TABLE OF CONTENT

Page
COVER PAGE TITTLE PAGE STATEMENT OF AUTHENTICITY
AND APPROVAL OF FINAL ASSIGMENT UPLOAD

APPROVAL PAGE BY FINAL PAPERADVISOR.............c.ocovieiiiiienen. jii
APPROVAL PAGE BY FINAL PAPER DEFENSE COMMITTEE............ iv
ABSTRACT ...ttt sttt st \%
ABSTRAK ...ttt ettt ns et reene e vi
PREFACE ... B e, mut . Iy e, . ...................... vii
TABLE OF[CONEEN T, 1000, o tiuneal. onaes Lo ieen i . ...................... ix
LIST OF FIGURE..............ccccicceriinrerureniisiisivenssesasessesseesbasssasstossiosesssssssesssassesons xii
LIST OF TABLE ..........o.oooroereeereererreeerreereresessteseesntsaes st e sesssessessnesssens xiii
LIST OF APPENDICES ..ottt XV
CHAPTER I INTRODUCTION .......oocoiiieiieieieieeteeee et 1
1.1. Background of the Study..........ccceeeiieviiiiiiiiiecece e 1
1.2. ProblShininuitation . .................... A ooRuN—— Ay o R 6
1.3. ProblerniEermilaien!................. S e R 7
1.4. ObjectifeiafthENREStarch........ SRy ... B e . 7
L.5. Benefits of the Research............oooviiiiiiiiiniiieeeee, 8
168 g MilicorcticJNBEREHE. .................. WONS E—........... B w0l 8
18582 SPiactical BeliGimy .. - ... WSS S ... BESCESEE 8
CHAPTER I LITERATURE REVIEW AND
HYPOTHESIS DEVELOPMENT ........cocooiiiiiiiiieieeeee e 10
2.1 Theoretical Background ............cccccuvveiiiiiiiienieeceeeeeeeeee e 10
2. 19 @SN anlleting  ..................... NS, .................. RG5O 10
2. 1. ERGABILItY  ............ccoeenqd. oo USRNSSR mm—— e LS 10
2.1.288 Definition of Rehabilifye=" [/ Ao, e ... 10
2.1.2.295ewice Beliability  —3c=3l« @ W . M .l ... 11
2.1.2.3 ThdicatorsofReHahTY ...\, . Xt i T, . . et antestnas gl e reneerennees 12
2.1.3  DigualERerasyr.........omr e e A At et et e s s el e veeeereeennnes 13
2.13.1 /PebnifiomotBigital EHeratY. . e . . eeeerreenersnersrenes 13
2.1.3.2 Type of Digitat it e ey et e anasattia e erveeereeesesvessnses 13
2.1.3.3 Indicators of Digital Literacy .........ccceeoiiriiiiiiinieeiierieeeeeee e 14
2.14  Easeof Use 15

2.1.4.1 Definition of Ease 0f USE......cccceveiririiiriiniiiiiiieieeienierieeieeeese e 15
2.1.4.2 Indicators of Ease 0f USe.......cccciviiiiiiiiiiniiiiieieeeeee e 15
2.1.5 Intention to Use APPliCAtiON. ......cceeriieiierieeiienie ettt 16
2.1.5.1 Definition of Intention to Use Application...........cccceeerveerrrieenreeenreeenne. 16
2.1.5.2 Indicators of Intention to Use Application ...........ccceeveevvienieeiieniennnens 17
2.1.6  The Influence of Reliability on Ease of Use ........ccccevvvveiviieecieeiiieee, 17
2.1.7  The Influence of Digital Literacy on Ease of Use.........ccccecuevvenieuennnene. 17
2.1.8  The Influence of Reliability on Intention to Use Application.................. 18
2.1.9  The Influence of Digital Literacy on Intention to Use Application......... 18
2.1.10 The Influence of Ease of Use on Intention to Use Application............... 18

X



2.1.11  Ease of Use Mediates The influence of Reliability on Intention Use.. 19
2.1.12  Ease of Use Mediates The Influence of Digital Literacy on Intention to

