
x  

 
DAFTAR ISI 

 
 

HALAMAN JUDUL 

PERNYATAAN KEASLIAN KARYA TUGAS AKHIR ................................... ii 

PERSETUJUAN DOSEN PEMBIMBING TUGAS AKHIR ........................... iii 

PERSETUJUAN TIM PENGUJI TUGAS AKHIR .......................................... iv 

ABSTRAK ............................................................................................................. vi 

ABSTRACT ........................................................................................................... vii 

KATA PENGANTAR ........................................................................................ viii 

DAFTAR ISI ........................................................................................................... x 

DAFTAR GAMBAR .......................................................................................... xiii 

DAFTAR TABEL ................................................................................................ xiv 

DAFTAR LAMPIRAN ........................................................................................ xv 

1.1 Latar Belakang .................................................................................................... 1 

1.2 Pertanyaan Penelitian ......................................................................................... 5 

1.3 Tujuan Penelitian ................................................................................................ 6 

1.4 Manfaat Penelitian .............................................................................................. 7 

1.4.1 Manfaat Akademis ..................................................................................... 7 

1.4.2 Manfaat Praktisi ......................................................................................... 8 

1.5 Sistematika Penelitian ........................................................................................ 8 

BAB II TINJAUAN PUSTAKA .......................................................................... 11 

2.1 Dasar Teori ....................................................................................................... 11 

2.1.1 Variabel Broad Scope .............................................................................. 13 

2.1.2 Variabel Timeliness ................................................................................. 14 

2.1.3 Variabel Integration ................................................................................ 14 

2.1.4 Variabel Aggregation .............................................................................. 15 

2.1.5 Variabel Hospital Supply Chain Integration (HSCI) .............................. 15 

2.1.6 Variabel Cost Effectiveness (CE) ............................................................ 17 

2.1.7 Variabel Utilization of Hospital Assets (UHA) ....................................... 18 

2.1.8 Variabel Supply Chain Flexibility (SCF) ................................................. 18 



xi  

2.1.9 Variabel Supply Chain Quality and Speed of Delivery (SCQSD) ........... 19 

2.2 Pengembangan Hipotesis ................................................................................. 19 

2.2.1 Hubungan Broad Scope terhadap Hospital Supply Chain Integration .... 20 

2.2.2 Hubungan Timeliness terhadap Hospital Supply Chain Integration ....... 21 

2.2.3 Hubungan Integration terhadap Hospital Supply Chain Integration ...... 21 

2.2.4 Hubungan Aggregation terhadap Hospital Supply Chain Integration .... 22 

2.2.5 Hubungan Hospital Supply Chain Integration terhadap Cost 

Effectiveness ..................................................................................................... 23 

2.2.6 Hubungan Hospital Supply Chain Integration terhadap Utilization of 

Hospital Assets ................................................................................................. 24 

2.2.7 Hubungan Hospital Supply Chain Integration terhadap Supply Chain 

Flexibility .......................................................................................................... 25 

2.2.8 Hubungan Hospital Supply Chain Integration terhadap Supply Chain 

Quality and Speed of Delivery .......................................................................... 26 

2.3 Rerangka Konseptual ....................................................................................... 27 

2.4 Hipotesis Penelitian ......................................................................................... 28 

AB III METODE PENELITIAN ....................................................................... 29 

3.1 Objek Penelitian .............................................................................................. 29 

3.2 Unit Analisis .................................................................................................... 30 

3.3 Tipe Penelitian ................................................................................................. 31 

3.4 Skala Pengukuran Variabel ............................................................................. 32 

3.4.1 Definisi Konseptual dan Operasionalisasi Variabel ................................ 32 

3.5 Populasi ........................................................................................................... 37 

3.6 Metode Pengumpulan Data ............................................................................. 38 

3.7 Metode Analisis Data ...................................................................................... 38 

3.7.1 Analisis model pada PLS-SEM ............................................................... 39 

BAB IV HASIL DAN PEMBAHASAN ............................................................. 45 

4.1 Hasil Penelitian ................................................................................................ 45 

4.2 Profil Responden ............................................................................................. 45 

4.3 Analisis Deskriptif ........................................................................................... 47 

4.3.1 Deskripsi Variabel Broad scope .............................................................. 48 

4.3.2 Deskripsi Variabel Timeliness ................................................................. 49 



xii  

4.3.3 Deskripsi Variabel Integration ................................................................ 50 

4.3.4 Deskripsi Variabel Aggregation .............................................................. 51 

4.3.5 Deskripsi Variabel Hospital Supply Chain Integration (HSCI) .............. 52 

4.3.6 Deskripsi Variabel Cost Effectiveness ..................................................... 54 

4.3.7 Deskripsi Variabel Utilization of Hospital Assets ................................... 55 

4.3.8 Deskripsi Variabel Supply Chain Flexibility ........................................... 56 

4.3.9 Deskripsi Variabel Supply Chain Quality and Speed of Delivery ........... 56 

4.4 Hasil Outer Model ........................................................................................... 57 

4.4.1 Hasil Uji Reliabilitas Aktual ................................................................... 59 

4.4.2 Hasil Uji Validitas Aktual ....................................................................... 60 

4.5 Hasil Inner Model ............................................................................................ 61 

4.5.1 Multikolinearitas ...................................................................................... 62 

4.5.2 Koefisien Determinan (R - Squared) ....................................................... 63 

4.5.3 f- Squared Effect Size ............................................................................... 64 

