DAFTAR REFERENSI

Aboramadan, Mohammed, Khalid Dahleez, and Mohammed H. Hamad.
“Servant Leadership and Academics Outcomes in Higher Education: The
Role of Job Satisfaction.” International Journal of Organizational
Analysis 29, no. 3 (2020): 562—-584. https://doi.org/10.1108/IJOA-11-
2019-1923.

Ahmad, Ahmad Nur Aizat, Md Fauzi Ahmad, Norhadilah Abdul Hamid, Nor
Aziati Abdul Hamid, Norziah Ismail, Guzman Nawanir, Adnan Bakri,
and Mustaqqim_ Abdul Rahim. - “The Influences of Workplace
Environment, Job Satisfaction and Organization Commitment on Job

Performance in Manufacturing Industry.” International Journal of Supply
Chain Management 8, no. 6 (2019).

Ali, Ghafar, Muhammad Danish, Safia Bano, Muhammad Sohail, Abdul
Mateen, and Nazim Ali. “Impact Of Organizational Citizenship Behavior
On Job Performance: Mediating Role Of Psychological Empowerment.”
Journal of Positive School Psychology (2023). http://journalppw.com.

Allen, "I Elaine, and Christopher A Seaman. “Likert Scales -and Data
Analyses.” www.sloan-c.org. 2007

Amah, Okechukwu E. “Determining the Antecedents and Outcomes of
Servant Leadership.” Journal of General Management 43, no. 3, April
(2018): 126-38. https://doi.org/10.1177/0306307017749634.

Arifin, Zainal, Nazief Nirwanto, and Abdul Manan. “Analysis of Bullying
Effects on Job Performance Using Employee Engagement and Job
Satisfaction as Mediation.” [International Journal of Innovation,
Creativity and Change 9, no. 6. 2019

Bakker, Arnold B., and P. Matthijs Bal. “Weekly Work Engagement and
Performance: A Study —among  Starting Teachers.” Journal of

Occupational and Organizational Psychology 83, no. 1, March (2010):
189-206. https://doi.org/10.1348/096317909X402596.

Barbuto, John E., and Daniel W. Wheeler. “Scale Development and Construct
Clarification of Servant Leadership.” Group and Organization
Management 31, no. 3, June (2006): 300-326.
https://doi.org/10.1177/1059601106287091.

Borman, Walter C., and Stephan J. Motowidlo. “Task Performance and
Contextual Performance: The Meaning for Personnel Selection
Research.” Human Performance 10, no. 2 (1997): 99-109.
https://doi.org/10.1207/s15327043hup1002_3.

110


http://www.sloan-c.org/

Budiono, Aris. “Job Performance Influenced by Leadership and Training: Job
Satisfaction and Organizational Commitment as Mediator Variables.”
Folia Oeconomica Stetinensia 24, no. 2, December (2024): 20—40.
https://doi.org/10.2478/foli-2024-0015.

Creswell, John W, and J David Creswell. Research Design: Qualitative,
Quantitative, and Mixed Methods Approaches. 5th Edition. California:
SAGE Publications, Inc. (2018) https://Iccn.loc.gov/2017044644.

Da, Adelina, Cruz Carvalho, Gede Riana, Augusto De, C Soares, A D C
Carvalho, Iob Post, and Graduate Program. “Motivation on Job
Satisfaction and Employee Performance.” Infernational Research
Journal of Management, IT & Social Sciences 7, no. 5 (2020): 13-23.
https://doi.org/10.21744/igjmis.v7n5.960.

Dami, Zummy Anselmus, Ali Imron, Burhanuddin Burhanuddin, and Achmad
Supriyanto. “Servant Leadership and Job Satisfaction: The Mediating
Role of Trust and Leader-Member Exchange.” Frontiers in Education 7.
(2020). https://doi.org/10.3389/feduc.2022.1036668.

Dierendonck, Dirk van, and Inge Nuijten. “The Servant Leadership Survey:
Development and Validation of a Multidimensional Measure.” Journal
of Business and Psychology. (2011). https://doi.org/10.1007/s10869-010-
9194-1.

Donia, Magda B.L., Usman Raja, Alexandra Panaccio, and Zheni Wang.
“Servant Leadership and Employee Outcomes: The Moderating Role of
Subordinates’ Motives.” European Journal of Work and Organizational
Psychology + 25, no. 5, September  (2016): 722-34.
https://doi.org/10.1080/1359432X.2016.1149471.

