DAFTAR PUSTAKA

Adiguzel, Z., Ozcinar, M. F., & Karadal, H. (2020a). Does Servant Leadership
Moderate The Link Between Strategic Human Resource Management on Rule
Breaking and Job Satisfaction? European Research on Management And
Business Economics, 26(2), 103-110.
https://doi.org/10.1016/j.iedeen.2020.04.002

Ali Memon, M., Ting, H., Cheah, J.-H., Thurasamy, R., Chuah, F., & Huei Cham,
T. (2020). Journal Of Applied Structural Equation Modeling Sample Size For
Survey Research: Review And Recommendations. In Journal of Applied
Structural Equation Modeling, 4 (2).

Alghaiwi, Z. O., Luu, T., Yang, M., & Khalil, W. (2025). Discretionary HR
practices and pro-customer rule-breaking: the roles of affective commitment
and customer orientation climate. The International Journal of Human
Resource Management, 1-32.

Alsafadi, Y., & Altahat, S. (2021a). Human Resource Management Practices and
Employee Performance: The Role of Job Satisfaction. Journal of Asian

Finance, Economics and Business, 8(1), 519-529.
https://doi.org/10.13106/jafeb.2021.vol8.no1.519

Apascaritei, P., & Elvira, M. M. (2022a). Dynamizing Human Resources: An
Integrative Review Of SHRM and Dynamic Capabilities Research. Human
Resource Management Review, 32(4).
https://doi.org/10.1016/j.hrmr.2021.100878

Balti, M., & Karoui Zouaoui, S. (2024b). Employee and Manager’s Emotional
Intelligence and Individual Adaptive Performance: The Role of Servant
Leadership Climate. Journal of Management Development, 43(1), 13-34.

Bougie, R., & Sekaran, U. (2020) Research Methods For Business: a Skill Building
Approach (Eight Edition). Wiley & Sons Ltd.

Cai, M., Wang, M., & Cheng, J. (2024). The Effect of Servant Leadership on Work
Engagement: The Role of Employee Resilience and Organizational Support.
Behavioral Sciences, 14(4).

Chen, L., & Yao, F. (2024). Paying for Individual Performance and Job
Satisfaction: The Role Of Self-Concern and Other-Orientation. Management
Decision, 63(7), 2317-2340.

Choi, M., Kim, S., & Woo, Y. (2025). The Impact Of Transformational Leadership
By Chiefs And Supervisors On Law Enforcement Turnover Intention: An
Examination Of Job Satisfaction And Commitment As Mediators. Policing:
An International Journal, 48(3), 610-629.

120



Chyung, S. Y., Roberts, K., Swanson, [., & Hankinson, A. (2017). Evidence-Based
Survey Design: The Use of a Midpoint on the Likert Scale. Performance
Improvement, 56(10), 15-23.

Curado, C., & Santos, R. (2022). Transformational Leadership and Work
Performance In Health Care: The Mediating Role of Job Satisfaction.
Leadership in Health Services, 35(2), 160—173. https://doi.org/10.1108/LHS-
06-2021-0051

Dorta-Afonso, D., Cuéllar-Molina, D., Rodriguez-Robaina, C., & De Saa-Pérez, P.
(2025). Servant Leadership And HPWS For Work-Life Balance And Job
Satisfaction In The Hotel Industry: Perspectives From Conservation Of
Resources Theory. Journal of Hospitality and Tourism Insights, 8(5), 2011-
2030.

Ekmekcioglu, E. B., & Nabawanuka, H. (2023). How Discretionary HR Practices
Influence Employee Job Satisfaction: The Mediating Role Of Job Crafting.
Employee Relations: The International Journal, 45(3), 776-793.

ElBayaa, N., Alzoubi, Y. I., & Abboud, E. (2024). The Mediation Effect Of Trust
And Justice On The Relationship Between Servant Leadership And Employee
Job Satisfaction: An Empirical Findings From Private Universities In Kuwait.
Journal of Applied Research in Higher Education, 17(4), 1196-1212.
https://doi.org/10.1108/JARHE-11-2023-0353

Garengo, P., Sardi, A., & Nudurupati, S. S. (2022). Human Resource Management
(HRM) in The Performance Measurement and Management (PMM) Domain:
a Bibliometric Review. International Journal of Productivity and
Performance Management, 71(7), 3056-3077.
https://doi.org/10.1108/IJPPM-04-2020-0177

Ghlichlee, B., & Goodarzi, A. (2023). Strategic Human Resource Practices and
New Product Development Performance: The Mediating Role of Intellectual
Capital.  Journal  of  Intellectual  Capital,  24(3),  730-756.
https://doi.org/10.1108/JIC-11-2020-0360

Gil, A. J., Mosegui, G. B. G., & Eguizabal, M. J. (2023). The Impact Of Shared
Leadership On Team Creativity: The Role Of Knowledge Sharing And Team
Goal Commitment. Journal of Business Research, 32, 422-434,

Hair, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S.
(2021). Partial Least Squares Structural Equation Modeling (PLS SEM) Using
R: A Workbook. Springer International Publishing.
https://doi.org/10.1007/978-3-030-80519-7

Hair, J. F., Sarstedt, M., Ringle, C. M., Sharma, P. N., & Liengaard, B. D. (2024).
Going beyond the untold facts in PLS—SEM and Moving Forward. European
Journal of Marketing, 58(13), 81-106. https://doi.org/10.1108/EJM-08-2023-
0645

121



Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how
to report the results of PLS-SEM. European Business Review, 31(1), 2-24.
https://doi.org/10.1108/EBR-11-2018-0203

Hajjar. (2018). Statistical Analysis: Internal-Consistency Reliability and Construct
Validity. International Journal of Quantitative and Qualitative Research
Methods, 6(1), 46-57. https://doi.org/10.37745/ijqqrm. 13

Haque, A. (2023). The Impact Of The COVID-19 Pandemic On Employee
Motivation And Organisational Resilience And The Role Of Strategic HRM:
Renewal Of A Resource-Based Conceptual Model. Management Matters,
20(2), 117-133.

