016/j.techsoc.2019.101151 

Mustofa, R. H., Kuncoro, T. G., Atmono, D., Hermawan, H. D., & Sukirman. 

(2025). Extending the Technology Acceptance Model: The Role of Subjective 

Norms, Ethics, and Trust in AI Tool Adoption Among Students. Computers 

and Education: Artificial Intelligence, 100379. 

https://doi.org/https://doi.org/10.1016/j.caeai.2025.100379 

Natasia, S. R., Wiranti, Y. T., & Parastika, A. (2022). Acceptance analysis of 

NUADU as e-learning platform using the Technology Acceptance Model 

(TAM) approach. Procedia Computer Science, 197, 512–520. 

https://doi.org/https://doi.org/10.1016/j.procs.2021.12.168 

Nauradini, M. D. (2018). ANALISIS TINGKAT PARTISIPASI PENGELOLAAN 

SAMPAH DI SUMBER OLEH MASYARAKAT DUSUN MUTIHAN DAN 

DUSUN NEPEN DESA GUNUNGPRING, MUNTILAN, JAWA TENGAH. 

Nikita Duggal. (2025, May 15). 20 Best Generative AI Tools of 2025. 

Simplilearn.Com. https://www.simplilearn.com/tutorials/artificial-

intelligence-tutorial/top-generative-ai-tools 

Nugraha, B. S. P., & Masithoh, D. (2023). Partial Least Squares-Structural Equation 

Modeling, Kebiasaan Baru Masa Pandemi Covid 19 Dan Perubahan Perilaku 

Konsumen Terhadap Penguatan Karakter Sociopreneur. Jurnal Economina, 

2(6), 1233–1246. 

NuriAbdalla, S. A. (2019). Extend of TAM model with technology anxiety and self-

efficacy to accept course websites at University Canada West. Int J Inf Technol 

Lang Stud, 3(2), 1–7. 

PDDIKTI. (2024). Statistik Perguruan Tinggi Di Indonesia. Pangkalan Data 

Pendidikan Tinggi. https://pddikti.kemdiktisaintek.go.id/ 



 

103 

 

Prasetyo, A., & Wardhani, A. M. N. (2022). Analisis Pengaruh Perceived Risk dan 

Trust terhadap Pengujian Behavioral Intention Mahasiswa Pengguna GoPay. 

EXERO: Journal of Research in Business and Economics, 5(1), 29–57. 

Rohman, A. N., Mukhsin, M., & Ganika, G. (2023). Penggunaan Technology 

Acceptance Model Dalam Analisis Actual Use Penggunaan E–Commerce 

Tokopedia Indonesia. Jurnal Ekonomi Manajemen Akuntansi Keuangan 

Bisnis Digital, 2(1), 25–36. 

Salsabila, D., Kustati, M., & Gusmirawati, R. A. (2024). Analisis Pemanfaatan 

Artificial Intelligence (AI) Menggunakan Chat GPT Terhadap Kualitas 

Akademik Mahasiswa. Journal of International Multidisciplinary Research, 

2(11). 

Sanjay Varma. (2024, September 6). Generative AI: Revolutionizing Education with 

Personalized Learning and Global Accessibility. ETGovernment. 

https://government.economictimes.indiatimes.com/blog/generative-ai-

revolutionizing-education-with-personalized-learning-and-global-

accessibility/113126363 

Santosa, M. H., Wulandari, N. L. P. N., & Mahendrayana, G. (2023). EXPLORING 

STUDENTS’AND LECTURERS’ANXIETY IN LEARNING ENGLISH 

DURING EMERGENCY REMOTE TEACHING IN A PUBLIC 

UNIVERSITY IN NORTH BALI. LLT Journal: A Journal on Language and 

Language Teaching, 26(2), 429–439. 

Scherer, R., Siddiq, F., & Tondeur, J. (2019). The technology acceptance model 

(TAM): A meta-analytic structural equation modeling approach to explaining 

teachers’ adoption of digital technology in education. Computers & Education, 

128, 13–35. https://doi.org/https://doi.org/10.1016/j.compedu.2018.09.009 

Shahzad, M. F., Xu, S., & Javed, I. (2024). ChatGPT awareness, acceptance, and 

adoption in higher education: the role of trust as a cornerstone. International 

Journal of Educational Technology in Higher Education, 21(1), 46. 