USE APPIICALION ...ttt ettt ettt et et eae e iaeebeeseaeearaens 19
2.2 Previous Research ..........cooooiiiiiiiiiiiiiieee e 20
2.3 Hypothesis Development ...........coecueerieeiiieniieiienie e 23
2.4 Research Model..........oouiiiiiiiiiie e 24
2.5 Framework of Thinking ...........ccccoeviiiiiiiiiniieeccceee e 25
CHAPTER III RESEARCH METHODOLOGY .......ccccoovniiieiiieeeeene 26
3.1. ReSearch DESIgN........ceeviiiiiiiiiiiiecie et 26
3.2. Population and Sample............coociiiiiiiiiii e 27
3.2.1. Research Location and Time..........cccceeveereriieriineeiiesieneeiesceeeee e 27
3.2.1. Poppl JEESHENSSEEE "5 LYES SFI S ST . .............. 28
3.2.2.  SaplPIoSuR .......00.... e ook cen e IR . ......eeeenreeenn 28
3.3. Data Collection Method ..........ccueeeiiiieiiiiiiiieeiieeeee e 29
3.4. Operational Definition and Variable Measurement.................ccccoeeveenee.. 30
3.5. Data Analysis Method ...........ccoooiiiiiiiiinie e 32
3.5.1F Researchitlnstrument Test .................... et 4y . .. ... 32
3.52  DeSCRPLIEISIAUSIICS.. ..................... 400 e - e eesssaatheceeens 34
3.5.3  Classical ASSUMPLION TESL.....c.ceecvierreerrerriieeieesieenreerieeeteesreeseneeseenseeenns 34
3.5.4. Multiple Linear Regression Analysis .........cccceeveeriieieeniieenienieeienne 36
3555, “FIDScrmingHONNIEEL ................. SESS——— E—— ... S0 NN .. 37
35568 o THEpothesigHICSENE. ... ............ "SSSSEEE N .. S W 37
CHAPTER IV RESEARCH RESULT AND DISCUSSION...........ccccoevvvennnne. 38
4.1 General View of Research Object ...........cocevirviinieninieneninicnicene 39
4.1.1 Brief Overview of INAmMikro, Jakarta.................eeeeeveveeeveeeeeeeeiieeeeeeienennns 39
4.2 RieSearch Result S ... . isssmssesmsmee ... 800§ e 0 ... 45
4.2.1  Testof Research Instrument .............cccooiiiiiiniiniiiinienecececeeen 45
4.2.2  DeSCIIPtIVE STALISLICS ..cuveruriieiiieiiniieieeiie sttt sttt ene e 47
4.2.3% "Result of. Data Quality-Tedtng L e i e acsne oo soibsealle ..o 60
4.2.4 Rgsultof HypetheSisToshhg .. ./ RERE S S Wit LR e 68
4.3 BSOS . . e - [ e i I e 71
CHAPTER V CONCLUSION. ..ottt esirstrasreetessesseseessesssessessesnses 76
5.1 Coneliisionmy. ........... S s T A e et 76
5.2 Recommendation . st e ree s ta s e e cereeannnesseesanssneassns 78
REFERENCES
APPENDICES



LIST OF FIGURE

Page

Figure 1.1 Logo Of INAMIKIO ......ccooiiieiieeieeeeeee e 3
Figure 1.2 Application Of INAMIKIO.......c.cccoiiieiiiieiieeie e 3
Figure 1.3 INAMIKIO Progress. .......ooouiiiiiiiiiiiieiiecieeee et 4
Figure 2.1 Res@aERh MOS0 Wi NONN . Sl St S ........................ 27
Figure 2.2 Framework of Thinking ...........ccccoociiiiiiiiiniiiiiiieeeeeeeeeeeeen 28
Figure 4.1 Organizational Structure of INAmikro, Jakarta...........cccceeevvevveenennen. 1
Figure 4.2 Normality Test Histograms (Ease of Use)........ccccocevviiriiiiiiinicncnnnene. 64
Figure 4.3 Normality Test Histograms (Intention to Use Application) ................. 65
Figure 4.4 Normality Test of P-P Plots (Ease of USe) ......cc.ccoceevueviininiiinicncnnnene 65
Figure 4.5 Normality Test of P-P Plots (Intention to Use Application)................. 65
Figure 4. 6 Heteroscedasticity Test (Ease 0f US€)......c.cocueveeviriiiniininiinicnicnnene. 68
Figure 4.7 Heteroscedasticity Test (Intention to Use Application)........................ 68
Figurerd.8 SobelBEESHEGINY................. o ... 0. . 74
Figure 4.9 Sobel TeSt (H7) ..ccuvierveeiiieiieeiieriie ettt ettt enees 75