Haque, A., & Khan, S. I. (2023). The Impact Of Shared Leadership On Team
Creativity: The Role Of Knowledge Sharing And Team Goal Commitment.
Journal of Business Research. 10 (3), 455-476.

Hu, J., Xiong, L., Zhang, M., & Chen, C. (2023). The Mobilization Of Employees’
Psychological Resources: How Servant Leadership Motivates Pro-Customer

Deviance. International Journal of Contemporary Hospitality Management,
35(1), 115-136.

Hwang, S., Hwang, S., & Jacobs, R. L. (2024). Mediation Effects on the
Relationships Among The Perceived And Preferred Coaching Behaviors, And
Job Satisfaction in Korea. Furopean Journal of Training and Development,
49(1), 136-154. https://doi.org/10.1108/EJTD-09-2023-0135

Kaltiainen, J., & Hakanen, J. (2022). Fostering Task and Adaptive Performance
Through Employee Well-Being: The Role Of Servant Leadership. BRQ
Business Research Quarterly, 25(1), 28-43.
https://doi.org/10.1177/2340944420981599

Kaya, B., & Karatepe, O. M. (2020a). Does Servant Leadership Better Explain
Work Engagement, Career Satisfaction And Adaptive Performance Than
Authentic Leadership? International Journal of Contemporary Hospitality
Management, 32(6), 2075-2095. https://doi.org/10.1108/IJCHM-05-2019-
0438

Khabaz, A. (2024). Providing Effective Innovative Strategies In The Development

Of Cosmetics Industry With Emphasis On International Entrepreneurship.
4(3), 209-228.

Khan, N. U., Zada, M., & Estay, C. (2023). Servant Leadership And Employee
Prosocial Rule-Breaking: The Underlying Effects Of Psychological Safety
And Compassion At Work. Plos one, 18(4), €0282832.

Kim, H., & Qu, H. (2020). The Mediating Roles of Gratitude And Obligation To
Link Employees’ Social Exchange Relationshipsa and Prosocial Behavior.

122



International Journal of Contemporary Hospitality Management, 32(2), 644—
664. https://doi.org/10.1108/[JCHM-04-2019-0373

Kossyva, D., Theriou, G., Aggelidis, V., & Sarigiannidis, L. (2023). Outcomes of
Engagement: A Systematic Literature Review And Future Research
Directions. Heliyon, 9(6). https://doi.org/10.1016/j.heliyon.2023.e17565

Lee, C. C.,, Yeh, W. C,, Yu, Z., & Lin, X. C. (2023). The Relationships Between
Leader Emotional Intelligence, Transformational Leadership, And
Transactional Leadership And Job Performance: A Mediator Model Of Trust.
Heliyon, 9(8). https://doi.org/10.1016/j.heliyon.2023.e18007

Leung, S. O., & Wu, H. (2017) Can Likert Scales Be Treated As Interval Scales? —
A Simulation Study. Journal Of Social Service Research, 43(4), 527-532.

Loughlin, E. M., & Priyadarshini, A. (2021). Adaptability In The Workplace:
Investigating The Adaptive Performance Job Requirements For A Project
Manager. Project Leadership and Society, 2.
https://doi.org/10.1016/j.plas.2021.100012

Memon, M., Ting, H., Cheah, J.-H., Thurasamy, R., Chuah, F., & Huei Cham, T.
(2020). Journal of Applied Structural Equation Modeling Sample Size For
Survey Research: Review And Recommendations. Journal of Applied
Structural Equation Modeling, 4(2), 2590-4221.

Rabiul, M. K., Shamsudin, F. M., Yean, T. F., & Patwary, A. K. (2023). Linking
Leadership Styles To Communication Competency And Work Engagement:

Evidence From The Hotel Industry. Journal of Hospitality and Tourism
Insights, 6(2), 425-446.

Ruiz-Palomino, P., & Zoghbi-Manrique-de-Lara, P. (2020a). How And When
Servant Leaders Fuel Creativity: The Role Of Servant Attitude And Intrinsic

Motivation. [International Journal of Hospitality Management, §&9.
https://doi.org/10.1016/j.ijhm.2020.102537

Sarstedt, M., Hair, J. F., Pick, M., Liengaard, B. D., Radomir, L., & Ringle, C. M.
(2022). Progress In Partial Least Squares Structural Equation Modeling Use
In Marketing Research In The Last Decade. Psychology and Marketing, 39(5),
1035-1064. https://doi.org/10.1002/mar.21640

Siddique Malik, M., Ali, K., Kausar, N., & Amir Chaudhry, M. (2022). Impact of
Strategic Human Resource Management on Rule Breaking and Job
Satisfaction: Moderating Role of Servant Leadership and Mediating Role of
Rules Control under a Creative Commons Attribution-Non-Commercial
4.0International Journal of Management Research and Emerging Sciences.
12(1), 76-86. http://ijmres.pk/

Stirpe, L., Profili, S., & Sammarra, A. (2022). Satisfaction With HR Practices And
Employee Performance: A Moderated Mediation Model Of Engagement And

123