Dwi Qurbani, Sabda, and Muhammad Isa Indrawan. “Analysis of Job
Satisfaction on Performance with Job Loyalty as An Intervening Variable
(Case Study at BPJS Ketenagakerjaan All Medan Raya).” SINOMICS
JOURNAL | VOLUME o no. 4. (2023).
https://doi.org/10.54443/s}.v2i4.200.

Ehrhart, Mark G, Paul Hanges, Keith Hattrup, Katherine Klein, Robert
Ployhart, Cynthia Stevens, Paul Tesluk, and Karen Holcombe.
“Leadership And Procedural Justice Climate Citizenship Behavior as
Antecedents of Unit-Level Organizational.” (2004).
https://doi.org/10.1111/j.1744-6570.2004.tb02484 x.

Fiernaningsih, Nilawati, Umar Nimran, Kusdi Raharjo, and Zainul Arifin.
“The Role of Work-Life Balance, Organizational Pride, and Job
Satisfaction on Organizational Citizenship Behaviour: Case Study on
Hospitality Employees in Indonesia.” [International Journal of
Innovation, Creativity and Change 8, no. 4. (2019)

111



Fritz, Charlotte, and Sabine Sonnentag. “Recovery, Health, and Job
Performance: Effects of Weekend Experiences.” Journal of Occupational
Health  Psychology 10, no. 3, July (2005): 187-99.
https://doi.org/10.1037/1076-8998.10.3.187.

Fu, Weihui, and Satish P. Deshpande. “The Impact of Caring Climate, Job
Satisfaction, and Organizational Commitment on Job Performance of
Employees in a China’s Insurance Company.” Journal of Business Ethics
124, no. 2, September (2014): 339—49. https://doi.org/10.1007/s10551-
013-1876-y.

Greenleaf, Robert K. “Servant Leadership: A Journey into the Nature of
Legitimate Power and Greatness.” (1997)

Hair, Joseph F., G. Tomas M. Hult, Christian M. Ringle, and Marko. Sarstedt.
A Primer on Partial Least Squares Structural Equation Modeling (PLS-
SEM). Sage. (2017)

Hair, Joseph F., Jeffrey J. Risher, Marko Sarstedt, and Christian M. Ringle.
“When to Use and How to Report the Results of PLS-SEM.”” Furopean
Business  Review. Emerald Group Publishing Ltd. (2019).
https://doi.org/10.1108/EBR-11-2018-0203.

Henseler, Jorg, Christian M. Ringle, and Marko Sarstedt. “A New Criterion
for Assessing Discriminant Validity in Variance-Based Structural
Equation Modeling.” Journal of the Academy of Marketing Science 43,
no. 1, January (2015): 115-35. https://doi.org/10.1007/s11747-014-
0403-8.

Indarti, Sri, Solimun, Adji Achmad Rinaldo Fernandes, and Wardhani Hakim.
“The Effect of OCB in Relationship between Personality, Organizational
Commitment and Job Satisfaction on Performance.” Journal of
Management Development 36, no. 10. (2017).
https://doi.org/10.1108/JIMD-11-2016-0250.

Julian, Prias, Asa Putra, Tuti Astuti, and Muchlis H Mas’ud. “The Effect of
Servant ~Leadership and Loyalty On Employee Performance And
Organizational Citizenship Behavior (OCB) As A Mediating Variable.”
Proceedings Conference on Economics and Business Innovation. Vol. 3.
(2023). https://creativecommons.org/licenses/by-
sa/4.0/380https://creativecommons.org/licenses/by-sa/4.0/.

Kaur, Prabhjot. “Mediator Analysis of Job Satisfaction: Relationship between
Servant Leadership and Employee Engagement.” Metamorphosis: A
Journal of Management Research 17, no. 2, December (2018): 76-85.
https://doi.org/10.1177/0972622518804025.

112


https://doi.org/10.1177/0972622518804025

Kaya, Bahar, and Osman M. Karatepe. 2020. “Does Servant Leadership Better
Explain Work Engagement, Career Satisfaction and Adaptive
Performance than Authentic Leadership?” International Journal of
Contemporary Hospitality Management 32, no. 6, June (2020): 2075—
2095. https://doi.org/10.1108/IJCHM-05-2019-0438.

