
 

ix 
 

TABLE OF CONTENT 
 

COVER 

TITLE PAGE 

FINAL ASSIGNMENT STATEMENT AND UPLOAD ASSIGNMENT ....... ii 

APPROVAL PAGE BY FINAL PAPER ADVISOR.......................................... iii 

APPROVAL PAGE BY FINAL PAPER DEFENSE COMMITTEE............... iv 

ABSTRACT ........................................................................................................... v 

ABSTRAK .............................................................................................................. vi 

PREFACE ............................................................................................................ vii 

TABLE OF CONTENT ....................................................................................... ix 

LIST OF FIGURES ............................................................................................. iv 

LIST OF TABLES ................................................................................................ v 

LIST OF APPENDICES ................................................................................... xiv 

 

CHAPTER I INTRODUCTION .......................................................................... 1 

1.1 Background of The Study ............................................................................ 1 

1.2 Problem Limitation ...................................................................................... 9 

1.3 Problem Formulation ................................................................................... 9 

1.4 Objective of the Research .......................................................................... 10 

1.5 Benefit of the Research .............................................................................. 10 

1.5.1. Theoretical Benefit ........................................................................................ 10 

1.5.2. Practical Benefit ............................................................................................ 11 

 

CHAPTER II LITERATURE REVIEW AND HYPHOTESIS 

DEVELOPMENT ............................................................................................... 13 

2.1. Theoretical Background ............................................................................. 13 

2.2. Previous Research ...................................................................................... 25 

2.3. Hyphotesis Development ........................................................................... 27 

2.4. Research Model .......................................................................................... 31 

2.5. Framework of Thinking ............................................................................. 32 



 

x 
 

 

CHAPTER III RESEARCH METHODOLOGY ............................................ 33 

3.1. Research Design ......................................................................................... 33 

3.2. Population and Sample ............................................................................... 34 

3.2.1. Population ........................................................................................... 34 

3.2.2. Sample ................................................................................................ 34 

3.3. Data Collection Method ............................................................................. 36 

3.4. Operational Variable Definition and Variable Measurement .................... 37 

3.5. Data Analysis Method ................................................................................ 38 

3.5.1. Descriptive Statistics .............................................................................. 38 

3.5.2. Data Quality Test .................................................................................... 40 

3.5.3. Classical Asumption Test ....................................................................... 42 

3.5.4. Multiple Linear Regression Test ............................................................ 45 

3.5.5. Hyphotesis Test ...................................................................................... 46 

 

CHAPTER IV RESULT AND DISCUSSION .................................................. 49 

4.1. General View of Cobek Ayam Penyet Restaurant ..................................... 49 

4.1.1 Brief Overview .............................................................................................. 49 

4.2. Research Result .......................................................................................... 43 

4.2.1. Test of Research Instrument ......................................................................... 44 

4.2.1.1 Validity Test .............................................................................................. 44 

4.2.1.2 Reliability Test .......................................................................................... 45 

4.2.2. Descriptive Statistics ..................................................................................... 46 

4.2.2.1 Respondent Characteristics ....................................................................... 46 

4.2.2.2 Explanation of Respondents Answer on Variable .................................... 50 

4.2.2.3 Mean, Median, Mode and Standard Deviation ......................................... 60 

4.2.3. Result of Data Quality Testing ...................................................................... 63 

4.2.3.1 Classical Asumption Testing Result ......................................................... 63 

4.2.3.2 Multiple Linear Regression Analysis ........................................................ 68 

4.2.4. Result of Hypothesis Testing ........................................................................ 69 

4.2.4.1 T Test ........................................................................................................ 69 



 

xi 
 

4.2.4.2 F Test ........................................................................................................ 71 

4.2.4.3 Coefficient of Determination .................................................................... 71 

4.3. Discussion .................................................................................................. 72 

CHAPTER V CONCLUSION ........................................................................... 77 

5.1 Conclusion ................................................................................................. 77 

5.2 Recommendation........................................................................................ 79 

REFERENCES .................................................................................................... 82 

 