xi



LIST OF TABLE

Page

Tabel 1. 1 Data Phenomenon of Reliability at INAMikro, Jakarta....................... 5
Tabel 1. 2 Data Phenomenon of Digital Literacy at INAMikro Jakarta................ 5
Tabel 1. 3 Data Phenomenon of Ease of Use at INAMikro Jakarta ..................... 6
Table 3.1 Operational Variable - Reliability (X1) ......ccccooveveiiienieiiienieeiecieeiene 34
Table 3 2 Operational Variable - Digital Literacy (X2).....cccceeveeeveeniienseinienienns 34
Table 3 3 Operational Variable - Intention to Use Application (Y).......ccceeeveeuneee 34
Table 3 4 Operational Variable - Ease 0f US€ (Z)......ccceevieeiiiiniiriieiieeeesieeeene 35
Table 3. 5 LKCHESCAIEY, ......a..............ccrverrerrs Mg oeeer A B ecveenerenonns 35
Table 4.1 Validity Test Results of Reliability (X1)....ceooeerieeiiiiiiiiieiiieiesieeeene 48
Table 4.2 Validity Test Results of Digital Literacy (Xo).....ccccevvveiiieriieiiienreennens 49
Table 4.3 Validity Test Results of Ease of US€ (Z) ...cccveevieeiiiiniiiiiiiiiieiieiieeieene 49
Table 4.4 Validity Test Results of Intention to Use Application (Y) ........cccceeeuueen. 50
Table 4.5:ReliabilitRICSUm ... S LR 50
Table 4.6 Characteristics of Respondents by Gender.............cccceveeerieecnienieennnns 51
Table 4.7 Characteristics of Respondents by Age .......ccceeveeiiieniiiieiniiieieiieeieee 51
Table 4.8 Reliability Variable (X1) - QUestion 1 .........ccccecueevvievieniieniieiiecieeieans 51
Table 4.9 Reliability Variable (X1) - QUEStION 2 .......cccueeviieiiierieeieenieeicesiie e 52
Table 4.10 Reliability Variable (X1) - QUestion 3 ..........cccceevveevvereeenieerienieenens 52
Table 4.11 Reliability Variable (X1) - Question 4..........ccccueeviierierieenieeiienieeieens 52
Table 4.12 Reliability Variable (X1) - QUEStION S .......c.ccovveiieviieciiecieeieeeve e 53
Table 4.13 Reliability Variable (X1) - QUEStiOn 6 .........cccceeeviievieriiieniieiiecieeieens 53
Table 4.14 Digital Literacy Variable (X2) - Question 1........cccooceeiiiiiiiiniiiniennieen. 54
Table 4.15 Digital Literacy Variable (X2) - Question 2..........cccceevveeniieiciniennneens 54
Table 4.16 Digital Literacy Variable (X2) - Question 3........c.ccoceviieniieiiienienieens 54
Table 4.17 Digital Literacy Variable (X2) - Question 4.........ccoooeeviieenieniinniennieens 55
Table 4.18 Digital Literacy Variable (X2) - Question S........cccocceevvieniiinniinienieens 55
Table 4.19 Digital Literacy Variable (X2) - Question 6..........cccceevveeneenieeneennneens 55
Table 4.20 Ease of Use Variable (Z) - Question 1.......ccccoeceiviiiiieniiennienienieene 56
Table 4.21 Ease of Use Variable (Z) - QuUestion 2.........ccceeeeveeeevveeeieeerieeenveeenne 56
Table 4.22 Ease of Use Variable (Z) - Question 3.........ccceeeveeeviiieieieeeeiee e 56
Table 4.23 Ease of Use Variable (Z) - Question 4.........c.ccceeveeeeiiieeeiieeeniee e 57
Table 4.24 Ease of Use Variable (Z) - Question 5.........cceeevvieeeiiiiciieeeiee e, 57
Table 4.25 Ease of Use Variable (Z) - Question 6.........cceeecvveevvieenivieeniee e, 58
Table 4.26 Intention to Use Application Variable (Y) - Question I ...................... 58
Table 4.27 Intention to Use Application Variable (Y)- Question 2 ....................... 58
Table 4.28 Intention to Use Application Variable (Y) - Question 3 ...................... 59
Table 4.29 Intention to Use Application Variable (Y) - Question 4 ..................... 59
Table 4.30 Intention to Use Application Variable (Y) - Question 5..........c.......... 59
Table 4.31 Intention to Use Application Variable (Y) - Question 6....................... 60
Table 4.32 Measurement Score of Descriptive StatiStics ..........ceeveereeerrierveennens 60