Ledermann, Thomas, and Siegfried Macho. “Structural Equation Modeling
(SEM) Concepts, Applications and Misconceptions: Assessing
Mediation In Simple And Complex Models.” New York. (2015).
https://www.researchgate.net/publication/362214370.

Limon, Ibrahim. “Development of Teacher Job Performance Scale and
Determining Teachers’ Job Performance Level * Ogretmen Is
Performans: Olgeginin Gelistirilmesi ve Ogretmenlerin Is Performansi
Diizeyinin Belitlenmesi Senay SEZGIN-NARTGUN.” Journal of
Theoretical Educational Science 13, mo. 3 (2020): 564-90.
https://doi.org/10.3083 1/akukeg.642340.

Lynn, Mary, R. “Determination and Quantification Of Content Validity.”
(1986). https://doi.org/10.1097/00006199.

Mandiyasa, . Kadek Sara, . Gede Riana, I. G.A.Manuati Dewi, and 1. B.Ketut
Surya. “The Nexus between Creative Leadership, Job Satisfaction,
Organizational Citizenship Behaviour, and Employee Performance

Moderation through Transparency.” Quality - Access to Success 23, no.
190, October (2022): 399—406. https://doi.org/10.47750/QAS/23.190.42.

Northouse, Peter G. Leadership : Theory and Practice (7th. EditionNorthouse,
P. G. (2016). Leadership . Theory and Practice (7th. Edition). In SAGE
Publications. (2016). Https://Doi.Org/10.1517/14656566.2014.852538).
SAGE Publications.

Nur, Ahmad, Aizat Ahmad, Fauzi Ahmad, Norhadilah Abdul Hamid, Nor
Aziati, Abdul Hamid, Norziah Ismail, Guzman Nawanir, Adnan Bakri,
and  Mustaqgimabdul Rahim.. “The Influences of = Workplace
Environment, Job Satisfaction and Organization Commitment on Job
Performance in Manufacturing Industry.” Int. J Sup. Chain. Mgt. Vol. 8.
(2019). http://excelingtech.co.uk/.

Organ, Denis W. “Organizational Citizenship Behavior: The Good Soldier
Syndrome. Lexington Books/DC Heath and Com.” Human Performance
10, no. 2. (1988)

Ozturk, Anastasia, Osman M. Karatepe, and Fevzi Okumus. “The Effect of
Servant Leadership on Hotel Employees’ Behavioral Consequences:
Work Engagement versus Job Satisfaction.” International Journal of
Hospitality Management 97, August (2021).
https://doi.org/10.1016/5.1jhm.2021.102994.

113



Page, Don, and Paul T P Wong. “A Conceptual Framework for Measuring
Servant-Leadership.” (2000). www.twu.ca/Leadership.

Peter G. Northouse. Leadership Eighth Edition. SAGE Publications, Inc. Vol.
5.(2019).

Puruwita, Dita, Leele Susana Jamian, and Norazah Abdul Aziz. “Instructional
Leadership Practices and Teachers’ Job Performance at High-Performing
Vocational Schools in Indonesia: A Conceptual Framework.” Asian
Journal of University Education 18, no. 3, July (2022): 585-96.
https://doi.org/10.24191/ajue.v1813.18946.

Purwanto, Agus, John Tampil Purba, Innocentius Bernarto, and Rosdiana
Sijabat. “Effect of Transformational Leadership, Job Satisfaction, And
Organizational Commitments on Organizational Citizenship Behavior.”
(2021)

Rachman, Aditia, and Dani Siti Mujanah. ‘“Pengaruh Servant Leadership,
Beban Kerja Dan Kreativitas Terhadap Kinerja Karyawan Dinas
Perhubungan Kabupaten Bangkalan Madura Dengan - Komitmen
Organisasi Sebagai Variabel Intervening.” 434 Media Mahardhika. Vol.
19.(2021)

Ramdani, Zulmi, Rosleny Marliani, and Agus Abdul Rahman. _“The
Individual Work Performance Scale: A Psychometric Study and Its
Application for Employee Performance.” Humanities and Social
Sciences.  Reviews 7, mno. 5, September (2019): 405-14.
https://doi.org/10.18510/hssr.2019.7545.