Sihombing, P. R., Arsani, A. M., Puspitarini, M. E. R. C., Resti, A. A., Masripah, S. 

E., Ak, M. S., CPSAK, S. H., & SE, M. M. (2025). APLIKASI SEM PLS. 

Sindy, P., & Ali, S. (2022). Pengaruh Perecived Usefulness, Perceived Ease Of Use, 

Perceived Risk Dan Trust Terhadap Minat Menggunakan Fintech Shopeepay. 

Jurnal Rekognisi Akuntansi, 6(2), 141–154. 

Steimers, A., & Schneider, M. (2022). Sources of risk of AI systems. International 

Journal of Environmental Research and Public Health, 19(6), 3641. 

Suryani, N., Jailani, M., Suriani, N., Raden Mattaher Jambi, R., & Sulthan Thaha 

Saifuddin Jambi, U. (2023). Konsep populasi dan sampling serta pemilihan 

partisipan ditinjau dari penelitian ilmiah pendidikan. IHSAN: Jurnal 

Pendidikan Islam, 1(2), 24–36. 



 

104 

 

Susanto, P. C., Arini, D. U., Yuntina, L., Soehaditama, J. P., & Nuraeni, N. (2024). 

Konsep Penelitian Kuantitatif: Populasi, Sampel, dan Analisis Data (Sebuah 

Tinjauan Pustaka). Jurnal Ilmu Multidisplin, 3(1), 1–12. 

Syawali, A. Z. S., Harahap, A. S., Pradesa, H. A., & Andikaputra, F. A. T. (2023). 

Analisis Penggunaan Aplikasi BJB DIGI Mobile Banking dengan 

Menggunakan Pendekatan Technology Acceptance Model (TAM). Klik: 

Kajian Ilmiah Informatika Dan Komputer, 4(1), 624–633. 

Tsai, T.-H., Lin, W.-Y., Chang, Y.-S., Chang, P.-C., & Lee, M.-Y. (2020). 

Technology anxiety and resistance to change behavioral study of a wearable 

cardiac warming system using an extended TAM for older adults. PloS One, 

15(1), e0227270. 

Wang, C., Zou, B., Du, Y., & Wang, Z. (2024). The impact of different 

conversational generative AI chatbots on EFL learners: An analysis of 

willingness to communicate, foreign language speaking anxiety, and self-

perceived communicative competence. System, 127, 103533. 

https://doi.org/https://doi.org/10.1016/j.system.2024.103533 

Wijaya, J. P., & Setiawan, A. S. (2022). Aplikasi Technology Acceptance Model 

(TAM) Terhadap Penggunaan Internet Banking & Mobile Banking. 

Proceeding National Seminar on Accounting UKMC, 1(1). 

Xia, Q., Weng, X., Ouyang, F., Lin, T. J., & Chiu, T. K. F. (2024). A scoping review 

on how generative artificial intelligence transforms assessment in higher 

education. International Journal of Educational Technology in Higher 

Education, 21(1), 40. https://doi.org/10.1186/s41239-024-00468-z 

Yao, E., Guo, D., Liu, S., & Zhang, J. (2024). The role of technology belief, 

perceived risk and initial trust in users’ acceptance of urban air mobility: An 

empirical case in China. Multimodal Transportation, 3(4), 100169. 

Yasin, M., Garancang, S., & Hamzah, A. A. (2024). Metode dan Instrumen 

Pengumpulan Data (Kualitatif dan Kuantitatif). Journal of International 

Multidisciplinary Research, 2(3), 161–173. 

Zhao, T., Fu, Z., Lian, X., Ye, L., & Huang, W. (2021). Exploring emotion 

regulation and perceived control as antecedents of anxiety and its 

consequences during Covid-19 full remote learning. Frontiers in Psychology, 

12, 675910. 

  

 

  