4.5.4 Uji Relevansi Prediktif (Q2 Relevance Predictive) dan Cross-Validated 

Predictive Ability Test (CVPAT) ...................................................................... 66 

4.6 Hasil Uji Hipotesis Penelitian ......................................................................... 70 

4.7 Analisa Mediasi ............................................................................................... 73 

4.8 Analisis Important-Performance Map Analysis (IPMA) ................................ 75 

4.9 Pembahasan Penelitian .................................................................................... 80 

BAB V KESIMPULAN DAN SARAN .............................................................. 85 

5.1 Kesimpulan Penelitian ..................................................................................... 85 

5.2 Implikasi Teoritis ............................................................................................. 86 

5.3 Implikasi Manajerial ........................................................................................ 88 

5.4 Keterbatasan dan Saran ................................................................................... 91 

DAFTAR PUSTAKA .......................................................................................... 93 

LAMPIRAN 



xiii  

DAFTAR GAMBAR 

 
Gambar 2.1 Rerangka Konseptual Penelitian ........................................................ 27 

 
Gambar 4.1 Outer Model ....................................................................................... 58 

 
Gambar 4.2 Inner Model ....................................................................................... 62 

 
Gambar 4.3 IPMA Konstruk ................................................................................. 74 

Gambar 4.3 IPMA Indikator .................................................................................. 77 



xiv  

DAFTAR TABEL 

Tabel 3.1 Operasionalisasi Variabel ...................................................................... 33 

Tabel 4.1 Profil Demografi Responden ................................................................. 46 

Tabel 4.2 Kategori Jawaban Responden ................................................................ 48 

Tabel 4.3 Hasil Analisis Deskriptif Variabel Broad scope .................................... 49 

Tabel 4.4 Hasil Analisis Deskriptif Variabel Timeliness ...................................... 50 

Tabel 4.5 Hasil Analisis Deskriptif Variabel Integration ...................................... 51 

Tabel 4.6 Hasil Analisis Deskriptif Variabel Aggregation .................................... 51 

Tabel 4.7 Hasil Analisis Deskriptif Variabel Hospital Supply Chain Integration 52 

Tabel 4.8 Hasil Analisis Deskriptif Variabel Cost Effectiveness ........................... 54 

Tabel 4.9 Hasil Analisis Deskriptif Variabel Utilization of Hospital Assets ........ 55 

Tabel 4.10 Hasil Analisis Deskriptif Variabel Supply Chain Flexibility ............... 56 

Tabel 4.11 Hasil Analisis Deskriptif Variabel Supply Chain Quality and Speed of 

Delivery ............................................................................................... 57 

Tabel 4.12 Hasil Uji Indicator Reliability/Indicator Loadings ............................. 59 

Tabel 4.13 Hasil Uji Construct Reliability ............................................................ 60 

Tabel 4.14 Hasil Uji Validitas Diskriminan Aktual .............................................. 60 

Tabel 4.15 Hasil Uji HTMT .................................................................................. 61 

Tabel 4.16 Hasil Analisis Variance Inflation Factor (VIF) .................................. 63 

Tabel 4.17 Nilai R-Squared ................................................................................... 63 

Tabel 4.18 Nilai f2 effect size ................................................................................. 64 

Tabel 4.19 Nilai Q2 Relevance Predictive ............................................................. 67 

Tabel 4.20 Nilai Cross-Validated Predictive Ability (CVPAT) ............................ 69 

Tabel 4.21 Hasil Uji Hipotesis Penelitian ............................................................. 71 

Tabel 4.22 Hasil Uji Specific Indirect Effects ....................................................... 73 

Tabel 4.23 Nilai IPMA Konstruk Healthcare Supply Chain Performance ........... 73 

Tabel 4.24 Nilai IPMA Indikator .......................................................................... 73 



xv  

 
DAFTAR LAMPIRAN 

 
Lampiran A. Penelitian Terdahulu ...................................................................... A-1 

Lampiran B. Kuesioner ....................................................................................... B-1 

Lampiran C. Hasil Output SmartPLS ................................................................. C-1 

Lampiran D. Hasil Uji Turnitin .......................................................................... D-1 

Lampiran E. Letter of Acceptance .......................................................................E-1 