Reed, Lora L., Deborah Vidaver-Cohen, and Scott R. Colwell. “A New Scale
to Measure Executive Servant Leadership: Development, Analysis, and
Implications for Research.” Journal of Business Ethics 101, no. 3 (2011):
415-34. https://doi.org/10.1007/s10551-010-0729-1.

Sarstedt, Marko, Christian M. Ringle, and Joseph F. Hair. “Partial Least
Squares - Structural Equation Modeling.” In Handbook of Market
Research, 1-40.Cham: Springer International Publishing. (2017).
https://doi.org/10.1007/978-3-319-05542-8 15-1.

Schaufeli, Wilmar B.; and Arnold B. Bakker. “Job Demands, Job Resources,
and Their Relationship with Burnout and Engagement: A Multi-Sample
Study.” Journal of Organizational Behavior 25, no. 3, May (2004): 293—
315. https://doi.org/10.1002/j0b.248.

Schaufeli, Wilmar B., Arnold B. Bakker, and Marisa Salanova. “The
Measurement of Work Engagement with a Short Questionnaire: A Cross-

National Study.” Educational and Psychological Measurement 66, no. 4
(2006): 701-16. https://doi.org/10.1177/0013164405282471.

114



Sesen, Harun, and Nejat H. Basim. “Impact of Satisfaction and Commitment
on Teachers’ Organizational Citizenship.” Educational Psychology 32,
no. 4, July (2012): 475-91.
https://doi.org/10.1080/01443410.2012.670900.

Somech, Anit, and Anat Drach-Zahavy. “Understanding Extra-Role Behavior
in Schools: The Relationships between Job Satisfaction, Sense of EScacy,
and Teachers’ Extra-Role Behavior.” Teaching and Teacher Education.
Vol. 16. (2000)

Spector, Paul. “Job Satisfaction: Application, Assessment, Causes, and
Consequences”. SAGE Publications, Inc. (2014)
https://doi.org/10.4135/9781452231549.

Sugiyono. Metode Penelitian Kuantitatif, Kualitatif, Dan R&D. Bandung:
Alfabeta. 2013

Sullivan, Gail M., and Anthony R. Artino. “Analyzing and Interpreting Data
From Likert-Type Scales.” Journal of Graduate Medical Education 5,
no. 4, December (2013): 541-42. https://doi.org/10.4300/jgme-5-4-18.

Wati, Nila Mustika, and Lucy Warsindah. “Pengaruh Servant Leadership,
Competency, Motivation Terhadap Job Performance Dengan Peran
Mediasi Work Engagement Pada Pegawai Kementerian Kelautan Dan
Perikanan.” Jurnal Ekonomi Kreatif 4, no. 4, July (2022): 574-85.

Wayoi, Deny Setiawan, Margana Margana, Lantip Diat Prasojo, and Akhmad
Habibi. “Dataset on Islamic School Teachers’ Organizational
Commitment. as Factors Affecting Job Satisfaction and Job
Performance.” Data in Brief 37. (2021).
https://doi.org/10.1016/j.dib.2021.107181.

Widyastuti, Maria Theresia. ‘“Pengaruh Servant Leadership Terhadap Job
Performance Yang Dimediasi Oleh Job Attitude Dan Work Behavior
Karyawan Pada Industri Perhotelan Milik BUMN.” International Journal
of Digital Entrepreneurship and Business 3, no. 2, August (2022): 74—
91. https://doi.org/10.52238/ideb.v312.93.

Wolomasi, Agustinus Kia, Sandra Ingried Asaloei, and Basilius Redan
Werang. “Job Satisfaction and Performance of Elementary School
Teachers.” [International Journal of Evaluation and Research in
Education 8, no. 4, December (2019): 575-80.
https://doi.org/10.11591/ijere.v&8i4.20264.

Yaakobi, Erez, and Jacob Weisberg. “Organizational Citizenship Behavior
Predicts Quality, Creativity, and Efficiency Performance: The Roles of
Occupational and Collective Efficacies.” Frontiers in Psychology 11,
April (2020): 1-18. https://doi.org/10.3389/fpsyg.2020.00758.

115


https://doi.org/10.11591/ijere.v8i4.20264

Yukl, Gary. “Leadership in Organizations.” New York City. (2013)

116