 

iv 
 

LIST OF FIGURES 

Figure 1.1 Number of Customers at Dum Dum Cafe Yose Rizal ........................... 5 

Figure 4.1 P-P Plot of Customer Loyalty .............................................................. 64 

Figure 4.1  Histogram Graph ................................................................................ 65 

Figure 4.3  Scatterplot Graph ................................................................................ 67 

 

  



 

v 
 

LIST OF TABLES 

 

Table 1.1 Customer Visit Data from 2023 – 2024 at Cobek Ayam Penyet ............ 5 

Table 1.2 Pra Survey of Restaurant Autheticity ..................................................... 6 

Table 1.3 Pra Survey of Staff Knowledge .............................................................. 7 

Table 1.4 Pra Survey of Menu Design .................................................................... 8 

Table 3.1 Operational Variable Definition and Variable Measurement ............... 37 

Table 4.1  Validity Testing of Restaurant Authenticity ........................................ 44 

Table 4.2 Validity Testing of Staff Knowledge .................................................... 44 

Table 4.3 Validity Testing of Menu Design.......................................................... 45 

Table 4.4 Validity Testing of Customer Loyalty .................................................. 45 

Table 4.5  Reliability Test ..................................................................................... 46 

Table 4.6 Characteristics of Respondents by Age ................................................ 47 

Table 4.7 Characteristics of Respondents by Education Level ............................. 47 

Table 4.8 Characteristics of Respondents by Occupation ..................................... 48 

Table 4.9  Characteristics of Respondents by Monthly Income ........................... 48 

Table 4.10 Characteristics of Respondents based on Customer Visit Frequency . 49 

Table 4.11 Characteristics of Respondents based on Customer Awareness ......... 49 

Table 4.12 Characteristics of Respondents based on Customer Main Reasons for 

Visit ....................................................................................................................... 50 

Table 4.13  Respondents’ Responses to Staff Knowledge .................................... 54 

Table 4.14  Respondents’ Responses to Menu Design ......................................... 56 

Table 4.15 Respondents’ Responses to Customer Loyalty ................................... 58 

Table 4.16  The Interval Class of Restaurant Authenticity ................................... 60 

Table 4.17  The Interval Class of Staff Knowledge and Menu Design ................ 61 

Table 4.18 The Interval Class of Customer Loyalty ............................................. 61 

Table 4.19  Descriptive Statistics .......................................................................... 61 

Table 4.20 One-Sample Kolmogorov-Smirnov Test ............................................ 64 

Table 4.1 Multicolinearity Test ............................................................................. 66 

Table 4.1 Heteroscedasticity Test ......................................................................... 68 



 

vi 
 

Table 4.23 Multiple Linear Regression Analysis Test .......................................... 68 

Table 4.24  t-Test .................................................................................................. 69 

Table 4.25 F Test................................................................................................... 71 

Table 4.26 Coefficient Determination Test ........................................................... 72 

 

 

 

 

 

 



 

xiv 
 

LIST OF APPENDICES 

APPENDIX A: QUESTIONNAIRE ................................................................... A-1 

APPENDIX B: DATA OF RESPONDENT ANSWER (PRE-TEST DATA) ... B-1 

APPENDIX C: DATA OF RESPONDENT ANSWER (MAIN TEST DATA) C-1 

APPENDIX D: RELIABILITY & VALIDITY TEST RESULT ....................... D-1 

APPENDIX E: CLASSICAL ASSUMPTION TEST ......................................... E-1 

APPENDIX F: REGRESSION ANALYSIS ....................................................... F-1 

APPENDIX G: HYPOTHESIS TEST ................................................................ G-1 

APPENDIX H: STATISTIC TABLE ................................................................. H-1 

APPENDIX I: PERMISSION LETTER FOR RESEARCH FROM COBEK 

AYAM PENYET RESTAURANT MEDAN ....................................................... I-1 

APPENDIX J: TURN-IT-IN RESULT ................................................................. J-1 

 

 

 

 


