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Penelitian ini dilakukan dengan tujuan untuk mengetahui. pengaruh perceived
organizational support, volunteer engagement, dan volunteer management pada
volunteer job_ satisfaction dan intention to continue volunteering. Penelitian ini
menggunakan metode potong lintang dengan kuesioner daring berisi 33 pernyataan
dan dilakukan di dua organisasi kesehatan di Sumba Timur dengan melibatkan
responden sebanyak 94 relawan organisasi dengan teknik non-probability, purposive
sampling. Data dianalisis dengan metode structural equation model (SEM) dengan
basis partial least square (PLS) menggunakan perangkat lunak SmartPLS 4. Hasil
penelitian menunjukkan bahwa perceived organizational support dan volunteer
management berpengaruh positif terhadap kepuasan kerja relawan, sedangkan
volunteer engagement tidak menunjukkan pengaruh positif. /ntention to continue
volunteering dipengaruhi secara langsung oleh perceived organizational support
tetapi tidak dengan volunteer engagement dan volunteer management. Penelitian ini
juga menunjukkan volunteer job satisfaction memediasi hubungan antara perceived
organizational support dan volunteer management terhadap intention to continue
volunteering, namun tidak memediasi hubungan antara volunteer engagement
terhadap intention to continue. Temuan dari penelitian ini menegaskan kepentingan
dan pengaruh dari dukungan erganisasi dan pengelolaan relawan yang efektif dalam
meningkatkan intensi melanjutkan melalui kepuasan kerja pada relawan organisasi
kesehatan di Sumba Timur.
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This study was conducted with aims to examine the influence of perceived
organizational support, volunteer engagement, and volunteer management on
volunteer job satisfaction and the intention to continue volunteering. A cross-
sectional method was employed using an online questionnaire consisting of 33
statements, conducted in two healthcare organizations in East Sumba, involving 94
volunteer respondents selected through non-probability, purposive sampling. Data
were analyzed using the structural equation modeling (SEM) method based on
partial least squares (PLS) statistical method with.SmartPLS 4 software. The results
showed that perceived organizational support and volunteer management had a
positive influence on volunteer job satisfaction, whereas volunteer engagement did
not show a positive-and significant effect, Intention to continue volunteering was
directly influenced by perceived organizational support, but not by volunteer
engagement and volunteer management. The study also exhibited that volunteer job
satisfaction mediated the relationship between perceived organizational support and
volunteer maangement with intention to continue volunteering, but did not mediate
the relationship between volunteer engagement and volunteers’ intention to
continue. These findings highlight the \importance and impact of organizational
support and effective volunteer management in enhancing volunteers’ intention to
continue through job satisfaction among volunteers in healthcare organizations in
East Sumba.
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