Xii



Table 4.33 Descriptive Statistics for Reliability, Digital Literacy, Ease of Use and

Intention to UsSe APPlICALION.......c.ueieiuiieeiiieeiieeeie et ree e ree e e e saree e 61
Table 4.34 The Interval for Reliability, Digital Literacy, Ease of Use and

Intention to Use APPLICALION.......cceeeiiieriiiiieiie ettt ettt eee e e seneeaeens 62
Table 4.35 Descriptive Statistics for Reliability, Digital Literacy, Ease of Use and
Intention to Use APPliCation........cc.eevueiiiriiniirieniieieeieeeeeee e 62
Table 4.36 Normality Test (Ease 0f USE)......ccueeeviiieiiiiiiiiieeiieeeie e 66
Table 4.37 Normality Test (Intention to Use Application).............cceeeveevrienrennnnens 66
Table 4.38 Multicollinearity Test (Ease 0f USe)......ccceevvuveeeerieeriiieieiieeeiee e, 67
Table 4.39 Multicollinearity Test (Intention to Use Application).............ccccvenueen. 67
Table 4. 40 Heteroscedasticity Test (Ease 0f US€)........cccvvreevrieeriiieeniieeeiee e, 68
Table 4.41 Heteroscedasticity Test (Intention to Use Application) ...........c.c......... 69
Table 4.42 Multiple Linear Regression Analysis (Ease of Use).........ccccceeveeenneee 69
Table 4.43 Multiple Linear Regression Analysis (Intention to Use Application) 70
Table 4. 44 Determination Test (Ease 0f USE) .......cccvevvvieriieriiiniiiiiecieeiiecie e 71
Table 4.45 Determination Test s (Intention to Use Application) ..............ccccuuee..... 71
Table 4.46 t Test (Ease O USE).....uuveriiieiiieeiiieeiieeeiieeete ettt 72
Table 4.47 t Test (Intention to Use Application)..........cceeveeeiierierieenieeniienieeieans 73

xiil



LIST OF APPENDICES

Appendix A — Kuesioner PenelitiQn ...............cc..occcueeeeueeecveeeceeesiieeeieeennen A-1
Appendix B— Tabulation Data (Pretest) ........ccocvervienieiiiieniieieenie e B-1
Appendix C— PreteSt OULPUL ......vveeciieeiieeieeeeeeee e C-1
Appendix D — Tabulation Data (Full Sampling) ...........ccceeeveeviieniieiienieeiieinens D-1
Appendix E — Output REgression ...........coccveieeiieeiiieeeiieeieeeee e E-1
Appendix F — Table StatiStiC .....ccoevuiiiiieiiieeiieiiccieeieeere et et e e eseeeseve e ees F-1
Appendix G — Turnitin Report ..........cooceiiiiiiiiiiiie e G-1

Xiv



